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A. SOLICITATION/CONTRACT FORM

A.1 Standard Forms:



SOLICITATION, OFFER AND AWARD 1. THIS CONTRACT IS A RATED ORDER 
UNDER DPAS (15 CFR 700)

RATING PAGE             OF       PAGES

2. CONTRACT NUMBER 3. SOLICITATION NUMBER 4. TYPE OF SOLICITATION 5. DATE ISSUED 6. REQUISITION/PURCHASE NUMBER

CODE7. ISSUED BY 8. ADDRESS OFFER TO (If other than item 7)

NOTE: In sealed bid solicitations "offer" and "offeror" mean "bid" and "bidder".
SOLICITATION

9. Sealed offers in original and copies for furnishings the supplies or services in the Schedule will be received at the place specified in item 8, or if

hand carried, in the depository located in until local time

CAUTION - LATE Submissions, Modifications, and Withdrawals: See Section L, Provision No. 52.214-7 or 52.215-1. All offers are subject to all terms and conditions  
contained in this solicitation.

10. FOR  
INFORMATION  

CALL:

A. NAME B. TELEPHONE (NO COLLECT CALLS)
AREA CODE NUMBER EXTENSION

C. E-MAIL ADDRESS

11. TABLE OF CONTENTS
(X) SEC. DESCRIPTION PAGE(S) (X) SEC. PAGE(S)DESCRIPTION

A
B
C
D
E
F
G
H

I

J

K

L
M EVALUATION FACTORS FOR AWARD

INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

REPRESENTATIONS, CERTIFICATIONS AND OTHER 
STATEMENTS OF OFFERORS

PART IV - REPRESENTATIONS AND INSTRUCTIONS
LIST OF ATTACHMENTS

PART III - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACH.
CONTRACT CLAUSESSOLICITATION/CONTRACT FORM

SUPPLIES OR SERVICES AND PRICES/COSTS
DESCRIPTION/SPECS./WORK STATEMENT
PACKAGING AND MARKING
INSPECTION AND ACCEPTANCE
DELIVERIES OR PERFORMANCE
CONTRACT ADMINISTRATION DATA
SPECIAL CONTRACT REQUIREMENTS

NOTE: Item 12 does not apply if the solicitation includes the provisions at 52.214-16, Minimum Bid Acceptance Period.

OFFER (Must be fully completed by offeror)

12. In compliance with the above, the undersigned agrees, if this offer is accepted within calendar days (60 calendar days unless a different

period is inserted by the offeror) from the date for receipt of offers specified above, to furnish any or all items upon which prices are offered at the set opposite 
each item, delivered at the designated point(s), within the time specified in the schedule.

13. DISCOUNT FOR PROMPT PAYMENT 
(See Section I, Clause No. 52.232-8)
14. ACKNOWLEDGMENT OF AMENDMENTS 
(The offeror acknowledges receipt of amendments to 
the SOLICITATION for offerors and related documents 
numbered and dated):

10 CALENDAR DAYS (%) 20 CALENDAR DAYS (%) 30 CALENDAR DAYS (%) CALENDAR DAYS(%)

DATEAMENDMENT NO.AMENDMENT NO. DATE

15A. NAME AND 
        ADDRESS 
        OF OFFER- 
        OR

CODE FACILITY 16. NAME AND THE TITLE OF PERSON AUTHORIZED TO SIGN OFFER
(Type or print)

15B. TELEPHONE NUMBER
AREA CODE NUMBER EXTENSION

15C. CHECK IF REMITTANCE ADDRESS IS 
DIFFERENT FROM ABOVE - ENTER SUCH 
ADDRESS IN SCHEDULE.

17. SIGNATURE 18. OFFER DATE

AWARD (To be completed by Government)
19. ACCEPTED AS TO ITEMS NUMBERED 20. AMOUNT 21. ACCOUNTING AND APPROPRIATION

22. AUTHORITY FOR USING OTHER THAN FULL OPEN COMPETITION:

10 U.S.C. 2304 (c) (   )41 U.S.C. 3304(a)

24. ADMINISTERED BY (If other than Item 7)

26. NAME OF CONTRACTING OFFICER (Type or print)

IMPORTANT - Award will be made on this Form, or on Standard Form 26, or by other authorized official written notice.
AUTHORIZED FOR LOCAL REPRODUCTION 
Previous edition is unusable

23. SUBMIT INVOICES TO ADDRESS SHOWN IN 
(4 copies unless otherwise specified)

25. PAYMENT WILL BE MADE BY

27. UNITED STATES OF AMERIC

(Signature of Cont

28. AWARD DATE

CODE

ITEM

STANDARD FORM 33 (REV. 6/2014) 
Prescribed by GSA - FAR (48 CFR) 53.214 (c)

SEALED BID (IFB)

NEGOTIATED (RFP)

(Hour) (Date)

PART I - THE SCHEDULE PART II - CONTRACT CLAUSES

1 4

EQ5P2SS3F1-19-0001

5P1QBCDT
R5 AMD NORTHERN SERVICES CONTRACTING TEAM Detroit MI
985 MICHIGAN AVE
DETROIT, MI 48226 USA

5P1QBCDT
R5 AMD NORTHERN SERVICES CONTRACTING TEAM Detroit MI
985 MICHIGAN AVE
DETROIT, MI 48226 USA

47PF0019D0079 47PF0019R0070

6
11
13
46
47
50
52
55

89

71

C And W Associates, Inc.
2727 Second Ave Ste 124
Detroit,  MI 48201-2658
USA
CAGE Code: 3P3K8

See Attached

Block 24.

$355,330.08

5P1QBCDT
R5 AMD NORTHERN SERVICES CONTRACTING TEAM Detroit MI
985 MICHIGAN AVE
DETROIT, MI 48226 USA

Peter Haas (b) (6)



SF33 List of Accounting Strings
 
Accounting String Amount Obligated

EK-47PF0019D0079.2019.192X.05.P0525173.PG61.PGA11.K08..MI2175ZZ.......... $9,933.36

EK-47PF0019D0079.2019.192X.05.P0525173.PG61.PGA11.K08..MI1873ZZ.......... $158,004.12

EK-47PF0019D0079.2019.192X.05.P0525173.PG61.PGA11.K08..MI1980ZZ.......... $187,392.60



PAGE

GENERAL SERVICES ADMINISTRATION

OF

ITEM NO., FORM OR 
STOCK NUMBER DESCRIPTION OF ARTICLES OR SERVICES QUAN- 

TITY

UNIT 
OF  

ISSUE

UNIT 
PRICE

AMOUNT

0001

1, 2019.

0002 Ambassador Bridge, Base Year 12

$187,392.60

3

P0525173.PG61.PGA11.K08..MI1980ZZ

Pest Control & Window Washing

$9,933.36

Janitorial Services to include

Detroit, MI to begin September

EK-47PF0019D0079.2019.192X.05

Janitorial Services to include

Obligated:

for the Ambassador Bridge,

2019-2020

MO

Pest Control & Window Washing

PoP: 09/01/2019 - 08/31/2020

2019.

2019-2020

.........

0003

Blue Water Bridge, Base Year

DTW Airport-FBI Space, Base Year

Huron, MI to begin September 1,

$158,004.12MO

12

12

P0525173.PG61.PGA11.K08..MI1873ZZ

Janitorial Services to include
2019-2020

4

for the Blue Water Bridge, Port

MO

Obligated

EK-47PF0019D0079.2019.192X.05

.........

for the DTW Airport-FBI Space,

PoP: 09/01/2019 - 08/31/2020

Pest Control & Window Washing

(b) (4)

(b) (4)

(b) (4)

(b) (4)

(b) (4)



PAGE

GENERAL SERVICES ADMINISTRATION

OF

ITEM NO., FORM OR 
STOCK NUMBER DESCRIPTION OF ARTICLES OR SERVICES QUAN- 

TITY

UNIT 
OF  

ISSUE

UNIT 
PRICE

AMOUNT

4

EK-47PF0019D0079.2019.192X.05

PoP: 09/01/2019 - 08/31/2020

1, 2019.
Romulus, MI to begin September

Obligated:

4

.........
P0525173.PG61.PGA11.K08..MI2175ZZ

(b) (4)



(b) (4)

(b) (4)



(b) (4)

(b) (4)
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C. DESCRIPTION/SPECIFICATION/STATEMENT OF WORK 

C.1 DEFINITIONS  
C.1.0 General Program 
The work specified in this specification shall be in accordance with all Federal, State, county and city laws, 
codes, and ordinances and shall follow the more stringent of them.  In addition to compliance with these 
laws, the Contractor shall follow all applicable standard industry practices including, but not limited to, the 
Occupational Safety and Health Act (OSHA) and NIBS. 

 
C.1.0.0 Above Standard Services  
Above Standard Services are services not covered in the monthly price of the contract. Contractor prices 
include all applicable labor, materials, supplies, training/certifications, equipment (except as otherwise 
provided), supervision, and management.   
 
C.1.0.1 Acceptance 
The term constitutes acknowledgment that the supplies or services required in the contact conform to 
applicable contract quality and quantity requirements. 
 
C.1.0.2 Approval 
‘Approval’ means the Government has reviewed the submittals, deliverables, or administrative documents 
[e.g., insurance certificates, Safety Data Sheets (SDS), etc.], and has determined that the documents 
conform to contract requirements.  Government approval shall not relieve the Contractor of responsibility 
for complying with Federal, State, and local laws and regulations. 
 
C.1.0.3 Building 
A reference to ‘facility’ and ‘site’ is interchangeable with ‘building.’ A man-made structure or edifice which 
services are performed within or on the exterior of the formation and is intended to support or shelter any 
use or continuous occupancy. 
 
C.1.0.4 Cleanable Square Feet – (EXHIBIT 1)  
The Cleanable area represents the portion of rentable square footage that is regularly cleaned, and 
excludes those components of rentable square footage that are not cleaned by the Contractor or such as 
mechanical areas, most computer server rooms and wiring closets, and some storage and filing areas. 
 
C.1.0.5 Cleaning Performance Standard – (C.5 Standard Services)  
The overall quality performance standard the Contractor will be held to is:  “The Contractor will clean the 
facility throughout the contract period, with the outcome of ensuring that the physical and capital assets are 
maintained and preserved in the same or better condition that they were in when the Contractor first started 
the contract, normal operating wear taken into account.”   
 
C.1.0.6 Contracting Officer (CO) 
The CO has the responsibility for the administration of this contract.  The CO alone, without delegation, is 
authorized to take action on behalf of the Government to amend, modify or deviate from the contract terms, 
conditions, requirements, specifications, details and/or delivery schedules, make final decisions on disputed 
deductions from contract payments for nonperformance or unsatisfactory performance; terminate the 
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contract for convenience or default; and issue final decisions regarding contract questions or matters under 
dispute.  However, the CO may delegate certain other responsibilities to authorized Government 
representatives.  
 
C.1.0.7 Contracting Officer's Representative (COR) 
The COR shall be appointed by letter from the CO at time of award and if necessary revised by letter during 
the contract period to assist him/her in discharging his/her responsibilities.  The responsibilities of the COR 
include, but are not limited to: Evaluating Contractor performance with the Government's representative at 
the work site; advising the Contractor of proposed deductions for nonperformance or unsatisfactory 
performance; compliance with contract requirements insofar as the work is concerned; issuing purchase 
orders, and advising the CO of any factors which may cause delay in work performance.  The COR will 
assist in the discharge of the Contracting Officer's responsibilities when the Contracting Officer is unable to 
be directly in touch with the contract work.  The CO uses CORs are the primary Government 
representatives for the administration of the contract.  CORs shall have proper training and experience in 
inspecting contracts, but do not have the authority to modify the contract.   

 
C.1.0.8 Contractor 
The “Contractor” as used in this document refers to the company or firm awarded this contract. 
 
C.1.0.9 Custodial  
A reference to ‘custodial’ is interchangeable with ‘janitorial’.  Custodial and related services can include 
cleaning, window washing, trash removal, recycling, landscaping, and maintaining a building or area.  
 
C.1.0.10 Defective Service (Deficiencies)  
A unit of service that does not conform to the level of performance specified 
 
C.1.0.11 Emergency 
The term ‘emergency’ includes, but is not limited to bombings, and bomb threats, civil disturbances, fires, 
explosions, electrical failure, loss of water pressure, building flooding, sanitary and sewer line stoppage, 
chemical and gas leaks, medical emergencies, hurricanes, tornadoes, floods, and earthquakes. 
 
C.1.0.12 Environmentally Sustainable – (C.3 Green Cleaning)  
These are products or services that have a lesser or reduced effect on human health and the environment 
when compared with competing products or services that serve the same purpose.  This comparison may 
consider raw materials acquisition, production, manufacturing, product, chemicals, packaging, distribution, 
reuse, operation, maintenance, or disposal of the product or service. Refer to Section C.17 Federal 
Requirements for a list of environmentally sustainable attributes and certifying entities. 
 
C.1.0.13 Federal Holidays – (F.3 Recognized Holidays)  
Federal holidays are New Year’s Day, Martin Luther King Day, President’s Day, Memorial Day, 
Independence Day, Labor Day, Columbus Day, Veterans’ Day, Thanksgiving Day, and Christmas Day.  
When Federal Holidays fall on weekends, a weekday is typically designated as the holiday.  
 
C.1.0.14 Federally Equipped Food Service - RESERVED 
 
C.1.0.15 Floor Maintenance Services – (C.5.1.1 Floor Care) 
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Services required for all non-carpeted flooring such as concrete, ceramic, terrazzo, brick and marble and 
resilient flooring such as vinyl tile, and linoleum.  
 
C.1.0.16 Guiding Principles for Sustainable Existing Buildings - RESERVED 
 
C.1.0.17 GSA Green Purchasing Program (GPP) – (C.4 Green Purchasing Plan)  
The GPP which includes the Green Purchasing Plan specifies requirements to promote the purchase of 
environmentally sustainable products and services.  

 
C.1.0.18 Green Cleaning – (C.3 Green Cleaning)  
Green Cleaning is a planned and organized approach to cleaning specifically designed to protect building 
occupants’ and workers’ health, while at the same time reducing environmental impacts.   
       
C.1.0.19 LEED-EB - RESERVED 
 
C.1.0.20 Modification 
Modification is a bilateral or unilateral change in the terms of a contract.   
 
C.1.0.21 Negligence 
Is the failure to use care under the circumstances, it is the doing of some act which a person of ordinary 
prudence would not have done under similar circumstances or failure to do what a person of ordinary 
prudence would have done under similar circumstances. 
 
C.1.0.22  Designated On-site Authority 
The term "designated on-site authority" means a person designated in writing by the Contractor who has 
authority to act for the Contractor on a day-to-day basis at the work site. 
 
C.1.0.23 Ordering Official 
Ordering Officials are appointed by letter from the CO. Ordering Officials shall be the Government’s 
representative for the ordering of supplies and services. 
 
C.1.0.24 Performance Based Service Contracting 
This is a procurement strategy that seeks to issue technical requirements that set forth outcomes for 
performance instead of specific requirements on how to perform the service.  This strategy shifts the risk of 
performance to the Contractor by allowing the Contractor to design the methods of achieving desired 
results as defined by the performance quality standards established by the Government.  
 
C.1.0.25 Periodic Work  
Cleaning jobs that are developed into a schedule where work is performed less frequently than monthly i.e. 
quarterly; semi-annually. 
 
C.1.0.26 Product Preference – (EXHIBIT 6)  
Products that are identified as environmentally sustainable shall be selected over those which do not carry 
such designations.  The following factors to consider when selecting products include: environmental 
performance, cost performance, bio-based, recycled content, biodegradability, technical performance, and 
availability.   
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C.1.0.27 Quality Assurance Surveillance Plan (QASP) – (EXHIBIT 2)  
The QASP is the Government’s surveillance method for monitoring and evaluating the Contractor's 
performance under a Performance Based Statement of Work (PBSOW) to ensure services meet contract 
requirements.   
 
C.1.0.28 Quality Control Program (QCP) – (C.14 Quality Control Plan (QCP))  
The Quality Control Program is a system for identifying and correcting deficiencies in the quality of services 
before the level of performance becomes unacceptable. It includes those continuous actions taken by a 
Contractor to control the performance of his or her employees and subcontractor's services so that they 
consistently meet the contract requirements. Preparation of this document is the responsibility of the 
Contractor. 
 
C.1.0.29 Sanitize 
This is the process of making the surface free from elements, such as filth or bacteria, viruses and fungi, 
that endanger health; hygienic so that the number of germs is reduced to a level that the spread of disease 
is unlikely. 
 
C.1.0.30 Service Calls – (C.7 Service Calls)  
Service calls are considered standard service requirements such as requests from tenants, GSA, or other 
entities to address spills, custodial related problems or malfunctions, replenish restroom supplies or 
nonrecurring requests for rearranging furniture in a conference room, special events support, etc. 
 
C.1.0.31 Standard Services – (C.5 Standard Services)  
Standard services are defined as all services that are included in the monthly price or as defined in the 
Contract document.  Prices are to include all applicable labor, materials, supplies, training/certifications, 
equipment (except as otherwise provided), supervision, and management. 
 
C.1.0.32 Stewardship 
This is the responsibility for managing, conducting or supervising the quality, state or condition of a 
commercial or institutional building. 
 
C.1.0.33 Storage Space 
Space generally consisting of concrete, wood block, or unfinished floors; bare block or brick interior walls; 
unfinished ceilings; and similar construction containing minimal lighting and heating.  Storage space 
includes attics, basements, sheds, portions of parking structures and other unimproved facility areas. 
 
C.1.0.34 Contractor Performance Assessment Reporting System (CPARS)  
Web based Contractor performance evaluation system used by Government agencies including GSA to 
evaluate Contractors on a semi-annual basis.  The CPARS was created as a Federal multiple-agency, 
shared-file system that collects, maintains, and disseminates Contractor performance information as 
required by Federal Acquisition Regulation (FAR), Subpart 42.15. 
 

C.2 OBJECTIVES AND SCOPE 
This contract is for custodial and related services as well as Above Standard Services items identified in 
paragraph B.1.1. Offer for Above Standard Services with a Performance-Based Statement of Work 
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(PBSOW). As a performance-based contract, the requirements are stated in terms of desired results with 
associated quality standards.  The contract consists of two major functional areas: Standard Services and 
Above Standard Services. 
 
C.2.0 The Contractor Shall 
-Furnish all personnel, labor, equipment, materials, tools, supplies, supervision, management, 
training/certifications, and services, except as may be expressly set forth as Government furnished, and 
otherwise accomplish all actions necessary to or incident to, perform and provide the work efforts described 
in the contract. This work shall be in accordance with all Federal, State and local standards as well as the 
most current version of all applicable consensus standards including any supplements or revisions.  In 
addition to compliance with these laws, the Contractor shall follow all applicable standard industry practices 
including, but not limited to the Occupational Safety and Health Act (OSHA) and NIBS.  
-Ensure that their employees are properly trained, licensed and/or certified to operate necessary building 
systems or equipment for which licensed and/or certified personnel are required by Federal, State, or local 
laws; codes, or ordinances.   
-Be responsible to make the management and operational decisions to meet the quality performance 
standards required under this contract.  
-Use innovation, technology and other means and methods to develop and perform the most efficient 
cleaning services for the building.  
-Implement an effective Quality Control Plan (QCP). 
-Implement an effective service call system that results in prompt, professional, and courteous resolution of 
tenant concerns. 
-Keep the CO or their designee informed of current status of the work being performed, provide work 
schedules and provide other pertinent information needed by the CO or their designee. 
-Reduce the environmental impacts of work performed under this contract by using, to the maximum extent, 
environmentally sound practices, processes, and products. 
-Provide training/certifications for their employees that stress stewardship in cleaning practices i.e., the use, 
disposal and recycling of cleaning chemicals; and dispensing equipment and packaging.  Current 
information on stewardship, training, educational materials and other issues can be found in ASTM E1971-
05 or at the ASTM web site.  Information on these items is also available on the web site: Stewardship for 
the Cleaning of Commercial and Institutional Buildings (www.astm.org) and ISSA’s web site 
(www.issa.com). 
 
C.2.1 Cleaning Hours 
The performance of cleaning at building(s) shall take place as detailed below for each location: 
 
Location 1, Blue Water Bridge: 
Cleaning shall take place between the hours of 6:30 a.m. – 3:00 p.m. and 7:00 p.m. – 11:00 p.m., seven 
(7) days per week including Federal holidays, during which time the Contractor must have adequate 
staff onsite.  Daytime cleaning is required, but some cleaning will be accomplished after 7:00 p.m.  The 
hours shall not be changed unless authorized by the COR.  The Contractor shall service the building during 
each specified time period.  The Contractor shall determine staffing requirements for all work during the 
daytime and evening hours.  Timeframes stated above are NOT to be considered a shift. 
 
Location 2, Ambassador Bridge: 
Cleaning shall take place between the hours of 7:00 a.m. – 11:00 a.m. and 7:00 p.m. – 11:00 p.m., seven 
(7) days per week including Federal holidays, during which time the Contractor must have adequate 
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staff onsite.  Daytime cleaning is required, but some cleaning will be accomplished after 7:00 p.m.  The 
hours shall not be changed unless authorized by the COR.  The Contractor shall service the building during 
each specified time period.  The Contractor shall determine staffing requirements for all work during the 
daytime and evening hours.  Timeframes stated above are NOT to be considered a shift.   
 
Location 3, FBI Office, Detroit Metro Airport, Delta Terminal: 
Cleaning shall take place between the hours of 8:00 a.m. – 5:00 p.m., 2 business days per week as 
arranged with COR and/or tenant.  The Contractor shall determine staffing requirements for all work 
during the daytime hours.  Contractor will decide how many hours are required during the daytime hours. 
(Note: Historically approximatey 1 – 2 hours cleaning each day). 
 
C.2.2 Normal Building Operating Hours 
“Normal Building Operating Hours” are the hours the building is open for tenant occupancy.  Locations 1 & 
2 are operated 24/7; Location 3’s operating hours are from 8:00 a.m. – 5:00 p.m. 
 
C.2.3 Normal Working Hours 
“Normal working hours” are the hours of building operations under most circumstances when all services 
shall be provided to all occupants.   

C.3 Green Cleaning 
The Contractor is required to conduct custodial and related services in a manner as to utilize industry best 
practices and guiding principles to minimize the Government’s Environmental Footprint.  This requires 
annual reporting of non-bio-based, bio-based, sustainable, and green products and materials.   

C.4.     Sustainable Purchasing 
The Contractor shall use safe and environmentally friendly products as referenced throughout this 
specification.  Green cleaning products and processes include those meeting government and third party 
certified sustainability standards, other environmentally protective products and services as well as those 
that conserve energy, water, and other resources.  Contractor shall select and track cleaning product and 
materials purchases as described herein.    
 
C.4.0 Sustainable Product Standards  
In the performance of this contract Contractor shall purchase and use, to the extent possible, the safest and 
most environmentally friendly products.  Products used in GSA facilities shall meet the following standards:  
  

• Key Sustainable Products (KSPs): Categories of products and standards designated by GSA as 
those most commonly purchased in the execution of contracts and task or delivery orders for 
supplies and services performed at GSA property.  Use of KSPs is mandatory.                           
See the Green Procurement Compilation at https://sftool.gov/greenprocurement/gsapbs for a 
partial list of products that comply with the KSP standards.  

• Federal Programs Designated Sustainable Products: A compilation of products designated as 
sustainable by U.S. Department of Agriculture (USDA) BioPreferred, Environmental Protection 
Agency (EPA) CPG, EPA Safer Choice and Department of Energy's EnergyStar or Federal Energy 
Management Program (FEMP).  Visit https://sftool.gov/green-products/5/cleaning-products.   
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o When selecting Non-KSP products from the EPA-designated (e.g. Comprehensive 
Procurement Guidelines (CPG) and USDA designated in the BioPreferred Program and all 
other factors (such as price, performance, and availability) being equal, the Contractor 
shall select the CPG item.   

 
o For other purchases, unless the Contractor receives an exemption from the Contracting 

Officer or their designee, the Contractor shall select USDA designated in the BioPreferred 
Program products over products with other sustainable attributes.  Visit 
(http://www.biopreferred.gov/), 

 
o For those categories of product not recognized by one of the aforementioned standard’s, 

preference shall be given to products meeting the California Code of Regulations 
maximum allowable Volatile Organic Compounds (VOC) levels for the appropriate cleaning 
product category (California Air Resource Board/California Code of Regulations (CCR), 
Title 17 CCR Section 94509 – (Topic cited; Standards for consumer products at 
http://www.arb.ca.gov/consprod/regs/2008/3cp.htm).  

 
• Contractor shall also ensure that (a) Green cleaning products and processes are complaint with the 

Guiding Principles for Sustainable Existing Buildings.  (b) Vacuum cleaners meet the Carpet and 
Rug Institute (CRI) Seal of Approval.  (c) Products meet the American Society of Testing Materials 
(ASTM) standards.  (d) Chemical concentrates that require dilutions are used whenever possible 
as compared to ready-to-use products.  Dilution control equipment should be employed to ensure 
correct dilutions of concentrates and to protect workers from exposure to concentrated 
chemicals.     

 
C.4.1 Key Sustainable Products (KSPs) 
Use of the listed KSPs is mandatory for all contracts and task orders and Contractors are required to 
provide submittals demonstrating compliance (see subsection C.4.1.2 below).  These KSPs were selected 
to simplify compliance with the various statutes and executive orders that require products purchased for 
use in the performance of this contract include products that are recycled content, biobased, non-ozone-
depleting, less-toxic alternatives, energy-efficient, water-efficient, and meet environmental standards 
recommended by EPA or adopted by voluntary consensus standards bodies.  Mandatory KSPs and their 
associated standards follow:   
 

Wastebasket liners (24" x 33" or smaller) ≥ 20% post-consumer recycled content 
 
OR 
 
UL 126 

Paper towels 100% total recycled content, including ≥ 50% post-consumer recycled content  
 
OR 
 
Green Seal (GS-1) 
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Bathroom tissue 100% total recycled content, including ≥ 25% post-consumer recycled content  
 
OR 
 
Green Seal (GS-1) 

Hand soap USDA BioPreferred 
 
AND ONE OF THE FOLLOWING: 
 
EPA Safer Choice or 
Green Seal (GS-41) or 
UL 2784 (formerly EcoLogo 104)  

Multipurpose cleaner EPA Safer Choice or 
 
Green Seal (GS-37) or 
 
EcoLogo (UL 2759)  

 
C.4.1.2 Proof of Compliance 
For each Key Sustainable Product used in the performance of this contract, the Contractor shall submit 
proof of compliance to the CO or their designee prior to the start of each contract year.  For Contractors 
meeting the KSP standards using AbilityOne products, proof of compliance can be downloaded from the 
AbilityOne catalog 
website: (https://www.abilityone.com/OA_HTML/ibeCZzpHome.jsp?sitex=10020:22372:US).    
 
C.4.1.3 Exemptions 
If cleaning products that meet the criteria above are (1) not reasonably available within a reasonable period 
of time; (2) fail to meet the performance standards set forth in the specification or fail to meet the 
reasonable performance standards of GSA; or (3) are available only at an unreasonable price, only then 
can the custodial Contractor use other types of products.  In these cases the Contractor shall continue to 
use, to the extent possible, the safest and most environmentally friendly products.  Exemptions can be 
granted to the Contractor only by the CO or their designee. 
 
C.4.2 Green Cleaning Plan 
The Contractor shall submit a Green Cleaning Plan that sets forth the procedures, products and equipment 
that will be used to reduce the exposure of building occupants and maintenance personnel to potentially 
hazardous chemical, biological and particulate contaminants. The plan shall include building-specific 
standards that will apply to dusting, dust mopping, dry floor cleaning, chemical handling and tracking, 
cleaning equipment and associated planned maintenance.  Plan shall also describe how hard floor and 
carpet maintenance will minimize chemical use; practices for cleaning entryways; practices for the handling 
and storage of cleaning chemicals to minimize spills, leaks, and other mismanagement; practices related to 
the use of chemical concentrates and dilutions systems; personnel training; and green cleaning quality 
control processes. 
 
C.4.3 Additional Guidance for Other Products 
See the table below and the Janitorial Services section of the Green Procurement Compilation 
at https://sftool.gov/greenprocurement/servicecategory/7?slug=janitorial-services for additional suggestions 
on buying green. 
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Product Contents to Avoid 

Product Availability 

CPG Bio-based Safer Choice Green Seal 

Floor Finish 
Zinc, metal-cross linked polymers, butyl ether, 
formaldehyde, nitrobenzene, phenol, petroleum-based 
solvents (glycol ethers, stoddard solvent) 

X    

Floor Stripper Butyl cellosolve, monoethanolamine, sodium hydroxide X    

Vacuum Cleaner & 
Other Equipment 

See CRI Green Label Standard for Vacuum Cleaners for 
additional guidance 

X X X X 

C.5 Standard Services 
C.5.1 Interior Services 
 
C.5.1.0 Performance Standards 
The Contractor through innovation, technology, or other means shall perform the work in this contract to 
meet the quality and performance standards in this Section.  Evaluations of the Contractors work shall be 
based on the standards in this Section and conducted in accordance with the Government’s ‘Quality 
Assurance Surveillance Plan (QASP)’.   
 
C.5.1.1 Floor Care 
The Contractor shall provide a floor maintenance schedule to the CO or their designee in accordance with 
the requirements in C.18 Contractor Submittals/Deliverables Chart. 
 
-Bare Floors (includes Wood Floors): Base moldings, and grout shall be clean and free of debris including 
but not limited to dirt, water streaks, mop marks, string, gum, tar, and other foreign matter.  Disinfectant 
cleaner(s) shall be used.  The floors shall maintain their natural luster and not have a dull appearance. 
 

-Holding Room Rubberized Flooring (Location 1 only): Floor to be cleaned according to industry 
standards.  Rubberized floors are NOT to be scrubbed or waxed/sealed. 
 

-Wet Mopped Floors: To be cleaned using disinfectant cleaner(s) with additional scrubbing if necessary.  
These floors shall be slip resistant.  Surfaces, baseboards, and corners shall be clean and dry.  Walls, 
aseboards and other surfaces shall be free of splashing and markings from equipment.  There shall be no 
visible buildup of finish in corners or crevices. 
 
C.5.1.2 Carpets  
-Extraction: Build-up, spills, crusted material, spots and smears in public areas shall be removed by 
extraction as part of basic services.   

• Extraction used in Tenant areas shall be as a spot cleaning method only and shall not exceed 10 
SqFt.   

• Areas of tenant space requiring extraction shall be completed according to section C.6.1 Carpet 
Extraction (Private Areas that exceed 10 sq. ft.) under Above Standard Services.  

• There shall be no areas of deterioration or fuzzing to the carpets and rugs as a result of harsh 
brushing or scrubbing. Cleaned areas of carpets and rugs shall be reasonably blended with 
surrounding carpets.  
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• The Contractor shall coordinate with the CO or their designee the times when carpet shall be 
cleaned.  

• The Contractor shall take measures to prevent the growth of mold.   
• Moving of printers, computer equipment, and similar types of electronic equipment is to be 

coordinated with the CO or their designee and customer, as required, prior to cleaning of the 
carpet.  Any furnishings moved are to be returned to their original positions.  

 
-Spot Cleaning:  Carpet surfaces shall be free of removable spots, soiled traffic patterns, dirt, dust, debris, 
gum, and crusted materials. 
 

-Vacuuming:  Carpet surfaces are to be free of dirt, dust, and other debris.  Vacuuming shall be done at a 
frequency that will protect the integrity of the carpet and prolong wear.  The Contractor shall utilize at a 
minimum HEPA vacuum cleaners that meet the requirements of the Carpet and Rug Institute’s ‘Seal of 
Approval/ Green Label Vacuum’ Program.’ http://www.carpet-rug.org/commercial-customers/cleaning-and-
maintenance/seal-of-approval-products/vacuums.cfm. 
 
C.5.1.3 Floor Mats  (Location 1 & 2 Only) 
Location 1 
Mats and runners are provided by the Lessor.  Mats and runners shall be free of removable spots, soiled 
traffic patterns, dirt, debris, gum, and crusted materials.  Harsh brushing or scrubbing that may cause 
deterioration or fuzzing should be avoided.  They shall receive scheduled cleanings and routine inspections 
based upon the manufacturer's instructions. Any mats and runners that are found to be non-repairable or 
cannot be cleaned shall be brought to the attention of the CO or their designee so they can be replaced.   
 
Location 2 
Mats and runners shall be provided by the Contractor.  Mats and runners shall be free of removable spots, 
soiled traffic patterns, dirt, debris, gum, and crusted materials.  Harsh brushing or scrubbing that may cause 
deterioration or fuzzing should be avoided.  They shall receive scheduled cleanings and routine inspections 
based upon the manufacturer's instructions. Any mats and runners that are found to be non-repairable or 
cannot be cleaned shall be replaced as soon as possible. 
 
C.5.1.4 Restrooms, Shower Rooms, Tenant Break Rooms, Locker Rooms and Holding Cells  
-Cleaning:  All areas shall be cleaned using a disinfectant cleaner.  Fixtures shall maintain a high level of 
luster and be free of dust, mold, mildew, streaks, and encrustations.  Partitions, doors, vents, sills, and 
walls shall be free of dust, dirt, bodily fluids and waste, and graffiti regardless of height. Shower curtains 
shall be cleaned and free of mold and dirt. Surfaces:  All metal (door frames, handles, and fixture) and 
glazed surfaces (including partitions), shall be sanitized and made free of smears, finger marks, streaks 
and shall have a uniform luster. 
 
Restrooms shall be free of discarded material and trash shall be emptied to prevent the containers from 
overflowing. 
 
-Dispensers: The Contractor shall replenish supplies and fill dispensers as a standard service, including 
dispensers in tenant break rooms.  The Lessor provides the dispensers at all three (3) locations.  The 
supplies for the provided dispensers shall be compatible with the dispenser’s manufacturer’s requirements.  
Supplies shall be consistent with the Comprehensive Procurement Guideline (CPG) items.  Hand soaps 
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shall not contain antibacterial agents except where required by Federal, State, local requirements and 
health codes. 
 
 -Floors:  The quality standard for providing standard service is the same as that described in Section 
C.5.1.1. Floor Care.  
 
-Receptacles:  The Contractor shall empty, clean, and sanitize the sanitary napkin and waste receptacles.  
Sanitary napkin disposal containers shall be lined with new receptacle bags daily if use has occurred. 
Disposal of waste shall be treated the same as Blood Borne Pathogens as specified in 29 CFR 
§1910.1030. 

• Location 1:  Contractor provides receptacles for break rooms only. 
• Location 2:  Tenant provides receptacles. 
• Location 3:  Contractor provides receptacles for break rooms only. 

 
C.5.1.5 Fixtures  
-Clean and Sanitize: All fixtures and surfaces (washbasins, urinals, modesty panels, toilets, shower stalls, 
etc.) shall be clean with no dust, spots, soiled substances, discoloration, mold, build-up, or excess 
moisture. 
 
-Drinking Fountains:  All fountains shall be free of dirt, watermarks, and all other debris or encrustations.  
Drinking fountains shall be sanitized and present a lustrous appearance. 
 
C.5.1.6 Surfaces 
All surfaces including but not limited to countertops, structural ledges, low wall tops and edges, door 
frames, doors, door jambs, molding, bulletin boards/pictures frames, light switch plates, file cabinets, etc., 
shall be free of marks, dirt and dust, oil spots or smudges, cleaned and disinfected and/or sanitized as 
appropriate.  There shall be no discolorations to any finishes.  Cabinets and desks with papers, computers 
and keyboards shall not be disturbed.  
 
-Metal, Brass and Woodwork:  Surfaces (including corners, crevices, moldings, ledges, hand rails, grills, 
doors, door knobs, door frames, kick plates, etc.) shall be free of dust, streaks, spots, hand marks, oil, 
smudges, dirt, soiled substances, encrustation, streaks. 
 
-Glass Cleaning (Location 1 & 2 Only):  All glass, clear partitions, mirror surfaces, bookcases, and other 
glass (within approximately 70 inches’ of the floor) shall be clean and free of dirt, dust, streaks, smudges, 
watermarks, spots, grime, and shall not be cloudy.  There shall be no water spots on the glass or adjacent 
fixtures and furniture.  
 
C.5.1.7 Walls 
All wall surfaces shall be free of smudges, marks, dirt, dust, spills and spots.  Cleaning shall not cause 
discoloration. 
 
C.5.1.8 Reserved 
 
C.5.1.9 Dusting 
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Surfaces shall be dust free with a preference to using a micro-fiber or damp cloth, or backpack vacuum 
fitted with the appropriate dusting tool.   
 
C.5.1.10 Trash, Wastebaskets and Ash Receptacles 
All trash (including restrooms) shall be collected and removed to a location designated by the CO or their 
designee.  Trash containers shall be emptied and kept clean, odor-free, and free of dirt, dust, debris, 
residue, and spilled material.  Plastic liners for all trash containers that are torn, or contain residue shall be 
changed. Any remaining interior ash receptacles shall be free of dust, refuse, odors and streaks.  The 
Contractor shall notify the CO or their designee of any item or material identified by the Environmental 
Protection Agency (EPA) and State and local regulatory agencies as hazardous waste, hazardous 
materials, or Universal Waste observed in the trash receptacles.  Typical prohibited wastes include but are 
not limited to fluorescent light bulbs, thermostats, thermometers, most chemicals, and batteries as specified 
in 40 CFR § 260-273. 
 
C.5.1.11 Recyclables 
The Contractor shall provide all labor, and the means to collect and transport recyclable materials from 
centralized recycling bins containers located throughout the building to storage and loading areas as 
designated by the CO or their designee and as described in Section C.10.2.1 Extent of Work.  Desk side 
recycling is not provided under this contract. 

• Location 1:  Only shredder paper is recycled. 
• Location 2:  Contractor separates recyclables; recyclables and trash collection bins located offsite. 
• Location 3:  Recycle as able on-site. 

 
C.5.1.12 Elevators (Location 1 Only) and Stairways (Both Location 1 & 2) 
-Door Tracks:  Tracks shall be clean and free of dirt, debris, built up grime, dust, smudges, and other 
extraneous matter. 
 
-Exterior and Interior Car Surfaces:  Surfaces shall be clean and free of marks, smudges, and spills. 
Carpets and floors shall be free of removable spots, dirt, and debris.  Floors requiring a finish shall be 
maintained at a high luster and be free of all marks, dirt, spills and debris.   
 
-Stairways: Exposed Surfaces, Treads, Risers and Landings:  Stairways, entrances, landings, railings, 
risers, ledges, grills, doors, radiators, and surrounding areas shall be free of dirt, dust, litter, and debris. 
 
C.5.1.13 Plate Glass 
All interior glass, vestibules, vestibule doors, all glass around entrances, lobbies and security kiosks shall 
be clean and free of dirt, grime, streaks, moisture, and shall not be cloudy.  
 
C.5.1.14 Window Washing, Interior (Location 1 & 2 Only) 
For Location 1 & 2:  The interior of all exterior windows, including lobby windows, shall be clean and free 
of dirt, grime, streaks, moisture, and shall not be cloudy.  Window sashes, sills, woodwork, and other 
surroundings of glass shall be wiped free of drippings and other watermarks.   
 
The interior of all exterior building windows, excluding the lobby, shall be cleaned once annually.  The 
interior of lobby windows shall be cleaned once per month.  Additional cleaning shall be ordered and 
arranged using the Above Standard Services pricing as needed.   
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Location 1 & 2 Booths: The exterior side of Booth windows should be cleaned weekly at a minimum.  
The interiors of the windows should be cleaned as necessary, monthly at a minimum.  The Contractor 
shall comply with ANSI/IWCA I-14.1, and all Federal, State and local regulations.  The window washing 
safety plan shall be available for review upon request by the CO or their designee. 
 
Location 1 Only: Cleaning of both sides of the first floor windows shall be coordinated to gain efficiency 
as directed by the CO or their designee and be cleaned once annually.  The Contractor shall comply with 
ANSI/IWCA I-14.1, and all Federal, State and local regulations.  The window washing safety plan shall be 
available for review upon request by the CO or their designee. 
 
Location 2 Only: Cleaning of both sides (interior/exterior) of the windows shall be coordinated to gain 
efficiency as directed by the CO or their designee and be cleaned once annually.  The Contractor shall 
comply with ANSI/IWCA I-14.1, and all Federal, State and local regulations.  The window washing safety 
plan shall be available for review upon request by the CO or their designee. 
 
C.5.1.15 Blinds and Coverings in Common Areas (Location 1 & 2 Only) 
Dusting of Blinds and Coverings:  All blinds, coverings, cord tapes, and valances shall be clean and free of 
dust and spots.  Blinds and coverings that are not operating properly shall be reported to the CO or their 
designee for repair. 
 
C.5.1.16 Fine Arts Collection – RESERVED 
 
C.5.1.17 Policing Inside Areas 
Areas:  All building, (or space areas for Location 3), shall be free of papers, trash, and other discarded 
materials. 
 
C.5.2 Exterior Services (Location 1 & 2 Only) 
 
C.5.2.0 Performance Standards 
The Contractor shall provide all resources, labor, tools, equipment, transportation, hauling away, disposal, 
training, supplies, materials, and oversight to ensure that quality and performance standards are 
successfully achieved.   
 
C.5.2.1 Plate Glass (Location 1 & 2 Only) 
All exterior glass (to include spandrel glass, glass over and in exterior and vestibule doors, and all glass 
around entrances, lobbies, and vestibules) shall be clean and free of dirt, grime, streaks, moisture, and 
shall not be cloudy.   
 
C.5.2.2 Window Washing, Exterior – (Location 1 & 2 Only) 
For Location 1 & 2:  All lobby windows, shall be clean and free of dirt, grime, streaks, moisture, and shall 
not be cloudy.  Window sashes, sills, woodwork, and other surroundings of glass shall be wiped free of 
drippings and other watermarks.   
 
For Location 1 Only: The exterior side of all first (1st) floor exterior building windows shall be cleaned 
once annually. The Contractor shall comply with ANSI/IWCA I-14.1, and all Federal, State and local 



47PF0019R0070 Blue Water Bridge, Ambassador Bridge and FBI Office Detroit Metro Airport 
Custodial and Related Services 

[23] 

regulations.  The window washing safety plan shall be available for review upon request by the CO or their 
designee. 
 
For Location 2 Only: The exterior side of all exterior building windows shall be cleaned once annually. The 
Contractor shall comply with ANSI/IWCA I-14.1, and all Federal, State and local regulations.  The window 
washing safety plan shall be available for review upon request by the CO or their designee. 

C.5.2.3 Policing Outside Areas (Location 2 Only, See Section J, Exhibit 1) 
-Policing: All areas including sidewalks, hard surfaces, parking areas, platforms, driveways, ramps, lanes, 
etc., shall be clean of gum, litter, debris, paper, trash, and other discarded material within the noted areas. 
-Fence Lines:  Fence lines shall be cleared of trash, debris, and other discarded material. 
 
C.5.2.4 Inspection Booth Cleaning (Location 1 & 2 Only) 
Dust/wipe horizontal and vertical surfaces, including vents and ceilings (excluding tenant equipment, 
computers, heaters, air conditioners, electrical boxes) and vacuum/sweep/mop floor surfaces, steps and 
any mats.  Wastebaskets and recyclable material containers shall be emptied.  Horizontal and vertical 
surfaces (including both sides of booth windows) shall be free of dust, dirt, debris, marks, streaks, and 
smudges. 

C.6 Above Standard Services 
The Contractor shall provide Above Standard Services to fulfill the Government’s intermittent need for work.  
These services are in addition to the services specified as a standard service and will be ordered by the CO 
or their designee based on the line item pricing in Section B.1.1.  For hourly pricing, the COR will 
determine independently or in consultation with the Contractor, the number of hours to perform the task. 
The Contractor shall not divert workforce to accomplish Above Standard Services.   
 
Submit as part of your initial proposal the pricing for the following Above Standard Services in Section 
B.1.1. 
 
C.6.1 Carpet Extraction (Areas that exceed 10 SqFt) 
The quality standard for providing Above Standard Service is the same as that described in Section C.5.1.2 
Carpets and Rugs.  
 
Carpet extraction in tenant and/or public space will be coordinated with the CO or designee.  The 
Contractor shall not perform this service for the tenant agency prior to receiving a verbal authorization or 
delivery order from the CO or designee.   
 
C.6.2 Floor Maintenance Services 
-Floor Stripping and Waxing/Finishing: The old finish or wax shall be removed and new sealant applied in 
accordance with standard commercial practices.  Spots shall be eliminated.  There shall be no evidence of 
gum, rust, burns, or scuffmarks, or wax build-up in corners or crevices.  UNDER NO CIRCUMSTANCES 
SHALL BURNISHING, HIGH SPEED BUFFING OR DRY STRIPPING METHODS BE USED ON ACBM 
FLOORS. 
-Floor Sealing: Sealant must adhere to the floor.  Floor areas must be evenly coated with a slip resistant 
seal. 
 



47PF0019R0070 Blue Water Bridge, Ambassador Bridge and FBI Office Detroit Metro Airport 
Custodial and Related Services 

[24] 

C.6.3 Window Washing (Location 1 Only) 
The quality standard for providing above standard service is the same as that described in Section C.5.1.14 
Window Washing. 
 
C.6.4 High Cleaning 
High Cleaning: High Cleaning is defined as surfaces that are 96 inches or more from the 
floor surface.  These surfaces shall be cleaned and free of dirt, dust, and cobwebs.  Where glass is 
present, both sides shall be clean and free of streaks. This includes, but is not limited to:  dusting walls, 
ventilation and air conditioning outlets, transoms, clocks, moldings around ceilings, tops of partitions, 
overhead pipes, pictures, plaques, wall or ceiling diffusers, file cases, bookcases, and lockers. This does 
not include the removal of vents, tiles, or fixtures. The Contractor shall provide their own ladders, step 
stools or other lift devices as necessary to complete  these requirements. Any such equipment owned by 
GSA or tenant agencies cannot be used by the Contractor under any circumstances. High Cleaning is an 
Above Standard Service and will be ordered using the relevant Hourly Labor Rate pricing in Section B. 

C.7 Service Calls 
During normal working hours, the Contractor shall provide adequate staff to respond to routine service calls 
(refer to Section J, EXHIBIT 1).  For informational purposes only, custodial related service calls for these 
locations are as follows: 
 
Location 1:  Average 1 per month. 
Location 2:  Average 4 per month. 
Location 3:  Average 1 per month.   
 
Contractors shall detail in their Quality Control Plan (QCP) how they will monitor and respond to service 
calls.  
 
The Contractor shall be responsible for fielding customer calls and creating a ticket for the completion of a 
task at Location 1 & 2; for Location 3 the service calls will come from the COR. The Contractor shall 
make record of each service call including the time the call was received, the nature of the call, name of 
caller and agency, time the call was responded to, the corrective action taken and time completed. These 
records shall be submitted to the  CO or their designee within 5 business days after the end of each month 
and must be made available for review upon request. 
 
Service calls received during normal working hours shall be recorded and satisfactorily responded to within 
two (2) hours. Service calls determined by the CO or their designee to be of an urgent nature (spilled water 
in traffic areas, absence of toilet supplies, etc.) shall be handled immediately.   If the service call is of an 
incidental nature, such as a request for spot cleaning or vacuuming of carpet, and the service call cannot 
be resolved within two (2) hours due to other priority work or due to the fact the Contractor is not on-site, 
the Contractor will complete the call the following business day. The Contractor will not be reimbursed for 
service calls after normal working hours unless specifically authorized by the CO or designee. 

C.8 Communication Plan 
The Contractor shall prepare and provide to the CO or their designee a communication plan, detailing how 
the Contractor will use technology ( e-mail, cellular phone, etc),  to communicate with GSA to receive and 
respond to service calls, emergencies, status of projects, etc.  The plan shall be submitted as part of the 
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bid package for the Government’s review and approval. This system shall be used by the Contractor's staff 
to instantly communicate with the CO or their designee 24 hours a day, 7 days per week.  The Contractor 
will immediately notify the CO or their designee of any changes. 
 
After normal hours, the supervisor(s) or designated substitute(s) agreed to by the CO or their designee shall 
be available within one hour at the site. The Communication Plan is to be submitted in accordance with the 
requirements in C.18 Contractor Submittals/Deliverables Chart.  

C.9  Protection and Damage 
The Contractor shall make reasonable efforts to assist the Government to prevent hazardous conditions 
and property damage.  To the extent that relevant conditions or activities are noted but are not associated 
with the Contractor’s scope, the Contractor shall promptly report such conditions or activities to the CO or 
their designee, or to security personnel.   
 
The Contractor shall protect Government’s property, buildings, materials, equipment, supplies, records and 
data that are within the Contractor’s control against unauthorized access, loss or damage. 
 
The Contractor shall establish a system for on-site work force personnel to report potentially hazardous 
conditions in the building to the CO or their designee or other designated Government representatives, 
regardless of whether the condition is within the Contractor’s responsibility.  
 
The Contractor and Contractor’s employees and subcontractors shall comply with the General Services 
Administration, Rules and Regulations Governing Public Buildings and Grounds (as posted in the building), 
and shall promptly report violations by employees, or as otherwise observed, to the CO or their designee, 
or security personnel. 
 
C.10  Solid Waste/Trash/Recycling Management  
Note:  The “Management” of Solid Waste/Trash/Recycling applies to all 3 locations. 
A solid waste/trash reduction and recycling management program, which is part of providing standard 
services, includes identifying and properly segregating all recyclable materials and trash. 
 
The Contractor shall not collect hazardous materials unless specifically contracted to recycle them.  Typical 
prohibited wastes include but are not limited to fluorescent light bulbs, thermostats, thermometers, most 
chemicals, and batteries (nickel-cadmium and small, sealed lead acid batteries in electronic equipment, 
mobile phones, portable computers, and emergency lighting).  In addition, electronic equipment such as 
computers and printers shall not be discarded in the trash containers.  The Contractor shall notify the CO or 
their designee of any prohibited or unauthorized items observed in the trash receptacles.   
 
C.10.1.0 Solid Waste/Trash Audits - RESERVED 
 
C.10.1.1. Extent of Work - RESERVED 
 
C.10.1.2 Solid Waste/Trash Removal and Disposal (Location 2 ONLY) 
All solid waste/trash collected as a requirement of this contract shall be removed from the premises and 
transported to a solid waste/trash disposal facility that has been certified by the appropriate state agency 
responsible for solid waste/trash management or by the Environmental Protection Agency (EPA).   
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NOTE: The Contractor shall pursue schedules that maximize the amount of solid waste/trash hauled with 
each pick up.  
 
The Contractor shall provide solid waste/trash removal and disposal services as described herein.   
The Contractor shall collect and transport all solid waste/trash and debris to designated locations on the 
loading dock or other areas (holding areas) for removal from the premises.  Holding areas for solid 
waste/trash accumulation shall be identified by the CO or their designee. 
 
All solid waste collected as a requirement of this contract shall be removed from the premises and 
transported to a solid waste disposal facility that has been certified by the appropriate state agency 
responsible for solid waste management, or by the Environmental Protection Agency. The Contractor shall 
provide a sufficient number of waste removal containers to accommodate all trash generated between pick-
up dates.  The CO or their designee shall approve all container styles, types, and storage locations prior to 
placement.  The Contractor shall be responsible for the delivery, maintenance, repair, cleanliness, labeling, 
and removal of storage containers and equipment throughout the contract period.  The containers must be 
kept free of holes, pests, grease, oils, and odors, etc.  The Contractor will report any pest infestation in or 
around the containers to the CO or their designee.  All Contractor-supplied equipment and materials shall 
remain the property of the Contractor during and subsequent to the contract period.   
 
The overflow of materials from containers and dumpsters shall be picked up from the ground and floor area 
used to collect and consolidate the materials.  The Contractor shall remove all hydraulic fluids and oil 
spillages caused either by the collection vehicles, or released from containers at the designated centralized 
collection site (loading dock, etc.).  Spill residue and clean-up materials shall be disposed of in accordance 
with the EPA, and State and local regulatory agency requirements. 
 
The Contractor shall perform collection, removal, recycling and related activities in accordance with the 
strategies agreed upon by the Government and Contractor.  The Contractor is responsible for all costs of 
trash removal.  
 
See EXHIBIT 1 for existing container sizes and current pick-up schedules. 
 
C.10.1.3 Solid Waste/Trash Records And Reports (Location 2 ONLY) 
Reporting requirements are defined in Section C.11 ‘Recycling and Waste Reports.’ 
 
C.10.1.4 Trash Pick-ups on Call - RESERVED 
 
C.10.2.0 Recycling (Location 2 ONLY) 
It is the intent of the Government to keep the maximum amount of materials from the landfills through 
aggressive recycling.   
 
C.10.2.1 Extent of Work  (Location 2 ONLY) 
Materials to be recycled may include, but are not limited to: hard and soft bound books, telephone books, 
magazines and catalogs, legal briefs, publications, all types of office paper, computer paper, manila file 
folders and envelopes, newspapers, corrugated containers, cardboard packaging, packing cartons, metals, 
used aluminum, plastic and glass beverage containers, unusable wood pallets, and old carpeting.  
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The Contractor shall remove all hydraulic fluid and/or oil spillage caused either by the collection vehicles, or 
released from containers at the designated centralized collection site (loading dock, etc.).  Sorbent use for 
cleanup shall contain post consumer recycle content minimum as required.  The minimum depends on the 
type of sorbent used: see the EPA/CGP website for details.  Spill residue and clean-up materials shall be 
disposed of in accordance with the Environmental Protection Agency (EPA), and State and local regulatory 
requirements.  
 
Unless specifically contracted to recycle items or material identified by the EPA and State and local 
regulatory agencies as hazardous waste, hazardous materials, or Universal Waste, the Contractor shall not 
collect these items.  Typical prohibited wastes include but are not limited to fluorescent light bulbs, 
thermostats, thermometers, most chemicals, and batteries.  Electronic equipment, such as computers shall 
not be discarded in the recycle bins.  The Contractor shall notify the CO or their designee of any prohibited 
or unauthorized items observed in the trash or recycling receptacles. 
  
The Contractor shall furnish all necessary labor and supervision to provide recycling services as described 
herein.  All recyclable materials shall be collected for removal from the premises.  Overflow of materials 
from containers shall be picked up from the floor of the area used to collect and consolidate the materials. 
 
Arrange for the removal of recyclables from the premises.  Be responsible for all fees, if any, associated 
with recycling. 
 
Remove all recyclable materials to a storage area designated by the CO or their designee.  Recyclable 
materials may be found in central recycling bins and containers (located in common areas such as 
hallways, joint use conference rooms, snack bars, cafeteria etc). 
  
-Place recyclable materials in containers, dumpsters, or compactors provided by recycler.  The Contractor 
shall monitor the containers, dumpsters, and compactors to prevent littering in the holding area.  No trash 
shall accumulate in the holding area.   
 
-Ensure that all custodial staff involved in the recycling program fully understands the recycling procedures 
and requirements.   
  
-Comply with reporting requirements specified herein. 
 
C.10.2.2 Recyclable Materials Disposition (Location 2 ONLY) 
The Contractor should strive to recycle as much of the building’s waste stream as possible, in keeping with 
GSA’s goals. The CO or their designee will make the Contractor aware of the building goal for that year. 
 The CO or their designee may direct the Contractor to participate in joint efforts with State, city, and local 
governments regarding recycling. 
 
C.10.2.3 Recyclables (Location 2 ONLY) 
- Collection and Pickups:  The Contractor shall ensure that recyclables are collected and placed in the 
designated holding areas on a schedule that will maximize the quantity of materials removed from the 
premises as scheduled.  Additional collections of recyclable materials may be required on an irregular basis 
and will be coordinated with the CO or their designee.   
 
C.10.2.4 Pick-ups on Call – RESERVED  
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C.10.2.5 Recycling Containers (Location 2 ONLY) 
-Central Collection Containers:  The Contractor shall provide the collection containers. 
 
-Central & Common Area Collection Containers:  Container(s) shall be placed in the areas designated by 
the CO or their designee, where trash is collected. Container(s) shall be placed on each floor to receive the 
collection of recyclable materials.  Full containers with recyclables are to be transported by the Contractor 
to the dock or designated area for pickup by the recycling Contractor.   
 
-Storage Containers:  The Contractor shall provide the necessary storage containers and other equipment, 
such as compactors, dumpsters, etc., for use in designated holding areas.  Containers shall be in sufficient 
quantities for the collection and storage of the recyclable materials in the holding area prior to removal from 
the premises by the recycling Contractor.   
 
-Containers and Equipment Responsibility:  The Contractor shall be responsible for the removal of 
recyclables from the collection containers and moving them to the holding area throughout the contract 
period.  The containers, excluding those used to collect paper, shall be labeled, lined and free of residue 
and any plastic liners shall not be torn, worn or contain residue.  Containers shall be kept free from holes, 
vermin, or foreign matter that might cause injury or stain clothing or furniture, and the containers must not 
emit unpleasant odors.  If any container emits an unpleasant odor, as identified by the CO or their 
designee, it shall be immediately corrected by the Contractor at their expense.  Recyclable materials shall 
not be handled, stored or transported in any manner that causes safety or health hazards.   
 
All Government supplied equipment and materials shall remain the property of the Government.  The 
Contractor shall be accountable for all recycling equipment and containers belonging to the Recycling 
Contractor and shall use them only for the intended purpose.   
 
See EXHIBIT 1 for existing container sizes, weights and pick-up schedules. 
 
C.10.2.6 Restriction on Use 
Recyclable paper purchased under this contract shall be used or sold as recyclable paper only; i.e., for 
processing at a pulp mill to be made into new paper products.  The Contractor shall not use, allow access 
to, or offer for resale any papers, documents, or file record materials for the information contained therein.  
 
C.10.2.7 Recycling Proceeds - RESERVED 
 
C.10.2.8 Recycling Records and Reports  (Location 2 ONLY) 
Reporting requirements are defined in Section C.11 Recycling and Waste Reports.  
 
The Contractor shall provide all necessary information required in this Section to comply with environmental 
and green purchasing reporting requirements, and agency sustainability goals in this specification.  The 
Contractor shall submit to the CO or their designee the following reports. 
 
C.11.0 Recycling and Waste Reports  (Location 2 ONLY) 
Reporting requirements are defined in Section C.11 Recycling and Waste Reports.  
 



47PF0019R0070 Blue Water Bridge, Ambassador Bridge and FBI Office Detroit Metro Airport 
Custodial and Related Services 

[29] 

The Contractor shall provide all necessary information required in this Section to comply with environmental 
and green purchasing reporting requirements, and agency sustainability goals in this specification.   
 
-Monthly Recycling and Waste Report:  The Contractor shall submit a monthly Recycling and Waste Report 
(See Section J, EXHIBIT 8) listing the types, weights, and costs or revenues.  Include in the report are 
single stream recycling, commingled recycling, composting, weight of trash hauled and the associated 
hauling costs.  Reports shall be submitted according to the requirements in C.18 Contractor 
Submittals/Deliverables Chart. 
 
C.11.1 Report Calculations  (Location 2 ONLY) 
The recycling and waste hauling reports above shall contain sufficient data to calculate waste diversion and 
waste removal costs.  When actual weights are not known, the Contractor shall use EPA’s Standard 
Volume-to-Weight Conversion Factors. Deductions shall be made and reported for volumes that are not 
filled to capacity (i.e., half full, 3/4 full, etc.) and conversions adjusted accordingly.   

C.11.2 Green Purchase Reports 
The Contractor shall submit information on green purchasing practices specific to the performance of this 
contract.  Records showing the monthly cost of green cleaning products and materials purchased shall be 
provided to the USDA and the CO or their designee by the Contractor so that this report can be submitted 
by the CO or their designee as required by the Resource Conservation and Recovery Act (RCRA), USDA, 
and EO 13514.  Reportable information and formats are provided in Section J, EXHIBIT 6 and EXHIBIT 7 
for the following: 
 

-Bio-based:  The Contractor shall provide a list of USDA-designated bio-based products purchased 
October 1-September 30, during the previous fiscal year. Information will include the types and 
dollars spent on these products.  The Contractor shall submit the report in accordance with Federal 
Acquisition Regulation (FAR) Clause 52.223-2 according to the requirements in C.18 Contractor 
Submittals/Deliverables Chart each year during contract performance and at the end of contract 
performance. The reports shall be submitted to the USDA designated location and a copy to the 
following e-mail address PBSbiobasedreporting@gsa.gov. 
 
-Non bio-based:  The Contractor shall submit a report of all non-bio-based products to include: 
Green Seal, DfE, CPG, and Environmental Choice (low VOC, Non-Ozone Depleting), as well as 
non-green (Hazardous/Toxic) products to the CO or their designee in accordance with the 
requirements in C.18 Contractor Submittals/Deliverables Chart C.18 Contractor Submittals/ 
Deliverables Chart each year during contract performance and at the end of contract performance.  
Report shall include the cost of cleaning products and materials purchased under this contract.   
 

C.11.3 Supporting Documentation   
The Contractor shall maintain documentation to support all the above reported activities.  Information may 
include receipts or other records related to pick-up dates, weights, and associated fee schedules.  Records 
and receipts obtained shall be made available to the CO or their designee upon request. 
 
C.11.4 Reporting Formats 
Reports prepared by the Contractor shall be submitted to the Government electronically, using the forms in 
Section J, EXHIBIT 6 and EXHIBIT 8.   The Contractor shall submit reports in electronic form.  If electronic 
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form is not possible, the Contractor’s reports shall be printed double-sided on paper containing a minimum 
of 30 percent post consumer recycled content. 

C.12 Integrated Pest Management (ALL Locations) 
The Integrated Pest Management (IPM) coordinates many different programs to reduce sources of pests 
on a preventative, long-term and environmentally sound basis for both the interior and exterior areas of a 
building.  The Pest Control requirement is specified in 7 U.S.C. 136r-1 7 USC § 136r–1 - Integrated Pest 
Management | LII / Legal Information Institute. The Contractor shall have a plan that extends beyond the 
application of pesticides and employs practices and techniques, as they relate to cleaning, trash, and 
materials handling, that reduce the sources of food and water, harborage, and access routes used by pests 
in and around the building.    
 
C.12.0 Preventive Pest Maintenance 
The Contractor shall implement a preventive maintenance program that identifies and corrects conditions 
that contribute to pest infestation.  Some of the most effective examples include but are not limited to: 

-Self-contained compactors rather than dumpsters or stationary dumpsters for storing solid waste/trash 
awaiting pickup, wherever possible. 

-Pressure washing of trash rooms, loading docks, and food preparation facilities.  The Contractor shall 
ensure that run-off into drains and sewers are minimized when using pressure washing devices.     

-Food preparation and storage areas remain clean. 
-Dedicated, tightly covered receptacles for food waste in indoor areas with chronic pest problems. 
-Replacement of dense ground cover in landscapes with chronic rodent problems. 
-Employ techniques that may include, but are not limited to, keeping containers closed, removal of 
debris, etc. 

 
C.12.1 General 
The certified pesticide applicator or licensed IPM Contractor shall accomplish the monitoring, trapping, and 
pesticide application and pest removal components of the IPM.   
 
C.12.2 Pests Included and Excluded 
The Contractor shall adequately suppress indoor populations of rats, mice, cockroaches, ants, flies, and 
any other arthropod pests not specifically excluded in this exhibit.  This includes populations of these pests 
that are located outside of the specified facilities, but within the property boundaries of the facilities. 
 
The following pests are excluded from this contract and should be ordered by the region under a 
specialized contract: 
 

-Birds  
-Mosquitoes 
-Snakes 
-Vertebrates that are not commensal rodents 
-Bats 
-Termites 
-Other wood-destroying organisms 
-Bed Bugs 
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C.12.3 Initial Pest Assessment  
A certified pesticide applicator or licensed IPM Contractor shall conduct a thorough, initial assessment of 
the interior space within 15 days of start of contract.  Access to building space shall be coordinated with 
the CO or their designee.  The CO or their designee must inform the Contractor of any restrictions or areas 
requiring special scheduling.  The purpose of the initial assessment is for the custodial Contractor to 
identify areas or practices that may contribute to pest infestation. 
 
A written report detailing the findings of the initial assessment shall be submitted to the CO or their 
designee in accordance with the requirements in C.18 Contractor Submittals/Deliverables Chart. 
Throughout the life of this contract, the Contractor shall be responsible for notifying the CO or their 
designee in writing about any sanitary or procedural modifications deemed necessary to eliminate pest 
infestation. 

 
C.12.4 Integrated Pest Control Plan 
Prior to initiation of services, the Contractor shall submit to the CO or their designee for approval a written 
Pest Control Plan in accordance with the requirements in C.18 Contractor Submittals/Deliverables Chart. 
The plan should include integrated methods, routine site inspections and maintenance, routine pest 
inspections, pest populations monitoring, evaluation of the need for pest control and one or more pest 
control methods.  The plan shall also include a specification of the circumstances under which an 
emergency application of pesticides can be applied and a communications strategy directed to building 
occupants.  
 
The Integrated Pest Control Plan shall consist of the following parts: 
 
-Proposed Materials and Equipment for Service including labels and Safety Data Sheets (SDS) for all 
pesticides to be used.  A list of the brand names of trapping devices, pesticide application equipment, 
rodent bait boxes, insect and rodent trapping devices, pest monitoring devices, pest detection equipment, 
and any other pest control devices or equipment that may be used to provide service.  The use of green 
and sustainable methods and applications is preferred whenever possible.  A list of chemicals used and the 
purchase price for these chemicals. 
 
-Proposed Methods for Monitoring and Detection including describing those methods and procedures to be 
used for identifying sites of pest harborage and access and for making objective assessments of pest 
population levels throughout the term of the contract. 
 
-An inspection schedule for each building or site.  Frequency of contract visits shall depend on the specific 
pest control needs of each premise.  Large office facilities or specified office areas within such facilities with 
a history of pest infestations will be visited more frequently. 
 
-A description of any structural or operational changes that would facilitate the pest control effort. 
 
-A copy of the Commercial Pesticide Applicator Certificate or License for every Contractor representative 
who will be performing on-site service. 
 
This plan shall be updated by the Contractor in accordance with the requirements in C.18 Contractor 
Submittals/Deliverables Chart. Updates should include a list of changes and the reasons for those 
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changes.   
 
C.12.5 Pesticide Application  
The Contractor shall not apply any chemical or non-chemical pesticide products that have not been 
included in the Pest Control Plan or approved in writing by the CO or their designee.  The Contractor shall 
provide to the CO or their designee with a list of chemicals and purchased price. The Contractor shall 
employ the least hazardous materials, most precise application technique, and minimum quantity of 
pesticide necessary to achieve control. Only qualified, trained, and licensed/certified personnel shall apply 
chemicals. Uncertified individuals working under the supervision of a Certified Applicator shall not be 
permitted to provide service under the terms of this contract.  Pesticides used by the Contractor must be 
registered with the U.S. Environmental Protection Agency, state and/or local jurisdiction.  Transport, 
handling, and use of all pesticides shall be in strict accordance with the manufacturer’s label instructions 
and all applicable Federal, State, and local laws and regulations. Chemicals shall be applied with extreme 
care to avoid hazard to any person animal or property damage. All chemicals shall be in the original 
manufacturer’s containers and properly labeled. 
 
Only qualified, trained, and certified personnel or licensed Contractors shall apply any chemicals.  
Uncertified individuals working under the supervision of a certified pest applicator or licensed Contractor 
shall not be permitted to provide service under the terms of this contract.  Chemicals shall be applied with 
extreme care to avoid hazard to any person or animal in the immediate or adjacent areas, or property 
damage.   
 
Pesticide application shall be according to need and not by schedule.  As a general rule, application of 
pesticides in any area shall not occur unless visual inspections or monitoring devices indicate the presence 
of pests in that specific area.  In no case shall extremely toxic materials be permitted.  The Contractor shall 
not store any pesticide products on Government property.  Any emergency applications of chemical 
pesticides must be approved by the CO or their designee prior to application.  

 
C.12.6 Structural and Procedural Recommendations 
Structural modifications for pest control will be the responsibility of the Government.  However, throughout 
the life of this contract, the Contractor shall be responsible for notifying the CO or their designee in writing 
about concerns with any structural, sanitary, or procedural modifications deemed necessary to eliminate 
food and water sources, harborage, or access routes that would allow building infestation by pests in and 
around the building. 
 
C.12.7 Record Keeping 
The Contractor shall be responsible for maintaining a pest control logbook or file for each building or site 
specified in this contract.  These records will help with monitoring pest locations and actions taken to 
prevent or mitigate further infestations.  The log shall include pesticide information on whether chemical 
and non-chemical methods were used to control pests.  Where chemicals are applied the log shall specify 
the type, quantity, price, and circumstances for using pesticide(s).  These records shall be kept on 
Government property and maintained by the Contractor.   
 
Each log book or file shall contain at least the following items: 
 

-A copy of the Integrated Pest Control Plan. (C.12.4 Integrated Pest Control Plan)   
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-Completed copies of GSA Form 3638, Pest Control Work and Inspection Report, Exhibit 11 or an 
equivalent form such as another Contractor service report forms that is approved by the CO or their 
designee.  The report form shall be used to advise the Contractor of routine service requests and to 
document the performance of all work.  The Contractor shall also document on the GSA Form 3638 or 
equivalent all information on pesticide application that is required by statute in the jurisdiction where 
service is actually performed.  Upon completion of a service visit to a building, the Contractor's 
representative performing the service shall complete, sign, and date the GSA Form 3638 or equivalent 
form. 

 
C.12.8 Manner and Time to Conduct Service 
Routine pest control services that do not adversely affect tenant health or productivity shall be performed 
during the tenants’ normal working hours.  The Contractor shall notify the CO or their designee, and the CO 
or their designee shall provide notice to occupants at least 72 hours before application of any pesticides 
during normal conditions and within 24 hours in emergency situations.  An emergency is an exceptional 
circumstance that poses a clear (or at least perceived) health and safety risk or where operations are 
severely disrupted.  Examples of the first involve some outdoor animal (e.g., bird, snake, bat, or squirrel) 
that has gotten into indoor space and cannot get out, or a nest of bees or wasps are discovered on the 
grounds.  An example of the second would be a swarm of winged termites or ants emerging into occupied 
space, which might be completely harmless, but nevertheless are alarming to the occupants.  When it is 
necessary to perform any work outside of the tenant’s normal working hours, the Contractor shall notify the 
CO or their designee at least one day in advance. 
 
C.12.9 Insect Control 
The Contractor shall provide the CO or their designee with signs, placards, literature, or other information 
so that the CO or their designee can inform building occupants of the nature of the pest application.  The 
information will include at a minimum a brief explanation regarding the reason for the pest application, the 
safety of the products being used and contact information should the building occupants have questions. 
 
Non-pesticide Products and Use:  The Contractor shall use non-pesticide methods of control wherever 
possible.  For example: 

-Portable vacuums with HEPA or MICRO filtration 
-Trapping devices 

 
-Chemical Pesticide Products and Use:  When it is determined that chemical pesticides must be used in 
order to obtain adequate control, the Contractor shall employ the least hazardous material, most precise 
application technique, and minimum quantity of pesticide necessary to achieve control.  The Contractor 
shall minimize the use of liquid pesticide applications wherever possible, for example: 
-Bait stations and other types of bait formulations rather than sprays.  
-As a general rule, liquid, aerosol, or dust formulations shall be applied only as crack and crevice  
treatment. 
-Application of pesticide liquids, aerosols, or dust to exposed surfaces and pesticide space sprays 
(including fogs, mists, and ultra-low volume applications) shall be restricted to unique situations where no 
alternative measures are practical. 
 
The Contractor shall obtain the approval of the CO or their designee prior to any application of pesticide 
liquids, aerosols, or dust to exposed surfaces, or any space spray treatments.  Other than crack and 
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crevice treatments, no liquid, aerosol, or dust applications shall be made while tenant personnel are 
present.   
 
C.12.10 Rodent Control 
-Indoor Trapping:  Generally, rodent control inside buildings shall be accomplished with trapping devices 
only.  All such devices shall be concealed out of the general view and in protected areas so as not to be 
affected by routine cleaning and other operations.  Traps shall be checked on a schedule approved by the 
CO or their designee.  The Contractor shall be responsible for disposing of all trapped rodents and all 
rodent carcasses in an appropriate manner. 
 
- Use of Rodenticides:  In extreme cases, when rodenticides are deemed essential for adequate rodent 
control inside buildings, the Contractor shall obtain approval from the CO or their designee prior to making 
any interior rodenticide treatment.  All rodenticides, regardless of packaging, shall be placed either in 
locations not accessible to children, pets, wildlife, and domestic animals or in EPA-approved tamper-
resistant bait boxes.   
 
-Use of Bait Boxes:  All bait boxes shall be maintained in accordance with EPA regulations, with an 
emphasis on the safety of non-target organisms.  The Contractor shall adhere to the following points: 

 -All bait boxes shall be placed out of the general view, in locations where they will not be disturbed by 
routine operations. 

 
 -The lids of all bait boxes shall be securely locked or fastened shut. 
 
 -All bait boxes shall be securely attached or anchored to floor, ground, wall, or other immovable 

surface, so that the box cannot be picked up or moved. 
 
-Bait shall always be secured in the feeding chamber of the box and never placed in the runway or 
entryways of the box. 

 
-All bait boxes shall be labeled on the inside with the Contractor’s business name and address and 
dated by the Contractor’s technician at the time of installation and each servicing. 
 

C.12.11 Safety and Health 
All work shall comply with the applicable requirements of 29 CFR §1910 and State and municipal safety and 
health requirements http://www.access.gpo.gov/nara/cfr/waisidx_06/29cfr1910a_06.html,  Where there is a 
conflict between applicable regulations, the most stringent shall apply. 
 
C.12.12 Integrated Pest Management Report 
The Contractor shall provide to the CO or their designee with a list of chemicals and their purchase prices 
that are used to control pests in the building. 

C.13 Child Care Center - RESERVED 

C.14 Quality Control Plan (QCP) 
QUALITY CONTROL PLANS (QCPs) MUST BE ACCEPTED BY THE CONTRACTING OFFICER (CO) 
PRIOR TO AWARD OF A CONTRACT. 
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The Contractor shall establish and implement a complete Quality Control Plan (QCP) to ensure the 
requirements of the contract are met.  The QCP is a written document that specifies a system for 
determining whether or not cleaning service requirements are being met and identifying and correcting 
deficiencies in the quality of services before the level of performance becomes unacceptable. The QCP 
also identifies opportunities where the Contractor can make improvements in how services are provided.  

The QCP is a living document and must be updated as needed to reflect changing conditions, 
requirements, approaches, performance issues and other changes affecting the QCP.   All revisions must 
be accepted by the CO or their designee prior to implementation. Submit the QCP and its revisions in 
accordance with the requirements in C.18 Contractor Submittals/Deliverables Chart. 
 
The QCP shall, at a minimum, include the following: 
 
-How the Contractor will control quality and quantity of supplies and services. Indicate tasks to be 
performed and the frequency associated with each task, including all daily and periodic tasks. 
-Define the roles and responsibilities of the Contractor’s operating personnel. Include staffing levels 
(including supervision) depicting various job classifications (e.g. 12 janitors, two grounds maintenance 
workers, one supervisor).  Provide a roster by name and job title along with job description. Address 
responsibilities for oversight of the QCP and functions associated with such oversight; specify authority in 
dealing with Government officials. 
-How project management, inspections, plan implementation, process improvement changes, correction of 
deficiencies, and Section C.3 Green Cleaning of this contract will be accomplished. Propose plans for 
revising job schedules as new and better ways are found to perform given tasks.    
-An inspection plan or checklist tailored to the specific building(s) being cleaned and serviced under this 
contract.  The inspection plan or checklist shall detail how services at the work site shall be inspected to 
ensure that the outcome of the work meets all the quality standards set forth in the contract under the 
Performance Work Statement and inspection procedures and shall include, but is not limited to: 
 

-Date and frequency of inspection performed 
-Location of inspection  
-Description of findings with acceptance/rejection criteria 
-Error rate 
-Description of action(s) taken (if necessary) 
-Signature and date of completion 
-The inspection shall be provided to the CO or their designee in accordance with the requirements in 
C.18 Contractor Submittals/Deliverables Chart.  
 

- Provide samples of the forms, records, reports, and files the Contractor intends to utilize and keep on-site. 
Copies of all QCP related inspection reports and other documents shall be made available to the CO or 
their designee when requested.  
-A written training program to ensure that the Contractor’s employees are capable of successfully 
accomplishing all work task(s) under this contract. Specify proposed training content, when and where 
training will take place. 
 -A Contractor Emergency Plan (CEP).  The Government's Occupant Emergency Plan (OEP) is used by the 
CO or their designee during building emergencies or natural disasters.  Designated contractor personnel, 
including the designated on-site authority, supervisors, project managers and subcontractors, shall be 
thoroughly familiar with the Government's OEP and shall be trained by the Contractor to fully understand 
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their responsibilities relative to each emergency plan.  The Contractor shall participate in tornado, fire and 
other emergency drills.  

Emergency Situation Examples:  Contractor participation in emergency plans shall be mandatory during 
building related emergencies.  The Contractor shall be required to perform the services required by the 
contract and as identified by the CO or their designee to the extent allowed during all emergency 
situations, Contractor personnel strikes, other serviceContractors on strike, civil disturbances, natural 
disasters, man-made disasters and utility service outages.  Submit a separate document to include, at a 
minimum, the following information:  

-Communication Procedures:  Identify communication procedures to be used in providing 
continuous communication support to the CO or their designee during emergencies.  
-Employee Information:  The name, telephone number, mobile telephone number and/or pager 
number and current position of each employee (in the form of a roster) who will participate in the 
CEP.    
-Employee’s Duties:  Describe the specific functions each employee will perform during emergency 
situations.  

A Strike Contingency Plan to be used in the event of a strike by Contractor employees.  The Strike 
Contingency Plan (SCP) shall be submitted to the CO or their designee in accordance with the 
requirements in C.18 Contractor Submittals/Deliverables Chart. At a minimum, the SCP shall include the 
following information: 

-Support Personnel:  The SCP shall describe in detail how the Contractor shall staff the building to 
provide the services defined in this specification in the event of strikes by their employees. 
SUPPORT PERSONNEL MUST MEET SECURITY CLEARANCE REQUIREMENTS. The 
Contractor shall keep HSPD-12 requirements and time frames in mind when preparing this plan.  
-Training and Certifications:  The SCP shall describe in detail how the Contractor shall provide 
personnel that meet experience requirements, assuring the Government that all temporary or 
replacement employees (including the subcontractor’s employees) shall meet the experience and 
certification requirements defined in this contract   

 
-How Contractor shall monitor deficiencies of work output in relation to the performance standards, 
methods of informing employees of deficiencies in their area(s) of responsibility, and a process to ensure 
that the deficiencies are corrected and do not reoccur.  
-How Contractor shall measure and document performance against the scope of work. 
-Service calls and how they shall be monitored and responded to in a timely manner as required in   
Section C.7 Service Calls in the specification. 
-A Communication Plan for the Contractor to communicate with GSA to receive and respond to service 
calls and customer complaints, as required in Section C.8 Communication Plan in the specification.  
-How the Contractor will utilize the Government’s approved tenant survey results to improve the delivery of 
custodial and related services. 

C.15 Cleaning Schedules 
The cleaning schedule should represent the Contractor’s determination of the most efficient approach to 
the work, and shall not limit the Contractor to specific levels of staffing, means or methods.  Changes 
necessary for achieving the contract requirements shall be the responsibility of the Contractor.  Cleaning 
schedules and any revisions are to be submitted to the CO or their designee in accordance with the 
requirements in C.18 Contractor Submittals/Deliverables Chart.  
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The Contractor’s cleaning schedule shall, as a minimum, include the following frequencies as appropriate: 
-Daily  
-Periodic  

-Weekly  
-Monthly  
-Other frequencies 

C.16 Communication Requirements  

-Partnering Meeting:  The Contractor shall attend monthly partnering sessions with GSA after the Post-
Award conference. Sessions will continue monthly during the course of the contract but can be reduced or 
increased at the option of the CO or designee.  Partnering is working together towards a common interest 
or goal. The purpose of these meetings will be to discuss the Contractor’s performance, areas of 
deficiencies, areas of satisfaction, tenant needs or concerns and all other applicable business in regards to 
the services being performed by the Contractor. The Contractor is required to attend these partnering 
sessions.  The CO or designee will be responsible for taking and distributing meeting notes. Each 
partnering session will be held at a mutually agreed time and location. 
 
-Joint Service Inspections: The Contractor shall accommodate all requests by the Government to 
participate in the Contractor’s inspection of work performed by Contractor personnel.  Scheduling for these 
joint inspections shall be coordinated through the CO or their designee.  This inspection shall be used with 
other measures of performance in discussions during the Quality Control Meetings.   
 

The QCP shall be submitted by the Contractor to the CO or their designee for review and 
acceptance.  The Contractor is not authorized to start work until the QCP is accepted and the 
proper security clearances obtained.  Refer to Section H of the solicitation, in regard to proper 
security clearance requirements. 

C.17 Federal Requirements 
The Contractor shall comply with all applicable governance documents, including, but not limited to 
Federal, State and local laws, regulations, and codes: including any supplements or revisions as specified 
in the table below.  The Contractor is responsible for obtaining access to all referenced documents at their 
own expense.  The Contractor shall obtain all applicable licenses, training, and permits.  If a change in law 
and/or regulation requires the Contractor to implement an action that will result in an increase or 
decrease in contract price, the Contractor shall implement the required action and within 30 
calendar days submit to the CO a price proposal for such change.  If the CO determines an equitable 
adjustment is substantiated, a modification to the contract shall be issued. 
 

PUBLICATION TITLE PORTION 

EPACT 05 Title I Energy Efficiency 
Title IX Research and Development 
https://www.ferc.gov/enforcement/enforce-
res/EPAct2005.pdf 

All Applicable 
Sections of these 
Titles 
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PUBLICATION TITLE PORTION 

EISA 07 Title III Energy Savings Through Improved 
Standards for Appliances and Lighting. 
Title IV Energy Saving and Buildings 
Industry. 
Title V Energy Savings in Government and 
Public Institutions.  
https://www.gpo.gov/fdsys/pkg/PLAW-
110publ140/pdf/PLAW-110publ140.pdf 

All Applicable 
Sections of these 
Titles 

Executive Order 13423 Strengthening Federal Environmental, 
Energy, and Transportation Management and 
all implementing guidance documents. 
http://edocket.access.gpo.gov/2007/pdf/07-
374.pdf 

ALL 

Executive Order 13514 Federal Leadership in Environmental, 
Energy, and Economic Performance 
http://edocket.access.gpo.gov/2009/pdf/E9-
24518.pdf 

ALL 

Executive Order 13526 Classified National Security Information ALL 

FAR 
 
 

Federal Acquisition Regulation All Applicable 
Sections and 
Clauses 

FAR Clause 52.223-2 https://www.acquisition.gov/far/current/html/5
2_223_226.html 

Clauses 1 and 2 

29 CFR §1910 OSHA General Industry Standards 
(http://www.access.gpo.gov/nara/cfr/waisidx_
06/29cfr1910a_06.html) 

ALL 

29 CFR Part 1926 OSHA Construction Standards ALL 

29 CFR Part 1960 
 

Program Elements for Federal Employee 
Occupational Safety and Health Programs 
and Related Matters 

ALL 
 

40 CFR Protection of the Environment 
http://www.ecfr.gov/cgi-bin/text-
idx?tpl=/ecfrbrowse/Title40/40tab_02.tpl 

All Applicable 
Sections of Chapter 
1 

41 CFR § 102-74, Subpart C. – 
FMR 

Facility Management 
http://www.access.gpo.gov/nara/cfr/waisidx_
06/41cfr102-74_06.html 

ALL 

ANSI-IWCA.I-14.1 ANSI/IWCA Window Cleaning Safety 
Standard 
 
http://webstore.ansi.org/FindStandards.aspx?
SearchString=ansi&SearchOption=1&PageN
um=0&source=google&adgroup=ansi&keywo
rd=ANSI%2F&gclid=CJnM65r-
rqQCFUNM5QodRnhXyw 

ALL 

ANSI/ASEE A-1264.2-2006 www.ANSI.org ALL 
ANSI Z245.1 Mobile Refuse Collection and 

Compactor Equipment Safety Requirements 
http://webstore.ansi.org/FindStandards.aspx?
SearchString=ANSI+Z245.1&SearchOption=
0&PageNum=0&SearchTermsArray=null%7c
ANSI+Z245.1%7cnull  

ALL 

ASTME 1971-05 http://www.astm.org/Standards/E1971.htm ALL 

GSA Green Purchase Plan  https://search.gsa.gov/search?utf8=%25E2%
259C%2593&affiliate=gsa.gov&query=green
+purchase+plan&commit=Search  

ALL 
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PUBLICATION TITLE PORTION 

Guiding Principles for 
Sustainable Existing Buildings 

http://www.wbdg.org/references/fhpsb_existi
ng.php 

Section 3-5 

BioPreferred Program, 
Certification and Purchase 
Clauses 

http://www.biopreferred.gov/Default.aspx?SM
SESSION=NO 
 
http://www.dm.usda.gov/procurement/progra
ms/biobased/biobaseditems.htm 

ALL 
 

Comprehensive Procurement 
Guidelines (CPG) 

https://www.epa.gov/smm/comprehensive-
procurement-guideline-cpg-program  

ALL 

Federal Energy Management 
Program 

http://www1.eere.energy.gov/femp/index.html ALL 

California Code of Regulations http://www.arb.ca.gov/enf/title17_94509.pdf Tile 17 CCR Section 
94509 

Green Seal Certification http://www.greenseal.org/ ALL 

Safer Choice  labeling https://www.epa.gov/saferchoice  ALL 

Carpet and Rug institute http://www.carpet-rug.org/  
 
http://www.carpet-rug.org/commercial-
customers/cleaning-and-maintenance/seal-
of-approval-products/vacuums.cfm 

Seal of Approval/ 
Green Label 
Vacuum’ Program 

Green Products Compilation 
Database 

http://sftool.gov/GreenProcurement/ ALL 

ADM P 5940.1A GSA Occupational Safety and Health 
Program 

ALL 

Public Law 94-580 Resource Conservation and 
Recovery Act of 1976 (RCRA) 

Sub title F Section 
6002 and Letter 92-4 

OFPP Letter 92-4 Procurement of Environmentally Sound and 
Energy Efficient Products and Services 

ALL 

NIB Guidance Manual Asbestos & Maintenance Work Practices ALL 

Contractor Performance 
Assessment Reporting System 
(CPARS) 

https://www.cpars.gov/ ALL 

Public Law 93-579 Privacy Act ALL 

Public Law 92-516 (86 Stat. 
973) 

Federal Environmental Pesticide Control Act 
of 1972 

ALL 

Energy Act of 2005 Energy Policy Act of 2005 ALL 

PBS Key Sustainable Products 
Initiative 

PBS Order 1096.1, Dec 18, 2014 
See the CO or designee for copy of 
document 

ALL Applicable 
Sections 

 
With the exception of the mandatory products specified in Section C.4.1, ‘Key Sustainable Products (KSPs) 
Standards’ the Contractor shall give preference to environmentally sustainable supplies and products.  For 
the purpose of this specification, environmentally sustainable shall include, but not be limited to: 

-EPA’s Environmentally Preferable Purchasing List. 
 
- Recycle content composition as specified in Section J or the Comprehensive Procurement Guideline 
(CPG) items and their associated Recovered Materials Advisory Notices (RMANs), which ever has the 
greater recycle content. 
 



47PF0019R0070 Blue Water Bridge, Ambassador Bridge and FBI Office Detroit Metro Airport 
Custodial and Related Services 

[40] 

-Concentrated and ready-to-use cleaning chemicals (spray bottles must be labeled with the contents) 
that use ecologically sound packaging and are phosphate-free, non-corrosive, non-combustible, non-
poisonous, non-reactive, and non-aerosol; contain no carcinogens, mutagens or teratogens; contain no 
ozone-depleting substances; and are bio-based and fully biodegradable.  Such products shall have 
lower toxicity, and reduced potential for skin, eye, and, respiratory irritation than comparable products 
used for the same purpose and shall contain no unnecessary dyes or fragrances.  
  
-3rd party certification such as ‘Green Seal’ Certified and/or ‘Safer Choice’. 
 

For those categories not covered by the Green Seal Standards, the Contractor shall give preference to 
products that meet the California Code of Regulations (GSA requirement for all GSA-controlled space) 
maximum allowable VOC levels for the appropriate cleaning product category (California Air Resource 
Board and California Code of Regulations (CCR), Title 17 CCR Section 94509 - (Topic cited: Standards for 
low VOC cleaning products at www.calregs.com). 
 

-United States Department of Agriculture (USDA) bio-based designation. 
 
-Floor finishes and floor maintenance products that are free of metals, such as zinc, arsenic, lead,      
cadmium, cobalt, chromium, mercury, nickel, or selenium.   
 

The Contractor shall furnish to the CO or their designee all Safety Data Sheets (SDS) in accordance with 
the requirements in C.18 Contractor Submittals/Deliverables Chart for any material used in the 
performance of this contract that fall under the OSHA 1910.1200 standard as a hazardous chemical. All 
new hazardous chemicals used during the life of the contract must have SDS provided to the CO or their 
designee prior to bringing and/or using these products on site. The Contractor shall use only commercially 
available products that meet Federal, State, and local codes.  These requirements shall include those 
identified in Executive Order 13423. 
 
The Contractor shall maintain the same package of SDS provided to the CO on site and it must be updated 
as new hazardous chemicals are brought into the facility. The Contractor shall maintain the SDS in a 
location both readily available and accessible to all employees (in accordance with 29 CFR §1910.1200) 
and shall advise the CO or their designee of its location for inspection by the CO or their designee on 
request. If a hazardous chemical on site is discovered to be missing its SDS, the Contractor shall 
immediately contact the manufacturer to obtain one. The Contractor shall take every precaution to ensure 
that environmentally sustainable products are used. Information can be obtained from Federal, State, and 
local agencies concerning safe chemical cleaning materials. At the start of the contract an inventory list of 
hazardous chemical to be used shall be included with the SDS and provided to the CO or their designee 
which lists at a minimum: 
 

• Common and chemical name of the chemical 
• Location of storage on site 
• Date brought onto the site 
• If product is no longer purchased by the Contractor, date it will no longer be found onsite 
• Location (Page number, Tab, etc.) in the SDS file or binder for quick location during emergencies 
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This list shall be updated immediately whenever there is new hazardous chemical introduced into the 
workplace or when the hazardous chemical has been removed from use by the site. When a change to the 
inventory list takes place, the Contractor will submit a new typed copy of the list that incorporates all 
changes made, dated and signed by the Contractor's supervisor or manager, to the CO or their designee in 
accordance with the requirements in C.18 Contractor Submittals/Deliverables Chart. This list will highlight 
all materials that have been added or discontinued. The CO or their designee will contact the Contractor 
immediately if any item is deemed inappropriate for use under this contract. 

C.18 Contractor Submittals/Deliverables Chart   
 

ITEM LOCATION SUBMIT DATE RECEIVED 

Section C   Prior to start of work YES NO 

Quality Control Plan 
C.14 Quality Control 
Plan (QCP)  Due with proposal   

Price List for Above Standard Items  B.1.1 Due with proposal   
Cleaning Schedule  
(Including Floor maintenance & Window 
cleaning) 

C.15 Cleaning 
Schedules  

5 days prior to start of work   

Safety Data Sheets (SDS) and product 
inventory 

C.17 Federal 
Requirements  

5 days prior to start of work   

Green Cleaning Plan 
-List of Appropriate KSP’s Used on Contract 
-List of Environmentally Sustainable 
Products and Equipment 

C.4.2 Green Cleaning 
Plan 

5 days prior to start of work   

Section C  After start of work   

Update Quality Control Plan 
C.14 Quality Control 
Plan (QCP)  Annually and when any changes are made.   

Update Cleaning Schedule C.15 Cleaning 
Schedules  

Annually or when any changes are made.    

KSP Proof of compliance  
C.4.1 KSP Proof of 
Compliance 

Prior to the start of each contract year   

Recycling  and Solid Waste/Trash Monthly 
Report 

C.10.2.8 Recycling 
Records and Reports 

5 business days after the start of each month or 
at the request of the CO or their designee   

Green Purchase Reports 
Bio-based as Required by USDA  

C.11.2 Green 
Purchase Reports & 
EXHIBIT 6    

Annually by 31st of October 
 

  

Green Purchase Reports  
Non Bio-based  

C.11.2 Green 
Purchase Reports     

Annually by 31st of October 
   

Update SDS & product inventory  C.17 Federal 
Requirements  

Immediately upon any change and minimum 
annually.  

  

Initial Pest Assessment 
C.12.3 Initial Pest 
Assessment  

15 days of start of contract   

Integrated Pest Control Plan 
C.12.4 Integrated Pest 
Control Plan  

15 days after assessment then update annually   

Commercial Applicators Certificate  
License 

C.12.4 Integrated Pest 
Control Plan  

Include with Pest Control Plan   
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ITEM LOCATION SUBMIT DATE RECEIVED 

Quality Control Inspection Report 
C.14 Quality Control 
Plan (QCP)  On the last day of each week   

Section E  After start of work   

Contract Close-Out Examination 
E.5 Contract Close-
Out Examination  

90 days prior to expiration.   

Section G      

Interim and final evaluations under CPARS 
G.4 Evaluating 
Contractor 
Performance  

30 days after evaluation is given to the 
Contractor 

  

Section H   Prior to start of work   

List of Name, Phone # and Address of 
Supervisors and  

H.1.0 Supervisors  5 days prior to start of work   

Resume for Supervisor/Project Manager H.1.6 Qualifications of 
Personnel (Resume)  

5 days after award    

Security Clearances H.10.2 Suitability 
Determination 

15 days after award. Security clearances must 
be submitted before Notice to Proceed can be 
issued.  

  

Section H   After start of work   

Exposure Control Program 
H.1.4 Exposure 
Control Program  

30 days   

Resume for replacement Supervisor/Project 
Manager 

H.1.6  
Immediately at least 10 days in advance of 
starting date.  

  

Contractor Pandemic Plan 
H.3 Contractor 
Pandemic Plan  

30 days after start of work   

Recycled Content Product Certification H.5   Prior to Nov. 1 of each year   

Green Cleaning Training (Stewardship) H.5   5 days after completion of training   

Recycle Content Certification H.5 Contract completion   

Asbestos Training Certification H.6  
Within 60 days of employee commencement and 
5 days after completion of training  

  

Security clearances  
H.10.2 Suitability 
Determinations  

30 days prior to employees start of work   

Section L  After start of work   

List of Subcontractors 
L.6 Instruction for 
Submitting Proposals  

Same as QCP before and after start of work   

C.19 Historic Building Preservation - RESERVED 

C.20 Subcontracting   
The Government reserves the right to approve or disapprove any subcontract and any subcontractor 
selected.   
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D.    PACKAGING AND MARKING 

D.1 Payment of Postage and Fees 
All postage and fees related to submitting information including, but not limited to, forms and reports to the 
CO or their designee, shall be paid by the Contractor. 

D.2. Marking 
All information submitted to the CO or COR, shall clearly indicate the contract number of the contract for 
which the information is being submitted. 
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E.   INSPECTION AND ACCEPTANCE 

 

E.1 FAR 52.246-4 Inspection of Services—Fixed Price (AUG 1996) 

INSPECTION OF SERVICES—FIXED-PRICE (AUG 1996) 

(a) Definition. “Services,” as used in this clause, includes services performed, workmanship, and 
material furnished or utilized in the performance of services. 

(b) The Contractor shall provide and maintain an inspection system acceptable to the Government 
covering the services under this contract. Complete records of all inspection work performed by the 
Contractor shall be maintained and made available to the Government during contract performance and for 
as long afterwards as the contract requires. 

(c) The Government has the right to inspect and test all services called for by the contract, to the extent 
practicable at all times and places during the term of the contract. The Government shall perform 
inspections and tests in a manner that will not unduly delay the work. 

(d) If the Government performs inspections or tests on the premises of the Contractor or a subcontractor, 
the Contractor shall furnish, and shall require subcontractors to furnish, at no increase in contract price, all 
reasonable facilities and assistance for the safe and convenient performance of these duties. 

(e) If any of the services do not conform with contract requirements, the Government may require the 
Contractor to perform the services again in conformity with contract requirements, at no increase in contract 
amount. When the defects in services cannot be corrected by re-performance, the Government may— 

(1) Require the Contractor to take necessary action to ensure that future performance conforms to 
contract requirements; and 

(2) Reduce the contract price to reflect the reduced value of the services performed. 
(f) If the Contractor fails to promptly perform the services again or to take the necessary action to ensure 

future performance in conformity with contract requirements, the Government may— 
(1) By contract or otherwise, perform the services and charge to the Contractor any cost incurred by 

the Government that is directly related to the performance of such service; or 
(2) Terminate the contract for default. 

E.2 Deduction Rate 
It is the objective of the Government to obtain complete and satisfactory performance in accordance with 
the terms of the specifications and requirements in this contract.  To this end, the Government is 
contracting for the complete performance of each task identified in the specifications, and deductions may 
therefore, be made as stipulated in this Section.  Deductions for work performed improperly may be made 
as though the work has not been performed.  Inadequate performance is just as undesirable as 
nonperformance, and the cost of correcting inadequate performance may equal or exceed the cost of initial 
performance. 
 
-The hourly rate to be used when calculating deductions is line item 7a in Section B.1.1, Above Standard 
Services. The rate to be used will be the one in effect for the current period.  This rate will be multiplied by 
the number of productive and administrative hours needed to complete the task as determined by the CO 
or their designee 
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-Withholding Monies for Non-submission of Reports.  If the contractor fails to prepare and/or submit 
acceptable reports as called for in Section C, within the required time frame, this may be construed to 
mean that the contract work has not been performed and the Government will withhold all payments until 
the required reports are satisfactorily completed and/or submitted to the CO or their designee 

E.3 Reduction of Space 
-When blocks of space totaling 2,000 square feet or more are expected to remain unoccupied for 30 
calendar days or longer, deductions will be made from the monthly payments due the Contractor. 
 
The CO or their designee will give the Contractor or their representative a written notice no less than three 
(3) full working days in advance stating when the areas are to be dropped from or returned to the normal 
cleaning schedule.  The period for deductions will begin on the effective date of the notice and end on the 
day before cleaning is resumed. 
 
Subsequent blocks of space under 2,000 square feet may be added after the initial 2,000 square feet 
threshold is met. 
 
-Deductions for Space Reductions. 
The deduction for vacant space will be computed as follows: 
 
Daily Deduction Rate = monthly contract price divided by the cleanable square footage, further divided by 
21 workdays, regardless of the actual number of work days in the applicable month. 
 
Monthly Deduction =  daily deduction rate multiplied by square footage of vacant space; further multiplied 
by number of workdays in the month that the space was vacant. 

E.4 Increase of space 
All vacant space which becomes occupied shall be cleaned in accordance with this contract upon the CO 
or their designee’s written notice to the contractor or his representative three full working days in advance 
stating when the area(s) are to be returned to the normal cleaning schedule.  No minimum area is required.  
 
The cost for the increase of space to be cleaned will be computed as follows:  The per square foot cost will 
be determined by dividing the monthly contract price by the cleanable square footage identified in Section 
J, EXHIBIT 1.  
 
The square footage of the space to be added to the contract will be further multiplied by the per square foot 
cost as determined above.   

E.5 Contract Close-Out Examination 
a. On a date not later than 90 calendar days prior to the expiration of the contract, the Contractor 

and the COR, or a designee, will make a complete and systematic examination of the building 
covered by this contract. The Contractor shall coordinate and schedule the examination with the 
COR. 

b. The COR will then prepare an Existing Deficiency Report listing all deficiencies noted during 
the examination and not later than ten (10) working days following the inspection, furnish a copy of 
the report to the Contractor. 
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c. The Contractor will, before the expiration of this contract, correct all deficiencies noted in the 
Existing Deficiency Report. 
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F.   DELIVERIES OR PERFORMANCE 

F.1  Place of Performance 
The services to be provided under this contract shall be accomplished at the building(s) listed below. 
 
LOCATION 1 
 

 
 
Building Name: Blue Water Bridge 
Location: 2321 Pinegrove Avenue 
 Port Huron, MI 48060 

 
Red outline annotates Outside Policing Area, approximately 3 acres. 

LOCATION 2 
 

 
 
Building Name: Ambassador Bridge 
Location: 3303 W. Porter Street 
 Detroit, MI 48216 

 
Red outline annotates Outside Policing Area, approximately 3 acres. 
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LOCATION 3 
 

 
 
Building Name: Detroit Metro Airport, McNamara Terminal Building 830 
Location: FBI Office, Room T4-011 
 Detroit, MI 48242 

F.2  Term of Contract 
After award, the successful offeror will be given a written Notice to Proceed, and shall provide contractual 
services for a one year period commencing on the day specified in the Notice to Proceed.  Work under this 
contract is expected to commence on or about September 1, 2019. 

F.3  Recognized Holidays 
The Government recognizes the following holidays.  Should a recognized holiday fall on a weekend, the 
alternate day designated by the Government shall be recognized as the holiday. 
 

1. New Year’s Day 6. Labor Day 
2. Martin Luther King Day 7. Columbus Day 
3. President’s Day 8. Veteran’s Day 
4. Memorial Day 9. Thanksgiving Day 
5. Independence Day 10. Christmas Day 

F.4  Options 
-The Government shall have the unilateral option of extending the term of this contract for 4 consecutive 
additional periods of 1 year each.  Refer to FAR 52.217-9, Option to Extend the Term of the Contract - 
Services in Section I. 
 
-The Government may require continued performance of any services within the limits and at the rates 
specified herein. Refer to FAR 52.217-8, Option to Extend Services in Section I. 
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G. CONTRACT ADMINISTRATION DATA 

G.1 Payment (General) 
(1) The GSA Finance Director, ((800) 676-3690 Opt #3), is the individual responsible for payments under 

this contract.  For any other information regarding this contract, contact the CO or their designee. 
(2) Payment for any service rendered will be due in accordance with the Prompt Payment clause.  In the 

event the contract begins or ends during the month, payments will be prorated based on the number of 
workdays in the respective month. 

G.2 Payment for Services 
(1) Payment for recurring monthly services will be made on the basis of a monthly invoice, in arrears.  

Invoices must be submitted by the 5th business day of the month to GSA's Office of Finance, listed 
below. 

 
The Contractor is reminded that there are documents that are required to be prepared and submitted as 
part of the performance of this contract (refer to Section C.18 Contractor Submittals/Deliverables Chart).  
Monthly invoices must be submitted after all required paperwork has been sent to the CO or their designee.  
Invoices received prior to the Government’s receipt of the required submittals will be rejected.  Please refer 
to FAR 52.232-25. 
 
(2) Payment for Above Standard Services as described in Section B.1.0 Description of Services, shall be 

made on the basis of an invoice which the Contractor must submit as follows:  
 

(a) For service valued at $2,500.00 or less, the invoice must be sent to the CO or their designee. 
(b) For service valued at more than $2,500.00, the invoice must be sent to: 
 
   General Services Administration, Finance 
   P.O. Box 17181 
   Fort Worth, TX   76102 

G.3 GSAR 552.232-77 Payment by Government Charge Card (NOV 2009) 

PAYMENT BY GOVERNMENT CHARGE CARD (NOV 2009) 

(a) Definitions. “Governmentwide commercial purchase card” means a uniquely numbered charge card 
issued by a Contractor under the GSA SmartPay® program contract for Fleet, Travel, and Purchase Card 
Services to named individual Government employees or entities to pay for official Government purchases. 

“Oral order” means an order placed orally either in person or by telephone. 
(b) At the option of the Government and if agreeable to the Contractor, payments of $25,000.00 or less 

for oral or written orders may be made using the Governmentwide commercial purchase card. 
(c) The Contractor shall not process a transaction for payment using the charge card until the purchased 

supplies have been shipped or services performed. Unless the cardholder requests correction or 
replacement of a defective or faulty item under other contract requirements, the Contractor must 
immediately credit a cardholder’s account for items returned as defective or faulty. 



47PF0019R0070 Blue Water Bridge, Ambassador Bridge and FBI Office Detroit Metro Airport 
Custodial and Related Services 

[50] 

(d) Payments made using the Governmentwide commercial purchase card are not eligible for any 
negotiated prompt payment discount. Payment made using a Government debit card will receive the 
applicable prompt payment discount. 

G.4 Evaluating Contractor Performance 
The General Services Administration is using the Contractor Performance Assessment Reporting System 
(CPARS) module as the secure, confidential, information management tool to facilitate the performance 
evaluation process. CPARS enables a comprehensive evaluation by capturing comments from both GSA 
and the Contractor.  The website for CPARS is http://www.cpars.gov/index.htm. 
 
Completed CPARS evaluations are sent to the Past Performance Information Retrieval System (PPIRS) 
which may then be used by Federal acquisition community for use in making source selection decisions. 
PPIRS assists acquisition officials by serving as the single source for Contractor past performance data. 
 
CPARS Registration 
 
Each award requiring an evaluation must be registered in CPARS. The Contractor will receive several 
automated emails.  Within thirty days of award, the Contractor will receive an e-mail that contains user 
account information, as well as the applicable contract and order number(s) assigned.  
 
Contractors will be granted one user account to access all evaluations. 
 
CPARS Training 
 
Contractors may sign up for CPARS training. A schedule of classes will be posted to the CPARS training 
site (http://www.cpars.gov/allapps/cpcbtdlf.htm) and updated as needed. 
 
CPARS Role Contractor Representative (CR) 
 
All evaluations will be sent the Contractor Representative (CR) named on your award. The CR will be able 
to access CPARS to review and comment on the evaluation. If your CR is not already in the CPARS 
system, the contracting officer will request the name and email address of the person that will be 
responsible for the CR role on your award. 
 
Once an evaluation is ready to be released the CR will receive an email alerting them the evaluation is 
ready for their review and comment. The email will indicate the time frame the CR has to respond to the 
evaluation; however, the CR may return the evaluation earlier than this date.  
 
GSA shall provide for review at a level above the contracting officer (i.e., contracting director) to consider 
any disagreement between GSA and the Contractor regarding GSA’s evaluation of the Contractor.  Based 
on the review, the individual at a level above theContracting Officer will issue the ultimate conclusion on the 
performance evaluation. 
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Copies of the evaluations,Contractor responses, and review comments, if any, will be retained as part of 
the contract file. 

G.5 Suspension of Work 
In the event services are not provided or required by the Government because the building(s) is closed due 
to safety and health concerns, inclement weather, under construction, unanticipated holidays declared by 
the President, failure of the Congress to appropriate funds, etc., reductions will be computed as follows: 
 

A.  The reduction rate in dollars per day will be equal to the per month contract price for the building(s), 
divided by the number of working days per month. 

 
B.  The reduction rate in dollars per day multiplied by the number of days services were not provided or 
required.  In the event services are provided for portions of days, appropriate adjustments will be made 
by the contracting officer to assure the Contractor is compensated for services provided. 
 
C. As long as the Contractor pays employees as if it were an anticipated Federal holiday, the Contractor 
will be paid for the unanticipated holiday as if it were a normal Federal Holiday. 

G.6 Limitation of Government’s Obligation - RESERVED 

G.7 Adjusting Payments   
 (a) Under the Inspection of Services clause of this contract, payments may be adjusted if any services 
do not conform with contract requirements. The Contracting Officer or a designated representative will 
inform the Contractor, in writing, of the type and dollar amount of proposed deductions by the 10th 
workday of the month following the performance period for which the deductions are to be made.  
 
(b) The Contractor may, within 10 working days of receipt of the notification of the proposed deductions, 
present to the Contracting Officer specific reasons why any or all of the proposed deductions are not 
justified. Reasons must be solidly based and must provide specific facts that justify reconsideration 
and/or adjustment of the amount to be deducted. Failure to respond within the 10-day period will be 
interpreted to mean that the Contractor accepts the deductions proposed.  
 
(c) All or a portion of the final payment may be delayed or withheld until the Contracting Officer makes a 
final decision on the proposed deduction. If the Contracting Officer determines that any or all of the 
proposed deductions are warranted, the Contracting Officer shall so notify the Contractor, and adjust 
payments under the contract accordingly. 
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H. SPECIAL CONTRACT REQUIREMENTS 

H.1    Contractor Responsibilities 
H.1.0 Supervisors 
A supervisor shall be available at all times when the contract work is in progress to receive notices, reports, 
or requests from the CO or their designee.  The Contractor shall furnish the CO or their designee with a list 
of telephone numbers where an authorized representative may be contacted seven (7) days per week at 
any hour of the day or night to provide required services. This list will be provided in accordance with the 
requirements in C.18 Contractor Submittals/Deliverables Chart and updated immediately if any changes in 
supervisors occur.  
 
H.1.1 Communication 
The Contractor is responsible for complying with the agreed upon Communication Plan required in Section 
C.8 Communication Plan. The Contractor shall provide key operational personnel (managers or 
supervisors) with portable electronic means to communicate with GSA for service calls, emergencies, 
status updates of projects, etc.  It is the Contractor’s responsibility to ensure that any communication 
devices provided work effectively in the building.  Electronic receiving and transmitting methods may 
include the following: 
 
-A device used to send and receive messages.  The Contractor is responsible for all costs associated with 
the electronic messaging device.  An example is a two-way pager cell phone with text messaging and/or e-
mail, etc. 
 
H.1.2 Training 
The Contractor shall provide employees with training to broaden their technical skills, improve customer 
service, and to promote personal development.  Training provided shall embrace the concepts of providing 
and maintaining quality cleaning that is safe, healthy, and sustainable. 
 
H.1.3 Uniforms 
The Contractor shall require all employees wear distinctive uniform clothing for ready identification, and 
ensure all employees are in uniform no later than the contract start date.  This requirement applies to new 
and replacement employees. The uniform shall have the Contractor's company name and the employee’s 
name affixed thereon in a permanent or semi-permanent manner such as a badge or monogram. The 
Contractor employees must be in uniform while on site and present a clean and professional appearance at 
all times. 
 
H.1.4 Exposure Control Program 
-Personal Protective Equipment (PPE): The Contractor shall provide all employees with proper PPE when 
required by Federal, State and local laws and regulations. 
 
-Blood Borne Pathogens: The Contractor shall provide appropriate training to their employees and all 
necessary equipment and services required to perform clean-up of blood borne pathogens and fully comply 
with the requirements of the Blood Borne Pathogen Standard listed in 29 CFR §1910.1030.   
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The Contractor shall submit an exposure control plan as an amendment to the QCP or as a standalone 
document in accordance with the requirements in C.18 Contractor Submittals/Deliverables Chart.  
 
H.1.5 Key Control - RESERVED 
 
H.1.6 Qualifications of Personnel (Resumes) 
Qualifications of Supervisory Employees 
Supervisory contract employees shall have a minimum of 3 years of experience with managing and related 
services in building(s) of similar size and complexity.  The Contractor shall provide employee resumes 
covering these positions to the CO for approval.  At the discretion of the CO or their designee formal 
training may be substituted for experience.  All supervisors are required to be fully conversant in English.   
 
Resumes for supervisory personnel shall be submitted to the CO or their designee and include a copy of 
their current license if applicable.  It is the responsibility of the Contractor to keep all certificates of training, 
licenses, and permits current.  All resumes will be submitted in accordance with the requirements in C.18 
Contractor Submittals/Deliverables Chart.  
 
A detailed resume for supervisory personnel containing the information specified below must be submitted.  

These qualification standards apply to both new and replacement supervisors. 
(1) The full names of the proposed supervisors. 
(2) Detailed descriptions of the previous 5 years of employment history for each proposed supervisor. 
(3) The name(s) and address(es) of the companies for whom the proposed supervisor(s) worked for the 

past 5 years, along with the name(s) and telephone number(s) of immediate supervisors. 
(4) A detailed narrative description of the types of custodial functions that he/she was responsible for 

managing.  This narrative description shall include the exact degree of responsibility the supervisor 
was charged with, number of employees supervised, and a detailed explanation of related 
experience for the custodial program that he/she supervised. 

(5) List of professional training, education and a copy of their current license. 
 
Qualifications of Contractor Personnel 
The Contractor shall provide appropriate training to their employees.  The personnel employed by the 
Contractor shall be capable employees, who are trained and qualified in one or more related type service 
requirements.   
 
The building(s) shall be fully staffed, beginning the first day of work under the contract, unless authorized 
by the CO or their designee.  The Contractor's employees shall be familiar with the operation of the 
building(s) fire alarm notification system, locations of pull boxes and the building’s Occupancy Emergency 
Plan. In the event of an emergency the Contractor shall comply with the building’s Occupancy Emergency 
Plan, which includes shelter in place program. Further information on the program shall be provided by the 
CO or their designee. 
 
H.1.7 Miscellaneous Requirements  
The Custodial Contractor shall: 

-Ensure that the Contractor’s employees use lights and faucets only in those areas where and when 
the work is actually being performed.  Once leaving, all lights and water faucets in the work area shall 
be turned off. 
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-Ensure that workers do not adjust mechanical equipment controls for heating, ventilation and air 
conditioning systems. 

-Ensure that the Contractor’s employees participate in building fire and civil defense drills. 
-Ensure that the reporting of fires, hazardous conditions, and items in need of repair (e.g., inoperative 
lights, broken windows or doors, torn carpets, leaking sinks, urinals or commodes, dead trees or 
shrubs, etc.), to the CO or their designee. 

-Ensure if applicable, rooms are locked after cleaning and that keys are returned to the designated 
office. 

-Ensure that lost and found articles by the Contractor’s employees are turned in to the CO or their 
designee. 

-Ensure that the Contractor employees notify the security officer on duty when unauthorized or 
suspicious person(s) are seen on premises. 

-Ensure that the Contractor’s employees notify CO or their designee of any observed hazardous 
material, or Universal Waste materials in the trash or recycling receptacles. 

-Ensure that the Contractor’s employees adhere to GSA’s ‘No Smoking Policy’. 

H.2    Occupant Emergency Plan (OEP) 
The Government's Occupant Emergency Plan (OEP) is used by the CO or their designee during building 
emergencies.  Designated Contractor personnel, supervisors, project managers, designated on-site 
authority and subcontractors shall be thoroughly familiar with the Government's OEP.  All of the 
Contractor’s employees shall be trained by the Contractor to fully understand their responsibilities relative 
to each emergency plan.  The Contractor shall participate in fire and other emergency drills.  The 
Contractor shall be required to perform the services required by the contract and as identified by the CO or 
their designee to the extent allowed during all emergency situations including but not limited to: fires, 
accidents and rescue operations; the Contractor’s personnel strikes; other service Contractors on strike; 
civil disturbances; natural and man-made disasters, and utility service outages. 

H.3     Contractor Pandemic Plan 
The Government as required by the ‘National Strategy for Pandemic Influenza Preparedness’ has prepared 
a plan that safeguards its employees and provides for continued operations in the event of an influenza 
pandemic.  The Contractor shall also prepare a plan that outlines the steps that they must take to prevent 
and reduce the spread and mitigate the potential effects of an influenza pandemic on custodial and related 
services.  Given the unpredictable length and severity of a pandemic, the Contractor’s plan shall link their 
planned actions to the periods and phases established the World Health Organization for a pandemic cycle.  
For information on the phases of a pandemic cycle 
see http://www.who.int/csr/resources/publications/influenza/whocdscsredc991.pdf.  The Contractor shall 
submit the plan to the CO or their designee in accordance with the requirements in C.18 Contractor 
Submittals/Deliverables Chart. See components of Pandemic Planning 
at http://www.ed.gov/admins/lead/safety/emergencyplan/pandemic/planning-guide/basic.pdf 

H.4    Conservation  
Conservation is a planned and organized approach designed to conserve non-renewable sources.  The 
Contractor shall ensure that work under this contract is performed in a manner that conserves energy, 
water, and other Government resources.  Contractor shall take the necessary steps through training, 
communication, and implementing appropriate procedures in their use of natural resource consuming 
equipment and processes.  This will preserve resources and support GSA’s sustainability goals. 



47PF0019R0070 Blue Water Bridge, Ambassador Bridge and FBI Office Detroit Metro Airport 
Custodial and Related Services 

[55] 

 
The Contractor shall ensure that their employees support the Government’s efforts to comply with Section 
102 of the Energy Policy Act of 2005 (EPAct), the Energy Independence and Security Act of 2007, 
Executive Order (EO) 13154, and EO 13423 which requires the Government to reduce Agency energy use.   
The Contractor shall employ practices that reduce dependency on non-renewable sources of energy.  The 
Contractor’s personnel shall turn off lights in unoccupied areas where possible, once the area is cleaned.   
 
The Contractor shall use their equipment in an efficient manner by turning it off during times it is not in use.  
When replacing existing equipment, the Contractor shall strive to acquire replacement equipment in the top 
25% of efficiency as per the Energy Star guidelines.  The Contractor shall never turn off or unplug 
Government equipment in the space they are cleaning without prior written approval by the CO or their 
designee. The Contractor shall employ products, equipment and practices that eliminate wasteful use of 
water. 

H.5    Affirmative Procurement Program (APP) 
As a Federal procuring agency, the GSA is required by the Resource Conservation and Recovery Act 
(RCRA), Section 6002 and Executive Order (EO) 13423 Strengthening Federal Environmental, Energy, and 
Transportation Management to procure and use products containing post-consumer content (recycled 
material); environmentally preferable; and bio-based products.  RCRA Section 6002 and Letter 92-4 
requires Federal agencies to develop and implement their own Affirmative Procurement Program to 
facilitate the procurement of these products. These items will be used to the maximum extent feasible 
unless the item is not available competitively within a reasonable time frame, does not meet appropriate 
performance standards, or is only available at an unreasonable price.  See Section J, EXHIBIT 6 & 
EXHIBIT 7.   
 
Green Purchases 
In addition to those regulatory requirements specified in Section C of the specification, the following 
considerations and sources shall be used by the Contractor. 
 
This includes:  

-Compliance with appropriate clauses and subparts of FAR 7, 11, 12, 13, and 23. 
-Cleaning chemicals, tools, equipment, supplies, or materials that shall be selected with consideration 
to minimizing the impact on both human health and safety as well as reducing other potential 
environmental impacts.  
-Cleaning tools, equipment, and supplies shall also be selected with regard to similar health and 
environmental considerations. 
-Cleaning processes, work practices, and procedures shall minimize exposures to workers and building 
occupants and contribute to the promotion of environmental stewardship. 
-Additional information on environmentally preferable products may be found through sources such as 
the U.S. EPA’s Environmentally Preferable Purchasing Program’s 
website: https://www.epa.gov/greenerproducts/about-environmentally-preferable-purchasing-program. 
-Products specified by the U.S. Environmental Protection Agency (EPA) as Comprehensive 
Procurement Guideline (CPG) items and their associated Recovered Materials Advisory Notices 
(RMANs). The list of CPG items is available at https://www.epa.gov/smm/consolidated-recovered-
materials-advisory-notices-rmans-comprehensive-procurement-guidelines-cpg. 



47PF0019R0070 Blue Water Bridge, Ambassador Bridge and FBI Office Detroit Metro Airport 
Custodial and Related Services 

[56] 

-Products designated as environmentally oriented in the GSA Federal Acquisition Service “Green 
Purchasing Plan and Resource Guide”.  
-Information regarding the United States Department of Agriculture’s (USDA) Federal Biobased 
Products Preferred Procurement Program is available on the Internet at http://www.biopreferred.gov.   
-In support of the Government’s goal to promote recycling of construction material, a searchable 
database of construction and demolition debris recycling firms nationwide is available 
at http://www.wbdg.org  (Website instructions: Look under the heading “Popular Links” and click on 
“Construction Waste Management Database”.)  Tip: When searching the database, if you did not check 
the material you would like to be processed, merely enter the state, and a list of all recyclers will 
appear. 
 

Recycle Content Certification  
In accordance with the FAR 52.223-9, Certification and Estimate of Percentage of Recovered Material 
Content for EPA-Designated Items, purchased for the performance of work with this contract, the 
Contractor shall provide the required certification and estimate to the CO or their designee at contract 
completion.   

 
Recycle Content Product Purchase Annual Reporting  
The Contractor shall provide an interim annual report, estimating the percentage of total recovered material 
used in contract performance, including, if applicable, the percentage of post-consumer material content.  
The Contractor shall provide the report to the CO or their designee in accordance with the requirements in 
C.18 Contractor Submittals/Deliverables Chart, with data for the preceding twelve-month period ending 
September 30th.  See Section J, EXHIBIT 6 for report format. 

 
Green Cleaning Training 
The Contractor shall provide training to their employees that stress proper stewardship in green cleaning 
practices.  The Contractor shall submit written certification to the CO or their designee after the completion 
of training in accordance with the requirements in C.18 Contractor Submittals/Deliverables Chart. 
Information on stewardship, training, and other issues can be found in ASTM E1971-05, Standard Guide for 
Stewardship for the Cleaning of Commercial and Institutional Buildings www.astm.org/.  The focus of this 
training is to address appropriate cleaning activities and processes to maximize eco-efficiency and to 
minimize adverse impacts on the building occupants, cleaning personnel, the building structure itself, and 
the environment.  Adherence to the principles set forth in this guide can lead to greater tenant and 
occupant satisfaction, reduced operational costs, and greater productivity (for occupants and cleaning 
personnel). 

H.6 Asbestos Awareness Training- RESERVED 

H.7 LEED-EB - RESERVED 

H.8 Provided By the Government (Not Identified Elsewhere in the Specification) 
Provided by the Government is: 

-Electrical power at existing outlets for the Contractor to operate equipment which is necessary in the 
conduct of its work. 
-Hot and cold water as necessary limited to the normal supply provided in the building.  No special 
heating or cooling of the water shall be provided. 
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-Space in the building including locker rooms, if available.  Any existing equipment in space authorized 
for use by the custodial Contractor such as lockers, tables, benches, chairs, etc., that was placed within 
the building by the Government may be used by the Contractor during the term of the contract, 
provided authorization is received from the CO or their designee.  This space and equipment shall be 
kept neat and clean, and returned to the Government in reasonably the same condition at the time of 
entering into the contract once the contract expires. 
-Space in the building for the storage of supplies and equipment inventories that are used in the 
performance of work under this contract.  The Contractor shall maintain this space in a clean neat and 
orderly condition.  Under no circumstances shall the Contractor store flammable or explosive liquids 
(naphtha, gasoline, etc.) in the building.  The Government is not responsible in any way for damage 
or loss to the Contractor's stored supplies, materials, replacement parts or equipment. 
-Custodial closets, where available, at various points throughout the building, for storing equipment, 
including mops, brooms, dust cloths, and other items.  These closets and the stored equipment shall be 
kept clean and organized by the Contractor.  Sinks and buckets shall be kept clean and free of 
standing water and hoses shall not be left connected to faucets when not in use. 
-Heating and air conditioning of the space to be cleaned will be provided only during normal building 
operating hours. 

H.9 Use of Government Information Technology - RESERVED 

H.10 Security Requirements and Personal Identity Verification Procedures (Non-Classified 
Contract) 
 
FAR 52.204-9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (SEPT 2007) 

 
(a) The Contractor shall comply with agency personal identity verification procedures identified in the 

contract that implement Homeland Security Presidential Directive-12 (HSPD-12), Office of 
Management and Budget (OMB) guidance M-05-24 and Federal Information Processing Standards 
Publication (FIPS PUB) Number 201. 

(b) The Contractor shall insert this clause in all subcontracts when the subcontractor is required to have 
routine physical access to a Federally-controlled facility and/or routine access to a Federally-
controlled information system.  

 
H.10.1 Reserved 

 
H.10.2 GSAR 552.237-71 Qualifications of Employees (MAY 1989) 

 (a) The Contracting Officer or a designated representative may require the Contractor to remove any 
employee(s) from GSA controlled buildings or other real property should it be determined that the 
individual(s) is either unsuitable for security reasons or otherwise unfit to work on GSA controlled 
property.  

(b) The Contractor shall fill out and cause each of its employees performing work on the contract work to 
fill out, for submission to the Government, such forms as may be necessary for security or other 
reasons. These forms shall be completed electronically unless that would create a hardship for the 
individual.  Upon request of the Contracting Officer, the Contractor and its employees shall be 
fingerprinted.  
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(c) Each employee of the Contractor shall be a citizen of the United States of America, or an alien who 
has been lawfully admitted for permanent residence as evidenced by Alien.  

Registration Receipt Card Form I-151, or, who presents other evidence from the Immigration and 
Naturalization Service that employment will not affect his immigration status.  

 
H.10.3 Suitability Determinations 
All contract employees requiring routine unescorted access to Federally-controlled facilities and/or 
information systems for more than 6 months (Regular Employees) will be required to undergo a suitability 
determination before a facility identification card is issued.  Prior to the time that an identification card is 
issued, such Regular Employees will be required to comply with normal facility access control procedures, 
including sign-in, temporary badging, and escorted entry, as applicable. 

-Failure of a Regular Employee to receive a favorable suitability determination shall be cause for removal of 
the employee from the work site and from other work in connection with the contract. 

-Contract employees working less than 6 months (Temporary Employees) may, at the Government's 
option, be required to undergo a lesser form of suitability determination.  Prior to the time that an 
identification card is issued, if at all, such Temporary Employees will be required to comply with normal 
facility access control procedures, including sign-in, temporary badging, and escorted entry, as applicable. 

- All Contractors are required to be given at a minimum a preliminary favorable in order to start working. 

-The Government, at its sole discretion, may grant temporary suitability determinations to Regular or 
Temporary Employees.  However, the granting of a temporary suitability determination to any such 
employee shall not be considered as assurance that a favorable suitability determination will follow. 

-The Contracting Officer or his/her designee shall provide the Contractor with the Requesting Official 
Contractor Approval List (ROCAL) for completion.  All sections under “Completed by Prime Vendor” shall 
be filled for each contract employee or subcontractor, (middle names are mandatory).  The ROCAL will be 
returned to the GSA Requesting Official for review and approval.  The GSA RO will submit the ROCAL to 
the Zonal Help Desk as approval to begin the investigation process for each person. 

• The Zonal Help Desk will contact the Prime Vendor POC to provide training on the investigation 
process and will provide the appropriate Contractor Information Worksheet (CIW) to be 
submitted to the Zonal Help Desk upon completion by each contract employee. The Contractor 
shall be required to cause such forms to be returned to the Zonal Help Desk for processing not 
later than 14 days following being provided by the Zonal Help Desk. 

-The Contractor shall be responsible for planning and scheduling its work in such a manner as to account 
for facility access issues. Difficulties encountered by the Contractor in gaining access to facilities by its 
employees and subcontractors shall not be an excuse to any Contractor performance under the contract. 

-The award letter to the successful offeror will  identify a GSA Security Sponsor for the security clearance 
process.  Upon receipt of the letter, the awardee will immediately contact the GSA Security Sponsor for this 
contract and provide a Contractor security clearance point-of-contact (POC) for contractor and 
subcontractor employees.  The Contractor POC will be responsible for ensuring timely submittal and 
accuracy of security clearance applications.  He or she will also have the responsibility of monitoring and 
tracking all security clearance submissions.  The Contractor POC will be required to submit the 
Requesting Officer’s Contractor Approved List to the GSA Security Sponsor.  Compliance with the 
security clearance process will be a factor assessed in the Government’s evaluation of Contractor 
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performance.  Failure to submit all security clearance documents may result in the contract being 
terminated for default.   
 
Process for Regular: 
The automated Electronic Questionnaire for Investigations Processing (e-QIP) clearance system is used to 
conduct background suitability investigations of regular clearances.  Before receiving access to the e-QIP 
database, Contractor employees must complete the Contractor Information Worksheet.   Completing this 
form and submitting electronically will assist in the efficient processing of contract applicant e-QIP 
invitations.  
 
Individual Contractor Information Worksheets (CIW) are to be encrypted and electronically submitted to the 
GSA Zonal Help Desk via the Contractor POC.  In addition, individual CIWs should be completed for 
individuals who have had a prior investigation conducted or have been a U.S. resident for less than 3 
years.   
 
All forms should be sent in electronically to the appropriate GSA Zonal Help Desk.  The email attachments 
must be encrypted and the password should be sent in a separate email to help protect the personal 
identification information. 
 
After the forms are found to be accurate and complete, GSA processes the e-QIP invitation.  Contractor 
employees will then receive an email invitation to the e-QIP database.  This email will explain the process 
in detail. 
 
Once the Contractor employee has completed all the e-QIP information, they are to print, sign and date the 
“Authorization to Release Information” and “e-QIP Investigation Request” signature forms.  To do this they 
would follow the “Click to Sign” function in e-QIP.  They also need to fill out the OF306 and GSA3665 
electronically, print, sign and date the form.  Then both forms are to be uploaded into e-QIP before 
releasing to the Office of Personnel Management (OPM).  Contractor employees will then receive an email 
invitation to set up an appointment to go to a GSA Managed Service Office (MSO) Credentialing Station to 
get fingerprinted.  If the Contractor is 100+ miles from an MSO Credentialing Station they must submit in 
hard copy two SF87 fingerprint cards to the GSA Zonal Help Desk or the designated GSA Security 
Clearance Office for submission to OPM for adjudication.  
 
Once OPM has completed all the necessary checks, the applicant will be notified of their preliminary status; 
either favorable or unfavorable.  If the status is favorable, a security badge will be issued.  If the status is 
unfavorable, a letter will be issued identifying a process for an appeal. 
 
Process for Temporary: 
Complete and submit the following electronically: 
-Contractor Information Worksheet - The Contractor submits a Contractor Information Worksheet (CIW) 
with sections 1 and 2 completed to the GSA Zonal Help Desk for each proposed contract employee.    
-OF-306 Declaration For Federal Employment  
-Contractor employees will then receive an email invitation to set up an appointment to go to an MSO 
Credentialing Station to get fingerprinted.  If the Contractor is 100+ miles from an MSO Credentialing 
Station they must submit in hard copy two SF87 fingerprint cards to the GSA Security Sponsor or the 
designated GSA Security Clearance Office for submission to OPM for adjudication.  Applicants shall only 
use the GSA furnished fingerprint forms, not the online version which is unacceptable. 
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GSA Zonal Help Desk will then submit the completed security clearance application and fingerprint charts 
to the Office of Personnel Management, for adjudication.  OPM then issues via email to the applicant and 
GSA Security Office an Enter On Duty Determination (EOD).  If an applicant receives an unfavorable 
determination, the applicant cannot appeal.  For those who receive an EOD, the Contractor POC will 
receive guidance from the GSA Security Sponsor regarding badging. 
 
Any employee hired after performance starts under this contract must submit the appropriate documents to 
the GSA Security Sponsor. No employee may begin work under a Federal contract without receipt of 
security clearances approved by the Office of Personnel Management. 
 
NOTICE TO PROCEED (NTP) WILL NOT BE ISSUED UNTIL THE GSA SECURITY SPONSOR HAS 
OFFICIALLY NOTIFIED THE CONTRACTING OFFICER THAT SECURITY CLEARANCES FOR 
PROPOSED EMPLOYEES HAVE BEEN RECEIVED AND APPROVED BY THE OFFICE OF 
PERSONNEL MANAGEMENT (OPM).  PERMANENT CONTRACT STAFF WILL NOT BE ALLOWED TO 
WORK IN FEDERALLY CONTROLLED SPACE PRIOR TO OBTAINING THE APPROPRIATE 
BACKGROUND INVESTIGATION. 
 
-A background criminal history check by name and date of birth from the State of Residence will be 
performed by GSA. 

 
-No employee or subcontractor shall be allowed to perform any work under this contract without receiving 
prior clearance from GSA. 

 
-The GSA Security Sponsor reserves the right to require the Contractor to resubmit the documents at any 
time.  If requested by the GSA Security Sponsor, the requested forms shall be submitted to the GSA Zonal 
Help Desk within three working days of receiving such a request. If a preliminary favorable has been 
issued by OPM and a Contractor fails to provide additional information requested by OPM for a final 
clearance within the specified time period the employee will be removed until such time that the 
documents are submitted, and approved.  

 
-The Government shall have, and exercise, full and complete control over granting, denying, withholding, 
and terminating clearances for any employee.   

 
-Occupant agencies may require the Contractor and the Contractor’s employees to obtain special 
clearances for access to certain areas covered under this contract.  The GSA Security Sponsor will inform 
the Contractor when such clearances are required.  

 
H.10.4 GSA Criteria for Adjudication 
The following criteria were prepared under the guidelines of the Office of Personnel Management’s (OPM) 
FPM Supplement 731-1, “Determining Suitability for Federal Employment,” and guidelines from GSA’s 
Office of Audit Resolution and Internal Controls.  The criteria for adjudication have been approved by the 
GSA General Counsel.  The following criteria are used by trained regional and/or National Office personnel 
security specialists, to determine the eligibility of prospective construction, service contract employees, and 
child care providers. 
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As a general guideline, the criminal history background records are examined for construction, service 
contract employees, and child care providers for the previous 5 years, (for contract guards the previous 10 
years).  However, the entire record is reviewed to ascertain if any serious offenses or incidents are noted 
that would disqualify.  Criminal history background checks for construction, service contract employees are 
good for as long as they are working on a GSA contract and have not had more than a 2 year break in 
service.  Child care providers are conducted every 5 years. 
 
All information of record, both acceptable and unacceptable, will be assessed in terms of its relevance, 
recentness, and seriousness, while keeping in mind that the objective is to provide fair, impartial, and 
equitable treatment of all employee applicants.  The limited criminal history checks may reflect juvenile 
records, psychological referrals or information sealed by court order or statute, which would be given 
special consideration. 
 
The principal factors used in the adjudication process in determining whether a person’s conduct would be 
expected to interfere with the ability of the applicant(s) to function in the position, or if the applicant’s past 
conduct was such that the safety of Federal employees and/or visitors to delegated and/or GSA-controlled 
facilities would be in jeopardy, are outlined below: 
 
-Any type of misconduct or negligence in prior employment which would have an effect on the quality of 
security and protection provided to customer agencies or prior conduct which would interfere with or 
prevent a delinquency or misconduct in employment are:  attitude, personality, conflict insubordination, 
absenteeism/attendance, rules/regulation violation and pattern of unemployment based on misconduct or 
delinquency as reflected in employment history. 
 
-Criminal or dishonest conduct related to the duties to be assigned to the applicant/employee and/or the 
performance of such duties.  The following crimes are acts which could disqualify prospective or regular 
employees: 
 

Abuse or neglect of a child or other dependent person entrusted to their care. 
Child molestation. 
Forcible or statutory rape. 
Possession and sale of narcotics and/or dangerous drugs. 
Arson. 
Murder. 
Kidnapping. 
Robbery. 
Burglary. 
Larceny. 
Theft. 
Aggravated assault. 
Buying, receiving or possessing stolen property. 
Embezzlement, forgery, counterfeiting. 
Fraud. 
Under ATF Standards, any felony (for guards only who are required to carry firearms). 
Domestic violence issues. 

 
-Intentional false statement, deception or fraud in examination or appointment. 
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-Refusal to furnish testimony required during an official investigation by Federal, State, and/or law 
enforcement officials. 
 
-Found to be a chronic alcoholic by any court, which suggest that the condition would prevent the 
applicant/employee from performing the duties of the position, or that the condition would pose a serious 
threat to the property and safety of others.  (If an applicant can present medical certification that he or she 
has thoroughly recovered or completed a rehabilitation program, this will be weighted accordingly). 
 
-Illegal use of narcotics, drugs, or other controlled substances, without evidence of rehabilitation. 
 
-Any statutory or regulatory bar which prevents the lawful employment of the person involved in the position 
in question. 
 
-Serious misconduct while in the military service which is indicative of conduct unacceptable for child care 
providers and/or other contract personnel. 
 
-Is a fugitive from justice. 
 
-Is an illegal alien in the United States or is an alien who is not entitled to accept gainful employment. 
 
-Has been committed voluntarily or involuntarily to a mental hospital or institution, unless the applicant can 
present medical certification of recovery. 
 
-In the absence of convictions, when the examination of the circumstances involved is a pattern of arrests, 
or an arrest for a single serious crime indicates that an applicant is unacceptable for a position. 
 
-In the event information is developed that a contract employee has been arrested; National Office FPS will 
re-evaluate until this function is transferred to the region.  The regional reviewing official will re-evaluate to 
determine if the employee should continue to work.  Department of Homeland Security, Bureau of 
Immigration and Customs Enforcement, Federal Protective Service (DHS, BICE, FPS) will ensure the 
Contractor takes appropriate action, and if the employee needs to be removed, a letter of removal will be 
sent to a Contractor. 
 
-Financial responsibility such as pattern of non-support judgment tax lien or other default with no attempt at 
restitution, illegal gambling, eviction, or other irresponsibility as reflected in credit history, disregard for 
debts, abuse of fiduciary trust. 
 
-Immoral conduct when a pattern of misconduct is shown by conviction records, medical treatment, public 
knowledge, child molestation, sexual assault, statutory rape, incest, bestiality, or convictions of or 
involvement in other sex related crimes. 
 
-If information is developed related to disruptive or violent behavior such as assault, damaging property, 
destroying property, vandalism, criminal/malicious mischief, harassment, or other patterns of violence as 
reflected in conviction records. 
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-Any issue relating to firearms/weapons such as carrying concealed firearms/weapons brandishing firearm, 
possession of firearm by a felon, possession of loaded firearm or explosives, improper/illegal sale or 
transportation of firearms or explosives, illegal manufacture of firearm/explosives. 
 
-Right of Review.  A person who receives an unfavorable determination will be provided reasonable time 
(30 days) after the individual receives written notification that derogatory information is contained in the 
individual’s background check which needs clarification.  He/she may challenge the accuracy of the 
information contained in the FBI criminal history records; past employment history and/or State criminal 
history repositories; or provide additional facts, proof and supporting documents outlining any mitigating 
circumstances affecting any information maintained in the criminal history records the FBI obtained based 
on the individual’s fingerprints or other records.  Further, he/she will be advised that he/she has the right to 
obtain copies of information made available to GSA 
 
H.10.5 Compliance with Security Requirements 
-The Contractor shall comply with all GSA and tenant agency security requirements in the building(s) where 
work is being performed.   
-When a controlled personnel identification access system is used by a tenant agency at a site where work 
is performed, the tenant agency will be responsible for providing any required access 
credentials.  Credentials shall be displayed at all times or as otherwise required by the tenant agency.  
 
H.10.6 Identification Credential 
-Upon receipt of a favorable suitability determination, each Regular or Temporary Employee shall be issued 
an identification credential (Credential) permitting regular access to the building(s) where work is being 
performed. 
-Regular or Temporary Employees with Credentials shall be required to comply with all applicable access 
security screening procedures applicable to Government or other personnel possessing similar Credentials. 
-All Contractor or subcontractor employees possessing Credentials shall visibly display their Credentials at 
all times while in the building(s) where work is being performed. 
-The Contractor shall be responsible for ensuring that all identification credentials are returned to the 
Government when a particular Contractor or subcontractor employee will no longer be providing service 
under the contract at the building(s) covered by the Credential. 
-The Contractor will notify the Government when Credentials are lost.  In that event, the Contractor will be 
responsible for reimbursing the Government for its cost in issuing a replacement Credential. 
-ID’s shall be worn with the photo and name facing away from the employee to facilitate easy identification 
of the employee.  Any employee who is not wearing the ID or wears it backwards shall be considered out of 
uniform and removed from the building that day.  The CO or their designee, Government law enforcement, 
or security personnel shall periodically verify passes of Contractor employees with their personnel 
identification.  Contractor employees shall comply with security verification procedures at all times. 
-The Contractor will be responsible for paying the Government for replacement credentials at the current 
cost per badge.  The cost of the replacement ID shall be applied to the contractor through the proposed 
deduction process.  Replacement ID’s will not be issued until the Contractor notifies the CO or their 
designee of the need for the replacement and an incident report is made and obtained through the Office of 
Personnel Management (OPM). 
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H.11 Reserved 

H.12 Standards of Conduct 
The Contractor shall be responsible for maintaining satisfactory standards of employee competency, 
conduct, appearance, and integrity and shall be responsible for taking disciplinary action(s) with respect to 
his employees as necessary.  The Contractor is responsible for ensuring that his employees do not disturb 
papers on desks; open desk drawers or cabinets; or use GSA or tenant agency supplies, equipment or 
telephones, except as authorized.  Each employee is expected to adhere to standards of behavior that 
reflect favorably on their employer, and the Federal Government.  No smoking is allowed in the building. 

H.13 Removal from Contract Work 
As provided in the clause entitled "Qualifications of Employees", the contracting officer or a designated 
representative may require the Contractor to remove any employee(s) from GSA controlled buildings or 
other real property should it be determined that the individual(s) is either unsuitable for security reasons or 
otherwise unfit to work on GSA controlled property.  This shall include, but not be limited to, instances 
where an employee is determined, in the Government's sole discretion, to be incompetent, careless, 
insubordinate, unsuitable or otherwise objectionable. 
  
A Contractor employee may also be removed where the continued employment of the Contractor employee 
in connection with the Government work is deemed, in the Government's sole discretion, contrary to the 
public interest, inconsistent with the best interests of security, or a potential threat to the health, safety, 
security, general well being or operational mission of the facility and its population. 
 
Where a Contractor employee is granted a temporary suitability determination, and an unfavorable final 
suitability determination is later rendered, the Government may insist on the employee's removal from the 
work site and from other work in connection with the Contract. 
The Contractor shall be responsible for providing replacement employees in cases where contract 
employees are removed at no additional cost to the Government.  Under the following conditions, the CO or 
representative may request the Contractor to immediately remove any employee from the work site: 
a. When the Government determines the employee to be incompetent, careless, insubordinate, 
unsuitable, or otherwise objectionable. 
b. When the Government deems the employee’s continued employment to be contrary to the public 
interest, inconsistent with the best interests of security, or when the employee is identified as a potential 
threat to the health, safety, security, general well being, or operational mission of the facility and its 
population. 
 
The Contracting Officer or their designee may also request the Contractor to immediately remove any 
employee(s) from the work site(s) when it is determined that individuals are being assigned to duty who 
have been disqualified for either suitability or security reasons, or who are found to be unfit for performing 
duties during their tour(s) of duty. 

The Contractor employees who are removed from contract work shall be required to leave the work site 
immediately.   

The Contractor must comply with any removal request.  For clarification, a determination to remove an 
employee will be made for, but is not limited to, incidents involving the most immediately identifiable types 
of misconduct or delinquency, as set forth below:  
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-Failure to receive a suitability determination, temporary clearance, or clearance from GSA or a tenant  
agency. 

-Violation of Federal, State, or local law. 
-Violation of the Rules and Regulations Governing Public Buildings and Grounds, 41 CFR §101-20.3.    
This includes the carrying or possession of explosives or items intended to be used to fabricate an  
explosive or incendiary device. 

-Neglect of duty, including sleeping while on duty, unreasonable delays, failure to carry out assigned  
tasks, conducting personal affairs during official time, refusing to render assistance, or cooperate in  
upholding the integrity of the security program at the work site. 

-Falsification or unlawful concealment, removal, mutilation, or destruction of any official documents or  
records, or concealment of material facts by willful omissions from official documents or records. 

-Disorderly conduct, uses of abusive or offensive language, quarreling, intimidation by words or 
actions, fighting, or participation in disruptive activities that interfere with the normal efficient 
operations of the Government. 

-Theft, vandalism, immoral conduct, or any other criminal action. 
-Selling, consuming, or being under the influence of intoxicants, drugs, or substances which produce    
 similar effects while in or on Federally-controlled property. 
-Improper use of Government identification. 
-Unauthorized use of communication equipment on Government property. 
-Violation of security procedures or regulations. 
-Violation of Title 18, U.S.C., Section 930, which prohibits the knowing possession or the causing to  
 be present firearms or other dangerous weapons in Federal facilities and Court facilities. 

The Contracting Officer or their designee shall make all determinations regarding the removal of any 
employee(s) from work site(s), except under certain conditions.  When a Contracting Officer or their 
designee is not available (either during the day or after hours), or in situations where a delay would not be 
in the best interest of the Government, or the employee is identified as a potential threat to the health, 
safety, security, general well being, or operational mission of the facility and its population, the Contracting 
Officer or their designee has the authority to immediately remove the contract employee from the work 
site.   

Law enforcement officers of the DHS/ICE/Federal Protective Services (DHS/ICE/FPS) will have the 
authority to immediately remove any contract employee from the work site who is found to be in violation of 
any of the items mentioned above and where a delay in removal would not be in the best interest of the 
Government or security, or is identified as a potential threat to the health, safety, security, general well 
being or operational mission of the facility and its population.  The Contracting Officer or their designee will 
be notified as soon after the incident as practical or at the beginning of the next business day if an action 
happened after hours. 

The Contractor is responsible for providing replacement employees in cases where contract employees are 
removed from working at the work site or on the contract at no additional cost to the Government.  

H.14 Sensitive but Unclassified (SBU) Building Information 
It shall be understood by the Contractor that disclosures of information relating to the work or services 
provided under this contract requirement to any person not entitled to receive it, or failure to safeguard any 
classified information as defined in Executive Order Number 13526 that may come to the Contractor or any 
person under the Contractor’s control in connection with the work under this contract, may subject the 
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Contractor, their agents or employees to criminal liability under Title 18, Section 793, 794, and 798 of the 
United States Code.  
 
GSA Contractors that do not have HSPD-12 compliant clearances cannot obtain Sensitive But Unclassified 
(SBU) information (Privacy Act data, building information, and financial information) through GSA’s IT 
systems. 

Contractors and prospective bidders with a need to know, that do not have HSPD-12 clearances and 
access rights to GSA IT systems, can be provided with SBU building information, drawings, etc., in 
accordance with GSA Order 3490.1A which provides for the dissemination of paper and electronic SBU 
building information for all Federally-controlled spaces (owned, leased, and delegated).   
 
SBU information includes but is not limited to: 

-Paper and/or electronic documentation of the physical facility information. 

-Building designs (such as floor plans). 

-Construction and renovation/alteration plans and specifications. 

-Equipment plans and locations.  

-Building operating plans. 

-Information used for building service contracts and/or contract guard services. 

For all GSA-controlled facilities, any other information considered a security risk, shall be considered 
covered under this category.  

All SBU building information, either in electronic or paper formats, shall have specific imprinting on each 
page to designate it is Government property and indicate the prohibition of copying, dissemination, and 
distribution. 

Contractors authorized to receive SBU information shall provide the following identification:  

-A copy of a valid business license.  

-Verification of a valid DUNS Number.  

-A valid IRS Tax ID Number.  

-A valid state driver’s license with photograph.  

Contractors shall sign a Document Security Notice when they receive the information.   

Contractors shall be responsible for safeguarding SBU information.  At the completion of work,   secondary 
and other disseminators shall be required to turn over their Document Security Notice dissemination 
records to GSA to be kept with the permanent files.  

Authorized contract users shall destroy all SBU information and documents when no longer needed.  
Destruction shall be done by burning or shredding hardcopy and/or physically destroying CD’s, deleting and 
removing files from the electronic recycling bins, and removing material from computer hard drives using 
permanent erase utility or similar software. 

All authorized contract users of SBU building information shall notify the GSA Disseminator in writing that 
they have properly disposed of the SBU building information/documents.  
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The GSA Disseminator shall maintain all records of SBU building information disposal (along with the 
signed Document Security Notices) pursuant to the GSA system of keeping long-term records and plans.  
All Document Security Notices and Records of Disposals shall be kept with the permanent files.  

H.15 Recording Presence 
Each contract employee and subcontractor must sign-in when reporting for duty and sign out when leaving 
at the end of the workday. Supervisory employees shall indicate their titles adjacent to their signatures The 
CO or their designee will designate the location of the log and the type of form used.  

H.16 Government Forms 
The various Government forms mentioned in this solicitation such as personal history forms, sign out forms, 
inspection forms, etc., may be obtained from the CO or their designee. 

H.17 Other Contractors 
The Government may undertake or award other contracts for additional work, and the Contractor shall fully 
cooperate with the other Contractors or Government employees.  The Contractor shall carefully schedule 
their own work, in conjunction with the additional work, which may be directed by the CO or their designee.  
In addition, the Contractor shall not commit to or permit any act, which will interfere with the performance or 
work by another Contractor, or by Government employees. 
 
In any case where the fulfilling of the requirements of the contract or any restoration work embraced in or 
required thereby, the Contractor disturbs any work guaranteed under another contract, they shall restore 
such disturbed work to a condition satisfactory to the CO or their designee and guarantee such restored 
work to the same extent as it was guaranteed under such other contracts. 
 
Everything done in accordance with the requirements of this provision shall be without additional expense 
to the Government. 

H.18 Ordinances, Taxes, Permits and Licenses 
Without additional expense to the Government, the Contractor shall fully comply with: (a) all Federal. State 
local, and city laws, and regulations and ordinances, (b) be liable for all applicable Federal, state and local 
taxes and (c) obtain and pay for all permits and licenses governing performance under the contract. 

H.19 Discrepancy in the Specifications 
In any case of discrepancy in the specifications, the matter shall be immediately submitted to the 
Contracting Officer.  The decision of the Contracting Officer as to the proper interpretation of the 
specifications shall be final, in accordance with the Disputes Clause of this contract.   
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I. CONTRACT CLAUSES 

 
 

SECTION I 
Contract Clauses 

 
 
Clauses Incorporated in Full Text 

52.204-21 Basic Safeguarding of Covered Contractor Information Systems 

BASIC SAFEGUARDING OF COVERED CONTRACTOR INFORMATION SYSTEMS (JUN 2016) 

(a) Definitions. As used in this clause– 

“Covered contractor information system” means an information system that is owned or operated by a 
contractor that processes, stores, or transmits Federal contract information. 

“Federal contract information” means information, not intended for public release, that is provided by or 
generated for the Government under a contract to develop or deliver a product or service to the 
Government, but not including information provided by the Government to the public (such as on public 
websites) or simple transactional information, such as necessary to process payments. 

“Information” means any communication or representation of knowledge such as facts, data, or opinions, 
in any medium or form, including textual, numerical, graphic, cartographic, narrative, or audiovisual 
(Committee on National Security Systems Instruction (CNSSI) 4009). 

“Information system” means a discrete set of information resources organized for the collection, 
processing, maintenance, use, sharing, dissemination, or disposition of information (44 U.S.C. 3502). 

“Safeguarding” means measures or controls that are prescribed to protect information systems. 

(b) Safeguarding requirements and procedures. 

(1) The Contractor shall apply the following basic safeguarding requirements and 
procedures to protect covered contractor information systems. Requirements and procedures 
for basic safeguarding of covered contractor information systems shall include, at a minimum, 
the following security controls: 

(i) Limit information system access to authorized users, processes acting on behalf of 
authorized users, or devices (including other information systems). 

(ii) Limit information system access to the types of transactions and functions that 
authorized users are permitted to execute. 

(iii) Verify and control/limit connections to and use of external information systems. 
(iv) Control information posted or processed on publicly accessible information systems. 
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(v) Identify information system users, processes acting on behalf of users, or devices. 
(vi) Authenticate (or verify) the identities of those users, processes, or devices, as a 

prerequisite to allowing access to organizational information systems. 
(vii) Sanitize or destroy information system media containing Federal Contract 

Information before disposal or release for reuse. 
(viii) Limit physical access to organizational information systems, equipment, and the 

respective operating environments to authorized individuals. 
(ix) Escort visitors and monitor visitor activity; maintain audit logs of physical access; and 

control and manage physical access devices. 
(x) Monitor, control, and protect organizational communications (i.e., information 

transmitted or received by organizational information systems) at the external boundaries and 
key internal boundaries of the information systems. 

(xi) Implement subnetworks for publicly accessible system components that are 
physically or logically separated from internal networks. 

(xii) Identify, report, and correct information and information system flaws in a timely 
manner. 

(xiii) Provide protection from malicious code at appropriate locations within 
organizational information systems. 

(xiv) Update malicious code protection mechanisms when new releases are available. 
(xv) Perform periodic scans of the information system and real-time scans of files from 

external sources as files are downloaded, opened, or executed. 
(2) Other requirements. This clause does not relieve the Contractor of any other specific 

safeguarding requirements specified by Federal agencies and departments relating to covered 
contractor information systems generally or other Federal safeguarding requirements for 
controlled unclassified information (CUI) as established by Executive Order 13556. 

(c) Subcontracts. The Contractor shall include the substance of this clause, including this paragraph (c), in 
subcontracts under this contract (including subcontracts for the acquisition of commercial items, other 
than commercially available off-the-shelf items), in which the subcontractor may have Federal contract 
information residing in or transiting through its information system. 

 

 

52.216-18 Ordering 

ORDERING (OCT 1995) 

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery 
orders or task orders by the individuals or activities designated in the Schedule. Such orders may be 
issued from September 1, 2019 through August 31, 2024. 

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event 
of conflict between a delivery order or task order and this contract, the contract shall control. 
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(c) If mailed, a delivery order or task order is considered “issued” when the Government deposits the 
order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if 
authorized in the Schedule. 

 

 

52.216-19 Order Limitations 

ORDER LIMITATIONS (OCT 1995) 

(a) Minimum order. When the Government requires supplies or services covered by this contract in an 
amount of less than the lowest additional service price, the Government is not obligated to purchase, nor 
is the Contractor obligated to furnish, those supplies or services under the contract. 

(b) Maximum order. The Contractor is not obligated to honor— 

(1) Any order for a single item in excess of $10,000.00; 
(2) Any order for a combination of items in excess of $10,000.00; or 
(3) A series of orders from the same ordering office within 2 days that together call 

for quantities exceeding the limitation in paragraph (b)(1) or (2) of this section. 

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the 
Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one 
requirement from the Contractor if that requirement exceeds the maximum-order limitations in paragraph 
(b) of this section. 

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding 
the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering 
office within 2 days after issuance, with written notice stating the Contractor’s intent not to ship the item 
(or items) called for and the reasons. Upon receiving this notice, the Government may acquire the 
supplies or services from another source. 

 

52.216-22 Indefinite Quantity 

INDEFINITE QUANTITY (OCT 1995) 

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the 
period stated, in the Schedule. The quantities of supplies and services specified in the Schedule are 
estimates only and are not purchased by this contract. 

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the 
Ordering clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or 
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services specified in the Schedule up to and including the quantity designated in the Schedule as the 
“maximum.” The Government shall order at least the quantity of supplies or services designated in the 
Schedule as the “minimum.” 

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no 
limit on the number of orders that may be issued. The Government may issue orders requiring delivery to 
multiple destinations or performance at multiple locations. 

(d) Any order issued during the effective period of this contract and not completed within that period shall 
be completed by the Contractor within the time specified in the order. The contract shall govern the 
Contractor’s and Government’s rights and obligations with respect to that order to the same extent as if 
the order were completed during the contract’s effective period; provided, that the Contractor shall not be 
required to make any deliveries under this contract after August 31, 2024 

 

52.217-8 Option to Extend Services 

OPTION TO EXTEND SERVICES (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates 
specified in the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates 
provided by the Secretary of Labor. The option provision may be exercised more than once, but the total 
extension of performance hereunder shall not exceed 6 months. The Contracting Officer may exercise the 
option by written notice to the Contractor within 10 days. 

 

 

52.217-9 Option to Extend the Term of the Contract 

OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within 30 
days; provided that the Government gives the Contractor a preliminary written notice of its intent to 
extend at least 60 days before the contract expires. The preliminary notice does not commit the 
Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this 
option clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not 
exceed 5 years and 6 months. 
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52.222-35 Equal Opportunity for Veterans 

EQUAL OPPORTUNITY FOR VETERANS (OCT 2015) 

(a) Definitions. As used in this clause— 

“Active duty wartime or campaign badge veteran,” “Armed Forces service medal veteran,” “disabled 
veteran,” “protected veteran,” “qualified disabled veteran,” and “recently separated veteran” have the 
meanings given at FAR 22.1301. 

(b) Equal opportunity clause. The Contractor shall abide by the requirements of the equal opportunity 
clause at 41 CFR 60-300.5(a), as of March 24, 2014. This clause prohibits discrimination against 
qualified protected veterans, and requires affirmative action by the Contractor to employ and advance in 
employment qualified protected veterans. 

(c) Subcontracts. The Contractor shall insert the terms of this clause in subcontracts of $150,000 or more 
unless exempted by rules, regulations, or orders of the Secretary of Labor. The Contractor shall act as 
specified by the Director, Office of Federal Contract Compliance Programs, to enforce the terms, 
including action for noncompliance. Such necessary changes in language may be made as shall be 
appropriate to identify properly the parties and their undertakings. 

 

52.222-36 Equal Opportunity for Workers with Disabilities 

EQUAL OPPORTUNITY FOR WORKERS WITH DISABILITIES (JUL 2014) 

(a) Equal opportunity clause. The Contractor shall abide by the requirements of the equal opportunity 
clause at 41 CFR 60-741.5(a), as of March 24, 2014. This clause prohibits discrimination against 
qualified individuals on the basis of disability, and requires affirmative action by the Contractor to 
employ and advance in employment qualified individuals with disabilities. 

(b) Subcontracts. The Contractor shall include the terms of this clause in every subcontract or purchase 
order in excess of $15,000 unless exempted by rules, regulations, or orders of the Secretary, so that such 
provisions will be binding upon each subcontractor or vendor. The Contractor shall act as specified by the 
Director, Office of Federal Contract Compliance Programs of the U.S. Department of Labor, to enforce 
the terms, including action for noncompliance. Such necessary changes in language may be made as shall 
be appropriate to identify properly the parties and their undertakings. 

 

52.222-42 Statement of Equivalent Rates for Federal Hires 
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STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (MAY 2014) 

In compliance with the Service Contract Labor Standards statute and the regulations of the Secretary of 
Labor (29 CFR part 4), this clause identifies the classes of service employees expected to be employed 
under the contract and states the wages and fringe benefits payable to each if they were employed by the 
contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332. 

This Statement is for Information Only: 

Employee Class Monetary Wage Fringe Benefits 
JANITOR $         13.41   $           4.86  

 

WINDOW CLEANER $         14.24   $           5.16  
 

PEST CONTROLLER 
 

$         17.63   $           6.39  
 

 

52.228-1 Bid Guarantee 

BID GUARANTEE (SEPT 1996) 

(a) Failure to furnish a bid guarantee in the proper form and amount, by the time set for opening of bids, 
may be cause for rejection of the bid. 

(b) The bidder shall furnish a bid guarantee in the form of a firm commitment, e.g., bid bond supported by 
good and sufficient surety or sureties acceptable to the Government, postal money order, certified check, 
cashier’s check, irrevocable letter of credit, or, under Treasury Department regulations, certain bonds or 
notes of the United States. The Contracting Officer will return bid guarantees, other than bid bonds— 

(1) To unsuccessful bidders as soon as practicable after the opening of bids; and 

(2) To the successful bidder upon execution of contractual documents and bonds (including any necessary 
coinsurance or reinsurance agreements), as required by the bid as accepted. 

(c) The amount of the bid guarantee shall be 20 percent of the bid price or $17,000.00 whichever is less. 

(d) If the successful bidder, upon acceptance of its bid by the Government within the period specified for 
acceptance, fails to execute all contractual documents or furnish executed bond(s) within 10 days after 
receipt of the forms by the bidder, the Contracting Officer may terminate the contract for default. 

(e) In the event the contract is terminated for default, the bidder is liable for any cost of acquiring the 
work that exceeds the amount of its bid, and the bid guarantee is available to offset the difference. 
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52.228-16 Performance and Payment Bonds—Other Than Construction – Alternate I (JUL 2000) 

PERFORMANCE AND PAYMENT BONDS OTHER THAN CONSTRUCTION (NOV 2006) 

(a) Definitions. As used in this clause— 

“Original contract price” means the award price of the contract or, for requirements contracts, the price 
payable for the estimated quantity; or, for indefinite-quantity contracts, the price payable for the specified 
minimum quantity. Original contract price does not include the price of any options, except those options 
exercised at the time of contract award. 

(b) The Contractor shall furnish a performance bond (Standard Form 1418) for the protection of the 
Government in an amount equal to 20 percent of the original contract price. 

 (c) The Contractor shall furnish all executed bonds, including any necessary reinsurance agreements, to 
the Contracting Officer, within 15 days, but in any event, before starting work. 

(d) The Government may require additional performance bond protection if the contract price is 
increased. The Government may secure the additional protection by directing the Contractor to increase 
the penal amount of the existing bond or to obtain an additional bond. 

 (e) The bonds shall be in the form of firm commitment, supported by corporate sureties whose names 
appear on the list contained in Treasury Department Circular 570, individual sureties, or by other 
acceptable security such as postal money order, certified check, cashier's check, irrevocable letter of 
credit, or, in accordance with Treasury Department regulations, certain bonds or notes of the United 
States. Treasury Circular 570 is published in the Federal Register, or may be obtained from the: 

U.S. Department of the Treasury  
Financial Management Service  
Surety Bond Branch  
3700 East West Highway, Room 6F01  
Hyattsville, MD 20782.  
Or via the internet at http://www.fms.treas.gov/c570/. 

52.252-2 Clauses Incorporated by Reference 

CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they 
were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the 
full text of a clause may be accessed electronically at this/these address(es): 

FAR - https://www.acquisition.gov/far 

GSAR - https://www.acquisition.gov/gsam 
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552.215-73 Notice 

NOTICE (JUL 2016) 

(a) The information collection requirements contained in this solicitation/contract are either required by 
regulation or approved by the Office of Management and Budget pursuant to the Paperwork Reduction 
Act and assigned OMB Control No. 3090-0163. 

(b) GSA’s hours of operation are 8:00 a.m. to 4:30 p.m. Requests for pre-award debriefings postmarked 
or otherwise submitted after 4:30 p.m. will be considered submitted the following business day. Requests 
for post-award debriefings delivered after 4:30 p.m. will be considered received and filed the following 
business day. 

 

552.252-6 Authorized Deviations in Clauses 

AUTHORIZED DEVIATIONS IN CLAUSES (DEVIATION FAR 52.252-6) (SEP 1999) 

(a) Deviations to FAR clauses. 

(1) This solicitation or contract indicates any authorized deviation to a Federal Acquisition Regulation (48 
CFR Chapter 1) clause by the addition of “(DEVIATION)” after the date of the clause, if the clause is not 
published in the General Services Administration Acquisition Regulation (48 CFR Chapter 5). 

(2) This solicitation indicates any authorized deviation to a Federal Acquisition Regulation (FAR) clause 
that is published in the General Services Administration Acquisition Regulation by the addition of 
“(DEVIATION (FAR clause no.))” after the date of the clause. 

(b) Deviations to GSAR clauses. This solicitation indicates any authorized deviation to a General Services 
Administration Acquisition Regulation clause by the addition of “(DEVIATION)” after the date of the 
clause. 

(c) “Substantially the same as” clauses. Changes in wording of clauses prescribed for use on a 
“substantially the same as” basis are not considered deviations. 

 

PBS P 3490.2 – DOCUMENT SECURITY FOR SENSITIVE BUT UNCLASSIFIED BUILDING 

INFORMATION  
 

Safeguarding and Dissemination of 
Sensitive But Unclassified (SBU) Building Information 



47PF0019R0070 Blue Water Bridge, Ambassador Bridge and FBI Office Detroit Metro Airport 
Custodial and Related Services 

[76] 

This clause applies to all recipients of SBU building information, including offerors, 
bidders, awardees, contractors, subcontractors, lessors, suppliers and manufacturers. 
1. Marking SBU. Contractor-generated documents that contain building information 
must be reviewed by GSA to identify any SBU content, before the original or any copies 
are disseminated to any other parties. If SBU content is identified, the Contracting 
Officer (CO) may direct the contractor, as specified elsewhere in this contract, to imprint 
or affix SBU document markings to the original documents and all copies, before any 
dissemination. 
2. Authorized recipients. 
a. Building information designated SBU must be protected with access strictly controlled 
and limited to those individuals having a legitimate business need to know such 
information. Those with a need to know may include Federal, State and local 
government entities, and nongovernment entities engaged in the conduct of business 
on behalf of or with GSA. Nongovernment entities may include architects, engineers, 
consultants, contractors, subcontractors, suppliers, utilities, and others submitting an 
offer or bid to GSA, or performing work under a GSA contract or subcontract. Recipient 
contractors must be registered as active  in the System for Award Management (SAM) 
database at www.sam.gov and have a legitimate business need to know such 
information. If a subcontractor is not registered in the SAM and has a need to possess 
SBU building information, the subcontractor shall provide to the contractor its DUNS 
number or its tax ID number and a copy of its business license. The contractor shall 
keep this information related to the subcontractor for the duration of the contract and 
subcontract. 
b. All GSA personnel and Contractors must be provided SBU building information when 
needed for the performance of official Federal, State, and local government functions, 
such as for code compliance reviews and for the issuance of building permits. Public 
safety entities such as fire and utility departments may require access to SBU building 
information on a need to know basis. This clause must not prevent or encumber the 
dissemination of SBU building information to public safety entities. 
3. Dissemination of SBU building information:  
a. By electronic transmission. Electronic transmission of SBU information outside of the 
GSA network must use session encryption (or alternatively, file encryption). Encryption 
must be via an approved NIST algorithm with a valid certification, such as Advanced 
Encryption Standard (AES) or Triple Data Encryption Standard (3DES), in accordance 
with Federal Information Processing Standards Publication (FIPS PUB) 140-2, Security 
Requirements for Cryptographic Modules per GSA policy. 
b. By nonelectronic form or on portable electronic data storage devices. Portable 
electronic data storage devices include, but are not limited to CDs, DVDs, and USB 
drives. Nonelectronic forms of SBU building information include paper documents, 
among other formats. 
i. By mail. Contractors must utilize only methods of shipping that provide services for 
monitoring receipt such as track and confirm, proof of delivery, signature confirmation, 
or return receipt. 
ii. In person. Contractors must provide SBU building information only to authorized 
recipients with a need to know such information. Further information on authorized 
recipients is found in Section 2 of this clause. 
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4. Record keeping. Contractors must maintain a list of all entities to which SBU is 
disseminated, in accordance with sections 2 and 3 of this clause. This list must include 
at a minimum: (1) the name of the State, Federal, or local government entity, utility, or 
firm to which SBU has been disseminated; (2) the name of the individual at the entity or 
firm who is responsible for protecting the SBU building information, with access strictly 
controlled and limited to those individuals having a legitimate business need to know 
such information; (3) contact information for the named individual; and (4) a description 
of the SBU building information provided. Once as built  drawings are submitted, the 
contractor must collect all lists maintained in accordance with this clause, including 
those maintained by any subcontractors and/or suppliers, and submit them to the CO. 
For Federal buildings, final payment may be withheld until the lists are received. 
5. Safeguarding SBU documents. SBU building information (both electronic and paper 
formats) must be protected, with access strictly controlled and limited to those 
individuals having a legitimate business need to know such information. GSA 
contractors and subcontractors must not take SBU building information outside of GSA 
or their own facilities or network, except as necessary for the performance of that 
contract. Access to the information must be limited to those with a legitimate business 
need to know. 
6. Destroying SBU building information. When no longer needed, SBU building 
information must be destroyed so that marked information is rendered unreadable and 
incapable of being restored, in accordance with guidelines provided for media 
sanitization within GSA CIO IT Security 06-32, Media Sanitization Guide and Appendix 
A of NIST Special Publication 800-88, Guidelines for Media Sanitization. Alternatively, 
SBU building information may be returned to the CO. 
7. Notice of disposal. The contractor must notify the CO that all SBU building 
information has been returned or destroyed by the contractor and its subcontractors or 
suppliers in accordance with paragraphs 4 and 6 of this clause, with the exception of the 
contractor's record copy. This notice must be submitted to the CO at the completion of 
the contract to receive final payment. For leases, this notice must be submitted to the 
CO at the completion of the lease term. The contractor may return the SBU documents 
to the CO rather than destroying them.  
8. Incidents. All improper disclosures of SBU building information must be immediately 
reported to the CO at Ronald P. Sieben, GSA, PBS, Great Lakes Region, 316 N. Robert 
St. Room 306,St. Paul, MN 55101 If the contract provides for progress payments, the 
CO may withhold approval of progress payments until the contractor provides a 
corrective action plan explaining how the contractor will prevent future improper 
disclosures of SBU building information. Progress payments may also be withheld for 
failure to comply with any provision in this clause until the contractor provides a 
corrective action plan explaining how the contractor will rectify any noncompliance and 
comply with the clause in the future. 
9. Subcontracts. The contractor and subcontractors must insert the substance of this 
clause in all subcontracts. 
 
Clauses Incorporated by Reference 
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Federal 
Acquisition 
Regulation 

(FAR) 

 

52.202-1 Definitions NOV 
2013 

52.203-3 Gratuities APR 
1984 

52.203-5 Covenant Against Contingent Fees MAY 
2014 

52.203-6 Restrictions on Subcontractor Sales to 
the Government 

SEP 
2006 

52.203-7 Anti-Kickback Procedures MAY 
2014 

52.203-8 Cancellation, Rescission, and Recovery 
of Funds for Illegal or Improper Activity 

MAY 
2014 

52.203-10 Price or Fee Adjustment for Illegal or 
Improper Activity 

MAY 
2014 

52.203-12 Limitation on Payments to Influence 
Certain Federal Transactions 

OCT 
2010 

52.203-17 Contractor Employee Whistleblower 
Rights and Requirement To Inform 
Employees of Whistleblower Rights 

APR 
2014 

52.203-19 Prohibition on Requiring Certain Internal 
Confidentiality Agreements or 
Statements 
 

JAN 
2017 

52.204-4  Printed or Copied Double-Sided on 
Postconsumer Fiber Content Paper 

MAY 
2011 

52.204-9 Personal Identity Verification of 
Contractor Personnel 

JAN 
2011 

52.204-10 Reporting Executive Compensation and OCT 
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First-Tier Subcontract Awards 2018 

52.204-13 System for Award Management 
Maintenance 

OCT 
2018 

52.204-18 Commercial and Government Entity 
Code Maintenance 

JUL 
2016 

52.204-19 Incorporation by Reference of 
Representations and Certifications 

DEC 
2014 

52.204-23 Prohibition on Contracting for Hardware, 
Software, and Services Developed or 
Provided by Kaspersky Lab and Other 
Covered Entities 

JUL 
2018 

52.209-6 Protecting the Government s Interest 
When Subcontracting with Contractors 
Debarred, Suspended, or Proposed for 
Debarment 

OCT 
2015 

52.209-9 Updates of Publicly Available 
Information Regarding Responsibility 
Matters 

(applies to contract if offeror checked 
has  in paragraph (b) of the provision at 

52.209-7) 

OCT 
2018 

52.209-10 Prohibition on Contracting with Inverted 
Domestic Corporations 

NOV 
2015 

52.215-2 Audit and Records Negotiation OCT 
2010 

52.215-8 Order of Precedence Uniform Contract 
Format 

OCT 
1997 

52.219-8 Utilization of Small Business Concerns OCT 
2018 

52.219-9 Small Business Subcontracting Plan  
Alternate II (NOV 2016) 

AUG 
2018 

52.219-14 Limitations on Subcontracting JAN 
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2017 

52.219-16 Liquidated Damages Subcontracting 
Plan 

JAN 
1999 

52.219-28 Post-Award Small Business Program 
Rerepresentation 

JUL 
2013 

52.222-1 Notice to the Government of Labor 
Disputes 

FEB 
1997 

52.222-3 Convict Labor JUN 
2003 

52.222-21 Prohibition of Segregated Facilities APR 
2015 

52.222-26 Equal Opportunity SEP 
2016 

52.222-37 Employment Reports on Veterans FEB 
2016 

52.222-40 Notification of Employee Rights Under 
the National Labor Relations Act 

DEC 
2010 

52.222-41 Service Contract Labor Standards AUG 
2018 

52.222-43 Fair Labor Standards Act and Service 
Contract Labor Standards Price 
Adjustment (Multiple Year and Option 
Contracts) 

AUG 
2018 

52.222-50 Combating Trafficking in Persons JAN 
2019 

52.222-54 Employment Eligibility Verification OCT 
2015 

52.222-55 Minimum Wages Under Executive 
Order 13658 

DEC 
2015 

  
 
Paid Sick Leave Under Executive Order 

 

JAN 
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52.222-62 13706 
 

2017 

52.223-2 Affirmative Procurement of Biobased 
Products Under Service and 
Construction Contracts 

SEP 
2013 

52.223-5 Pollution Prevention and Right-to-Know 
Information 

MAY 
2011 

52.223-6 Drug-Free Workplace MAY 
2001 

52.223-10 Waste Reduction Program MAY 
2011 

52.223-13 Acquisition of EPEAT® Registered 
Imaging Equipment 

JUN 
2014 

52.223-15 Energy Efficiency in Energy-Consuming 
Products 

DEC 
2007 

52.223-16 Acquisition of EPEAT®-Registered 
Personal Computer Products 

OCT 
2015 

52.223-17 Affirmative Procurement of EPA-
designated Items in Service and 
Construction Contracts 

AUG 
2018 

52.223-18 Encouraging Contractor Policies to Ban 
Text Messaging While Driving 

AUG 
2011 

52.225-13 Restrictions on Certain Foreign 
Purchases 

JUN 
2008 

52.228-2 Additional Bond Security OCT 
1997 

52.228-5 Insurance Work on a Government 
Installation 

JAN 
1997 

52.228-11 Pledges of Assets AUG 
2018 

52.229-3 Federal, State, and Local Taxes FEB 
2013 
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52.232-1 Payments APR 
1984 

52.232-8 Discounts for Prompt Payment FEB 
2002 

52.232-9 Limitation on Withholding of 
Payments 

APR 
1984 

52.232-11 Extras APR 
1984 

52.232-17 Interest MAY 
2014 

52.232-23 Assignment of Claims MAY 
2014 

52.232-25 Prompt Payment JAN  
2017 

52.232-33 Payment by Electronic Funds 
Transfer-System for Award 
Management 

OCT 
2018 

52.232-36 Payment by Third Party MAY 
2014 

52.232-37 Multiple Payment Arrangements MAY 
1999 

52.232-39 Unenforceability of Unauthorized 
Obligations 

JUN 
2013 

52.232-40 Providing Accelerated Payments to 
Small Business Subcontractors 

DEC 
2013 

52.233-1 Disputes  Alternate I (Dec 1991) MAY 
2014 

52.233-3 Protest after Award AUG 
1996 

52.233-4 Applicable Law for Breach of 
Contract Claim 

OCT 
2004 
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52.237-2 Protection of Government Buildings, 
Equipment, and Vegetation 

APR 
1984 

52.242-5 Payments to Small Business 
Subcontractors 
 

JAN 
2017 

52.242-13 Bankruptcy JULY 
1995 

52.242-15 Stop-Work Order AUG 
1989 

52.243-1 Changes Fixed-Price  Alternate I 
(Apr 1984) 

AUG 
1987 

52.244-6 Subcontracts for Commercial Items JAN 
2019 

52.246-25 Limitation of Liability Services FEB 
1997 

52.249-2 Termination for Convenience of the 
Government (Fixed-Price) 

APR 
2012 

52.249-8 Default (Fixed-Price Supply and 
Service) 

APR 
1984 

52.253-1 Computer Generated Forms JAN 
1991 
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General Services Administration Acquisition 
Regulation (GSAR) 

552.203-71 Restriction on Advertising SEP 
1999 

PBS APD RD-1 RESTRICTION ON ADVERTISING, 
MARKETING, AND CONTRACT SITE ACCESS BY 
CONTRACTORS (FEBRUARY 28, 2006) 
 
In accordance with GSAR 552.203-71, Restriction on 
Advertising, the contractor is precluded from referring 
to GSA contracts in commercial advertising in a 
manner that states or implies the Government 
approves or endorses the product or service or 
considers it superior to other products or services. 
The contractor may not disseminate or advertise any 
information concerning this project/contract without 
prior written approval of the Contracting Officer. The 
contractor may not photograph the project site other 
than as required by the contract or as directed by the 
Contracting Officer. Access to Federally controlled 
space is governed by stringent security requirements. 
The contractor is prohibited from bringing individuals 
to the project/contract site for the purpose of 
marketing, self promotion, media tours, and any other 
event or activity without the express written consent 
of the Contracting Officer. All media inquiries should 
be directed to the Contracting Officer. Any request for 
access to the project/contract site, other than to 
perform work related to the contract, shall be made in 
writing to the Contracting Officer. 

  

552.204-9 Personal Identity Verification 
Requirements 

OCT 
2012 

552.215-70 Examination of Records by GSA JUL 2016 
552.228-5 Government as Additional Insured JAN2016 

552.232-72 Final Payment Under Building  
Services Contracts 

MAR 2012 
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552.237-71 Qualifications of Employees MAY1989 

   

   

   

   

 
Acquisition Set-Aside 

52.219-3 Notice of HUBZone Set-Aside or Sole Source Award NOV 2011 
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J. LIST OF ATTACHMENTS 
(LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS) 

 

Exhibit 1 Building Information Sheet 

Exhibit 2  Quality Assurance Surveillance Plan (QASP) 

Exhibit 3 Surveillance Forms 
a. GSA Form 1181A – Contract Inspection Report 
b. Quality Deficiency Notice 
c. QASP Monthly Inspection Report 
d. COR’s Checklist for Inspections 

Exhibit 4 Building Exterior and Hardscape Plan - RESERVED 

Exhibit 5 Erosion and Sediment Control Plan - RESERVED 

Exhibit 6 Green Purchase Report (Bio Based) 

Exhibit 7 Green Purchase Report (Non Bio Based)  

Exhibit 8 Recycling/Solid Waste/Trash Report  

Exhibit 9 Key Sustainable Product (KSP) Standards And Recommended Submittals 

Exhibit 10 PBS Waste Audits  - RESERVED 

Exhibit 11   Pest Control Work and Inspection Report (GSA 3638) 

Exhibit 12 Cost Proposal Worksheet 

Exhibit 13 Wage Determinations 
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EXHIBIT 1 
BUILDING INFORMATION SHEETS 

 
The figures contained in the Building Information Data Sheet are for informational purposes only.  The 
Contractor is responsible to visit the site and verify conditions. 
 
LOCATION 1 
 
1. BUILDING DATA:   
 
 Building Name:    Blue Water Bridge 
 Building Number:    MI1980ZZ 
 Location:     2321 Pinegrove Avenue, Port Huron, MI 
 Number of stories:    Two (2) buildings, Two (2) stories & Laboratory 
 Normal Building Operating Hours:  24 hours/7 days a week including Federal Holidays 
 Normal Working Hours:   24 hours/7 days a week including Federal Holidays
 Approximate Tenant Population:  160 per day 
 Approximate Visitor Population:  600 per day 
 Booths     Nine (9) double (106 sf) & seven (7) single (32 sf) 
  
2. BUILDING STATISTICS: 
 
 Building Cleanable ......................................................................................... 23,802 SF 
 Booths……………………………………………………………………………… 1,178  SF 
 Outside Area to be Policed……………………………………………………….  ~3 acres 
 
LOCATION 2 
 
1. BUILDING DATA:   
 
 Building Name:    Ambassador Bridge 
 Building Number:    MI1873ZZ 
 Location:     3033 Porter Street, Detroit, MI 
 Number of stories:    One (1) building, Two (2) stories & One (1) Trailer 
 Normal Building Operating Hours:  24 hours/7 days a week including Federal Holidays 
 Normal Working Hours:   24 hours/7 days a week including Federal Holidays
 Approximate Tenant Population:  210 per day 
 Approximate Visitor Population:  550 per day 
 Booths     Twenty (20) single (32 sf) 
  
2. BUILDING STATISTICS: 
 
 Building Cleanable ......................................................................................... 11,884 SF 
 Trailer.............................................................................................................   1,600 SF 
 Booths (32 sf per)………………………………………………………………. ....      640 SF 
 Paved and outside area to be policed  ...........................................................    ~3 acres 
 
3. TRASH AND RECYCLING PICKUP:   
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This table denotes the current container sizing and average tonnage of trash and recycling.  This 
information is provided as a reference point only.  Contractor shall determine the frequency of pickups 
based on volume and recommend changes to container size/use to minimize cost. 
 

NUMBER OF CONTAINERS RECOMMENDED AND SCHEDULE OF PICKUP 
 

NUMBER OF 
CONTAINERS 

CAPACITY OF 
CONTAINERS 

PICKUP SCHEDULE 

Trash (1) 6 cu yd As needed, 7:30 a.m. – 5:30 p.m. 

Recycling (1) 2 cu yd As needed, 7:30 a.m. – 5:30 p.m. 

 
NOTE:  Contractor shall determine quantity, capacity and pickup frequency based on building operations. 
 
LOCATION 3 
 
1. BUILDING DATA:   
 
 Building Name:    Detroit Metro Airport, FBI Space (Delta Terminal) 
 Building Number:    MI2175ZZ 
 Location:     2583 Worldgateway Place, Detroit, MI 
 Number of stories:    Two (2) 
 Normal Building Operating Hours:  24 hours/7 days a week including Federal Holidays 
 Normal Working Hours:   8:00 a.m. – 5:00 p.m. 
 Approximate Tenant Population:  5 
 Approximate Visitor Population:  0 
  
2. BUILDING STATISTICS: 
 
 Cleanable .......................................................................................................  2,750 SF 
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EXHIBIT 2  
 Quality Assurance Surveillance Plan (QASP) 

 
 

Blue Water Bridge 
Ambassador Bridge 

DTW – FBI Space 
 

Custodial Contract 
Quality Assurance Surveillance Plan (QASP) 

 
 
 
 
 
 
 
 
 
 
                                                            
         
 
 
 
 
 
 
 
 
 
 
Contractor Receipt  
Contractor   Date Received  
On-Site Supervisor  Date Received  
GSA CO Acceptance 
Contracting Officer  Date Accepted  
GSA COR Annual Reviews 
COR   Date Approved  
COR   Date of Review  
COR   Date of Review  
COR   Date of Review  
COR   Date of Review  
COR   Date of Review  
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Section 1 - Contract Information 
 

1.1 Contract Number:   Number 
1.2 Service Type: Custodial and Related Services 
Location Information 
1.3 Location 1, 2, 3 Location Building Name 

Street Address/City/State/zip code 
Building Number:  GSA building number 

1.4 Issue Date:   month/day/year 
1.5 Expiration Date:   month/day/year 
Contractor Information 
1.6 Contractor:  Company Name 

Street address 
City/State/zip code 

1.7 Contractor Contact:   Name 
Office: phone number 
Fax:  phone number 
email address 

1.8 Contractor On-Site Project 
Manager:   

Name 
Office: phone number 
Fax:  phone number 
email address 

GSA Information 
1.9 Contracting Officer: Name 

Office: phone number 
Fax:  phone number 
email address 

1.10 Contracting Officers 
Representative (COR)        

Building name 
Name 
Office: phone number 
Fax:  phone number 
email address 

1.11 Alternate Contracting 
Officers Representative 
(ACOR)  
 

Building name 
Name 
Office: phone number 
Fax:  phone number 
email address 

 
 
Section 2 - Purpose/Objective  

 
2.1 This Quality Assurance Surveillance Plan (QASP) is designed to provide the General Services 
Administration (GSA) with an effective surveillance method of monitoring and evaluating the Contractor's 
performance under a Performance-Based Statement of Work (PBSOW) for Custodial and Related 
Services. 
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2.2 In accordance with Federal Acquisition Regulation (FAR) Part 37.601, performance-based Contracting 
methods are intended to ensure that the required performance quality levels are achieved and that the total 
payment is related to the degree that services performed or outcomes achieved meet Contract standards. 
GSA’s role in quality assurance is to ensure that the Contractors are achieving the quality levels 
established in the Custodial and Related Services Contract and focuses on the Contractors’ QCP. GSA 
periodically validates the execution of the Contractors' quality control programs by reviewing such areas as 
the Contractors' inspection forms, service call logs, tenant reports, tenant satisfaction surveys, and the 
timeliness of corrective actions. 
 
Section 3 - Roles and Responsibilities of Government Officials 

 
The following Government officials will participate in assessing the quality of the Contractor's performance. 
Their roles and responsibilities are described as follows: 
 
3.1 Contracting Officer (CO) – The CO has overall responsibility for the administration of this contract. The 
CO alone, without delegation, is authorized to take actions on behalf of the Government to amend, modify 
or deviate from the contract terms, conditions, requirements, specifications, details and/or delivery 
schedules.  However, the CO may delegate certain other responsibilities to authorized Government 
representatives. The CO has overall responsibility for overseeing the Contractor's performance. The CO 
will be responsible for monitoring the Contractor's performance in the areas of Contract compliance and 
Contract administration. The CO will review the COR or designee's written inspections and assessments of 
the Contractor’s performance and resolve any discrepancies that may arise between the Contractor and 
COR or designee. In addition, the CO will use the Contractor Performance Assessment Reporting System 
(CPARS) to document the Contractor’s performance. 
 
3.2 Contracting Officer’s Representative (COR) - The COR or designee is appointed by letter from the CO.  
CORs or designees are the primary Government representatives for the administration of the Contract. The 
CORs is trained and experienced in administering contracts, but does not have the authority to modify 
contracts. The COR is well versed and proficient with respect to contract specifications, terms, and 
conditions. The COR or designee is responsible for reviewing contract required submittals and deliverables, 
including but not limited to; supervisory resumes, security clearances, quality control plans, safety and 
health plans, etc. The COR or designee is responsible for implementing this plan, including but not limited 
to; monitoring, assessing, inspecting, recording, and reporting on the performance of the Contractor. In 
addition, the COR or designee will use the CPARS to document the Contractor’s performance.  
 
3.3 Alternate Contracting Officer’s Representative (ACOR) – The ACOR is appointed by letter from the CO. 
ACORs are trained and experienced in administering contracts, but does not have the authority to modify 
contracts. The ACOR is well versed and proficient with respect to contract specifications, terms, and 
conditions. The ACOR assists the COR in implementing the QASP and performing contract administration 
duties as described in Section 3.2. In the absence of a COR, ACORs assume primary contract 
administration responsibilities.  
 
Section 4 – Partnering 

 
4.1 In order to have an effective contract administration program that also ensures a successful business 
relationship between GSA and Company Name, all parties involved in the service delivery process must 
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work as a team, foster open and honest communication at all times. Close coordination and active 
cooperation on a continuous basis between the Contractor and those representing the Contracting Officer 
are necessary to ensure a clean, safe, healthy work environment, and a well operated and maintained 
building. 
 
Section 5 - GSA/Contractor Meetings 

 
5.1 An initial step in avoiding disputes and claims is to settle minor problems and misunderstandings at the 
lowest possible level. Accordingly, theContractor’s representative will meet with the COR or her/his 
representative and have meetings as needed to resolve contract issues or review building projects. 
Partnering meetings will be as often as necessary at the discretion of the COR, but not less than every six 
(6) months. COR will meet as needed with the Contract Project Manager to review service calls and 
inspection reports.  A mutual effort will be made to resolve all problems identified during these meetings. 
 
5.2 Specific topics to be addressed by the COR or their representative during the partnering meeting will 
determine Contractor responsiveness and may include such areas as: effectiveness of Quality Control 
Plan; performance evaluation; corrective action plans; proposal submittals for extra services; the 
management of subcontractor problems impacting overall contract performance/service delivery. 
 
5.3 The minutes of GSA/Contractor meetings should provide a sufficient performance data record to make 
sound business decisions when considering contract renewal or new contract awards. The written minutes 
of all meetings (prepared by the COR or designee) will be signed by Company Name’s on-site supervisor 
and the COR. Should Company Name not concur with the minutes, Company Name will identify any areas 
of non-concurrence in writing to the CO within five (5) business days of receipt of the signed minutes. The 
COR will keep a copy of all minutes and include them in the official COR contract file. 
 
Section 6 - Performance Evaluation 

 
6.1 Both the Contractor and the Government, at the time of contract award, have agreed upon all terms and 
conditions as stated in the contract. During the life of the contract, Contractor performance will be 
documented by means of the Contractor Performance Assessment Reporting System (CPARS), written 
inspections, minutes of meetings, GSA/customer surveys, records and emails, which will be retained as 
part of the official contract file. All aspects of the Contractor’s performance will be included in the CPARS 
evaluation  to include but not limited to; adherence to contract specifications, management of Contractor 
employees and subcontractors, cost proposals (best price and value), quality of work by the Contractor and 
subcontractors and relationship working with GSA. 
 
Section 7 - Effectiveness of Quality Control 

 
7.1 The COR will assess the effectiveness of the Contractor's Quality Control Program through review of 
reports required of the Contractor, service delivery information, customer interaction, and by means of GSA 
inspections. 
 
7.1.2 All aspects of the Contractor’s Quality Control Program will be taken into consideration to include but 
not limited to: quality of work, timeliness, positive appearance and attitude of employees, contract 
compliance, employee training, company safety program, and customer/tenant satisfaction. The Contractor 
will update the plan annually and when changes are made.   
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7.2 - Service Delivery 
 
7.2.1 The quality and timeliness of Company Name's performance of the cleaning program and service call 
responses will be used to assess the overall service delivery.  
 
7.2.2 If the Contractor's performance remains less than satisfactory or fails to adhere to the contract 
specifications, Contract Section E.2 will apply. 
 
7.3 - Methods of Surveillance  
 
7.3.1 GSA representatives (COR, ACOR, PM) will make tours and inspections throughout the building and 
other areas covered by this contract to ascertain the level of service being performed. There may be cases 
where it is advantageous to have the Contractor’s supervisor participate in an inspection to limit 
misunderstandings and/or achieve on the spot correction of deficient services. The Contractor will be 
informed of any unacceptable work.  The method of surveillance is based on the performance criteria 
stipulated in the contract.  Each requirement describes the tasks to be performed and the standard for 
successful performance.  During the life of the contract, Contractor performance will be evaluated and 
documented by means of written inspections, timeliness and completeness of submissions, responses to 
service calls, minutes of meetings, GSA/customer feedback from surveys or other means and records 
which will be retained as part of the official contract file. The GSA intends to monitor and evaluate the 
Contractor's performance based on any or all of the following surveillance methods; 
 
7.3.2 Monthly Janitorial Inspections – Certain areas will be inspected on a monthly basis. The Contractor 
will be immediately informed of any discrepancies by GSA Form 1181-A, service call ticket or service call 
called into them. All areas can be inspected at anytime or as needed or during normal walk through.  

7.3.3 Periodic Surveillance Inspections - This method consists of selected surveillance tasks by the 
Government that do not require 100% inspection or are performed on a random basis.  The COR will 
evaluate the Contractor’s reports, customer surveys, customer feedback, service call records in terms of 
number of calls, incidents of repeat findings, timeliness of response and effectiveness of the corrective 
action.  These activities may be performed on a daily, weekly, biweekly, monthly or quarterly basis. GSA 
representatives will make tours and inspections through the building and other areas covered by this 
contract and invite the Contractor's representative to participate.  The Contractor will be informed of 
inspection findings.  The inspections will be carried out in the following manner;  

7.3.4 Periodic Inspections: The following areas will be inspected.   
Areas that will typically be inspected at intervals that will provide for random intervals such as daily, weekly 
and monthly include.   

Public corridors     Restrooms     
 Main Lobby     Lobby windows    
 Elevator lobby     Cell areas     
 Offices/rooms      Common Areas   
 Break/Snack Area     
 
7.3.5 Random Sampling: The following areas will be inspected by random sampling (by floor or bank). 
These areas will be inspected randomly in conjunction with the monthly inspections. 
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Break/Snack Area Elevators 
Conference Rooms Tenant Offices 
Restrooms Common Area 

7.3.6 Service Call Documentation:  This method of surveillance will provide information to the CO or their 
designee such as identification of the types of service calls received, the frequencies, the corrective 
action(s) taken, incidents of repeat calls, timeliness of completion, and any other pertinent data.  Service 
calls will be evaluated monthly. 
 
7.3.7 Periodic Work: All areas identified for periodic work will be inspected upon completion as needed by 
the COR or his/her designated representative.   The schedule for Periodic Work is spelled out in the 
contract.  This is not a recommendation and must be adhered to. 
 
7.3.8 Delivery Orders: 100% inspections will be completed on all delivery orders (GSA Form 300) issued by 
the Contracting Officer and documented on GSA Form 1181-A and submitted for partial or full payment for 
worked completed. 
 
7.3.9 Tenant Interviews:  The COR will establish points of contact with tenant agencies to assist in 
monitoring Contractor service delivery. These agency points of contact will be kept informed of building 
services program activities by the COR or designated representative. The COR and/or the designated 
representative will place emphasis and focus on specific customer feedback/tenant facility requirements.  
 
7.3.10 Tenant Satisfaction Surveys: GSA conducts surveys for all tenants in Government-owned buildings. 
These surveys gather important data in many areas, including specific categories pertaining to the 
operation and maintenance of GSA's buildings. The surveys provide GSA with satisfaction scores that can 
be further evaluated to determine if there are any weaknesses within the various programs. There are 
various measures that can be taken, such as reviewing the survey’s comments, obtaining further feedback 
from the tenants, or sharing the scores with the Contractor to establish a plan of action. 
 
7.4 - Quality Assurance Forms and Reports 
 
7.4.1 Inspection/Documentation:  The GSA Form 1181-A or service calls will be used to document and 
evaluate the Contractor's performance. The COR will evaluate each event in accordance with the 
performance standards and performance requirements stated in the PBSOW. All tasks that are considered 
to have unacceptable performance will be substantiated and documented on the GSA Form 1181-A. The 
form will be completed and submitted to the Contractor within 2 business days. The form will be signed by 
the COR and/or the inspector as applicable and the Contractor will sign/acknowledge receipt of same. The 
Contractor will return the GSA Form 1181-A identifying the corrective/follow-up action within 5 business 
days to the COR.  
 
7.4.2 Follow-up Actions: Follow-up action may include correction by the onsite Contractor, a proposed 
deduction for services not received or the work may be performed by other means. Costs for performing 
services, which are the responsibility of the incumbent Contractor, will be deducted from the Contractor’s 
monthly payment pending approval by the Contracting Officer.  
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7.4.3 Additional documents that the COR deems as useful can be used. All documents relating to the 
contract and performance will become part of the official COR contract file. 
 
7.5 - Minimum Performance Quality Levels Standards 
 
7.5.1 The minimum performance quality levels are for theContractor to use as a foundation to build on and 
meet the minimum performance quality level standards of GSA in accordance with Section C.5 of the 
contract. 
 
7.5.2 Interior Spaces: Lobbies, corridors, offices, conference rooms, courtrooms, restrooms, shower rooms, 
locker rooms, holding cells, common areas and storage areas will be cleaned and maintained to an 
acceptable level. They will be inspected during the monthly inspections and during normal walk through. All 
aspects of the areas will be inspected to include but not limited to;  
 
7.5.2.1 Bare Floors Wet Mopping – All floors, base moldings and grout will be clean and free of debris, 
including but not limited to, dirt, water streaks, mop marks, strings, gum, tar and other foreign matter.  The 
floors will maintain their natural luster and not have a dull appearance. 
 
 
7.5.2.2 Carpets and Rugs:  All carpets and rugs will be cleaned and maintained to an acceptable level free 
of visible dirt, dust, and other debris.  All carpets and rugs will be free of spots, smears, crusted material, or 
spills.  There will be no fuzzing caused by harsh rubbing or brushing of carpet: 
 

7.5.2.2.1 Carpets and Rugs VACUUMING – All carpets and rugs will be free of dirt, dust, and other 
debris. 
 
7.5.2.2.2 Carpets and Rugs SPOT CLEANING – All carpets and rugs will be free of removable spots, 
soiled traffic patterns, dirt, dust, debris, gum, and crusted materials. 
 
7.5.2.2.3 Carpets and Rugs EXTRACTION– Build-ups, spills, or crusted materials are to be removed 
along with spots and smears.  Cleaned areas of carpets and rugs will be reasonably blended with 
surrounding carpets. Extraction used in Tenant areas will be as a spot cleaning method only and will not 
exceed 10 Sq.Ft.   Areas of tenant space requiring extraction will be completed according to section 
C.6.1 Carpet Extraction (Private Areas that exceed 10 sq. ft.) under Above Standard Services.    The 
Contractor will not perform this service for the tenant agency prior to receiving a verbal authorization or 
delivery order from the CO or COR.  Carpet extraction in tenant space will be coordinated with the COR. 

 
7.5.2.2.4 Floor Mats and Runners – All mats and runners will be free of removable spots, soiled traffic 
patterns, dirt, debris, gum and crusted materials.  There will be no areas of deterioration or fuzzing as a 
result of harsh brushing or scrubbing.  They shall receive scheduled cleanings and routine inspections 
based upon the manufacturer's instructions. Any mats and runners that are found to be non-repairable 
or cannot be cleaned shall be brought to the attention of the COR so they can be replaced.  

 
7.5.2.3 Restrooms, Shower Rooms, Locker Rooms and Holding Cells – All areas will be cleaned with a 
disinfectant cleaner.  Fixtures will maintain a high level of luster and be free of dust, mold, mildew, streaks, 
and encrustations.  Partitions, doors, vents, sills, and walls will be free of dust, dirt, bodily fluids and waste 
and graffiti. Shower curtains will be cleaned and free of mold and dirt.   All metal surfaces (door frames, 
handles, and fixture) and glazed surfaces (including partitions), will be sanitized and free of smears, finger 
marks, streaks and will have a uniform luster. 
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7.5.2.4 Restrooms – All restrooms will be free of discarded materials and trash will be emptied to prevent 
the containers from overflowing.  Urinal mats will be clean and stain free.  Urinal cakes will be replaced as 
needed. 
 
7.5.2.5 Fixtures – All fixtures and surfaces (washbasins, urinals, modesty panels, toilets, toilet seats, 
shower stalls etc.) will be clean and sanitized with no dust, hand marks, smudges, spots, soiled 
substances, discolorations, rust, mold, build-ups, or excess moisture.  This includes the underneath section 
of the sink rims, soap dispensers, urinals and stools.  Broken or damaged fixtures and dispensers will be 
reported to the COR in writing stating the location. 
 
7.5.2.6 Horizontal Surfaces – All horizontal surfaces will be free of dust, dirt, oil spots, or smudges. 
 
7.5.2.7 Metal, Brass, and Woodwork Surfaces – All Surfaces (including corners, crevices, moldings, ledges, 
hand rails, grills, doors, door knobs, door frames, door thresholds, drinking fountains, kick plates, etc.) will 
be free of dust, streaks, spots, hand marks, oils, smudges, dirt, soiled substances, rust, encrustation, and 
streaks. 

 
7.5.2.8 Glass Surfaces – All glass, clear partitions, mirror surfaces, bookcases, and other glass (within 
approximately 70 inches of the floor) will be clean and free of dirt, dust, streaks, smudges, watermarks, 
spots and grime, and will not be cloudy.  There will be no water spots on the glass or adjacent fixtures and 
furniture. 

 
7.5.2.9 Walls, doors and door frames – All walls and light switch plates will be free of cobwebs, smudges, 
marks, dirt, and spots with no discolorations. 
 
7.5.2.10 High Cleaning – All surfaces that are 70 inches or more will be cleaned free of dirt, dust, and 
cobwebs.  Where glass is present, both sides will be clean and free of streaks.  This does not include 
removal of vents, tiles, or fixtures. 
 
7.5.2.11 Dusting – All surfaces will be free of dust. 

 
7.5.2.12 Trash Wastebaskets – All trash containers will be emptied and kept clean, odor-free and free of 
dirt, dust, debris, residues, and spilled materials.  Plastic liners for all trash and debris containers will not be 
torn, worn, or contain residue. 

    
7.5.2.13 Ash Receptacles (Exterior) and Trash Containers (Interior/Exterior) – All Trash containers will be 
emptied and kept clean, odor-free and free of dirt, dust, debris, residues, and spilled materials.  Plastic 
liners for all trash and debris containers will not be torn, worn, or contain residue.  All ash receptacles will 
be free of dust, ashes, odors, tar, streaks, and tobacco residues. 
 
7.5.2.15 Integrated Pest Control:  Contractors plan will consist of the following parts; 

 
7.5.2.15.1 Proposed Materials and Equipment – For Service including labels and Safety Data Sheets 
(SDS) for all pesticides to be used.  A list of the brand names of trapping devices, pesticide application 
equipment, rodent bait boxes, insect and rodent trapping devices, pest monitoring devices, pest 
detection equipment, and any other pest control devices or equipment that may be used to provide 
service.  The use of green and sustainable methods and applications is preferred whenever possible. 
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7.5.2.15.2 Proposed Methods for Monitoring and Detection – Identify those methods and procedures to 
be used for identifying sites of pest harborage and access and for making objective assessments of pest 
population levels throughout the term of the contract. 

 
7.5.2.15.3 Inspection schedule for each building or site – Frequency of contract visits will depend on the 
specific pest control needs of each premise with a minimum of quarterly inspections.  Pesticide 
application will be according to need and not by schedule.   Specified office areas within such facilities 
with a history of pest infestations will be visited more frequently.  A description of any structural or 
operational changes that would facilitate the pest control effort will be provided to the COR in writing.  
The Contractor will notify the COR and the COR will provide notice to occupants at least 72 hours 
before application of any pesticides during normal conditions and within 24 hours in emergency 
situations.  An emergency is an exceptional circumstance that poses a clear (or at least perceived) 
health and safety risk or where operations are severely disrupted.  A current copy of the Commercial 
Pesticide Applicator Certificate or License for every Contractor representative who will be performing 
on-site service will be maintained and provided to the COR. 
 

 7.5.2.15.4 Rodent Control Indoor Trapping – Rodent control inside buildings will be accomplished with 
trapping devices only.  All such devices will be concealed out of the general view and in protected areas 
so as not to be affected by routine cleaning and other operations.  Traps will be checked on a schedule 
approved by the COR.  The Contractor will be responsible for disposing of all trapped rodents and all 
rodent carcasses in an appropriate manner. When rodenticides are deemed essential for adequate 
rodent control inside buildings, the Contractor will obtain approval from the COR prior to making any 
interior rodenticide treatment.  All rodenticides, regardless of packaging, will be placed either in 
locations not accessible to children, pets, wildlife, and domestic animals or in EPA-approved tamper-
resistant bait boxes.  As a general rule, rodenticide application outside buildings will emphasize the 
direct treatment of rodent burrows wherever feasible. All bait boxes will be maintained in accordance 
with EPA regulations, with an emphasis on the safety of non-target organisms.  The Contractor will 
adhere to the following points: All bait boxes will be placed out of the general view, in locations where 
they will not be disturbed by routine operations. The lids of all bait boxes will be securely locked or 
fastened shut. All bait boxes will be securely attached or anchored to floor, ground, wall, or other 
immovable surface, so that the box cannot be picked up or moved. Bait will always be secured in the 
feeding chamber of the box and never placed in the runway or entryways of the box.  All bait boxes will 
be labeled on the inside with the Contractor’s business name and address and dated by the 
Contractor’s technician at the time of installation and each servicing. 
 

7.5.2.16 Recyclables – The Contractor will provide all labor, equipment, and means to collect and transport 
recyclable materials from recycling bins and containers located throughout the building.  The Contractor 
should strive to recycle as much of the building’s waste stream as possible, in keeping with GSA’s goals. 
The COR will make the Contractor aware of the building goal for that year. 
 
7.5.2.17 Elevators and Stairways – All door tracks/thresholds will be clean and free of dirt, debris, built up 
grime, dust, smudges, and other extraneous matter.  All surfaces will be clean and free of finger marks, 
smudges, and spills.  All carpets and floors will be free of removable spots, dirt, and debris.  Floors 
requiring a finish will be maintained at a high luster. All stairways, entrances, landings, railings, risers, 
ledges, grills, doors, radiators, and surrounding areas will be free of dirt, dust, litter, and debris. 
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7.5.2.18 Plate Glass: All plate glass will be clean and free of dirt, grime, streaks, moisture, and will not be 
cloudy.  Partition glass in tenant space is excluded. 
 

7.5.2.18.1 Plate Glass (Exterior) all glass – glass over and in exterior vestibule doors, all plate glass 
around   entrances, lobby vestibules and spandrel will be clean and free of dirt, grime, streaks, moisture, 
and will not be cloudy. 
 

7.5.2.19 Window Washing – All windows will be clean and free of dirt, grime, streaks, moisture, and will not 
be cloudy.  All window sashes, sills, woodworks, and other surroundings of interior glass will be wiped free 
of drippings and other watermarks.   
 

7.5.2.19.1 Window washing (Exterior) – Windows will be clean and free of dirt, grime, streaks, moisture, 
and will not be cloudy.  Windows and other surroundings of exterior glass will be wiped free of drippings 
and other watermarks.  
 

7.5.2.20 Blinds and Coverings in Common Areas (not including drapes, curtains, and unique coverings) – 
All blinds, coverings, cord tapes, and valances will be clean and free of dust and spots.  
 
7.5.2.23 Policing inside Areas – All trash, and other discarded materials will be removed 
 
7.5.2.27 Fitness Centers, Health Units and Laboratories: All fitness centers, health units, and laboratories, 
will be cleaned with disinfectant.  All vinyl surfaces of exercise equipment and exercise mats will be free of 
dust, dirt, spots, streaks, and smudges.  Shower curtain surfaces will be cleaned and free of mold and dirt. 
Lockers exterior surfaces will be free of dust and streaks.  All metal (door frames, handles, fixtures, and 
equipment) and glazed surfaces/grout (including partitions), will be free of dirt, smears, finger marks, 
streaks and will maintain a uniform luster.  
 
7.5.2.29 Exterior Spaces 

 
7.5.2.29.1 Policing outside Areas – Will be cleaned and maintained to an acceptable level; 
 
7.5.2.29.2 Policing areas as assigned. 
 

 
7.5.2.29.27 Solid Waste/Trash/Recycling Management – All solid waste/trash collected as a requirement of 
this contract will be removed from the premises and transported to a solid waste/trash disposal facility that 
has been certified by the appropriate state agency responsible for solid waste/trash management or by the 
Environmental Protection Agency (EPA).  The containers will be kept free of holes, pests, grease, oils, and 
odors, etc.  Contractor will insure recyclable materials are recycled and not placed in landfills.  Materials to 
be recycled may include, but are not limited to: hard and soft bound books, telephone books, magazines 
and catalogs, legal briefs, publications, all types of office paper, computer paper, manila file folders and 
envelopes, newspapers, corrugated containers, cardboard packaging, packing cartons, metals, used 
aluminum, plastic and glass beverage containers, unusable wood pallets. Paper will be transported from 
recycling bins to storage containers in designated areas.  The Contractor will submit a monthly Recycling 
and waste Report (See Section J, EXHIBIT 8) listing the types, weights, and costs or revenues. 
 
Section 8 - Routine Service Call 
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8.1 Company name will track and maintain service call records.  @@All routine service calls are received 
at the GSA Property Management Office, Room @@number reception desk at @@Building name during 
normal business hours of Monday through Friday @@hours AM to @@hours PM. 
 
8.2 @@The receptionist will log all service calls and distribute services call tickets to the Contractor or will 
call them into the Contractor as needed.  Urgent issues will immediately be called into the Contractor for 
action.  Multiple or recurring issue service calls will be reported to the Contractor Project Manager and GSA 
COR. 
 
8.2.1 Service call response involves effectiveness of corrective action.  At least @@25% of all service calls 
will be randomly checked to ensure they have been completed and the customer is satisfied of the work 
performed. 
 
8.3 Service calls will at a minimum contain the following information; 
    
 Name of Caller 
  Description of problem 
 Location 
 Time and date call was received 
 
8.4 Upon completion of the service call the Contractor will route/return the service call ticket or respond 
back to GSA Property Management Office for review and random quality control checks.  The Contractor’s 
response will be in accordance with the contract requirements described in Section C.7 Service Calls and 
will at a minimum contain the following information: 
 
 Name of Custodial staff that performed the service call 
 Description of corrective action taken to resolve the problem 
 Time and date of corrective action 
 
8.5 Unsatisfactory completed service calls will be forwarded to the COR for review, action, and satisfactory 
resolution with the Contractor. 
 
Section 9 - Emergency Service Call 
 
9.1 The Contractor will be immediately called and informed of the situation. The COR will also be informed. 
 
9.2 After hour emergencies will be coordinated with the COR to ensure proper authorization of work 
required to defuse the emergency situation only.  Any additional work required after the emergency 
situation has been resolved will be taken care of during normal business hours. 
 
9.3 All other procedures for routine service calls will be utilized. 
 
Section 10 - Documentation, Submittals and Deliverables 
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10.1 All submittals and documents will be completed as outlined in Section C.11 of the contract. Monthly 
submittals will be submitted to the appropriate building COR within five business days from the end of the 
month.  
 
10.2 The Contractor must ensure that all certificates of training, licenses, and permits are current and valid 
(C.12.5 and State code). These documents and other deliverables will be given to the COR’s before or on 
the date required by the contract or their expiration. 
 
10.3 Documents, submittals or deliverables not received in a timely manner will reflect negatively on the 
Contractor’s performance and may result in corrective action being taken by the Government. 
 
Section 11 - Receiving Reports 
 
11.1 The COR or designated representative will ensure that the contract file contains a monthly inspection 
report. On the bottom of the inspection report indicate that services were either satisfactory or other action 
is pending. The COR will submit GSA form 3025 authorizing full or partial monthly payment to the 
purchasing agent. Email will be used for this notification. 
 
Section 12 - Tenant Recurring Work Authorizations (RWA) 
 
12.1 RWA’s completed by the Contractor for the building tenants will be inspected by the COR and then 
with the customer requesting the work. Work not accepted by the COR or the customer will be corrected 
immediately at no additional expense. 
 
12.2 All requested RWA work will be approved by the COR prior to any work being completed per the 
contract.  
 
12.3 RWA work that the Contractor’s employees will be completing will not be completed during normal 
work periods and will be accomplished after-hours or weekends. Work completed by subcontracting may 
be performed during normal work hours. 
 
Section 13 - Employee Health, Safety and Training 
 
13.1 Due to the many hazards associated with the maintenance within the building, the COR or designated 
representative will review annually Company Name’s Safety Program to ensure it is complying with OSHA 
regulations and job specific certificates associated with their duties are current. Company Name’s assigned 
shop areas will also be inspected as needed to ensure proper house-keeping is being completed and no 
unsafe working conditions exist. 
 
Section 14 - Subcontractors 
 
14.1 All subcontractors will meet the same requirements as outlined in Company Name’s QCP and this 
QASP. The subcontractors overall performance and quality will reflect directly upon the Contractor and the 
performance of this contract. 
 
14.2 The Government reserves the right to approve or disapprove any subcontractor selected to perform 
work as stated in Section C.20 of the contract.  
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14.3 Any work rejected due to poor quality or workmanship will be immediately corrected by the 
subcontractor or Contractor at no additional cost to the Government.  
 
Section 15 – Janitorial Contract Inspection Tool 
 
15.1 COR will use a contract inspection tool to ensure the Contractor is in compliance with the Custodial 
and Related Services contract.  The inspection tool will be used to conduct an initial contract inspection to 
ensure the Contractor has complied with all initial contract requirements, than inspections will be conducted 
quarterly, semi-annual, and annually to insure contract compliance.  At the end of the contract a close out 
inspection will be conducted to ensure all contract close-out issues are completed as required. 
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                       CUSTODIAL PERFORMANCE QUALITY LEVEL STANDARDS 
 
 

Performance-based 
Task Location 

Services to be inspected Standard for successful performance 

The Government may evaluate performance based on any or all of the following: tenant satisfaction, surveys, tenant interviews, 
periodic inspections, and service call documentation. 

C.5.1.1 Floor Care  
BARE FLOORS 
(lobbies, corridors, restrooms, etc.) 
 
Wet Mopping 

Floors, base moldings and grout shall be clean and free of debris, 
including but not limited to, dirt, water streaks, mop marks, strings, 
gum, tar and other foreign matter.  The floors shall maintain their 
natural luster and not have a dull appearance. 

C.5.1.2 Carpets and Rugs  
 

Free of visible dirt, dust, and other debris. 
No spots, smears, crusted material, or spills. 
No fuzzing caused by harsh rubbing or brushing of carpet. 

C.5.1.2 Carpets and 
Rugs  
 

EXTRACTION 
 

Build-ups, spills, or crusted materials are to be removed along with 
spots and smears.  Cleaned areas of carpets and rugs shall be 
reasonably blended with surrounding carpets. 

 SPOT CLEANING 
 

Shall be free of removable spots, soiled traffic patterns, dirt, dust, 
debris, gum, and crusted materials. 

VACUUMING Shall be free of dirt, dust, and other debris. 

C.5.1.3 Floor Mats and Runners  Mats and runners shall be free of removable spots, soiled traffic 
patterns, dirt, debris, gum and crusted materials.  There shall be no 
areas of deterioration or fuzzing as a result of harsh brushing or 
scrubbing.   

C.5.1.4 Restrooms, Shower Rooms, Locker Rooms and Holding 
Cells  

Areas shall be cleaned with a disinfectant cleaner.  Fixtures shall 
maintain a high level of luster and be free of dust, mold, mildew, 
streaks, and encrustations.  Partitions, doors, vents, sills, and walls 
shall be free of dust, dirt, bodily fluids, and waste and graffiti. 
 
Restrooms shall be free of discarded materials and trash shall be 
emptied to prevent the containers from overflowing. 

C.5.1.5 Fixtures  Fixtures and surfaces (washbasins, urinals, modesty panels, toilets, 
shower stalls etc.) shall be clean with no dust, spots, soiled 
substances, discolorations, rust, mold, build-ups, or excess 
moisture. 

C.5.1.6 Surfaces  Horizontal Surfaces  
 

Surfaces shall be free of dust, dirt, oil spots, or smudges. 

 Metal, Brass, and Woodwork 
 

Surfaces (including corners, crevices, moldings, ledges, hand rails, 
grills, doors, door knobs, door frames, kick plates, etc.) shall be free 
of dust, streaks, spots, hand marks, oils, smudges, dirt, soiled 
substances, rust, encrustation, and streaks. 

 Glass Cleaning 
 

All glass, clear partitions, mirror surfaces, bookcases, and other 
glass (within approximately 70 inches of the floor) shall be clean and 
free of dirt, dust, streaks, smudges, watermarks, spots and grime, 
and shall not be cloudy.  There shall be no water spots on the glass 
or adjacent fixtures and furniture. 

C.5.1.7 Walls  
 

Free of smudges, marks, dirt, and spots with no discolorations. 

C.5.1.8 High Cleaning  Surfaces that are 96 inches or more shall be cleaned free of dirt, 
dust, and cobwebs.  Where glass is present, both sides shall be 
clean and free of streaks.  This does not include removal of vents, 
tiles, or fixtures. 

C.5.1.9 Dusting  
 

Surfaces shall be free of dust. 
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Performance-based 
Task Location Services to be inspected Standard for successful performance 

The Government may evaluate performance based on any or all of the following: tenant satisfaction, surveys, tenant interviews, 
periodic inspections, and service call documentation. 

C.5.1.10 Trash Wastebaskets and Ash Receptacles  
C.5.2.5 Ash Receptacles and Trash Containers (Exterior)  

Trash containers shall be emptied and kept clean, odor-free and 
free of dirt, dust, debris, residues, and spilled materials.  Plastic 
liners for all trash and debris containers shall not be torn, worn, or 
contain residue.  All ash receptacles shall be free of dust, ashes, 
odors, tar, streaks, and tobacco residues. 

C.5.1.11 Recyclables  Shall provide all labor, equipment, and means to collect and 
transport recyclable materials from recycling bins and containers 
located throughout the building. 

C.5.1.12 Elevators, Stairways  - Door tracks shall be clean and free of dirt, debris, built up grime, 
dust, smudges, and other extraneous matter. 
- Surfaces shall be clean and free of finger marks, smudges, and 
spills.  - Carpets and floors shall be free of removable spots, dirt, 
and debris.  Floors requiring a finish shall be maintained at a high 
luster. 
- Stairways, escalators, entrances, landings, railings, risers, ledges, 
grills, doors, radiators, and surrounding areas shall be free of dirt, 
dust, litter, and debris. 

C.5.1.13 Plate Glass 
C.5.2.1 Plate Glass (Exterior) (all glass – glass over and in exterior 
and vestibule doors, all plate glass around entrances, lobby 
vestibules and spandrel  

Shall be clean and free of dirt, grime, streaks, moisture, and shall 
not be cloudy.   
 

C.5.1.14 Window Washing 
C.5.2.2 Window washing (Exterior)  
 
 

- Windows shall be clean and free of dirt, grime, streaks, moisture, 
and shall not be cloudy.  - - Window sashes, sills, woodworks, and 
other surroundings of interior glass shall be wiped free of drippings 
and other watermarks.   

C.5.1.15 Blinds and Coverings in Common Areas (not including 
drapes, curtains, and unique coverings)  

All blinds, coverings, cord tapes, and valances shall be clean and 
free of dust and spots. 

C.5.1.17 Policing Inside Areas 
C.5.2.9 Policing Outside Areas  

All trash, and other discarded materials shall be removed. 

C.5.1.19 Concessions  - All public areas (cafeteria furniture, seating areas, snack bars, and 
vending machine areas) shall be clean, sanitized, free of spillages, 
food crumbs, spots, smudges, marks, and soil. 
- Floors in serving, kitchen areas, salad bars ARE NOT INCLUDED 
IN THIS CONTRACT.  Cleaning in those areas are the responsibility 
of the Concessionaire. 

C.5.1.21 Fitness Centers, Health Units and Laboratories  Areas such as the fitness centers, health units, and laboratories, 
shall be cleaned with disinfectant. 
 
All vinyl surfaces of exercise equipment and exercise mats shall be 
free of dust, dirt, spots, streaks, and smudges. 
Shower curtains surfaces shall be cleaned and free of mold and dirt. 
Lockers exterior surfaces shall be free of dust and streaks. 
 
All metal (door frames handles, fixtures, and equipment) and glazed 
surfaces (including partitions), shall be free of smears, finger marks, 
streaks and shall maintain a uniform luster. 
 

C.5.2.4 Hard Surface Areas 
(sidewalks, brick areas, hard surfaces, parking lots, surface parking, 
garages, docs, etc.)  

Shall be clean and free of dirt, debris, gum, litter, gravel, weeds, 
oils, and grease.  No residual dirt shall remain after the removal of 
the debris. 

C.5.2.6 Surfaces (Signs, Vending Machines, Tables, etc.)  Shall be clean, with no dirt, dust, residues, streaks, spots, soiled 
substances, discolorations, or rust. 

C.5.2.9 Policing Outside Areas  All areas, including unimproved areas and fence lines shall be clean 
of gum, litter, debris, papers, trash, and other discarded materials.   

C.7 Service Calls  Shall provide appropriate staffing and response to service calls. 
C.8 Communication Plan  Shall prepare and abide by the Communication Plan 
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Performance-based 
Task Location Services to be inspected Standard for successful performance 

The Government may evaluate performance based on any or all of the following: tenant satisfaction, surveys, tenant interviews, 
periodic inspections, and service call documentation. 

C.9 Protection and Damage  Shall make reasonable efforts to assist the Government to prevent 
hazardous conditions and property damage. 

C.10 Solid Waste/Trash/Recycling Management  -  Shall perform collection, removal, recycling and related activities 
described herein. 
- Shall remove solid waste/trash from building premises. 
-Pick-ups of solid waste/trash shall be accomplished within 24 hours 
of CO or their designee notification. 
- Paper shall be transported from recycling bins to storage 
containers in designated areas. 
- Recyclable materials are recycled and not placed in landfills. 

C.10.1.3 Solid Waste/Trash Records and Reports 
C.10.2.8 Recycling Records and Reports 
C.11.2 Green Purchase Reports 
 
 

- Shall maintain and submit solid waste/trash hauling and recycling 
reports. 
-Shall submit information on green purchasing practices specific to 
the performance of this contract. 
- List of chemicals and purchased price for IPM. 
- Shall maintain documentation to support all the above reported 
activities. 

C.12.3 Initial Pest Assessment  Shall provide a thorough initial inspection of interior spaces, exterior 
grounds, and paved areas. 
 
Shall identify all areas including equipment, structural features or 
practices that contribute to pest infestation. 

C.12.3.1 IPM Periodic Inspection  Shall conduct quarterly inspections to determine if treatment is 
required. 

C.12.4 Integrated Pest Control Plan  Shall obtain approval from the CO or their designee BEFORE 
treatment is rendered. 

C.12.11 Safety and Health  Shall use non-pesticide methods of control whenever and wherever 
possible. 
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EXHIBIT 3 
SURVEILLANCE FORMS 

GSA Form 1181A – Contract Cleaning Inspection Report 
 

CONTRACT CLEANING INSPECTION REPORT 
INSTRUCTIONS:  Form is used for inspection of contract cleaning by inspectors to record results. The 
condition of area(s) inspected will be rated SATISFACTORY or UNSATISFACTORY. Explain unsatisfactory 
rating in remarks column and complete quantity column. 
BUILDING                  Report  NO.     CONTRACT NO. 
450 Golden Gate                   GS-09-06-KSD-0000 
INSPECTOR (Print Name)      INSPECTOR'S SIGNATURE 
JOHN DOE 
TIMED STARTED           TIME COMPLETED   DATE OF INSPECTION 
9:00 A.M.               10:50 A.M.                            10/31/06 
INTERVIEWED BY DATE                 DATE        CONTRACTOR'S RECEIPT       TIME                  
MS. DEE          11/01/06 sup. signature    1:00 p.m.     11/01/06 
WORK DESCRIPTION – LOCATION  QUANTITY CHECK ONE         REMARKS 
(Room No., Corridor, lobby, or either)        SAT.          UNSAT.   
By Measure or count   .                  

3rd Floor East       

 M3-5171       X Rust on toilet base under bolt   
        of toilet 
 3-5178         X 

 

Women's Public Restroom           X 

Men's Public Restroom 

-M-7665       X Slight build up in corners of  
        urinal  
Drinking Fountains        X                            Mineral Build up 

-1st near room 1-5566 

 

GENERAL SERVICES ADMINISTRATION     GSA FORM 1181A  
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QUALITY DEFICIENCY NOTICE 
 
This form shall be filled out and submitted to the Contractor when deficiencies are found during the COR’s 
inspections 
Name of Contactor: XXX Cleaning Services 
Contractor Address: 333 Smith Street Ste. 201 

San Francisco, CA 94102 
Contract Number: GS-09P-06-KSD-0000 
A deficiency exists in your quality control system.  The nature of the deficiency is: 
 
Continuous findings on the 3rd floor men’s restroom (M) 3-5171-Rust on toilet base under bolt of toilet.  
Rust needs to be removed and base needs to be cleaned. 
 
Immediate action is required to correct the deficiency and the condition that caused it.  Failure to take 
acceptable corrective action on time may result in termination of your right to proceed with the contract. 
 
Please provide a written response of corrective action taken to the CO or their designee within _______ 
workdays after receiving this notice. 
 
 
 
QAS Name and Signature/Date 
 

  

 
Address 
 

 
450 Golden Gate Ave., Ste. #7 
San Francisco, CA 94102 
 

 

Receipt Acknowledged                                                                          Certified Receipt No. 
 
 
 
EVALUATION OF CORRECTION ACTION 
 
      Corrective action verified and found acceptable 
 
      Corrective action not acceptable and/or not implemented (Explain below) 
This matter is being referred to the Contracting Officer for action.  Direct further correspondence on 
this matter to the CO. 
QAS Signature Date 

 
 

Receipt Acknowledged Date 
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QASP MONTHLY INSPECTION REPORT 
 
Building Name & Location:  Phillip Burton Federal Building & US Courthouse 
Contract Number:  GS-09P-06 KSD-0000 
Contractor Name:  XXX Cleaning Service 
Please report all deficiencies found during the previous month inspection(s).  Attach copies of all 
GSA 3539 Forms submitted to the Contractor with this form.  If there were no deficiencies, please 
submit this form indicating there were no deficiencies for the month.  This form will become a part 
of the official QA documentation. 
DEFICIENCIES & CORRECTIVE ACTIONS COMMENTS 
 
Documented on the Contract Cleaning 
Inspection Reports 

 
All deficiencies minor, corrected by the 
Contractor 
 

 
 
 

 

 
 
 

 

 
 
 

 

 
 
 

 

 
 
 

 

 
 
 

 

 
 
 

 

 
 
 

 

 
___________________________________ ______________________ 
COR Signature      Date  
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COR’s Checklist for Inspections 
 
CUSTODIAL AND RELATED SERVICES              COMMENTS 

Submittals: 
• A list of names and telephone numbers of project 

managers, supervisors and designated on-site 
authority  

• Security clearance documentation (current & new 
employees) 

• Work schedules 
• Floor maintenance schedules 
• SDS documentation 
• Initial IPM inspection report 

 

Quality Control Plan (QCP) 
• Description of Training Programs 
• Description of Disciplinary Procedures 
• Description of Contingency Plan for Separation of 

Employees 

 

Inspection Reports  

Service Call Logs   

Tenant Reports  

Integrated Pest Management (IPM) Quarterly 
Reports  
                

 

Recycling and Solid Waste/Trash Hauling Reports  

 
NOTE: This checklist does NOT represent an all-inclusive list of items that may be reviewed during an 
inspection.  It is provided ONLY as guidance for the CO or their designee. 
  



47PF0019R0070 Blue Water Bridge, Ambassador Bridge and FBI Office Detroit Metro Airport 
Custodial and Related Services 

[110] 

EXHIBIT 4 
Building Exterior and Hardscape Plan – RESERVED 

 
EXHIBIT 5 

Erosion and Sediment Control Plan – RESERVED 
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EXHIBIT 6 
Green Purchase Reports 

Annual Contractor Reporting of Designated Bio-based Purchases 

Section 9002 of the ‘Farm Security and Rural Investment Act of 2002,’ as amended by the ‘Food, 
Conservation, and Energy Act of 2008, Pub. L. 110-246 (the Farm Bill)’ requires Federal agencies to give a 
procurement preference to USDA-designated bio-based products and requires agency Contractors to 
report such purchases under service and construction contracts.  The Federal Acquisition Regulation (FAR) 
Council subsequently published a bio-based final rule at 77 FR 23365, implementing the reporting 
requirement in FAR 52.223-2, ‘Affirmative Procurement of Bio-based Products Under Service and 
Construction Contracts’ with an effective date of May 18, 2012.  To facilitate collection of report data, the 
FAR is amended based on final rule 78 FR 46794, which requires Contractors to submit their bio-based 
reports to https://www.sam.gov/.    

To comply with the reporting provisions of the Act, the Contractor shall file an annual report on purchases 
of designated bio-based products used under the performance of this contract.  

Where To Submit:  

No later than October 31st in accordance with final rule 78 FR 46794 ‘Update to Biobased Reporting 
Requirement’ the Contractor is responsible for submitting their annual bio-based report using the following 
web site https://www.sam.gov/. 

Note:  The US Department of Agriculture (USDA) bio-based products web site  
https://www.biopreferred.gov/BioPreferred/faces/catalog/Catalog.xhtml  
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EXHIBIT 7 
Green Purchase Reports 

The Contractor shall expand the list as appropriate to reflect non bio-based items purchased and used 
under this contract.  
Non Bio-based Purchase Report 
Date: Period Covered: 
Contract # Contractor Name: 

 Building Name: 

 Attributes and Cost 

 CPG  DfE Green Seal Env Choice Other Green 
Cleaners (Bathroom and spa cleaners 
Glass cleaners, etc.) 

     

Floor Cleaner      

Floor Finish 
  $8,000 

(Sample Entry) 
  

Hand cleaners and sanitizers       

Mulch and Compost 
$7,500 
(Sample Entry) 

    

Odor Control/Neutralizer      
Mobile equipment hydraulic oil      
Stationary equipment hydraulic oil      
Diesel fuel additives      
2-cycle engine oil      
Penetrating lubricants      
Greases      
Sorbents      
Adhesives and mastics      
Grease and graffiti removers      
Carpet and upholstery cleaners      
Laundry products      
Towels      
General purpose de-icer      
Wood and concrete sealers      

Resources Guide:  Green Seal  http://www.greenseal.org/FindGreenSealProductsAndServices.aspx 
Safer Choice  http://www.epa.gov/saferchoice/ 
EPA-CPG  http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm 
SFTOOL Green Procurement Cleaning Products  GSA Sustainable Facilities Tool 
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EXHIBIT 8 
Recycling/Solid Waste Trash Report 

 
Building Operations Recycling and Waste Data Capture Sheet 
Building Information 

    Building Name:   
    Building Number:   
    Building 

Population:   
    Contractor:   
    Reporting Date 

Range:   
    

          Recycling & Waste Hauler Company Information 
    Point of Contact:   
    

Company Name:   
 

 
 

   POC Phone #:   
    POC Email:   
    Disposal Site 

Address:   
      

         Recycling & Waste Hauler Company Information 
    Point of Contact:   
    Company Name:   
    POC Phone #:   
    POC Email:   
    Disposal Site 

Address:   
              

Waste Type 
Waste or 
Hauling 
Company 

Recycled 
Pounds 

Recycled 
Tons 

Compost 
Tons 

Trash 
Tons 

Recycled 
Volume 

Compost 
Volume 

Trash 
Volume 

Cost/ 
Sales 

Trash   - - - 0 - - 0 0 
Paper   0 0 0 - 0 0 - 0 
Cardboard   0 0 0 - 0 0 - 0 
Glass   0 0 0 - 0 0 - 0 
Plastic   0 0 0 - 0 0 - 0 
Metal   0 0 0 - 0 0 - 0 
Wood   0 0 0 - 0 0 - 0 
Lamps   0 0 0 - 0 0 - 0 
Printer Cartridges   0 0 0 - 0 0 - 0 
Batteries   0 0 0 - 0 0 - 0 
Landscaping Debris   0 0 0 - 0 0 - 0 
Electronics   0 0 0 - 0 0 - 0 
Elec/Mech/Lighting 
Equip.   

0 0 
0 - 0 0 

- 0 

Food Waste   0 0 0 - 0 0 - 0 
Used Oil/Kitchen 
Grease   

0 0 
0 - 0 0 

- 0 

Other   0 0 0 - 0 0 - 0 
Other   0 0 0 - 0 0 - 0 
Other   0 0 0 - 0 0 - 0 
Total - 0 0 0 0 0 0 0 0 

 
Conversion Source:  EPA's Standard Volume-to-Weight Conversion 
Factors https://www.epa.gov/sites/production/files/2016-
04/documents/volume_to_weight_conversion_factors_memorandum_04192016_508fnl.pdf  
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HOW TO COMPLETE FORM:  
 

1. Report all recyclables.  For source separated recycling, provide weight for each type of material 
recycled.  For commingled recycling, provide total weight for the mixed recyclable materials.  
Specify when items are composted. 
 

2. All fields must be filled out.  
 

3. Provide actual weight whenever possible.  ** When actual weight is not available use standard 
Volume-to-Weight Conversion Factors for calculation.  Allowances shall be made and reported for 
volumes that are not filled to capacity (i.e., half full, 3/4 full, etc.)  

 
4. Pick Up Frequency: Based on monthly activity (e.g. once a week= 4, twice a week = 8, etc.) 

 
5. Indicate conversion factor source(s).  
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EXHIBIT 9 
Key Sustainability Products (KSP) Standards and Recommended Submittals 

 

Product Sustainability Standard Recommended Submittal 

Wastebasket liners (24” x 
33” or smaller) 

≥ 30% post-consumer recycled content  
OR 
UL 126 

Product literature showing certification of 
recovered content by reputable 3rd party 

Paper towels  ≥ 50% post-consumer recycled content and 
100% total recycled content 

Product literature showing certification of 
recovered content by reputable 3rd party or Green 
Seal logo 

Bathroom tissue ≥ 25% post-consumer recycled content and 
100% total recycled content 

Product literature showing certification of 
recovered content by reputable 3rd party or Green 
Seal logo 

Hand Soap Green Seal (GS-41) or 
Eco Logo (UL 2784) or 
EPA Safer Choice  

AND 

USDA Certified Biobased 

Product sheet showing logos of applicable 
standards 

Multipurpose Cleaner Green Seal (GS-37) or 
Eco Logo (UL 2759) or 
EPA Safer Choice 

Product sheet showing logo of applicable standard 
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EXHIBIT 10 
PBS Waste Audit – RESERVED 
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EXHIBIT 11 
Pest Control Work and Inspection Report (GSA 3638) 
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EXHIBIT 12 
Cost Proposal Worksheet 

 
The Contractor Proposal Worksheet is incorporated by reference under this exhibit and is attached to the 
RFP. 
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EXHIBIT 13 
Wage Determinations 

 
WD 15-4839 (Rev.-7) was first posted on www.wdol.gov on 01/01/2019 
************************************************************************************ 
REGISTER OF WAGE DETERMINATIONS UNDER  |        U.S. DEPARTMENT OF LABOR 
       THE SERVICE CONTRACT ACT        |  EMPLOYMENT STANDARDS ADMINISTRATION 
By direction of the Secretary of Labor |         WAGE AND HOUR DIVISION 
                                       |         WASHINGTON D.C.  20210 
                                       | 
                                       | 
                                       | 
                                       | Wage Determination No.: 2015-4839 
Daniel W. Simms          Division of   |           Revision No.: 7 
Director            Wage Determinations|       Date Of Revision: 12/26/2018 
_______________________________________|____________________________________________ 
Note: Under Executive Order (EO) 13658, an hourly minimum wage of $10.60 for 
calendar year 2019 applies to all contracts subject to the Service Contract 
Act for which the contract is awarded (and any solicitation was issued) on or 
after January 1, 2015. If this contract is covered by the EO, the contractor 
must pay all workers in any classification listed on this wage determination 
at least $10.60 per hour (or the applicable wage rate listed on this wage 
determination, if it is higher) for all hours spent performing on the contract 
in calendar year 2019. The EO minimum wage rate will be adjusted annually. 
Additional information on contractor requirements and worker protections under 
the EO is available at www.dol.gov/whd/govcontracts. 
____________________________________________________________________________________ 
State: Michigan 
 
Area: Michigan County of Wayne 
____________________________________________________________________________________ 
          **Fringe Benefits Required Follow the Occupational Listing** 
OCCUPATION CODE - TITLE                                  FOOTNOTE               RATE 
01000 - Administrative Support And Clerical Occupations 
  01011 - Accounting Clerk I                                                   15.18 
  01012 - Accounting Clerk II                                                  17.04 
  01013 - Accounting Clerk III                                                 19.07 
  01020 - Administrative Assistant                                             28.39 
  01035 - Court Reporter                                                       20.18 
  01041 - Customer Service Representative I                                    12.67 
  01042 - Customer Service Representative II                                   14.23 
  01043 - Customer Service Representative III                                  15.54 
  01051 - Data Entry Operator I                                                14.21 
  01052 - Data Entry Operator II                                               15.51 
  01060 - Dispatcher, Motor Vehicle                                            21.98 
  01070 - Document Preparation Clerk                                           17.26 
  01090 - Duplicating Machine Operator                                         17.26 
  01111 - General Clerk I                                                      13.82 
  01112 - General Clerk II                                                     15.09 
  01113 - General Clerk III                                                    16.93 
  01120 - Housing Referral Assistant                                           22.04 
  01141 - Messenger Courier                                                    13.45 
  01191 - Order Clerk I                                                        15.58 
  01192 - Order Clerk II                                                       17.55 
  01261 - Personnel Assistant (Employment) I                                   17.30 
  01262 - Personnel Assistant (Employment) II                                  19.35 
  01263 - Personnel Assistant (Employment) III                                 21.57 
  01270 - Production Control Clerk                                             24.23 
  01290 - Rental Clerk                                                         15.38 
  01300 - Scheduler, Maintenance                                               17.50 
  01311 - Secretary I                                                          17.50 
  01312 - Secretary II                                                         19.58 
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  01313 - Secretary III                                                        22.04 
  01320 - Service Order Dispatcher                                             19.04 
  01410 - Supply Technician                                                    28.39 
  01420 - Survey Worker                                                        18.79 
  01460 - Switchboard Operator/Receptionist                                    13.67 
  01531 - Travel Clerk I                                                       13.76 
  01532 - Travel Clerk II                                                      14.96 
  01533 - Travel Clerk III                                                     16.18 
  01611 - Word Processor I                                                     16.29 
  01612 - Word Processor II                                                    18.29 
  01613 - Word Processor III                                                   20.46 
05000 - Automotive Service Occupations 
  05005 - Automobile Body Repairer, Fiberglass                                 26.78 
  05010 - Automotive  Electrician                                              22.58 
  05040 - Automotive Glass Installer                                           21.84 
  05070 - Automotive Worker                                                    21.84 
  05110 - Mobile Equipment Servicer                                            20.43 
  05130 - Motor Equipment Metal Mechanic                                       23.31 
  05160 - Motor Equipment Metal Worker                                         21.84 
  05190 - Motor Vehicle Mechanic                                               23.31 
  05220 - Motor Vehicle Mechanic Helper                                        19.71 
  05250 - Motor Vehicle Upholstery Worker                                      21.12 
  05280 - Motor Vehicle Wrecker                                                21.84 
  05310 - Painter, Automotive                                                  22.58 
  05340 - Radiator Repair Specialist                                           21.84 
  05370 - Tire Repairer                                                        19.58 
  05400 - Transmission Repair Specialist                                       23.31 
07000 - Food Preparation And Service Occupations 
  07010 - Baker                                                                18.55 
  07041 - Cook I                                                               13.99 
  07042 - Cook II                                                              15.07 
  07070 - Dishwasher                                                           11.64 
  07130 - Food Service Worker                                                  11.64 
  07210 - Meat Cutter                                                          16.26 
  07260 - Waiter/Waitress                                                      12.36 
09000 - Furniture Maintenance And Repair Occupations 
  09010 - Electrostatic Spray Painter                                          23.44 
  09040 - Furniture Handler                                                    18.10 
  09080 - Furniture Refinisher                                                 23.44 
  09090 - Furniture Refinisher Helper                                          20.50 
  09110 - Furniture Repairer, Minor                                            21.98 
  09130 - Upholsterer                                                          23.44 
11000 - General Services And Support Occupations 
  11030 - Cleaner, Vehicles                                                    14.97 
  11060 - Elevator Operator                                                    14.97 
  11090 - Gardener                                                             17.38 
  11122 - Housekeeping Aide                                                    13.41 
  11150 - Janitor                                                              13.41 
  11210 - Laborer, Grounds Maintenance                                         14.78 
  11240 - Maid or Houseman                                                     12.13 
  11260 - Pruner                                                               13.63 
  11270 - Tractor Operator                                                     15.88 
  11330 - Trail Maintenance Worker                                             14.78 
  11360 - Window Cleaner                                                       14.24 
12000 - Health Occupations 
  12010 - Ambulance Driver                                                     17.90 
  12011 - Breath Alcohol Technician                                            22.88 
  12012 - Certified Occupational Therapist Assistant                           26.48 
  12015 - Certified Physical Therapist Assistant                               23.14 
  12020 - Dental Assistant                                                     17.15 
  12025 - Dental Hygienist                                                     32.36 
  12030 - EKG Technician                                                       29.00 
  12035 - Electroneurodiagnostic Technologist                                  29.00 
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  12040 - Emergency Medical Technician                                         17.90 
  12071 - Licensed Practical Nurse I                                           20.45 
  12072 - Licensed Practical Nurse II                                          22.88 
  12073 - Licensed Practical Nurse III                                         25.51 
  12100 - Medical Assistant                                                    14.58 
  12130 - Medical Laboratory Technician                                        23.85 
  12160 - Medical Record Clerk                                                 17.06 
  12190 - Medical Record Technician                                            19.47 
  12195 - Medical Transcriptionist                                             18.11 
  12210 - Nuclear Medicine Technologist                                        33.56 
  12221 - Nursing Assistant I                                                  12.37 
  12222 - Nursing Assistant II                                                 13.92 
  12223 - Nursing Assistant III                                                15.18 
  12224 - Nursing Assistant IV                                                 17.05 
  12235 - Optical Dispenser                                                    19.36 
  12236 - Optical Technician                                                   21.31 
  12250 - Pharmacy Technician                                                  17.78 
  12280 - Phlebotomist                                                         15.04 
  12305 - Radiologic Technologist                                              27.48 
  12311 - Registered Nurse I                                                   29.83 
  12312 - Registered Nurse II                                                  32.20 
  12313 - Registered Nurse II, Specialist                                      32.20 
  12314 - Registered Nurse III                                                 44.14 
  12315 - Registered Nurse III, Anesthetist                                    44.14 
  12316 - Registered Nurse IV                                                  52.92 
  12317 - Scheduler (Drug and Alcohol Testing)                                 28.35 
  12320 - Substance Abuse Treatment Counselor                                  18.43 
13000 - Information And Arts Occupations 
  13011 - Exhibits Specialist I                                                21.47 
  13012 - Exhibits Specialist II                                               26.61 
  13013 - Exhibits Specialist III                                              32.54 
  13041 - Illustrator I                                                        25.01 
  13042 - Illustrator II                                                       30.40 
  13043 - Illustrator III                                                      35.82 
  13047 - Librarian                                                            30.28 
  13050 - Library Aide/Clerk                                                   13.49 
  13054 - Library Information Technology Systems                               27.34 
  Administrator 
  13058 - Library Technician                                                   18.56 
  13061 - Media Specialist I                                                   18.54 
  13062 - Media Specialist II                                                  20.75 
  13063 - Media Specialist III                                                 23.13 
  13071 - Photographer I                                                       19.42 
  13072 - Photographer II                                                      22.83 
  13073 - Photographer III                                                     29.56 
  13074 - Photographer IV                                                      34.28 
  13075 - Photographer V                                                       39.82 
  13090 - Technical Order Library Clerk                                        17.19 
  13110 - Video Teleconference Technician                                      21.04 
14000 - Information Technology Occupations 
  14041 - Computer Operator I                                                  17.16 
  14042 - Computer Operator II                                                 19.20 
  14043 - Computer Operator III                                                21.40 
  14044 - Computer Operator IV                                                 23.77 
  14045 - Computer Operator V                                                  26.33 
  14071 - Computer Programmer I                          (see 1)               22.60 
  14072 - Computer Programmer II                         (see 1) 
  14073 - Computer Programmer III                        (see 1) 
  14074 - Computer Programmer IV                         (see 1) 
  14101 - Computer Systems Analyst I                     (see 1) 
  14102 - Computer Systems Analyst II                    (see 1) 
  14103 - Computer Systems Analyst III                   (see 1) 
  14150 - Peripheral Equipment Operator                                        17.16 



47PF0019R0070 Blue Water Bridge, Ambassador Bridge and FBI Office Detroit Metro Airport 
Custodial and Related Services 

[122] 

  14160 - Personal Computer Support Technician                                 23.77 
  14170 - System Support Specialist                                            30.79 
15000 - Instructional Occupations 
  15010 - Aircrew Training Devices Instructor (Non-Rated)                      32.52 
  15020 - Aircrew Training Devices Instructor (Rated)                          39.35 
  15030 - Air Crew Training Devices Instructor (Pilot)                         50.79 
  15050 - Computer Based Training Specialist / Instructor                      32.52 
  15060 - Educational Technologist                                             33.33 
  15070 - Flight Instructor (Pilot)                                            50.79 
  15080 - Graphic Artist                                                       30.61 
  15085 - Maintenance Test Pilot, Fixed, Jet/Prop                              45.42 
  15086 - Maintenance Test Pilot, Rotary Wing                                  45.42 
  15088 - Non-Maintenance Test/Co-Pilot                                        45.42 
  15090 - Technical Instructor                                                 26.84 
  15095 - Technical Instructor/Course Developer                                32.69 
  15110 - Test Proctor                                                         21.80 
  15120 - Tutor                                                                21.80 
16000 - Laundry, Dry-Cleaning, Pressing And Related Occupations 
  16010 - Assembler                                                            10.86 
  16030 - Counter Attendant                                                    10.86 
  16040 - Dry Cleaner                                                          14.62 
  16070 - Finisher, Flatwork, Machine                                          10.86 
  16090 - Presser, Hand                                                        10.86 
  16110 - Presser, Machine, Drycleaning                                        10.86 
  16130 - Presser, Machine, Shirts                                             10.86 
  16160 - Presser, Machine, Wearing Apparel, Laundry                           10.86 
  16190 - Sewing Machine Operator                                              15.92 
  16220 - Tailor                                                               17.16 
  16250 - Washer, Machine                                                      12.11 
19000 - Machine Tool Operation And Repair Occupations 
  19010 - Machine-Tool Operator (Tool Room)                                    27.86 
  19040 - Tool And Die Maker                                                   31.64 
21000 - Materials Handling And Packing Occupations 
  21020 - Forklift Operator                                                    20.65 
  21030 - Material Coordinator                                                 24.54 
  21040 - Material Expediter                                                   24.54 
  21050 - Material Handling Laborer                                            18.05 
  21071 - Order Filler                                                         15.92 
  21080 - Production Line Worker (Food Processing)                             20.65 
  21110 - Shipping Packer                                                      17.40 
  21130 - Shipping/Receiving Clerk                                             17.40 
  21140 - Store Worker I                                                       18.48 
  21150 - Stock Clerk                                                          23.49 
  21210 - Tools And Parts Attendant                                            20.65 
  21410 - Warehouse Specialist                                                 20.65 
23000 - Mechanics And Maintenance And Repair Occupations 
  23010 - Aerospace Structural Welder                                          30.68 
  23019 - Aircraft Logs and Records Technician                                 26.61 
  23021 - Aircraft Mechanic I                                                  29.73 
  23022 - Aircraft Mechanic II                                                 30.68 
  23023 - Aircraft Mechanic III                                                31.66 
  23040 - Aircraft Mechanic Helper                                             24.06 
  23050 - Aircraft, Painter                                                    28.54 
  23060 - Aircraft Servicer                                                    26.61 
  23070 - Aircraft Survival Flight Equipment Technician                        28.54 
  23080 - Aircraft Worker                                                      27.64 
  23091 - Aircrew Life Support Equipment (ALSE) Mechanic                       27.64 
  I 
  23092 - Aircrew Life Support Equipment (ALSE) Mechanic                       29.73 
  II 
  23110 - Appliance Mechanic                                                   23.44 
  23120 - Bicycle Repairer                                                     22.58 
  23125 - Cable Splicer                                                        36.99 



47PF0019R0070 Blue Water Bridge, Ambassador Bridge and FBI Office Detroit Metro Airport 
Custodial and Related Services 

[123] 

  23130 - Carpenter, Maintenance                                               28.05 
  23140 - Carpet Layer                                                         25.41 
  23160 - Electrician, Maintenance                                             33.11 
  23181 - Electronics Technician Maintenance I                                 27.09 
  23182 - Electronics Technician Maintenance II                                27.98 
  23183 - Electronics Technician Maintenance III                               31.31 
  23260 - Fabric Worker                                                        24.65 
  23290 - Fire Alarm System Mechanic                                           25.31 
  23310 - Fire Extinguisher Repairer                                           23.76 
  23311 - Fuel Distribution System Mechanic                                    31.00 
  23312 - Fuel Distribution System Operator                                    26.94 
  23370 - General Maintenance Worker                                           23.96 
  23380 - Ground Support Equipment Mechanic                                    29.73 
  23381 - Ground Support Equipment Servicer                                    26.61 
  23382 - Ground Support Equipment Worker                                      27.64 
  23391 - Gunsmith I                                                           23.76 
  23392 - Gunsmith II                                                          25.60 
  23393 - Gunsmith III                                                         27.48 
  23410 - Heating, Ventilation And Air-Conditioning                            25.96 
  Mechanic 
  23411 - Heating, Ventilation And Air Contidioning                            26.71 
  Mechanic (Research Facility) 
  23430 - Heavy Equipment Mechanic                                             29.63 
  23440 - Heavy Equipment Operator                                             27.30 
  23460 - Instrument Mechanic                                                  29.03 
  23465 - Laboratory/Shelter Mechanic                                          26.44 
  23470 - Laborer                                                              16.69 
  23510 - Locksmith                                                            26.44 
  23530 - Machinery Maintenance Mechanic                                       28.66 
  23550 - Machinist, Maintenance                                               27.99 
  23580 - Maintenance Trades Helper                                            19.60 
  23591 - Metrology Technician I                                               29.03 
  23592 - Metrology Technician II                                              29.96 
  23593 - Metrology Technician III                                             30.88 
  23640 - Millwright                                                           34.10 
  23710 - Office Appliance Repairer                                            24.76 
  23760 - Painter, Maintenance                                                 26.60 
  23790 - Pipefitter, Maintenance                                              30.60 
  23810 - Plumber, Maintenance                                                 29.38 
  23820 - Pneudraulic Systems Mechanic                                         27.48 
  23850 - Rigger                                                               31.00 
  23870 - Scale Mechanic                                                       25.60 
  23890 - Sheet-Metal Worker, Maintenance                                      29.24 
  23910 - Small Engine Mechanic                                                25.41 
  23931 - Telecommunications Mechanic I                                        31.93 
  23932 - Telecommunications Mechanic II                                       32.95 
  23950 - Telephone Lineman                                                    27.48 
  23960 - Welder, Combination, Maintenance                                     26.46 
  23965 - Well Driller                                                         27.48 
  23970 - Woodcraft Worker                                                     27.48 
  23980 - Woodworker                                                           23.76 
24000 - Personal Needs Occupations 
  24550 - Case Manager                                                         16.29 
  24570 - Child Care Attendant                                                 13.85 
  24580 - Child Care Center Clerk                                              18.10 
  24610 - Chore Aide                                                           11.03 
  24620 - Family Readiness And Support Services                                16.29 
  Coordinator 
  24630 - Homemaker                                                            19.20 
25000 - Plant And System Operations Occupations 
  25010 - Boiler Tender                                                        32.73 
  25040 - Sewage Plant Operator                                                25.78 
  25070 - Stationary Engineer                                                  32.73 
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  25190 - Ventilation Equipment Tender                                         26.49 
  25210 - Water Treatment Plant Operator                                       25.78 
27000 - Protective Service Occupations 
  27004 - Alarm Monitor                                                        20.29 
  27007 - Baggage Inspector                                                    12.93 
  27008 - Corrections Officer                                                  23.65 
  27010 - Court Security Officer                                               23.72 
  27030 - Detection Dog Handler                                                19.75 
  27040 - Detention Officer                                                    23.65 
  27070 - Firefighter                                                          23.40 
  27101 - Guard I                                                              12.93 
  27102 - Guard II                                                             19.75 
  27131 - Police Officer I                                                     28.25 
  27132 - Police Officer II                                                    31.39 
28000 - Recreation Occupations 
  28041 - Carnival Equipment Operator                                          14.14 
  28042 - Carnival Equipment Repairer                                          14.65 
  28043 - Carnival Worker                                                      12.22 
  28210 - Gate Attendant/Gate Tender                                           14.59 
  28310 - Lifeguard                                                            13.00 
  28350 - Park Attendant (Aide)                                                16.32 
  28510 - Recreation Aide/Health Facility Attendant                            11.16 
  28515 - Recreation Specialist                                                18.73 
  28630 - Sports Official                                                      13.00 
  28690 - Swimming Pool Operator                                               20.87 
29000 - Stevedoring/Longshoremen Occupational Services 
  29010 - Blocker And Bracer                                                   26.55 
  29020 - Hatch Tender                                                         26.55 
  29030 - Line Handler                                                         26.55 
  29041 - Stevedore I                                                          25.57 
  29042 - Stevedore II                                                         27.42 
30000 - Technical Occupations 
  30010 - Air Traffic Control Specialist, Center (HFO)   (see 2)               41.75 
  30011 - Air Traffic Control Specialist, Station (HFO)  (see 2)               28.78 
  30012 - Air Traffic Control Specialist, Terminal (HFO) (see 2)               31.70 
  30021 - Archeological Technician I                                           20.08 
  30022 - Archeological Technician II                                          22.47 
  30023 - Archeological Technician III                                         27.83 
  30030 - Cartographic Technician                                              27.83 
  30040 - Civil Engineering Technician                                         27.83 
  30051 - Cryogenic Technician I                                               27.56 
  30052 - Cryogenic Technician II                                              30.44 
  30061 - Drafter/CAD Operator I                                               20.08 
  30062 - Drafter/CAD Operator II                                              22.47 
  30063 - Drafter/CAD Operator III                                             25.05 
  30064 - Drafter/CAD Operator IV                                              30.82 
  30081 - Engineering Technician I                                             18.36 
  30082 - Engineering Technician II                                            21.64 
  30083 - Engineering Technician III                                           25.16 
  30084 - Engineering Technician IV                                            31.16 
  30085 - Engineering Technician V                                             36.70 
  30086 - Engineering Technician VI                                            44.38 
  30090 - Environmental Technician                                             25.46 
  30095 - Evidence Control Specialist                                          24.88 
  30210 - Laboratory Technician                                                25.60 
  30221 - Latent Fingerprint Technician I                                      27.56 
  30222 - Latent Fingerprint Technician II                                     30.44 
  30240 - Mathematical Technician                                              27.83 
  30361 - Paralegal/Legal Assistant I                                          20.88 
  30362 - Paralegal/Legal Assistant II                                         25.86 
  30363 - Paralegal/Legal Assistant III                                        31.63 
  30364 - Paralegal/Legal Assistant IV                                         38.28 
  30375 - Petroleum Supply Specialist                                          30.44 
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  30390 - Photo-Optics Technician                                              27.83 
  30395 - Radiation Control Technician                                         30.44 
  30461 - Technical Writer I                                                   25.25 
  30462 - Technical Writer II                                                  30.90 
  30463 - Technical Writer III                                                 36.08 
  30491 - Unexploded Ordnance (UXO) Technician I                               26.53 
  30492 - Unexploded Ordnance (UXO) Technician II                              32.10 
  30493 - Unexploded Ordnance (UXO) Technician III                             38.47 
  30494 - Unexploded (UXO) Safety Escort                                       26.53 
  30495 - Unexploded (UXO) Sweep Personnel                                     26.53 
  30501 - Weather Forecaster I                                                 27.56 
  30502 - Weather Forecaster II                                                33.51 
  30620 - Weather Observer, Combined Upper Air Or        (see 2)               25.05 
  Surface Programs 
  30621 - Weather Observer, Senior                       (see 2)               27.55 
31000 - Transportation/Mobile Equipment Operation Occupations 
  31010 - Airplane Pilot                                                       32.10 
  31020 - Bus Aide                                                             15.19 
  31030 - Bus Driver                                                           19.38 
  31043 - Driver Courier                                                       17.03 
  31260 - Parking and Lot Attendant                                            12.47 
  31290 - Shuttle Bus Driver                                                   18.08 
  31310 - Taxi Driver                                                          13.66 
  31361 - Truckdriver, Light                                                   18.08 
  31362 - Truckdriver, Medium                                                  19.61 
  31363 - Truckdriver, Heavy                                                   21.82 
  31364 - Truckdriver, Tractor-Trailer                                         21.85 
99000 - Miscellaneous Occupations 
  99020 - Cabin Safety Specialist                                              15.65 
  99030 - Cashier                                                              10.62 
  99050 - Desk Clerk                                                           11.40 
  99095 - Embalmer                                                             33.88 
  99130 - Flight Follower                                                      26.53 
  99251 - Laboratory Animal Caretaker I                                        13.63 
  99252 - Laboratory Animal Caretaker II                                       15.18 
  99260 - Marketing Analyst                                                    42.10 
  99310 - Mortician                                                            33.88 
  99410 - Pest Controller                                                      17.63 
  99510 - Photofinishing Worker                                                18.74 
  99710 - Recycling Laborer                                                    21.43 
  99711 - Recycling Specialist                                                 24.72 
  99730 - Refuse Collector                                                     19.78 
  99810 - Sales Clerk                                                          12.17 
  99820 - School Crossing Guard                                                12.22 
  99830 - Survey Party Chief                                                   24.92 
  99831 - Surveying Aide                                                       12.97 
  99832 - Surveying Technician                                                 19.86 
  99840 - Vending Machine Attendant                                            20.74 
  99841 - Vending Machine Repairer                                             26.06 
  99842 - Vending Machine Repairer Helper                                      20.74 
 
 
 
 
____________________________________________________________________________________ 
Note: Executive Order (EO) 13706, Establishing Paid Sick Leave for Federal 
Contractors, applies to all contracts subject to the Service Contract Act for which 
the contract is awarded (and any solicitation was issued) on or after January 1, 
2017.  If this contract is covered by the EO, the contractor must provide employees 
with 1 hour of paid sick leave for every 30 hours they work, up to 56 hours of paid 
sick leave each year. Employees must be permitted to use paid sick leave for their 
own illness, injury or other health-related needs, including preventive care; to 
assist a family member (or person who is like family to the employee) who is ill, 
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injured, or has other health-related needs, including preventive care; or for 
reasons resulting from, or to assist a family member (or person who is like family 
to the employee) who is the victim of, domestic violence, sexual assault, or 
stalking.  Additional information on contractor requirements and worker protections 
under the EO is available at www.dol.gov/whd/govcontracts. 
 
ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 
 
HEALTH & WELFARE: $4.48 per hour or $179.20 per week or $776.53 per month 
 
HEALTH & WELFARE EO 13706: $4.18 per hour, or $167.20 per week, or $724.53 per 
month* 
 
*This rate is to be used only when compensating employees for performance on an SCA- 
covered contract also covered by EO 13706, Establishing Paid Sick Leave for Federal 
Contractors.  A contractor may not receive credit toward its SCA obligations for any 
paid sick leave provided pursuant to EO 13706. 
 
VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
successor, 3 weeks after 5 years, and 4 weeks after 15 years.  Length of service 
includes the whole span of continuous service with the present contractor or 
successor, wherever employed, and with the predecessor contractors in the 
performance of similar work at the same Federal facility.  (Reg. 29 CFR 4.173) 
 
HOLIDAYS: A minimum of ten paid holidays per year:  New Year's Day, Martin Luther 
King Jr.'s Birthday, Washington's Birthday, Memorial Day, Independence Day, 
Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A 
contractor may substitute for any of the named holidays another day off with pay in 
accordance with a plan communicated to the employees involved.)  (See 29 CFR 4.174) 
 
 
 
THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING: 
 
1)  COMPUTER EMPLOYEES:  Under the SCA at section 8(b), this wage determination does 
not apply to any employee who individually qualifies as a bona fide executive, 
administrative, or professional employee as defined in 29 C.F.R. Part 541.  Because 
most Computer System Analysts and Computer Programmers who are compensated at a rate 
not less than $27.63 (or on a salary or fee basis at a rate not less than $455 per 
week) an hour would likely qualify as exempt computer professionals, (29 C.F.R. 541. 
400) wage rates may not be listed on this wage determination for all occupations 
within those job families.  In addition, because this wage determination may not 
list a wage rate for some or all occupations within those job families if the survey 
data indicates that the prevailing wage rate for the occupation equals or exceeds 
$27.63 per hour conformances may be necessary for certain nonexempt employees.  For 
example, if an individual employee is nonexempt but nevertheless performs duties 
within the scope of one of the Computer Systems Analyst or Computer Programmer 
occupations for which this wage determination does not specify an SCA wage rate, 
then the wage rate for that employee must be conformed in accordance with the 
conformance procedures described in the conformance note included on this wage 
determination. 
 
Additionally, because job titles vary widely and change quickly in the computer 
industry, job titles are not determinative of the application of the computer 
professional exemption.  Therefore, the exemption applies only to computer employees 
who satisfy the compensation requirements and whose primary duty consists of: 
    (1) The application of systems analysis techniques and procedures, including 
consulting with users, to determine hardware, software or system functional 
specifications; 
    (2) The design, development, documentation, analysis, creation, testing or 
modification of computer systems or programs, including prototypes, based on and 
related to user or system design specifications; 
    (3) The design, documentation, testing, creation or modification of computer 
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programs related to machine operating systems; or 
    (4) A combination of the aforementioned duties, the performance of which 
requires the same level of skills.  (29 C.F.R. 541.400). 
 
2)  AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY:  If you 
work at night as part of a regular tour of duty, you will earn a night differential 
and receive an additional 10% of basic pay for any hours worked between 6pm and 6am. 
 If you are a full-time employed (40 hours a week) and Sunday is part of your 
regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
premium of 25% of your basic rate for each hour of Sunday work which is not overtime 
(i.e. occasional work on Sunday outside the normal tour of duty is considered 
overtime work). 
 
 
** HAZARDOUS PAY DIFFERENTIAL ** 
 
An 8 percent differential is applicable to employees employed in a position that 
represents a high degree of hazard when working with or in close proximity to 
ordnance, explosives, and incendiary materials.  This includes work such as 
screening, blending, dying, mixing, and pressing of sensitive ordnance, explosives, 
and pyrotechnic compositions such as lead azide, black powder and photoflash powder. 
 All dry-house activities involving propellants or explosives.  Demilitarization, 
modification, renovation, demolition, and maintenance operations on sensitive 
ordnance, explosives and incendiary materials.  All operations involving re-grading 
and cleaning of artillery ranges. 
 
A 4 percent differential is applicable to employees employed in a position that 
represents a low degree of hazard when working with, or in close proximity to 
ordnance, (or employees possibly adjacent to) explosives and incendiary materials 
which involves potential injury such as laceration of hands, face, or arms of the 
employee engaged in the operation, irritation of the skin, minor burns and the like; 
minimal damage to immediate or adjacent work area or equipment being used.  All 
operations involving, unloading, storage, and hauling of ordnance, explosive, and 
incendiary ordnance material other than small arms ammunition.  These differentials 
are only applicable to work that has been specifically designated by the agency for 
ordnance, explosives, and incendiary material differential pay. 
 
** UNIFORM ALLOWANCE ** 
 
If employees are required to wear uniforms in the performance of this contract 
(either by the terms of the Government contract, by the employer, by the state or 
local law, etc.), the cost of furnishing such uniforms and maintaining (by 
laundering or dry cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly rate below that required by the wage 
determination. The Department of Labor will accept payment in accordance with the 
following standards as compliance: 
 
The contractor or subcontractor is required to furnish all employees with an 
adequate number of uniforms without cost or to reimburse employees for the actual 
cost of the uniforms.  In addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination shall (in the absence of a bona fide collective bargaining 
agreement providing for a different amount, or the furnishing of contrary 
affirmative proof as to the actual cost), reimburse all employees for such cleaning 
and maintenance at a rate of $3.35 per week (or $.67 cents per day).  However, in 
those instances where the uniforms furnished are made of "wash and wear" 
materials, may be routinely washed and dried with other personal garments, and do 
not require any special treatment such as dry cleaning, daily washing, or commercial 
laundering in order to meet the cleanliness or appearance standards set by the terms 
of the Government contract, by the contractor, by law, or by the nature of the work, 
there is no requirement that employees be reimbursed for uniform maintenance costs. 
 
** SERVICE CONTRACT ACT DIRECTORY OF OCCUPATIONS ** 
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The duties of employees under job titles listed are those described in the 
"Service Contract Act Directory of Occupations", Fifth Edition (Revision 1), 
dated September 2015, unless otherwise indicated. 
 
** REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE, Standard 
Form 1444 (SF-1444) ** 
 
Conformance Process: 
 
The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to 
be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed in the wage determination (See 29 CFR 
4.6(b)(2)(i)).  Such conforming procedures shall be initiated by the contractor 
prior to the performance of contract work by such unlisted class(es) of employees 
(See 29 CFR 4.6(b)(2)(ii)).  The Wage and Hour Division shall make a final 
determination of conformed classification, wage rate, and/or fringe benefits which 
shall be paid to all employees performing in the classification from the first day 
of work on which contract work is performed by them in the classification.  Failure 
to pay such unlisted employees the compensation agreed upon by the interested 
parties and/or fully determined by the Wage and Hour Division retroactive to the 
date such class of employees commenced contract work shall be a violation of the Act 
and this contract.  (See 29 CFR 4.6(b)(2)(v)). When multiple wage determinations are 
included in a contract, a separate SF-1444 should be prepared for each wage 
determination to which a class(es) is to be conformed. 
 
The process for preparing a conformance request is as follows: 
 
1) When preparing the bid, the contractor identifies the need for a conformed 
occupation(s) and computes a proposed rate(s). 
 
2) After contract award, the contractor prepares a written report listing in order 
the proposed classification title(s), a Federal grade equivalency (FGE) for each 
proposed classification(s), job description(s), and rationale for proposed wage 
rate(s), including information regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized 
representative, the employees themselves. This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class(es) of employees 
performs any contract work. 
 
3) The contracting officer reviews the proposed action and promptly submits a report 
of the action, together with the agency's recommendations and pertinent 
information including the position of the contractor and the employees, to the U.S. 
Department of Labor, Wage and Hour Division, for review (See 29 CFR 4.6(b)(2)(ii)). 
 
4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request. 
 
5) The contracting officer transmits the Wage and Hour Division's decision to the 
contractor. 
 
6) Each affected employee shall be furnished by the contractor with a written copy 
of such determination or it shall be posted as a part of the wage determination (See 
29 CFR 4.6(b)(2)(iii)). 
 
Information required by the Regulations must be submitted on SF-1444 or bond paper. 
 
When preparing a conformance request, the "Service Contract Act Directory of 
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Occupations" should be used to compare job definitions to ensure that duties 
requested are not performed by a classification already listed in the wage 
determination. Remember, it is not the job title, but the required tasks that 
determine whether a class is included in an established wage determination. 
Conformances may not be used to artificially split, combine, or subdivide 
classifications listed in the wage determination (See 29 CFR 4.152(c)(1)). 
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WD 15-4867 (Rev.-10) was first posted on www.wdol.gov on 01/01/2019 
************************************************************************************ 
REGISTER OF WAGE DETERMINATIONS UNDER  |        U.S. DEPARTMENT OF LABOR 
       THE SERVICE CONTRACT ACT        |  EMPLOYMENT STANDARDS ADMINISTRATION 
By direction of the Secretary of Labor |         WAGE AND HOUR DIVISION 
                                       |         WASHINGTON D.C.  20210 
                                       | 
                                       | 
                                       | 
                                       | Wage Determination No.: 2015-4867 
Daniel W. Simms          Division of   |           Revision No.: 10 
Director            Wage Determinations|       Date Of Revision: 12/26/2018 
_______________________________________|____________________________________________ 
Note: Under Executive Order (EO) 13658, an hourly minimum wage of $10.60 for 
calendar year 2019 applies to all contracts subject to the Service Contract 
Act for which the contract is awarded (and any solicitation was issued) on or 
after January 1, 2015. If this contract is covered by the EO, the contractor 
must pay all workers in any classification listed on this wage determination 
at least $10.60 per hour (or the applicable wage rate listed on this wage 
determination, if it is higher) for all hours spent performing on the contract 
in calendar year 2019. The EO minimum wage rate will be adjusted annually. 
Additional information on contractor requirements and worker protections under 
the EO is available at www.dol.gov/whd/govcontracts. 
____________________________________________________________________________________ 
State: Michigan 
 
Area: Michigan Counties of Lapeer, Macomb, Oakland, St Clair 
____________________________________________________________________________________ 
          **Fringe Benefits Required Follow the Occupational Listing** 
OCCUPATION CODE - TITLE                                  FOOTNOTE               RATE 
01000 - Administrative Support And Clerical Occupations 
  01011 - Accounting Clerk I                                                   14.77 
  01012 - Accounting Clerk II                                                  16.58 
  01013 - Accounting Clerk III                                                 18.77 
  01020 - Administrative Assistant                                             27.61 
  01035 - Court Reporter                                                       21.78 
  01041 - Customer Service Representative I                                    12.94 
  01042 - Customer Service Representative II                                   14.56 
  01043 - Customer Service Representative III                                  15.88 
  01051 - Data Entry Operator I                                                14.94 
  01052 - Data Entry Operator II                                               16.30 
  01060 - Dispatcher, Motor Vehicle                                            21.98 
  01070 - Document Preparation Clerk                                           15.38 
  01090 - Duplicating Machine Operator                                         15.38 
  01111 - General Clerk I                                                      13.91 
  01112 - General Clerk II                                                     15.19 
  01113 - General Clerk III                                                    17.04 
  01120 - Housing Referral Assistant                                           22.04 
  01141 - Messenger Courier                                                    12.66 
  01191 - Order Clerk I                                                        15.58 
  01192 - Order Clerk II                                                       17.24 
  01261 - Personnel Assistant (Employment) I                                   17.30 
  01262 - Personnel Assistant (Employment) II                                  19.35 
  01263 - Personnel Assistant (Employment) III                                 21.57 
  01270 - Production Control Clerk                                             23.60 
  01290 - Rental Clerk                                                         15.38 
  01300 - Scheduler, Maintenance                                               17.30 
  01311 - Secretary I                                                          17.30 
  01312 - Secretary II                                                         19.35 
  01313 - Secretary III                                                        22.04 
  01320 - Service Order Dispatcher                                             19.04 
  01410 - Supply Technician                                                    27.61 
  01420 - Survey Worker                                                        20.11 
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  01460 - Switchboard Operator/Receptionist                                    13.67 
  01531 - Travel Clerk I                                                       14.36 
  01532 - Travel Clerk II                                                      15.60 
  01533 - Travel Clerk III                                                     16.87 
  01611 - Word Processor I                                                     15.07 
  01612 - Word Processor II                                                    16.92 
  01613 - Word Processor III                                                   18.93 
05000 - Automotive Service Occupations 
  05005 - Automobile Body Repairer, Fiberglass                                 28.98 
  05010 - Automotive  Electrician                                              22.58 
  05040 - Automotive Glass Installer                                           21.84 
  05070 - Automotive Worker                                                    21.84 
  05110 - Mobile Equipment Servicer                                            20.43 
  05130 - Motor Equipment Metal Mechanic                                       23.31 
  05160 - Motor Equipment Metal Worker                                         21.84 
  05190 - Motor Vehicle Mechanic                                               23.31 
  05220 - Motor Vehicle Mechanic Helper                                        19.71 
  05250 - Motor Vehicle Upholstery Worker                                      21.12 
  05280 - Motor Vehicle Wrecker                                                21.84 
  05310 - Painter, Automotive                                                  22.58 
  05340 - Radiator Repair Specialist                                           21.84 
  05370 - Tire Repairer                                                        19.58 
  05400 - Transmission Repair Specialist                                       23.31 
07000 - Food Preparation And Service Occupations 
  07010 - Baker                                                                18.55 
  07041 - Cook I                                                               13.99 
  07042 - Cook II                                                              15.07 
  07070 - Dishwasher                                                           11.64 
  07130 - Food Service Worker                                                  11.64 
  07210 - Meat Cutter                                                          16.26 
  07260 - Waiter/Waitress                                                      12.36 
09000 - Furniture Maintenance And Repair Occupations 
  09010 - Electrostatic Spray Painter                                          23.44 
  09040 - Furniture Handler                                                    18.10 
  09080 - Furniture Refinisher                                                 23.44 
  09090 - Furniture Refinisher Helper                                          20.50 
  09110 - Furniture Repairer, Minor                                            21.98 
  09130 - Upholsterer                                                          23.44 
11000 - General Services And Support Occupations 
  11030 - Cleaner, Vehicles                                                    14.97 
  11060 - Elevator Operator                                                    14.97 
  11090 - Gardener                                                             17.38 
  11122 - Housekeeping Aide                                                    13.41 
  11150 - Janitor                                                              13.41 
  11210 - Laborer, Grounds Maintenance                                         14.78 
  11240 - Maid or Houseman                                                     12.13 
  11260 - Pruner                                                               13.63 
  11270 - Tractor Operator                                                     15.88 
  11330 - Trail Maintenance Worker                                             14.78 
  11360 - Window Cleaner                                                       14.24 
12000 - Health Occupations 
  12010 - Ambulance Driver                                                     17.90 
  12011 - Breath Alcohol Technician                                            22.71 
  12012 - Certified Occupational Therapist Assistant                           26.91 
  12015 - Certified Physical Therapist Assistant                               26.39 
  12020 - Dental Assistant                                                     17.03 
  12025 - Dental Hygienist                                                     30.37 
  12030 - EKG Technician                                                       26.76 
  12035 - Electroneurodiagnostic Technologist                                  26.76 
  12040 - Emergency Medical Technician                                         17.90 
  12071 - Licensed Practical Nurse I                                           20.30 
  12072 - Licensed Practical Nurse II                                          22.71 
  12073 - Licensed Practical Nurse III                                         25.32 
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  12100 - Medical Assistant                                                    14.63 
  12130 - Medical Laboratory Technician                                        22.44 
  12160 - Medical Record Clerk                                                 15.74 
  12190 - Medical Record Technician                                            19.47 
  12195 - Medical Transcriptionist                                             18.11 
  12210 - Nuclear Medicine Technologist                                        33.56 
  12221 - Nursing Assistant I                                                  11.45 
  12222 - Nursing Assistant II                                                 12.87 
  12223 - Nursing Assistant III                                                14.05 
  12224 - Nursing Assistant IV                                                 15.76 
  12235 - Optical Dispenser                                                    19.36 
  12236 - Optical Technician                                                   17.74 
  12250 - Pharmacy Technician                                                  17.78 
  12280 - Phlebotomist                                                         15.10 
  12305 - Radiologic Technologist                                              26.11 
  12311 - Registered Nurse I                                                   29.83 
  12312 - Registered Nurse II                                                  32.20 
  12313 - Registered Nurse II, Specialist                                      32.20 
  12314 - Registered Nurse III                                                 44.14 
  12315 - Registered Nurse III, Anesthetist                                    44.14 
  12316 - Registered Nurse IV                                                  52.92 
  12317 - Scheduler (Drug and Alcohol Testing)                                 28.13 
  12320 - Substance Abuse Treatment Counselor                                  20.11 
13000 - Information And Arts Occupations 
  13011 - Exhibits Specialist I                                                21.47 
  13012 - Exhibits Specialist II                                               26.61 
  13013 - Exhibits Specialist III                                              32.54 
  13041 - Illustrator I                                                        26.95 
  13042 - Illustrator II                                                       33.39 
  13043 - Illustrator III                                                      39.40 
  13047 - Librarian                                                            30.28 
  13050 - Library Aide/Clerk                                                   13.49 
  13054 - Library Information Technology Systems                               27.34 
  Administrator 
  13058 - Library Technician                                                   18.56 
  13061 - Media Specialist I                                                   18.54 
  13062 - Media Specialist II                                                  20.75 
  13063 - Media Specialist III                                                 23.13 
  13071 - Photographer I                                                       19.42 
  13072 - Photographer II                                                      22.83 
  13073 - Photographer III                                                     29.56 
  13074 - Photographer IV                                                      34.28 
  13075 - Photographer V                                                       39.82 
  13090 - Technical Order Library Clerk                                        17.32 
  13110 - Video Teleconference Technician                                      23.14 
14000 - Information Technology Occupations 
  14041 - Computer Operator I                                                  17.16 
  14042 - Computer Operator II                                                 19.20 
  14043 - Computer Operator III                                                21.40 
  14044 - Computer Operator IV                                                 23.77 
  14045 - Computer Operator V                                                  26.33 
  14071 - Computer Programmer I                          (see 1)               22.60 
  14072 - Computer Programmer II                         (see 1) 
  14073 - Computer Programmer III                        (see 1) 
  14074 - Computer Programmer IV                         (see 1) 
  14101 - Computer Systems Analyst I                     (see 1) 
  14102 - Computer Systems Analyst II                    (see 1) 
  14103 - Computer Systems Analyst III                   (see 1) 
  14150 - Peripheral Equipment Operator                                        17.16 
  14160 - Personal Computer Support Technician                                 23.77 
  14170 - System Support Specialist                                            30.37 
15000 - Instructional Occupations 
  15010 - Aircrew Training Devices Instructor (Non-Rated)                      32.52 
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  15020 - Aircrew Training Devices Instructor (Rated)                          39.35 
  15030 - Air Crew Training Devices Instructor (Pilot)                         50.79 
  15050 - Computer Based Training Specialist / Instructor                      32.52 
  15060 - Educational Technologist                                             33.22 
  15070 - Flight Instructor (Pilot)                                            50.79 
  15080 - Graphic Artist                                                       32.69 
  15085 - Maintenance Test Pilot, Fixed, Jet/Prop                              43.19 
  15086 - Maintenance Test Pilot, Rotary Wing                                  43.19 
  15088 - Non-Maintenance Test/Co-Pilot                                        43.19 
  15090 - Technical Instructor                                                 26.84 
  15095 - Technical Instructor/Course Developer                                32.69 
  15110 - Test Proctor                                                         21.80 
  15120 - Tutor                                                                21.80 
16000 - Laundry, Dry-Cleaning, Pressing And Related Occupations 
  16010 - Assembler                                                            10.64 
  16030 - Counter Attendant                                                    10.64 
  16040 - Dry Cleaner                                                          14.35 
  16070 - Finisher, Flatwork, Machine                                          10.64 
  16090 - Presser, Hand                                                        10.64 
  16110 - Presser, Machine, Drycleaning                                        10.64 
  16130 - Presser, Machine, Shirts                                             10.64 
  16160 - Presser, Machine, Wearing Apparel, Laundry                           10.64 
  16190 - Sewing Machine Operator                                              15.62 
  16220 - Tailor                                                               16.84 
  16250 - Washer, Machine                                                      11.86 
19000 - Machine Tool Operation And Repair Occupations 
  19010 - Machine-Tool Operator (Tool Room)                                    26.18 
  19040 - Tool And Die Maker                                                   29.03 
21000 - Materials Handling And Packing Occupations 
  21020 - Forklift Operator                                                    20.65 
  21030 - Material Coordinator                                                 24.54 
  21040 - Material Expediter                                                   24.54 
  21050 - Material Handling Laborer                                            18.05 
  21071 - Order Filler                                                         15.92 
  21080 - Production Line Worker (Food Processing)                             20.65 
  21110 - Shipping Packer                                                      17.34 
  21130 - Shipping/Receiving Clerk                                             17.34 
  21140 - Store Worker I                                                       18.48 
  21150 - Stock Clerk                                                          23.49 
  21210 - Tools And Parts Attendant                                            20.65 
  21410 - Warehouse Specialist                                                 20.65 
23000 - Mechanics And Maintenance And Repair Occupations 
  23010 - Aerospace Structural Welder                                          32.41 
  23019 - Aircraft Logs and Records Technician                                 27.41 
  23021 - Aircraft Mechanic I                                                  31.41 
  23022 - Aircraft Mechanic II                                                 32.41 
  23023 - Aircraft Mechanic III                                                33.46 
  23040 - Aircraft Mechanic Helper                                             24.78 
  23050 - Aircraft, Painter                                                    30.22 
  23060 - Aircraft Servicer                                                    27.41 
  23070 - Aircraft Survival Flight Equipment Technician                        30.22 
  23080 - Aircraft Worker                                                      28.46 
  23091 - Aircrew Life Support Equipment (ALSE) Mechanic                       28.46 
  I 
  23092 - Aircrew Life Support Equipment (ALSE) Mechanic                       31.41 
  II 
  23110 - Appliance Mechanic                                                   26.02 
  23120 - Bicycle Repairer                                                     20.53 
  23125 - Cable Splicer                                                        34.19 
  23130 - Carpenter, Maintenance                                               25.15 
  23140 - Carpet Layer                                                         24.10 
  23160 - Electrician, Maintenance                                             32.65 
  23181 - Electronics Technician Maintenance I                                 27.49 
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  23182 - Electronics Technician Maintenance II                                28.39 
  23183 - Electronics Technician Maintenance III                               31.31 
  23260 - Fabric Worker                                                        24.34 
  23290 - Fire Alarm System Mechanic                                           24.83 
  23310 - Fire Extinguisher Repairer                                           23.46 
  23311 - Fuel Distribution System Mechanic                                    30.13 
  23312 - Fuel Distribution System Operator                                    25.99 
  23370 - General Maintenance Worker                                           23.96 
  23380 - Ground Support Equipment Mechanic                                    31.41 
  23381 - Ground Support Equipment Servicer                                    27.41 
  23382 - Ground Support Equipment Worker                                      28.46 
  23391 - Gunsmith I                                                           23.46 
  23392 - Gunsmith II                                                          25.28 
  23393 - Gunsmith III                                                         27.13 
  23410 - Heating, Ventilation And Air-Conditioning                            25.96 
  Mechanic 
  23411 - Heating, Ventilation And Air Contidioning                            26.71 
  Mechanic (Research Facility) 
  23430 - Heavy Equipment Mechanic                                             29.63 
  23440 - Heavy Equipment Operator                                             27.30 
  23460 - Instrument Mechanic                                                  29.03 
  23465 - Laboratory/Shelter Mechanic                                          26.11 
  23470 - Laborer                                                              16.69 
  23510 - Locksmith                                                            25.57 
  23530 - Machinery Maintenance Mechanic                                       28.66 
  23550 - Machinist, Maintenance                                               27.99 
  23580 - Maintenance Trades Helper                                            19.60 
  23591 - Metrology Technician I                                               29.03 
  23592 - Metrology Technician II                                              29.96 
  23593 - Metrology Technician III                                             30.92 
  23640 - Millwright                                                           35.53 
  23710 - Office Appliance Repairer                                            24.76 
  23760 - Painter, Maintenance                                                 26.60 
  23790 - Pipefitter, Maintenance                                              34.31 
  23810 - Plumber, Maintenance                                                 32.94 
  23820 - Pneudraulic Systems Mechanic                                         27.13 
  23850 - Rigger                                                               27.13 
  23870 - Scale Mechanic                                                       25.28 
  23890 - Sheet-Metal Worker, Maintenance                                      29.74 
  23910 - Small Engine Mechanic                                                23.98 
  23931 - Telecommunications Mechanic I                                        26.29 
  23932 - Telecommunications Mechanic II                                       27.07 
  23950 - Telephone Lineman                                                    28.92 
  23960 - Welder, Combination, Maintenance                                     26.46 
  23965 - Well Driller                                                         25.75 
  23970 - Woodcraft Worker                                                     27.13 
  23980 - Woodworker                                                           23.46 
24000 - Personal Needs Occupations 
  24550 - Case Manager                                                         16.29 
  24570 - Child Care Attendant                                                 13.85 
  24580 - Child Care Center Clerk                                              18.10 
  24610 - Chore Aide                                                           11.03 
  24620 - Family Readiness And Support Services                                16.29 
  Coordinator 
  24630 - Homemaker                                                            19.20 
25000 - Plant And System Operations Occupations 
  25010 - Boiler Tender                                                        36.05 
  25040 - Sewage Plant Operator                                                25.78 
  25070 - Stationary Engineer                                                  36.05 
  25190 - Ventilation Equipment Tender                                         28.71 
  25210 - Water Treatment Plant Operator                                       25.78 
27000 - Protective Service Occupations 
  27004 - Alarm Monitor                                                        21.59 
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  27007 - Baggage Inspector                                                    12.93 
  27008 - Corrections Officer                                                  26.21 
  27010 - Court Security Officer                                               25.30 
  27030 - Detection Dog Handler                                                19.75 
  27040 - Detention Officer                                                    26.21 
  27070 - Firefighter                                                          24.39 
  27101 - Guard I                                                              12.93 
  27102 - Guard II                                                             19.75 
  27131 - Police Officer I                                                     28.11 
  27132 - Police Officer II                                                    31.23 
28000 - Recreation Occupations 
  28041 - Carnival Equipment Operator                                          14.14 
  28042 - Carnival Equipment Repairer                                          14.65 
  28043 - Carnival Worker                                                      12.22 
  28210 - Gate Attendant/Gate Tender                                           14.59 
  28310 - Lifeguard                                                            13.00 
  28350 - Park Attendant (Aide)                                                16.32 
  28510 - Recreation Aide/Health Facility Attendant                            11.16 
  28515 - Recreation Specialist                                                17.85 
  28630 - Sports Official                                                      13.00 
  28690 - Swimming Pool Operator                                               20.87 
29000 - Stevedoring/Longshoremen Occupational Services 
  29010 - Blocker And Bracer                                                   27.32 
  29020 - Hatch Tender                                                         27.32 
  29030 - Line Handler                                                         27.32 
  29041 - Stevedore I                                                          26.40 
  29042 - Stevedore II                                                         28.28 
30000 - Technical Occupations 
  30010 - Air Traffic Control Specialist, Center (HFO)   (see 2)               41.75 
  30011 - Air Traffic Control Specialist, Station (HFO)  (see 2)               28.78 
  30012 - Air Traffic Control Specialist, Terminal (HFO) (see 2)               31.70 
  30021 - Archeological Technician I                                           20.08 
  30022 - Archeological Technician II                                          22.47 
  30023 - Archeological Technician III                                         27.83 
  30030 - Cartographic Technician                                              27.83 
  30040 - Civil Engineering Technician                                         27.83 
  30051 - Cryogenic Technician I                                               30.82 
  30052 - Cryogenic Technician II                                              34.05 
  30061 - Drafter/CAD Operator I                                               20.08 
  30062 - Drafter/CAD Operator II                                              22.47 
  30063 - Drafter/CAD Operator III                                             25.05 
  30064 - Drafter/CAD Operator IV                                              30.82 
  30081 - Engineering Technician I                                             18.36 
  30082 - Engineering Technician II                                            21.64 
  30083 - Engineering Technician III                                           25.16 
  30084 - Engineering Technician IV                                            31.16 
  30085 - Engineering Technician V                                             36.70 
  30086 - Engineering Technician VI                                            44.38 
  30090 - Environmental Technician                                             25.01 
  30095 - Evidence Control Specialist                                          25.41 
  30210 - Laboratory Technician                                                23.91 
  30221 - Latent Fingerprint Technician I                                      31.95 
  30222 - Latent Fingerprint Technician II                                     35.29 
  30240 - Mathematical Technician                                              27.83 
  30361 - Paralegal/Legal Assistant I                                          20.88 
  30362 - Paralegal/Legal Assistant II                                         25.86 
  30363 - Paralegal/Legal Assistant III                                        31.63 
  30364 - Paralegal/Legal Assistant IV                                         38.28 
  30375 - Petroleum Supply Specialist                                          31.08 
  30390 - Photo-Optics Technician                                              27.83 
  30395 - Radiation Control Technician                                         31.08 
  30461 - Technical Writer I                                                   25.91 
  30462 - Technical Writer II                                                  31.72 
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  30463 - Technical Writer III                                                 36.42 
  30491 - Unexploded Ordnance (UXO) Technician I                               26.53 
  30492 - Unexploded Ordnance (UXO) Technician II                              32.10 
  30493 - Unexploded Ordnance (UXO) Technician III                             38.47 
  30494 - Unexploded (UXO) Safety Escort                                       26.53 
  30495 - Unexploded (UXO) Sweep Personnel                                     26.53 
  30501 - Weather Forecaster I                                                 30.82 
  30502 - Weather Forecaster II                                                37.49 
  30620 - Weather Observer, Combined Upper Air Or        (see 2)               25.05 
  Surface Programs 
  30621 - Weather Observer, Senior                       (see 2)               27.55 
31000 - Transportation/Mobile Equipment Operation Occupations 
  31010 - Airplane Pilot                                                       32.10 
  31020 - Bus Aide                                                             13.47 
  31030 - Bus Driver                                                           17.19 
  31043 - Driver Courier                                                       17.03 
  31260 - Parking and Lot Attendant                                            12.47 
  31290 - Shuttle Bus Driver                                                   18.08 
  31310 - Taxi Driver                                                          13.66 
  31361 - Truckdriver, Light                                                   18.08 
  31362 - Truckdriver, Medium                                                  19.61 
  31363 - Truckdriver, Heavy                                                   21.82 
  31364 - Truckdriver, Tractor-Trailer                                         21.85 
99000 - Miscellaneous Occupations 
  99020 - Cabin Safety Specialist                                              15.65 
  99030 - Cashier                                                              10.62 
  99050 - Desk Clerk                                                           12.54 
  99095 - Embalmer                                                             33.88 
  99130 - Flight Follower                                                      26.53 
  99251 - Laboratory Animal Caretaker I                                        13.63 
  99252 - Laboratory Animal Caretaker II                                       15.18 
  99260 - Marketing Analyst                                                    29.22 
  99310 - Mortician                                                            33.88 
  99410 - Pest Controller                                                      20.79 
  99510 - Photofinishing Worker                                                15.49 
  99710 - Recycling Laborer                                                    21.99 
  99711 - Recycling Specialist                                                 25.37 
  99730 - Refuse Collector                                                     20.30 
  99810 - Sales Clerk                                                          12.17 
  99820 - School Crossing Guard                                                12.22 
  99830 - Survey Party Chief                                                   25.55 
  99831 - Surveying Aide                                                       13.30 
  99832 - Surveying Technician                                                 20.36 
  99840 - Vending Machine Attendant                                            17.14 
  99841 - Vending Machine Repairer                                             21.54 
  99842 - Vending Machine Repairer Helper                                      17.14 
 
 
 
 
____________________________________________________________________________________ 
Note: Executive Order (EO) 13706, Establishing Paid Sick Leave for Federal 
Contractors, applies to all contracts subject to the Service Contract Act for which 
the contract is awarded (and any solicitation was issued) on or after January 1, 
2017.  If this contract is covered by the EO, the contractor must provide employees 
with 1 hour of paid sick leave for every 30 hours they work, up to 56 hours of paid 
sick leave each year. Employees must be permitted to use paid sick leave for their 
own illness, injury or other health-related needs, including preventive care; to 
assist a family member (or person who is like family to the employee) who is ill, 
injured, or has other health-related needs, including preventive care; or for 
reasons resulting from, or to assist a family member (or person who is like family 
to the employee) who is the victim of, domestic violence, sexual assault, or 
stalking.  Additional information on contractor requirements and worker protections 
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under the EO is available at www.dol.gov/whd/govcontracts. 
 
ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 
 
HEALTH & WELFARE: $4.48 per hour or $179.20 per week or $776.53 per month 
 
HEALTH & WELFARE EO 13706: $4.18 per hour, or $167.20 per week, or $724.53 per 
month* 
 
*This rate is to be used only when compensating employees for performance on an SCA- 
covered contract also covered by EO 13706, Establishing Paid Sick Leave for Federal 
Contractors.  A contractor may not receive credit toward its SCA obligations for any 
paid sick leave provided pursuant to EO 13706. 
 
VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
successor, 3 weeks after 5 years, and 4 weeks after 15 years.  Length of service 
includes the whole span of continuous service with the present contractor or 
successor, wherever employed, and with the predecessor contractors in the 
performance of similar work at the same Federal facility.  (Reg. 29 CFR 4.173) 
 
HOLIDAYS: A minimum of ten paid holidays per year:  New Year's Day, Martin Luther 
King Jr.'s Birthday, Washington's Birthday, Memorial Day, Independence Day, 
Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A 
contractor may substitute for any of the named holidays another day off with pay in 
accordance with a plan communicated to the employees involved.)  (See 29 CFR 4.174) 
 
 
 
THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING: 
 
1)  COMPUTER EMPLOYEES:  Under the SCA at section 8(b), this wage determination does 
not apply to any employee who individually qualifies as a bona fide executive, 
administrative, or professional employee as defined in 29 C.F.R. Part 541.  Because 
most Computer System Analysts and Computer Programmers who are compensated at a rate 
not less than $27.63 (or on a salary or fee basis at a rate not less than $455 per 
week) an hour would likely qualify as exempt computer professionals, (29 C.F.R. 541. 
400) wage rates may not be listed on this wage determination for all occupations 
within those job families.  In addition, because this wage determination may not 
list a wage rate for some or all occupations within those job families if the survey 
data indicates that the prevailing wage rate for the occupation equals or exceeds 
$27.63 per hour conformances may be necessary for certain nonexempt employees.  For 
example, if an individual employee is nonexempt but nevertheless performs duties 
within the scope of one of the Computer Systems Analyst or Computer Programmer 
occupations for which this wage determination does not specify an SCA wage rate, 
then the wage rate for that employee must be conformed in accordance with the 
conformance procedures described in the conformance note included on this wage 
determination. 
 
Additionally, because job titles vary widely and change quickly in the computer 
industry, job titles are not determinative of the application of the computer 
professional exemption.  Therefore, the exemption applies only to computer employees 
who satisfy the compensation requirements and whose primary duty consists of: 
    (1) The application of systems analysis techniques and procedures, including 
consulting with users, to determine hardware, software or system functional 
specifications; 
    (2) The design, development, documentation, analysis, creation, testing or 
modification of computer systems or programs, including prototypes, based on and 
related to user or system design specifications; 
    (3) The design, documentation, testing, creation or modification of computer 
programs related to machine operating systems; or 
    (4) A combination of the aforementioned duties, the performance of which 
requires the same level of skills.  (29 C.F.R. 541.400). 
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2)  AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY:  If you 
work at night as part of a regular tour of duty, you will earn a night differential 
and receive an additional 10% of basic pay for any hours worked between 6pm and 6am. 
 If you are a full-time employed (40 hours a week) and Sunday is part of your 
regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
premium of 25% of your basic rate for each hour of Sunday work which is not overtime 
(i.e. occasional work on Sunday outside the normal tour of duty is considered 
overtime work). 
 
 
** HAZARDOUS PAY DIFFERENTIAL ** 
 
An 8 percent differential is applicable to employees employed in a position that 
represents a high degree of hazard when working with or in close proximity to 
ordnance, explosives, and incendiary materials.  This includes work such as 
screening, blending, dying, mixing, and pressing of sensitive ordnance, explosives, 
and pyrotechnic compositions such as lead azide, black powder and photoflash powder. 
 All dry-house activities involving propellants or explosives.  Demilitarization, 
modification, renovation, demolition, and maintenance operations on sensitive 
ordnance, explosives and incendiary materials.  All operations involving re-grading 
and cleaning of artillery ranges. 
 
A 4 percent differential is applicable to employees employed in a position that 
represents a low degree of hazard when working with, or in close proximity to 
ordnance, (or employees possibly adjacent to) explosives and incendiary materials 
which involves potential injury such as laceration of hands, face, or arms of the 
employee engaged in the operation, irritation of the skin, minor burns and the like; 
minimal damage to immediate or adjacent work area or equipment being used.  All 
operations involving, unloading, storage, and hauling of ordnance, explosive, and 
incendiary ordnance material other than small arms ammunition.  These differentials 
are only applicable to work that has been specifically designated by the agency for 
ordnance, explosives, and incendiary material differential pay. 
 
** UNIFORM ALLOWANCE ** 
 
If employees are required to wear uniforms in the performance of this contract 
(either by the terms of the Government contract, by the employer, by the state or 
local law, etc.), the cost of furnishing such uniforms and maintaining (by 
laundering or dry cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly rate below that required by the wage 
determination. The Department of Labor will accept payment in accordance with the 
following standards as compliance: 
 
The contractor or subcontractor is required to furnish all employees with an 
adequate number of uniforms without cost or to reimburse employees for the actual 
cost of the uniforms.  In addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination shall (in the absence of a bona fide collective bargaining 
agreement providing for a different amount, or the furnishing of contrary 
affirmative proof as to the actual cost), reimburse all employees for such cleaning 
and maintenance at a rate of $3.35 per week (or $.67 cents per day).  However, in 
those instances where the uniforms furnished are made of "wash and wear" 
materials, may be routinely washed and dried with other personal garments, and do 
not require any special treatment such as dry cleaning, daily washing, or commercial 
laundering in order to meet the cleanliness or appearance standards set by the terms 
of the Government contract, by the contractor, by law, or by the nature of the work, 
there is no requirement that employees be reimbursed for uniform maintenance costs. 
 
** SERVICE CONTRACT ACT DIRECTORY OF OCCUPATIONS ** 
 
The duties of employees under job titles listed are those described in the 
"Service Contract Act Directory of Occupations", Fifth Edition (Revision 1), 
dated September 2015, unless otherwise indicated. 
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** REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE, Standard 
Form 1444 (SF-1444) ** 
 
Conformance Process: 
 
The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to 
be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed in the wage determination (See 29 CFR 
4.6(b)(2)(i)).  Such conforming procedures shall be initiated by the contractor 
prior to the performance of contract work by such unlisted class(es) of employees 
(See 29 CFR 4.6(b)(2)(ii)).  The Wage and Hour Division shall make a final 
determination of conformed classification, wage rate, and/or fringe benefits which 
shall be paid to all employees performing in the classification from the first day 
of work on which contract work is performed by them in the classification.  Failure 
to pay such unlisted employees the compensation agreed upon by the interested 
parties and/or fully determined by the Wage and Hour Division retroactive to the 
date such class of employees commenced contract work shall be a violation of the Act 
and this contract.  (See 29 CFR 4.6(b)(2)(v)). When multiple wage determinations are 
included in a contract, a separate SF-1444 should be prepared for each wage 
determination to which a class(es) is to be conformed. 
 
The process for preparing a conformance request is as follows: 
 
1) When preparing the bid, the contractor identifies the need for a conformed 
occupation(s) and computes a proposed rate(s). 
 
2) After contract award, the contractor prepares a written report listing in order 
the proposed classification title(s), a Federal grade equivalency (FGE) for each 
proposed classification(s), job description(s), and rationale for proposed wage 
rate(s), including information regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized 
representative, the employees themselves. This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class(es) of employees 
performs any contract work. 
 
3) The contracting officer reviews the proposed action and promptly submits a report 
of the action, together with the agency's recommendations and pertinent 
information including the position of the contractor and the employees, to the U.S. 
Department of Labor, Wage and Hour Division, for review (See 29 CFR 4.6(b)(2)(ii)). 
 
4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request. 
 
5) The contracting officer transmits the Wage and Hour Division's decision to the 
contractor. 
 
6) Each affected employee shall be furnished by the contractor with a written copy 
of such determination or it shall be posted as a part of the wage determination (See 
29 CFR 4.6(b)(2)(iii)). 
 
Information required by the Regulations must be submitted on SF-1444 or bond paper. 
 
When preparing a conformance request, the "Service Contract Act Directory of 
Occupations" should be used to compare job definitions to ensure that duties 
requested are not performed by a classification already listed in the wage 
determination. Remember, it is not the job title, but the required tasks that 
determine whether a class is included in an established wage determination. 
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Conformances may not be used to artificially split, combine, or subdivide 
classifications listed in the wage determination (See 29 CFR 4.152(c)(1)). 
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SF26 List of Accounting Strings
 
Accounting String Amount Obligated

1B0E02694.2019.192X.05.P0525173.PG61.PGA11.K08..MI0800DF.......... $0.00

1B0E02694.2019.192X.05.P0525173.PG61.PGA12.K08..MI0800DF.......... $0.00

1B0E02694.2019.192X.05.P0525173.PG61.PGA14.K08..MI0800DF.......... $0.00

1B0E02694.2019.192X.05.P0525173.PG61.PGA11.K08..MI0801DF.......... $0.00

1B0E02694.2020.192X.05.P0525173.PG61.PGA11.K08..MI0800DF.......... $95,710.64

1B0E02694.2020.192X.05.P0525173.PG61.PGA12.K08..MI0800DF.......... $3,640.78

1B0E02694.2020.192X.05.P0525173.PG61.PGA14.K08..MI0800DF.......... $2,619.46

1B0E02694.2020.192X.05.P0525173.PG61.PGA11.K08..MI0801DF.......... $1,795.04
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GENERAL SERVICES ADMINISTRATION

OF

ITEM NO. 
(a)

SUPPLIES OR SERVICES 
(b)

QUANTITY  
ORDERED 

(c)

UNIT 
(d)

UNIT PRICE 
(e)

AMOUNT 
(f)

0001

MO

0004

1

985 FEDERAL Building MI Base Year - Grounds and Road

0003 985 FEDERAL Building MI Base Year - Grounds and Road 1

3

and Trash Removal

Snow Removal 2020.192X.05.P0525173.PG61.PGA14.K08.. MI0800DF

Control and Trash Removal

985 FEDERAL Building GARAGE MI Base Year - Janitorial, Pest

985 FEDERAL Building MI Base Year - Janitorial, Pest Control

0005

MO

11

985 FEDERAL Building MI Base Year - Janitorial, Pest Control

985 FEDERAL Building MI Base Year - Snow Removal

0002

PoP: 06/01/2020 - 04/30/2021

985 FEDERAL Building GARAGE MI Base Year - Janitorial, Pest

PoP: 05/01/2020 - 05/31/2020

Control and Trash Removal

and Trash Removal

2020.192X.05.P0525173.PG61.PGA12.K08..MI 0800DF

0008

MO

11

PoP: 06/01/2020 - 04/30/2021

0006

2020.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

985 FEDERAL Building GARAGE MI Base Year - Janitorial, Pest

MI0800DF

985 FEDERAL Building MI Base Year - Janitorial, Pest Control

PoP: 05/01/2020 - 05/31/2020

PoP: 05/01/2020 - 05/31/2020

MO

MO

1

Grounds and Road Maintenance

Grounds and Road Maintenance

PoP: 05/01/2020 - 05/31/2020

Snow Removal 2020.192X.05.P0525173.PG61.PGA14.K08..MI0800DF

10007

Maintenance

2020.192X.05.P0525173.PG61.PGA11.K08..MI MI0801DF

13

MI0800DF

MO

and Trash Removal 2020.192X.05.P0525173.PG61.PGA11.K08..MI

Maintenance

MO

985 FEDERAL Building MI Base Year - Janitorial, Pest Control

PoP: 06/01/2020 - 04/30/2021

985 FEDERAL Building MI Base Year - Snow Removal

11

985 FEDERAL Building GARAGE MI Base Year - Janitorial, Pest

Control and Trash Removal

and Trash Removal 2020.192X.05.P0525173.PG61.PGA11.K08..MI

11

MO

(b) (4) (b) (4)
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(b)
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ORDERED 

(c)

UNIT 
(d)

UNIT PRICE 
(e)

AMOUNT 
(f)

MO

PoP: 05/01/2021 - 05/31/2021

PoP: 06/01/2021 - 04/30/2022

4

PoP: 05/01/2021 - 05/31/2021

2021.192X.05.P0525173.PG61.PGA12.K08.. MI0800DF

111006

2021.192X.05.P0525173.PG61.PGA11.K08..MI0800DF

985 FEDERAL Building GARAGE MI Option 1 - Janitorial, Pest

985 FEDERAL Building GARAGE MI Option 1 - Janitorial, Pest

PoP: 06/01/2020 - 04/30/2021

2021.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

MO

2021.192X.05.P0525173.PG61.PGA11.K08..MI0800DF

PoP: 05/01/2021 - 05/31/2021

Grounds and Road Maintenance

11

Grounds and Road Maintenance

11

2020.192X.05.P0525173.PG61.PGA11.K08..MI MI0801DF

1008

MO

1007

Maintenance

1

Janitorial, Pest Control and Trash Removal

Janitorial, Pest Control and Trash Removal

Snow Removal 2021.192X.05.P0525173.PG61.PGA14.K08..MI0800DF

Maintenance

PoP: 05/01/2021 - 05/31/2021

1005

PoP: 06/01/2021 - 04/30/2022

and Trash Removal

Control and Trash Removal

985 FEDERAL Building MI Option 1 - Snow Removal

MO

and Trash Removal

1

985 FEDERAL Building MI Option 1 - Grounds and Road

985 FEDERAL Building MI Option 1 - Grounds and Road

2021.192X.05.P0525173.PG61.PGA11.K08..MI MI0801DF

Snow Removal 2021.192X.05.P0525173.PG61.PGA14.K08.MI0800DF

11

1

Janitorial, Pest Control and Trash Removal GARAGE

MO

1001

13

985 FEDERAL Building MI Option 1 - Janitorial, Pest Control

1002

MO

MO

985 FEDERAL Building MI Option 1 - Janitorial, Pest Control MO

1004

1

985 FEDERAL Building MI Option 1 - Snow Removal

PoP: 06/01/2021 - 04/30/2022

1003

Control and Trash Removal

Control and Trash Removal

(b) (4) (b) (4)
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SUPPLIES OR SERVICES 
(b)

QUANTITY  
ORDERED 

(c)

UNIT 
(d)

UNIT PRICE 
(e)

AMOUNT 
(f)

MO

PoP: 05/01/2022 - 05/31/2022

PoP: 06/01/2022 - 04/30/2023

5

PoP: 05/01/2022 - 05/31/2022

2022.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

112006

2022.192X.05.P0525173.PG61.PGA11.K08..MI0800DF

985 FEDERAL Building GARAGE MI Option 2 Janitorial, Pest

985 FEDERAL Building GARAGE MI Option 2 Janitorial, Pest

PoP: 06/01/2021 - 04/30/2022

2022.192X.05.P0525173.PG61.PGA12.K08..MI MI0800DF

MO

2022.192X.05.P0525173.PG61.PGA11.K08..MI0800DF

PoP: 05/01/2022 - 05/31/2022

Grounds and Road Maintenance

11

Grounds and Road Maintenance

11

2021.192X.05.P0525173.PG61.PGA11.K08..MI MI0801DF

2008

MO

2007

Maintenance

$

1

Janitorial, Pest Control and Trash Removal

Janitorial, Pest Control and Trash Removal

Snow Removal 2022.192X.05.P0525173.PG61.PGA14.K08..MI0800DF

Maintenance

PoP: 05/01/2022 - 05/31/2022

2005

PoP: 06/01/2022 - 04/30/2023

and Trash Removal

Janitorial, Pest Control and Trash Removal GARAGE

985 FEDERAL Building MI Option 2 - Snow Removal

MO

and Trash Removal

1

985 FEDERAL Building MI Option 2 - Grounds and Road

985 FEDERAL Building MI Option 2 - Grounds and Road

2022.192X.05.P0525173.PG61.PGA11.K08..MI MI0801DF

Snow Removal 2022.192X.05.P0525173.PG61.PGA14.K08.. MI0800DF

11

1

Janitorial, Pest Control and Trash Removal GARAGE

MO

2001

13

985 FEDERAL Building MI Option 2 Janitorial, Pest Control

2002

MO

MO

985 FEDERAL Building MI Option 2 - Janitorial, Pest Control MO

2004

1

985 FEDERAL Building MI Option 2 - Snow Removal

PoP: 06/01/2022 - 04/30/2023

2003

Control and Trash Removal

Control and Trash Removal

(b) (4)
(b) (4)

(b) (4)



PAGE

GENERAL SERVICES ADMINISTRATION

OF

ITEM NO. 
(a)

SUPPLIES OR SERVICES 
(b)

QUANTITY  
ORDERED 

(c)

UNIT 
(d)

UNIT PRICE 
(e)

AMOUNT 
(f)

MO

PoP: 05/01/2023 - 05/31/2023

PoP: 06/01/2023 - 04/30/2024

6

PoP: 05/01/2023 - 05/31/2023

2023.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

113006

2023.192X.05.P0525173.PG61.PGA11.K08..MI0800DF

985 FEDERAL Building GARAGE MI Option 3 Janitorial, Pest

985 FEDERAL Building GARAGE MI Option 3 Janitorial, Pest

PoP: 06/01/2022 - 04/30/2023

2023.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

MO

2023.192X.05.P0525173.PG61.PGA11.K08..MI0800DF

PoP: 05/01/2023 - 05/31/2023

Grounds and Road Maintenance

11

Grounds and Road Maintenance

11

2022.192X.05.P0525173.PG61.PGA11.K08..MI MI0801DF

3008

MO

3007

Maintenance

1

Janitorial, Pest Control and Trash Removal

Janitorial, Pest Control and Trash Removal

Snow Removal 2023.192X.05.P0525173.PG61.PGA14.K08..MI0800DF

Maintenance

PoP: 05/01/2023 - 05/31/2023

3005

PoP: 06/01/2023 - 04/30/2024

and Trash Removal

Janitorial, Pest Control and Trash Removal GARAGE

985 FEDERAL Building MI Option 3 - Snow Removal

MO

and Trash Removal

1

985 FEDERAL Building MI Option 3 - Grounds and Road

985 FEDERAL Building MI Option 3 - Grounds and Road

2023.192X.05.P0525173.PG61.PGA11.K08..MI MI0801DF

Snow Removal 2023.192X.05.P0525173.PG61.PGA14.K08..MI0800DF

11

1

Janitorial, Pest Control and Trash Removal GARAGE

MO

3001

13

985 FEDERAL Building MI Option 3 Janitorial, Pest Control

3002

MO

MO

985 FEDERAL Building MI Option 3 - Janitorial, Pest Control MO

3004

1

985 FEDERAL Building MI Option 3 - Snow Removal

PoP: 06/01/2023 - 04/30/2024

3003

Control and Trash Removal

Control and Trash Removal

(b) (4) (b) (4)



PAGE

GENERAL SERVICES ADMINISTRATION

OF

ITEM NO. 
(a)

SUPPLIES OR SERVICES 
(b)

QUANTITY  
ORDERED 

(c)

UNIT 
(d)

UNIT PRICE 
(e)

AMOUNT 
(f)

MO

PoP: 05/01/2024 - 05/31/2024

PoP: 06/01/2024 - 04/30/2025

7

PoP: 05/01/2024 - 05/31/2024

2024.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

114006

2024.192X.05.P0525173.PG61.PGA11.K08..MI 0800DF

985 FEDERAL Building GARAGE MI Option 4 Janitorial, Pest

985 FEDERAL Building GARAGE MI Option 4 Janitorial, Pest

PoP: 06/01/2023 - 04/30/2024

2024.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

MO

2024.192X.05.P0525173.PG61.PGA11.K08..MI MI0800DF

PoP: 05/01/2024 - 05/31/2024

Grounds and Road Maintenance

11

Grounds and Road Maintenance

11

2023.192X.05.P0525173.PG61.PGA11.K08..MI MI0801DF

4008

MO

4007

Maintenance

1

Janitorial, Pest Control and Trash Removal

Janitorial, Pest Control and Trash Removal

Snow Removal 2024.192X.05.P0525173.PG61.PGA14.K08..MI0800DF

Maintenance

PoP: 05/01/2024 - 05/31/2024

4005

PoP: 06/01/2024 - 04/30/2025

and Trash Removal

Janitorial, Pest Control and Trash Removal GARAGE

985 FEDERAL Building MI Option 4 - Snow Removal

MO

and Trash Removal

1

985 FEDERAL Building MI Option 4 - Grounds and Road

985 FEDERAL Building MI Option 4 - Grounds and Road

2024.192X.05.P0525173.PG61.PGA11.K08..MI MI0801DF

Snow Removal 2024 192X.05.P0525173.PG61.PGA14.K08..MI0800DF

11

1

Janitorial, Pest Control and Trash Removal GARAGE

MO

4001

13

985 FEDERAL Building MI Option 4 Janitorial, Pest Control

4002

MO

MO

985 FEDERAL Building MI Option 4 - Janitorial, Pest Control MO

4004

1

985 FEDERAL Building MI Option 4 - Snow Removal

PoP: 06/01/2024 - 04/30/2025

4003

Control and Trash Removal

Control and Trash Removal

(b) (4) (b) (4)



PAGE

GENERAL SERVICES ADMINISTRATION

OF

ITEM NO. 
(a)

SUPPLIES OR SERVICES 
(b)

QUANTITY  
ORDERED 

(c)

UNIT 
(d)

UNIT PRICE 
(e)

AMOUNT 
(f)

MO

PoP: 05/01/2025 - 05/31/2025

PoP: 06/01/2025 - 04/30/2026

8

PoP: 05/01/2025 - 05/31/2025

2025.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

115006

2025.192X.05.P0525173.PG61.PGA11.K08..MI 0800DF

985 FEDERAL Building GARAGE MI Option 5 - Janitorial, Pest

985 FEDERAL Building GARAGE MI Option 5 Janitorial, Pest

PoP: 06/01/2024 - 04/30/2025

2025.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

MO

2025.192X.05.P0525173.PG61.PGA11.K08..MI0800DF

PoP: 05/01/2025 - 05/31/2025

Grounds and Road Maintenance

11

Grounds and Road Maintenance

11

2024.192X.05.P0525173.PG61.PGA11.K08..MI MI0801DF

5008

MO

5007

Maintenance

1

Janitorial, Pest Control and Trash Removal

Janitorial, Pest Control and Trash Removal

Snow Removal 2025.192X.05.P0525173.PG61.PGA14.K08..MI0800DF

Maintenance

PoP: 05/01/2025 - 05/31/2025

5005

PoP: 06/01/2025 - 04/30/2026

and Trash Removal

Janitorial, Pest Control and Trash Removal GARAGE

985 FEDERAL Building MI Option 5 - Snow Removal

MO

and Trash Removal

1

985 FEDERAL Building MI Option 5 - Grounds and Road

985 FEDERAL Building MI Option 5 - Grounds and Road

2025.192X.05.P0525173.PG61.PGA11.K08..MI0801DF

Snow Removal 2025 192X.05.P0525173.PG61.PGA14.K08..MI0800DF

11

1

Janitorial, Pest Control and Trash Removal GARAGE

MO

5001

13

985 FEDERAL Building MI Option 5 Janitorial, Pest Control

5002

MO

MO

985 FEDERAL Building MI Option 5 - Janitorial, Pest Control MO

5004

1

985 FEDERAL Building MI Option 5 - Snow Removal

PoP: 06/01/2025 - 04/30/2026

5003

Control and Trash Removal

Control and Trash Removal

(b) (4) (b) (4)



PAGE

GENERAL SERVICES ADMINISTRATION

OF

ITEM NO. 
(a)

SUPPLIES OR SERVICES 
(b)

QUANTITY  
ORDERED 

(c)

UNIT 
(d)

UNIT PRICE 
(e)

AMOUNT 
(f)

MO

PoP: 05/01/2026 - 05/31/2026

PoP: 06/01/2026 - 04/30/2027

9

PoP: 05/01/2026 - 05/31/2026

2026.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

116006

2026.192X.05.P0525173.PG61.PGA11.K08..MI 0800DF

985 FEDERAL Building GARAGE MI Option 6 - Janitorial, Pest

985 FEDERAL Building GARAGE MI Option 6 Janitorial, Pest

PoP: 06/01/2025 - 04/30/2026

2026.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

MO

2026.192X.05.P0525173.PG61.PGA11.K08..MI MI0800DF

PoP: 05/01/2026 - 05/31/2026

Grounds and Road Maintenance

11

Grounds and Road Maintenance

11

2025.192X.05.P0525173.PG61.PGA11.K08..MI0801DF

6008

MO

6007

Maintenance

1

Janitorial, Pest Control and Trash Removal

Janitorial, Pest Control and Trash Removal

Snow Removal 2026.192X.05.P0525173.PG61.PGA14.K08..MI0800DF

Maintenance

PoP: 05/01/2026 - 05/31/2026

6005

PoP: 06/01/2026 - 04/30/2027

and Trash Removal

Janitorial, Pest Control and Trash Removal GARAGE

985 FEDERAL Building MI Option 6 - Snow Removal

MO

and Trash Removal

1

985 FEDERAL Building MI Option 6 - Grounds and Road

985 FEDERAL Building MI Option 6 - Grounds and Road

2026.192X.05.P0525173.PG61.PGA11.K08..MI0801DF

Snow Removal 2026 192X.05.P0525173.PG61.PGA14.K08..MI0800DF

11

1

Janitorial, Pest Control and Trash Removal GARAGE

MO

6001

13

985 FEDERAL Building MI Option 6 Janitorial, Pest Control

6002

MO

MO

985 FEDERAL Building MI Option 6 - Janitorial, Pest Control MO

6004

1

985 FEDERAL Building MI Option 6 - Snow Removal

PoP: 06/01/2026 - 04/30/2027

6003

Control and Trash Removal

Control and Trash Removal

(b) (4) (b) (4)



PAGE

GENERAL SERVICES ADMINISTRATION

OF

ITEM NO. 
(a)

SUPPLIES OR SERVICES 
(b)

QUANTITY  
ORDERED 

(c)

UNIT 
(d)

UNIT PRICE 
(e)

AMOUNT 
(f)

MO

PoP: 05/01/2027 - 05/31/2027

PoP: 06/01/2027 - 04/30/2028

10

PoP: 05/01/2027 - 05/31/2027

2027.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

117006

2027.192X.05.P0525173.PG61.PGA11.K08..MI 0800DF

985 FEDERAL Building GARAGE MI Option 7 - Janitorial, Pest

985 FEDERAL Building GARAGE MI Option 7 Janitorial, Pest

PoP: 06/01/2026 - 04/30/2027

2027.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

MO

2027.192X.05.P0525173.PG61.PGA11.K08..MI0800DF

PoP: 05/01/2027 - 05/31/2027

Grounds and Road Maintenance

11

Grounds and Road Maintenance

11

2026.192X.05.P0525173.PG61.PGA11.K08..MI0801DF

7008

MO

7007

Maintenance

1

Janitorial, Pest Control and Trash Removal

Janitorial, Pest Control and Trash Removal

Snow Removal 2027.192X.05.P0525173.PG61.PGA14.K08..MI0800DF

Maintenance

PoP: 05/01/2027 - 05/31/2027

7005

PoP: 06/01/2027 - 04/30/2028

and Trash Removal

Janitorial, Pest Control and Trash Removal GARAGE

985 FEDERAL Building MI Option 7 - Snow Removal

MO

and Trash Removal

1

985 FEDERAL Building MI Option 7 - Grounds and Road

985 FEDERAL Building MI Option 7 - Grounds and Road

2027.192X.05.P0525173.PG61.PGA11.K08..MI0801DF

Snow Removal 2027 192X.05.P0525173.PG61.PGA14.K08..MI0800DF

11

1

Janitorial, Pest Control and Trash Removal GARAGE

MO

7001

13

985 FEDERAL Building MI Option 7 Janitorial, Pest Control

7002

MO

MO

985 FEDERAL Building MI Option 7 - Janitorial, Pest Control MO

7004

1

985 FEDERAL Building MI Option 7 - Snow Removal

PoP: 06/01/2027 - 04/30/2028

7003

Control and Trash Removal

Control and Trash Removal

(b) (4) (b) (4)



PAGE

GENERAL SERVICES ADMINISTRATION

OF

ITEM NO. 
(a)

SUPPLIES OR SERVICES 
(b)

QUANTITY  
ORDERED 

(c)

UNIT 
(d)

UNIT PRICE 
(e)

AMOUNT 
(f)

MO

PoP: 05/01/2028 - 05/31/2028

PoP: 06/01/2028 - 04/30/2029

11

PoP: 05/01/2028 - 05/31/2028

2028.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

118006

2028.192X.05.P0525173.PG61.PGA11.K08..MI 0800DF

985 FEDERAL Building GARAGE MI Option 8 - Janitorial, Pest

985 FEDERAL Building GARAGE MI Option 8 Janitorial, Pest

PoP: 06/01/2027 - 04/30/2028

2028.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

MO

2028.192X.05.P0525173.PG61.PGA11.K08..MI0800DF

PoP: 05/01/2028 - 05/31/2028

Grounds and Road Maintenance

11

Grounds and Road Maintenance

11

2027.192X.05.P0525173.PG61.PGA11.K08..MI0801DF

8008

MO

8007

Maintenance

1

Janitorial, Pest Control and Trash Removal

Janitorial, Pest Control and Trash Removal

Snow Removal 2028.192X.05.P0525173.PG61.PGA14.K08..MI0800DF

Maintenance

PoP: 05/01/2028 - 05/31/2028

8005

PoP: 06/01/2028 - 04/30/2029

and Trash Removal

Janitorial, Pest Control and Trash Removal GARAGE

985 FEDERAL Building MI Option 8 - Snow Removal

MO

and Trash Removal

1

985 FEDERAL Building MI Option 8 - Grounds and Road

985 FEDERAL Building MI Option 8 - Grounds and Road

2028.192X.05.P0525173.PG61.PGA11.K08..MI0801DF

Snow Removal 2028 192X.05.P0525173.PG61.PGA14.K08..MI0800DF

11

1

Janitorial, Pest Control and Trash Removal GARAGE

MO

8001

13

985 FEDERAL Building MI Option 8 Janitorial, Pest Control

8002

MO

MO

985 FEDERAL Building MI Option 8 - Janitorial, Pest Control MO

8004

1

985 FEDERAL Building MI Option 8 - Snow Removal

PoP: 06/01/2028 - 04/30/2029

8003

Control and Trash Removal

Control and Trash Removal

(b) (4) (b) (4)



PAGE

GENERAL SERVICES ADMINISTRATION

OF

ITEM NO. 
(a)

SUPPLIES OR SERVICES 
(b)

QUANTITY  
ORDERED 

(c)

UNIT 
(d)

UNIT PRICE 
(e)

AMOUNT 
(f)

MO

PoP: 05/01/2029 - 05/31/2029

PoP: 06/01/2029 - 04/30/2030

12

PoP: 05/01/2029 - 05/31/2029

2029.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

119006

2029.192X.05.P0525173.PG61.PGA11.K08..MI 0800DF

985 FEDERAL Building GARAGE MI Option 9 - Janitorial, Pest

985 FEDERAL Building GARAGE MI Option 9 Janitorial, Pest

PoP: 06/01/2028 - 04/30/2029

2029.192X.05.P0525173.PG61.PGA12.K08..MI0800DF

MO

2029.192X.05.P0525173.PG61.PGA11.K08..MI0800DF

PoP: 05/01/2029 - 05/31/2029

Grounds and Road Maintenance

11

Grounds and Road Maintenance

11

2028.192X.05.P0525173.PG61.PGA11.K08..MI0801DF

9008

MO

9007

Maintenance

1

Janitorial, Pest Control and Trash Removal

Janitorial, Pest Control and Trash Removal

Snow Removal 2029.192X.05.P0525173.PG61.PGA14.K08..MI0800DF

Maintenance

PoP: 05/01/2029 - 05/31/2029

9005

PoP: 06/01/2029 - 04/30/2030

and Trash Removal

Janitorial, Pest Control and Trash Removal GARAGE

985 FEDERAL Building MI Option 9 - Snow Removal

MO

and Trash Removal

1

985 FEDERAL Building MI Option 9 - Grounds and Road

985 FEDERAL Building MI Option 9 - Grounds and Road

2029.192X.05.P0525173.PG61.PGA11.K08..MI0801DF

Snow Removal 2029 192X.05.P0525173.PG61.PGA14.K08..MI0800DF

11

1

Janitorial, Pest Control and Trash Removal GARAGE

MO

9001

13

985 FEDERAL Building MI Option 9 Janitorial, Pest Control

9002

MO

MO

985 FEDERAL Building MI Option 9 - Janitorial, Pest Control MO

9004

1

985 FEDERAL Building MI Option 9 - Snow Removal

PoP: 06/01/2029 - 04/30/2030

9003

Control and Trash Removal

Control and Trash Removal

(b) (4) (b) (4)



PAGE

GENERAL SERVICES ADMINISTRATION

OF

ITEM NO. 
(a)

SUPPLIES OR SERVICES 
(b)

QUANTITY  
ORDERED 

(c)

UNIT 
(d)

UNIT PRICE 
(e)

AMOUNT 
(f)

13

PoP: 06/01/2029 - 04/30/2030

2029.192X.05.P0525173.PG61.PGA11.K08..MI0801DF

Janitorial, Pest Control and Trash Removal GARAGE

13
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B. SERVICES AND ORDERING PRICES 

B.1 Description of Services 
The Contractor shall provide the management, supervision, manpower, equipment and supplies necessary 
to provide custodial and related services as described herein.  Work under this contract is expected to 
commence on or about May 1, 2020. 
 
Pricing Chart Breakdown 
 
B.1.2 Offer for Standard Services – 10 Years  
(Reference section C.5 Standard Services)  
 
Building No:      MI0800DF and MI0801DF 
Building Name:       Federal Building 
Building Address:   985 Michigan Avenue 
Building City:         Detroit 
Building State:      MI 
 

ITEM 
#  

DESCRIPTION UNIT QUANTITY UNIT PRICE  
(Initial 12 

Month Period) 

RENEWAL
1 UNIT 
PRICE 

(First Additional 
12 Month 
Period) 

RENEWAL 
2 UNIT 
PRICE 
(Second 

Additional 12 
Month Period) 

RENEWAL
3 UNIT 
PRICE 

(Third 
Additional 12 
Month Period)

RENEWAL 
4 UNIT 
PRICE 
(Fourth 

Additional 12 
Month Period) 

1. Custodial services 
(Interior/Exterior), 
Trash Removal,  
Integrated Pest 
Management 

Month 12 

     

2. Grounds 
Maintenance 

Month 12      
3. Snow Removal Month 12    

 
 

ITEM 
#  

DESCRIPTION UNIT QUANTITY RENEWAL 
5 UNIT 
PRICE 

(Fifth Additional 
12 Month 
Period)

RENEWAL 
6 UNIT 
PRICE 

(Sixth 
Additional 12 
Month Period)

RENEWAL 
7 UNIT 
PRICE 
(Seventh 

Additional 12 
Month Period) 

RENEWAL 
8 UNIT 
PRICE 
(Eighth 

Additional 12 
Month Period)

RENEWAL 
9 UNIT 
PRICE 
(Ninth 

Additional 12 
Month Period) 

1. Custodial services 
(Interior/Exterior), 
Trash Removal,  
Integrated Pest 
Management 

Month 12 

   

2. Grounds 
Maintenance 

Month 12      
3. Snow Removal Month 12    

 
 
 

(b) (4)

(b) (4)
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B.1.3 Offer for Above Standard Services – 10 Years 
(Reference section C.6 Standard Services) 
 

ITEM 
#  

DESCRIPTION UNIT QUANTITY UNIT PRICE  
(Initial 12 

Month Period) 

RENEWAL 
1 UNIT 
PRICE 

(First Additional 
12 Month 
Period)

RENEWAL
2 UNIT 
PRICE 
(Second 

Additional 12 
Month Period)

RENEWAL 
3 UNIT 
PRICE 

(Third 
Additional 12 
Month Period) 

RENEWAL
4 UNIT 
PRICE 
(Fourth 

Additional 12 
Month Period)

1.  Carpet Cleaning by  
Extraction 100 SF  1       

2.  Strip and Apply
Finish Floor 100 SF  1       

3.  Stripping and 
Sealing 100 SF  1       

4a.  
Windows Washing 
Interior side of the 
exterior windows. 

Interior Job  1     

4b.  
Windows Washing  
Exterior side of the 
exterior windows. 

Exterior Job  2      

5.  Postal Lock Boxes 
and Mail Cases Job  12       

6.  Wash Blinds and 
coverings Each  1       

7.  
Pressure Washing 
and Steam 
Cleaning

100 SF  1       

8.  

Scrub and Rinse
Loading Docks, 
Platforms, Trash 
Rooms, Garage 
Ramps and 
Driveways 

100 SF  1       

9.  Tree Thinning Hour 1    

10.  
Planting
Government 
Furnished Trees 
and Plants 

N/A  N/A       

11.  

Snow Removal
Services for 
removing snow and 
ice requiring use of 
heavy equipment 
such as plows, 
bobcats etc. 
Include cost for all 
equipment and 
labor. See Note 1

Hour  12       

12.
 

Snow Hauling
Services for 
hauling snow from 
the facility. Include 
costs for truck and 
driver. See Note 1 

Hour 3

     

(b) (4)
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13a.  
Hourly Rate for
Laborer During 
Normal Working 
Hours See Note 2/3

Hour  1       

13b.  
Hourly Rate for
Laborer After 
Normal Working 
Hours See Note 2/3

Hour  1       

14a.  
Hourly Rate for
Janitor During 
Normal Working 
Hours See Note 2/3

Hour  1       

14b.  
Hourly Rate for
Janitor After 
Normal Working 
Hours See Note 2/3

Hour  1       

15a.  
Hourly Rate for
Supervisor During 
Normal Working 
Hours See Note 2/3

Hour  1       

15b.  
Hourly Rate for 
Supervisor After 
Normal Working 
Hours See Note 2/3 

Hour  1       

16.  
Bed Bug 
Inspection 
by Canine

100 SF  5       

17.  
Bed Bug
Remediation by 
Chemicals 

100 SF  5       

18.  
Bed Bug
Remediation by 
Heat Treatment

100 SF  5       

 
 

ITEM 
#  

DESCRIPTION UNIT QUANTITY RENEWAL 
5 UNIT 
PRICE 

(Fifth Additional 
12 Month 
Period) 

RENEWAL 
6 UNIT 
PRICE 

(Sixth 
Additional 12 
Month Period) 

RENEWAL 
7 UNIT 
PRICE 
(Seventh 

Additional 12 
Month Period)

RENEWAL 
8 UNIT 
PRICE 
(Eighth 

Additional 12 
Month Period) 

RENEWAL 
9 UNIT 
PRICE 
(Ninth 

Additional 12 
Month Period)

1.  Carpet Cleaning by 
Extraction 100 SF  1       

2.  Strip and Apply
Finish Floor 100 SF  1       

3.  Stripping and 
Sealing 100 SF  1       

4a.  
Windows Washing 
Interior side of the 
exterior windows. 

Interior Job  1      

4b.  
Windows Washing  
Exterior side of the 
exterior windows. 

Exterior Job  2      

5.  Postal Lock Boxes 
and Mail Cases Job  12       

6.  Wash Blinds and 
coverings Each  1       

(b) (4)

(b) (4)
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7.  
Pressure Washing 
and Steam 
Cleaning

100 SF  1       

8.  

Scrub and Rinse
Loading Docks, 
Platforms, Trash 
Rooms, Garage 
Ramps and 
Driveways 

100 SF  1       

9.  Tree Thinning  Hour  1       

10.  
Planting
Government 
Furnished Trees 
and Plants 

N/A  N/A       

11.  

Snow Removal
Services for 
removing snow and 
ice requiring use of 
heavy equipment 
such as plows, 
bobcats etc. 
Include cost for all 
equipment and 
labor. See Note 1

Hour  12       

12.  

Snow Hauling
Services for 
hauling snow from 
the facility. Include 
costs for truck and 
driver. See Note 1

Hour  3       

13a.  
Hourly Rate for
Laborer During 
Normal Working 
Hours See Note 2/3

Hour  1       

13b.  
Hourly Rate for
Laborer After 
Normal Working 
Hours See Note 2/3

Hour  1       

14a.  
Hourly Rate for
Janitor During 
Normal Working 
Hours See Note 2/3

Hour  1       

14b.  
Hourly Rate for
Janitor After 
Normal Working 
Hours See Note 2/3

Hour  1       

15a.  
Hourly Rate for
Supervisor During 
Normal Working 
Hours See Note 2/3

Hour  1       

15b.  
Hourly Rate for 
Supervisor After 
Normal Working 
Hours See Note 2/3 

Hour  1       

(b) (4)
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16.  
Bed Bug 
Inspection 
by Canine

100 SF  5       

17.  
Bed Bug
Remediation by 
Chemicals 

100 SF  5       

18.  
Bed Bug
Remediation by 
Heat Treatment

100 SF  5       

 
 
All the contractor’s labor hour prices must include expenses for overhead, General and Administrative 
(G&A) and profit.  Thus no separate allowance for travel time, parking, overhead, G&A or profit will be 
applied when hourly services are ordered. 
 
Note 1: Manual snow removal includes the use of snow blowers, shovels, etc and application of snow melt 
or sand for building entrances, steps, landing, sidewalks, plaza and parking areas is included in the basic 
monthly price.  DO NOT include manual snow removal in the hourly line item prices for snow removal and 
hauling. 

 
Note 2: Quote a per hour price for providing Above Standard Services that are in addition to the services 
specified herein as standard services.  A laborer is a worker with responsibilities covered by the 
Department of Labor Wage Determination under the category of Laborer.  Laborer work may include all 
miscellaneous jobs requested by the CO or their designee which will consist of, but not be limited to the 
following:  1) loading, unloading or moving of supplies and materials; 2) recurring set-up and breakdown of 
conference spaces; 3) miscellaneous tasks not included in the base contract services.   

 
Note 3: Quote a price per hour for providing Above Standard Services when ordered that are in addition to 
the services specified herein for the standard services.  Orders for above standard service may be placed 
orally when the amount of the order totals $2,500.00 or less or in the event of an emergency.  All orders 
which exceed $2,500.00 must be placed or confirmed by issuance of a GSA Form 300, Order for Supplies 
or Services and will be paid by GSA Finance.  The GSA Form 300 will describe the service to be provided 
and will establish, excluding emergencies as determined by the Contracting Officer (CO) or the 
Contracting Officer’s Representative (COR), the maximum number of hours for which the contractor will be 
compensated.  Orders of $2,500.00 or less may be processed using the Governmentwide commercial 
purchase card, which is the preferred method to purchase and to pay for micro purchases.  Individual 
orders for above standard services involving more than forty (40) hours will only be issued with the assent 
of the contractor. This above standard services provision is intended to be used to satisfy the 
Government's short term non recurring needs for service.  Should a continuing need for additional service 
arise, a contract modification will be negotiated pursuant to the "Changes Fixed Price" clause. Above 
standard services cannot be accomplished by diverting resources from work that is supposed to be 
accomplished. 

 
 

(b) (4)
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C. DESCRIPTION/SPECIFICATION/STATEMENT OF WORK 

C.1 Definitions  
C.1.0 General Program 
The work specified in this specification shall be in accordance with all Federal, State, county and city laws, 
codes, and ordinances and shall follow the more stringent of them.  In addition to compliance with these 
laws, the Contractor shall follow all applicable standard industry practices including, but not limited to, the 
Occupational Safety and Health Act (OSHA) and NIBS. 

 
C.1.0.0 Above Standard Services  
Above Standard Services are services not covered in the monthly price of the contract. Contractor prices 
include all applicable labor, materials, supplies, training/certifications, equipment (except as otherwise 
provided), supervision, and management.   
 
C.1.0.1 Acceptance 
The term constitutes acknowledgment that the supplies or services required in the contact conform to 
applicable contract quality and quantity requirements. 
 
C.1.0.2 Approval 
‘Approval’ means the Government has reviewed the submittals, deliverables, or administrative documents 
[e.g., insurance certificates, Safety Data Sheets (SDS), etc.], and has determined that the documents 
conform to contract requirements.  Government approval shall not relieve the Contractor of responsibility 
for complying with Federal, State, and local laws and regulations. 
 
C.1.0.3 Building 
A reference to ‘facility’ and ‘site’ is interchangeable with ‘building.’ A man-made structure or edifice which 
services are performed within or on the exterior of the formation and is intended to support or shelter any 
use or continuous occupancy. 
 
C.1.0.4 Cleanable Square Feet – (EXHIBIT 1)  
The Cleanable area represents the portion of rentable square footage that is regularly cleaned, and 
excludes those components of rentable square footage that are not cleaned by the contractor or such as 
mechanical areas, most computer server rooms and wiring closets, and some storage and filing areas. 
 
C.1.0.5 Cleaning Performance Standard – (C.5 Standard Services)  
The overall quality performance standard the contractor will be held to is:  “The Contractor will clean the 
facility throughout the contract period, with the outcome of ensuring that the physical and capital assets are 
maintained and preserved in the same or better condition that they were in when the Contractor first started 
the contract, normal operating wear taken into account.”   
 
C.1.0.6 Contracting Officer (CO) 
The CO has the responsibility for the administration of this contract.  The CO alone, without delegation, is 
authorized to take action on behalf of the Government to amend, modify or deviate from the contract terms, 
conditions, requirements, specifications, details and/or delivery schedules, make final decisions on disputed 
deductions from contract payments for nonperformance or unsatisfactory performance; terminate the 
contract for convenience or default; and issue final decisions regarding contract questions or matters under 
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dispute.  However, the CO may delegate certain other responsibilities to authorized Government 
representatives.  
 
C.1.0.7 Contracting Officer's Representative (COR) 
The COR shall be appointed by letter from the CO at time of award and if necessary revised by letter during 
the contract period to assist him/her in discharging his/her responsibilities.  The responsibilities of the COR 
include, but are not limited to: Evaluating Contractor performance with the Government's representative at 
the work site; advising the Contractor of proposed deductions for nonperformance or unsatisfactory 
performance; compliance with contract requirements insofar as the work is concerned; issuing purchase 
orders, and advising the CO of any factors which may cause delay in work performance.  The COR will 
assist in the discharge of the Contracting Officer's responsibilities when the Contracting Officer is unable to 
be directly in touch with the contract work.  The CO uses CORs are the primary Government 
representatives for the administration of the contract.  CORs shall have proper training and experience in 
inspecting contracts, but do not have the authority to modify the contract.   

 
C.1.0.8 Contractor 
The “Contractor” as used in this document refers to the company or firm awarded this contract. 
 
C.1.0.9 Custodial  
A reference to ‘custodial’ is interchangeable with ‘janitorial’.  Custodial and related services can include 
cleaning, window washing, trash removal, recycling, landscaping, and maintaining a building or area.  
 
C.1.0.10 Defective Service (Deficiencies)  
A unit of service that does not conform to the level of performance specified 
 
C.1.0.11 Emergency 
The term ‘emergency’ includes, but is not limited to bombings, and bomb threats, civil disturbances, fires, 
explosions, electrical failure, loss of water pressure, building flooding, sanitary and sewer line stoppage, 
chemical and gas leaks, medical emergencies, hurricanes, tornadoes, floods, and earthquakes. 
 
C.1.0.12 Environmentally Sustainable – (C.3 Green Cleaning)  
These are products or services that have a lesser or reduced effect on human health and the environment 
when compared with competing products or services that serve the same purpose.  This comparison may 
consider raw materials acquisition, production, manufacturing, product, chemicals, packaging, distribution, 
reuse, operation, maintenance, or disposal of the product or service. Refer to Section C.17 Federal 
Requirements for a list of environmentally sustainable attributes and certifying entities. 
 
C.1.0.13 Federal Holidays – (F.3 Recognized Holidays)  
Federal holidays are New Year’s Day, Martin Luther King Day, President’s Day, Memorial Day, 
Independence Day, Labor Day, Columbus Day, Veterans’ Day, Thanksgiving Day, and Christmas Day.  
When Federal Holidays fall on weekends, a weekday is typically designated as the holiday.  
 
Please note the Wage Determination for this area includes 10 paid holidays.  It is the responsibility of the 
Contractor to account for this labor within the price proposal submission. Service within the facility is 
required on all days that the Government is working. 
 
C.1.0.14 Federally Equipped Food Service - Reserved 
This is a facility in Federal Government space where the Government procures and maintains the inventory 
of food service storage, preparation, cooking and hot and cold holding equipment. 
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C.1.0.15 Floor Maintenance Services – (C.5.1.1 Floor Care)  
Services required for all non-carpeted flooring such as concrete, ceramic, terrazzo, brick and marble and 
resilient flooring such as vinyl tile, and linoleum.  
 
C.1.0.16 Guiding Principles for Sustainable Existing Buildings 
A commitment by federal agencies to accomplish specific sustainability goals and employ environmentally 
responsible and resource-efficient practices and processes throughout a building’s life-cycle.  The goal is to 
minimize and offset consumption of energy, water and other resources and to eliminate all waste and 
pollution from building operations and activities.  The result is to reduce the environmental impact of the 
Federal Government, which will expand and complement the building design economy, utility, durability, 
and comfort.   

The common objective is to reduce the overall impact of the built environment on human health and the 
natural environment by: 
 

-Improving energy efficiency and reductions in greenhouse gas emissions.   
-Reducing water consumption intensity.  
-Acquiring green products and services.  
-Implementing pollution prevention measures, including reduction or elimination of the use  
of toxic and hazardous chemicals and materials.  
-Implementing cost-effective waste prevention and recycling programs.  
-Increasing diversion of solid/trash waste.   

 
C.1.0.17 GSA Green Purchasing Program (GPP) – (C.4 Green Purchasing Plan)  
The GPP which includes the Green Purchasing Plan specifies requirements to promote the purchase of 
environmentally sustainable products and services.  

 
C.1.0.18 Green Cleaning – (C.3 Green Cleaning)  
Green Cleaning is a planned and organized approach to cleaning specifically designed to protect building 
occupants’ and workers’ health, while at the same time reducing environmental impacts.   
       
C.1.0.19 LEED-EB – (H.7 LEED-EB)  
Leadership in Energy and Environmental Design for Existing Buildings (LEED) provides building owners 
and operators with a concise framework for identifying and implementing practical and measurable green 
building design, construction, operations and maintenance solutions.  Once a building has achieved LEED 
certification all future purchases and services must be evaluated and ensure compliance with LEED to 
maintain the certification. 
 
C.1.0.20 Modification 
Modification is a bilateral or unilateral change in the terms of a contract.   
 
C.1.0.21 Negligence 
Is the failure to use care under the circumstances, it is the doing of some act which a person of ordinary 
prudence would not have done under similar circumstances or failure to do what a person of ordinary 
prudence would have done under similar circumstances. 
 
C.1.0.22  Designated On-site Authority 
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The term "designated on-site authority" means a person designated in writing by the contractor who has 
authority to act for the contractor on a day-to-day basis at the work site. 
 
C.1.0.23 Ordering Official 
Ordering Officials are appointed by letter from the CO. Ordering Officials shall be the Government’s 
representative for the ordering of supplies and services. 
 
C.1.0.24 Performance Based Service Contracting 
This is a procurement strategy that seeks to issue technical requirements that set forth outcomes for 
performance instead of specific requirements on how to perform the service.  This strategy shifts the risk of 
performance to the Contractor by allowing the Contractor to design the methods of achieving desired 
results as defined by the performance quality standards established by the Government.  
 
C.1.0.25 Periodic Work  
Cleaning jobs that are developed into a schedule where work is performed less frequently than monthly i.e. 
quarterly; semi-annually. 
 
C.1.0.26 Product Preference – (EXHIBIT 6)  
Products that are identified as environmentally sustainable shall be selected over those which do not carry 
such designations.  The following factors to consider when selecting products include: environmental 
performance, cost performance, bio-based, recycled content, biodegradability, technical performance, and 
availability.   
 
C.1.0.27 Quality Assurance Surveillance Plan (QASP) – (EXHIBIT 2)  
The QASP is the Government’s surveillance method for monitoring and evaluating the Contractor's 
performance under a Performance Based Statement of Work (PBSOW) to ensure services meet contract 
requirements.   
 
C.1.0.28 Quality Control Program (QCP) – (C.14 Quality Control Plan (QCP))  
The Quality Control Program is a system for identifying and correcting deficiencies in the quality of services 
before the level of performance becomes unacceptable. It includes those continuous actions taken by a 
Contractor to control the performance of his or her employees and subcontractor's services so that they 
consistently meet the contract requirements. Preparation of this document is the responsibility of the 
Contractor. 
 
C.1.0.29 Sanitize 
This is the process of making the surface free from elements, such as filth or bacteria, viruses and fungi, 
that endanger health: hygienic so that the number of germs is reduced to a level that the spread of disease 
is unlikely. 
 
C.1.0.30 Service Calls – (C.7 Service Calls)  
Service calls are considered standard service requirements such as requests from tenants, GSA, or other 
entities to address spills, custodial related problems or malfunctions, replenish restroom supplies or 
nonrecurring requests for rearranging furniture in a conference room, special events support, etc. 
 
C.1.0.31 Standard Services – (C.5 Standard Services)  
Standard services are defined as all services that are included in the monthly price or as defined in the 
Contract document.  Prices are to include all applicable labor, materials, supplies, training/certifications, 
equipment (except as otherwise provided), supervision, and management. 
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C.1.0.32 Stewardship 
This is the responsibility for managing, conducting or supervising the quality, state or condition of a 
commercial or institutional building. 
 
C.1.0.33 Storage Space 
Space generally consisting of concrete, wood block, or unfinished floors; bare block or brick interior walls; 
unfinished ceilings; and similar construction containing minimal lighting and heating.  Storage space 
includes attics, basements, sheds, portions of parking structures and other unimproved facility areas. 
 
C.1.0.34 Contractor Performance Assessment Reporting System (CPARS) – Reserved 
 
C.1.0.36 Computerized Maintenance Management System (CMMS), National Computerized 
Maintenance ManagementSystem (NCMMS). 
A “computerized maintenance management system” (CMMS) is a database software suite with a wide 
range of facilities management applications. Typical features include asset/equipment inventory 
management, preventive maintenance planning/scheduling, as well as service call and work order/ticket 
management. 
 
The National CMMS (NCMMS) is the Government’s owned CMMS. NCMMS is cloud based software 
(accessible via the internet) and provided by GSA to service contractors to aid in the performance and 
fulfilment of various types of service contracts. 
 
C.1.1 AbilityOne Commission (the Commission)  
Formerly Known As The Committee For Purchase For People Who Are Blind Or Severely Disabled.  
 
C.1.1.0 Commission For Purchase For People Who Are Blind Or Severely Disabled  
This is the independent Government Agency responsible for the AbilityOne Commission and Program.  For 
more information, go to website http://www.AbilityOne.gov. 
 
C.1.1.1 Community Rehabilitation Programs (CRP) 
CRP is the local nonprofit agencies that are associated with SourceAmerica and perform the work under 
the AbilityOne Program by employing people with severe disabilities.  The CRP is also referred to as the 
Nonprofit Agency (NPA).  The local CRP is in essence the Contractors who perform the work under the 
contracts. 
 
C.1.1.2 Contracting Activity (CA) 
The ‘AbilityOne’ term for Federal Government agencies contracting under the AbilityOne Program.    
 
C.1.1.3 Fair Market Price (FMP) 
The term is used for the price established by the Commission for providing a service defined by the 
Government's Statement of Work at a specific location.  The Fair Market Price (FMP) must be established 
in reference to actual market prices for the same or similar services.  Any new service being added to the 
Procurement List will have an initial FMP established.  
 
C.1.1.4 Follow-on Year (FOY) 
The term is used instead of contract option year.  As long as the requirement exists, the Contracting Activity 
is required to continue purchasing the service from the Nonprofit Agency designated by the Commission, 
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unless and until the Commission directs otherwise.  The Commission may direct the transfer of the service 
to another Nonprofit Agency (NPA).  
C.1.1.5 Impasse 
An Impasse exists when an issue, controversy, or disagreement occurs and the Contracting Activity (CA), 
SourceAmerica or the Community Rehabilitation Programs (CRP) is unable to proceed with a contract 
action.  The AbilityOne Impasse and Disputes Resolution procedures (published separately by the 
Commission) are generally used before the Contracts Disputes Act of 1978 to resolve disagreements 
(http://www.AbilityOne.gov). 
 
C.1.1.6 SourceAmerica 
This is the Central Nonprofit Agency (CNA) designated by the Commission to assist in creating 
employment opportunities for people with severe disabilities.  SourceAmerica is not a Government Agency.  
For more information go to the website http://www.sourceamerica.org. 
 
C.1.1.7 Procurement List (PL) 
This is the list of services and products that are performed under the AbilityOne Commission as mandatory 
source acquisitions.  Services are added to the Procurement List by the Commission and are listed by type 
and location.   
 
C.1.1.8 Purchase Exemption 
If a CRP can no longer perform at the targeted price and/or FMP, then the Commissioner may grant a 
purchase exemption to the CO to accomplish the required work commercially. 

C.2 Objectives and Scope 
This contract is for custodial and related services as well as Above Standard Services items identified in 
paragraph B.1.0. Offer for Above Standard Services with a Performance-Based Statement of Work 
(PBSOW). As a performance-based contract, the requirements are stated in terms of desired results with 
associated quality standards.  The contract consists of two major functional areas: standard services and 
Above Standard Services. 
 
C.2.0 The Contractor Shall 

-Furnish all personnel, labor, equipment, materials, tools, supplies, supervision, management, 
training/certifications, and services, except as may be expressly set forth as Government furnished, and 
otherwise accomplish all actions necessary to or incident to, perform and provide the work efforts 
described in the contract. This work shall be in accordance with all Federal, State and local standards as 
well as the most current version of all applicable consensus standards including any supplements or 
revisions.  In addition to compliance with these laws, the Contractor shall follow all applicable standard 
industry practices including, but not limited to the Occupational Safety and Health Act (OSHA) and 
NIBS.  

-Ensure that their employees are properly trained, licensed and/or certified to operate necessary building 
systems or equipment for which licensed and/or certified personnel are required by Federal, State, or 
local laws; codes, or ordinances.   

-Be responsible to make the management and operational decisions to meet the quality performance 
standards required under this contract.  

-Use innovation, technology and other means and methods to develop and perform the most efficient 
cleaning services for the building.  

-Implement an effective Quality Control Plan (QCP). 
-- Shall use NCMMS in accordance with provided training, standard operating procedures and processes 
established by GSA.  
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-Keep the CO or their designee informed of current status of the work being performed, provide work 
schedules and provide other pertinent information needed by the CO or their designee. 

-Reduce the environmental impacts of work performed under this contract by using, to the maximum 
extent, environmentally sound practices, processes, and products. 

-Provide training/certifications for their employees that stress stewardship in cleaning practices i.e., the 
use, disposal and recycling of cleaning chemicals; and dispensing equipment and packaging.  Current 
information on stewardship, training, educational materials and other issues can be found in ASTM 
E1971-05 or at the ASTM web site.  Information on these items is also available on the web site: 
Stewardship for the Cleaning of Commercial and Institutional Buildings (www.astm.org) and ISSA’s web 
site (www.issa.com). 

 
 
C.2.1 Cleaning Hours 
The performance of the cleaning at building(s) shall take place between the hours of 6 a.m. and 4 p.m. 
during which time the contractor must have adequate staff onsite. Daytime cleaning is required, but some 
cleaning will be accomplished after 4 pm.  Specific rooms and areas requiring other than daytime cleaning 
will be furnished by the CO or their designee before award and updated as needed. The hours shall not be 
changed unless authorized by the CO or their designee.   
 
C.2.2 Normal Building Operating Hours 
“Normal Building Operating Hours” are the hours the building is open for tenant occupancy. 
 
C.2.3 Normal Working Hours 
“Normal working hours” are the hours of building operations under most circumstances when all services 
shall be provided to all occupants.   

C.3 Green Cleaning 
The Contractor is required to conduct custodial and related services in a manner as to utilize industry best 
practices and guiding principles to minimize the Government’s Environmental Footprint.  This requires 
annual reporting of non-bio-based, bio-based, sustainable, and green products and materials.   
 
The policy of GSA is to bring most, but not all, of its owned buildings into conformity with the most current 
and Government-accepted version of LEED for Existing Buildings (LEED-EB) current rating system by the 
U.S. Green Building Council (www.usgbc.org).  Only in those instances where GSA is pursuing LEED-EB 
certification will additional LEED-EB scope requirements be added to this specification as specified in 
Section H.7 LEED-EB.  

C.4.       Sustainable Purchasing 
The Contractor shall use safe and environmentally friendly products as referenced throughout this 
specification.  Green cleaning products and processes include those meeting government and third party 
certified sustainability standards, other environmentally protective products and services as well as those 
that conserve energy, water, and other resources.  Contractor shall select and track cleaning product and 
materials purchases as described herein.    
 
C.4.0 Sustainable Product Standards  
In the performance of this contract Contractor shall purchase and use, to the extent possible, the safest and 
most environmentally friendly products.  Products used in GSA facilities shall meet the following standards:  
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 Key Sustainable Products (KSPs): Categories of products and standards designated by GSA as 
those most commonly purchased in the execution of contracts and task or delivery orders for 
supplies and services performed at GSA property.  Use of KSPs is mandatory.                           
See the Green Procurement Compilation at https://sftool.gov/greenprocurement/gsapbs for a 
partial list of products that comply with the KSP standards.  

 Federal Programs Designated Sustainable Products: A compilation of products designated as 
sustainable by U.S. Department of Agriculture (USDA) BioPreferred, Environmental Protection 
Agency (EPA) CPG, EPA Safer Choice and Department of Energy's EnergyStar or Federal Energy 
Management Program (FEMP).  Visit https://sftool.gov/green-products/5/cleaning-products.   

 
o When selecting Non-KSP products from the EPA-designated (e.g. Comprehensive 

Procurement Guidelines (CPG) and USDA designated in the BioPreferred Program and all 
other factors (such as price, performance, and availability) being equal, the Contractor 
shall select the CPG item.   

 
o For other purchases, unless the Contractor receives an exemption from the Contracting 

Officer or their designee, the Contractor shall select USDA designated in the BioPreferred 
Program products over products with other sustainable attributes.  Visit 
(http://www.biopreferred.gov/), 

 
o For those categories of product not recognized by one of the aforementioned standard’s, 

preference shall be given to products meeting the California Code of Regulations 
maximum allowable Volatile Organic Compounds (VOC) levels for the appropriate cleaning 
product category (California Air Resource Board/California Code of Regulations (CCR), 
Title 17 CCR Section 94509 – (Topic cited; Standards for consumer products at 
http://www.arb.ca.gov/consprod/regs/2008/3cp.htm).  

 
 Contractor shall also ensure that (a) Green cleaning products and processes are complaint with the 

Guiding Principles for Sustainable Existing Buildings.  (b) Vacuum cleaners meet the Carpet and 
Rug Institute (CRI) Seal of Approval.  (c) Products meet the American Society of Testing Materials 
(ASTM) standards.  (d) Chemical concentrates that require dilutions are used whenever possible 
as compared to ready-to-use products.  Dilution control equipment should be employed to ensure 
correct dilutions of concentrates and to protect workers from exposure to concentrated 
chemicals.     

 
C.4.1 Key Sustainable Products (KSPs) 
Use of the listed KSPs is mandatory for all contracts and task orders and contractors are required to 
provide submittals demonstrating compliance (see subsection C.4.1.2 below).  These KSPs were selected 
to simplify compliance with the various statutes and executive orders that require products purchased for 
use in the performance of this contract include products that are recycled content, biobased, non-ozone-
depleting, less-toxic alternatives, energy-efficient, water-efficient, and meet environmental standards 
recommended by EPA or adopted by voluntary consensus standards bodies.  Mandatory KSPs and their 
associated standards follow:   
 
 

Wastebasket liners (24" x 33" or smaller)
 

≥ 20% post-consumer recycled content
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OR  

UL 126 

Paper towels 100% total recycled content, including ≥ 50% post-consumer 
recycled content  

OR 

Green Seal (GS-1) 

Bathroom tissue 100% total recycled content, including ≥ 25% post-consumer 
recycled content  

OR 

Green Seal (GS-1) 

Hand soap USDA BioPreferred

AND ONE OF THE FOLLOWING: 

EPA Safer Choice or 
Green Seal (GS-41) or 
UL 2784 (formerly EcoLogo 104)  

Multipurpose cleaner EPA Safer Choice or
Green Seal (GS-37) or 
EcoLogo (UL 2759)  

 
C.4.1.2 Proof of Compliance 
For each Key Sustainable Product used in the performance of this contract, the Contractor shall submit 
proof of compliance to the CO or their designee prior to the start of each contract year.  For Contractors 
meeting the KSP standards using AbilityOne products, proof of compliance can be downloaded from the 
AbilityOne catalog website 
(https://www.abilityone.com/OA_HTML/ibeCZzpHome.jsp?sitex=10020:22372:US).    
 
C.4.1.3 Exemptions 
If cleaning products that meet the criteria above are (1) not reasonably available within a reasonable period 
of time; (2) fail to meet the performance standards set forth in the specification or fail to meet the 
reasonable performance standards of GSA; or (3) are available only at an unreasonable price, only then 
can the custodial Contractor use other types of products.  In these cases the Contractor shall continue to 
use, to the extent possible, the safest and most environmentally friendly products.  Exemptions can be 
granted to the Contractor only by the CO or their designee. 
 
C.4.2 Green Cleaning Plan 
The Contractor shall submit a green cleaning plan that sets forth the procedures, products and equipment 
that will be used to reduce the exposure of building occupants and maintenance personnel to potentially 
hazardous chemical, biological and particulate contaminants. The plan shall include building-specific 
standards that will apply to dusting, dust mopping, dry floor cleaning, chemical handling and tracking, 
cleaning equipment and associated planned maintenance.  Plan shall also describe how hard floor and 
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carpet maintenance will minimize chemical use; practices for cleaning entryways; practices for the handling 
and storage of cleaning chemicals to minimize spills, leaks, and other mismanagement; practices related to 
the use of chemical concentrates and dilutions systems; personnel training; and green cleaning quality 
control processes.    
 
C.4.3 Additional Guidance for Other Products 
See the table below and the Janitorial Services section of the Green Procurement Compilation 
at https://sftool.gov/greenprocurement/servicecategory/7?slug=janitorial-services for additional suggestions 
on buying green. 

Product Contents to Avoid 
Product Availability 

CPG Bio-based Safer 
Choice 

Green 
Seal 

Floor Finish 

Zinc, metal-cross linked polymers, 
butyl ether, formaldehyde, 
nitrobenzene, phenol, petroleum-
based solvents (glycol ethers, 
stoddard solvent) 

X � � �

Floor 
Stripper 

Butyl cellosolve, monoethanolamine, 
sodium hydroxide X � � �

Mulch and 
Compost Virgin materials � � X X 

Snow and 
ice removal 
products 

Toxic, propylene glycol methyl ether, 
ethanol, ammonia  X X � X 

Vacuum 
Cleaner & 
Other 
Equipment 

See CRI Green Label Standard for 
Vacuum Cleaners for additional 
guidance 

X X X X 

 

C.5 Standard Services 
 
C.5.1 Interior Services 
 
C.5.1.0 Performance Standards 
The Contractor through innovation, technology, or other means shall perform the work in this contract to 
meet the quality and performance standards in this Section.  Evaluations of the Contractors work shall be 
based on the standards in this Section and conducted in accordance with the Government’s ‘Quality 
Assurance Surveillance Plan (QASP).’   
 
C.5.1.1 Floor Care 
The Contractor shall provide a floor maintenance schedule to the CO or their designee in accordance with 
the requirements in C.18 Contractor Submittals/Deliverables Chart. 
 
-Bare Floors (includes Wood Floors): base moldings, and grout shall be clean and free of debris including 
but not limited to dirt, water streaks, mop marks, string, gum, tar, and other foreign matter.  Disinfectant 
cleaner(s) shall be used.  The floors shall maintain their natural luster and not have a dull appearance. 
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-Asbestos Containing Building Material (ACBM) Floors:  Cleaning of flooring that may contain asbestos 
material, such as Vinyl Asbestos Tile (VAT), shall comply with the methods prescribed in the National 
Institute of Building Sciences (NIBS) Guidance Manual, ‘Asbestos Operations and Maintenance Work 
Practices.’  The Contractor shall have a copy of the NIBS Guidance Manual.  Upon request, the 
Government shall make available to the Contractor any asbestos sampling results. 

 
-ADP/Data Center Floors:  Damp mopping shall be the only method of wet cleaning for floors in Automated 
Data Processing (ADP)/Data Center spaces. 

 
-Asphalt Floors:  Damp mopping shall be the only method of wet cleaning for floors containing asphalt 
material. 

 
-Granite and Marble Floors:  All applicable floor areas shall be maintained in accordance with industry 
standards, and the standard identified in the Contractor’s ‘Quality Control Plan.’ 

 
-Loading Dock Floors:  Floors shall be clean and free of debris including but not limited to dirt, water 
streaks, map marks, string, gum, tar and other foreign matter.  

  
 
C.5.1.2 Carpets and Rugs 
-Extraction: Build-up, spills, crusted material, spots and smears in public areas shall be removed by 
extraction as part of basic services. Extraction used in Tenant areas shall be as a spot cleaning method 
only and shall not exceed 10 SqFt. Areas of tenant space requiring extraction shall be completed 
according to section C.6.1 Carpet Extraction (Private Areas that exceed 10 sq. ft.) under Above Standard 
Services. There shall be no areas of deterioration or fuzzing to the carpets and rugs as a result of harsh 
brushing or scrubbing. Cleaned areas of carpets and rugs shall be reasonably blended with surrounding 
carpets. The Contractor shall coordinate with the CO or their designee the times when carpet shall be 
cleaned. The carpet shall be dry within 24 hours and before customers occupy the building on the next 
business day. The Contractor shall take measures to prevent the growth of mold.  Moving of printers, 
computer equipment, and similar types of electronic equipment is to be coordinated with the CO or their 
designee and customer, as required, prior to cleaning of the carpet.  Any furnishings moved are to be 
returned to their original positions.  

 
-Spot Cleaning:  Carpet surfaces shall be free of removable spots, soiled traffic patterns, dirt, dust, debris,   
  gum, and crusted materials. 
 
-Vacuuming:  Carpet surfaces are to be free of dirt, dust, and other debris.  Vacuuming shall be done at a 
frequency that will protect the integrity of the carpet and prolong wear.  The Contractor shall utilize at a 
minimum HEPA vacuum cleaners that meet the requirements of the Carpet and Rug Institute’s ‘Seal of 
Approval/ Green Label Vacuum’ Program.’ http://www.carpet-rug.org/commercial-customers/cleaning-and-
maintenance/seal-of-approval-products/vacuums.cfm. 

 
C.5.1.3 Floor Mats and Runners 
Mats and runners shall be laid out as specified by the CO or their designee at main entrances, main 
lobbies, and main and secondary corridors at all times, and must have finished edges.  Mats and runners 
shall be free of removable spots, soiled traffic patterns, dirt, debris, gum, and crusted materials.  Harsh 
brushing or scrubbing that may cause deterioration or fuzzing should be avoided.  They shall receive 
scheduled cleanings and routine inspections based upon the manufacturer's instructions. Any mats and 



[38] 
 
 

runners that are found to be non-repairable or cannot be cleaned shall be brought to the attention of the CO 
or their designee so they can be replaced.  Mats and runners shall be stored in accordance with the 
ANSI/ASEE A1264.2-2006 ‘Provision of Slip Resistance on Walking/Working Surfaces Guidelines.’   
 
In the event of wet or inclement weather mats and runners are used, the mats and runners shall be placed 
at entrances and at other areas identified by the CO or their designee prior to the building occupants 
reporting to work.  Wet or inclement weather mats and runners shall be removed, cleaned, and stored by 
the Contractor when the CO or their designee determines that they are no longer required.   
 
C.5.1.4 Restrooms, Shower Rooms, Tenant Break Rooms, Locker Rooms and Holding Cells 
-Cleaning:  All areas shall be cleaned using a disinfectant cleaner.  Fixtures shall maintain a high level of 
luster and be free of dust, mold, mildew, streaks, and encrustations.  Partitions, doors, vents, sills, and 
walls shall be free of dust, dirt, bodily fluids and waste, and graffiti regardless of height. Shower curtains 
shall be cleaned and free of mold and dirt. Surfaces:  All metal (door frames, handles, and fixture) and 
glazed surfaces (including partitions), shall be sanitized and made free of smears, finger marks, streaks 
and shall have a uniform luster. 

 
-Equipment:  Cleaning shall be performed under and around equipment to the extent practical without 
moving or lifting items.  

 
Restrooms shall be free of discarded material and trash shall be emptied to prevent the containers from 
overflowing. 
 
-Dispensers:  The Government shall provide dispensers.  The Contractor shall replenish supplies and fill 
dispensers as a standard service, including dispensers in tenant break rooms.  The supplies for the 
provided dispensers shall be compatible with the dispenser’s manufacturer’s requirements.  Supplies shall 
be consistent with the Comprehensive Procurement Guideline (CPG) items.  Hand soaps shall not contain 
antibacterial agents except where required by Federal, State, local requirements and health codes.  
Monies collected from tampon and sanitary napkin dispensers shall be retained by the Contractor who 
shall provide and replenish the product at their expense.   

 -Floors:  The quality standard for providing standard service is the same as that described in Section 
C.5.1.1. Floor Care.  

 
-Receptacles:  The Government shall provide receptacles. The Contractor shall empty, clean, and sanitize 
the sanitary napkin and waste receptacles.  Sanitary napkin disposal containers shall be lined with new 
receptacle bags daily if use has occurred. Disposal of waste shall be treated the same as Blood Borne 
Pathogens as specified in 29 CFR §1910.1030.  

 
C.5.1.5 Fixtures 
-Clean and Sanitize: All fixtures and surfaces (washbasins, urinals, modesty panels, toilets, shower stalls, 
etc.) shall be clean with no dust, spots, soiled substances, discoloration, mold, build-up, or excess 
moisture. 

 
-Drinking Fountains:  All fountains shall be free of dirt, watermarks, and all other debris or encrustations.  
Drinking fountains shall be sanitized and present a lustrous appearance. 

 
C.5.1.6 Surfaces 
All surfaces including but not limited to countertops, structural ledges, low wall tops and edges, door 
frames, doors, door jambs, molding, bulletin boards/pictures frames, light switch plates, file cabinets, etc., 
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shall be free of marks, dirt and dust, oil spots or smudges, cleaned and disinfected and/or sanitized as 
appropriate.  There shall be no discolorations to any finishes.  Cabinets and desks with papers, computers 
and keyboards shall not be disturbed.  
 
-Metal, Brass and Woodwork:  Surfaces (including corners, crevices, moldings, ledges, hand rails, grills, 
doors, door knobs, door frames, kick plates, etc.) shall be free of dust, streaks, spots, hand marks, oil, 
smudges, dirt, soiled substances, encrustation, streaks. 

 
-Glass Cleaning:  All glass, clear partitions, mirror surfaces, bookcases, and other glass (within 
approximately 70 inches’ of the floor) shall be clean and free of dirt, dust, streaks, smudges, watermarks, 
spots, grime, and shall not be cloudy.  There shall be no water spots on the glass or adjacent fixtures and 
furniture.  
 
C.5.1.7 Walls 
All wall surfaces shall be free of smudges, marks, dirt, dust, spills and spots.  Cleaning shall not cause 
discoloration. 
 
C.5.1.8 Reserved 
 
C.5.1.9 Dusting 
Surfaces shall be dust free with a preference to using a micro-fiber or damp cloth, or backpack vacuum 
fitted with the appropriate dusting tool.   
 
C.5.1.10 Trash, Wastebaskets and Ash Receptacles 
All trash (including restrooms) shall be collected and removed to a location designated by the CO or their 
designee.  Trash containers shall be emptied and kept clean, odor-free, and free of dirt, dust, debris, 
residue, and spilled material.  Plastic liners for all trash containers that are torn, or contain residue shall be 
changed. Any remaining interior ash receptacles shall be free of dust, refuse, odors and streaks. 
The Contractor shall notify the CO or their designee of any item or material identified by the Environmental 
Protection Agency (EPA) and State and local regulatory agencies as hazardous waste, hazardous 
materials, or Universal Waste observed in the trash receptacles.  Typical prohibited wastes include but are 
not limited to fluorescent light bulbs, thermostats, thermometers, most chemicals, and batteries as specified 
in 40 CFR § 260-273. 
 
C.5.1.11 Recyclables 
The Contractor shall provide all labor, and the means to collect and transport recyclable materials from 
centralized recycling bins containers located throughout the building to storage and loading areas as 
designated by the CO or their designee and as described in Section C.10.2.1 Extent of Work.  Desk side 
recycling is not provided under this contract. Recyclable materials shall not be mixed with trash.   
 
C.5.1.12 Elevators, Escalators And Stairways 
-Door Tracks:  Tracks shall be clean and free of dirt, debris, built up grime, dust, smudges, and other 
extraneous matter. 

 
-Exterior and Interior Car Surfaces:  Surfaces shall be clean and free of marks, smudges, and spills. 
Carpets and floors shall be free of removable spots, dirt, and debris.  Floors requiring a finish shall be 
maintained at a high luster and be free of all marks, dirt, spills and debris.   
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-Exposed Surfaces, Treads, Risers and Landings:  Stairways, escalators, entrances, landings, railings, 
risers, ledges, grills, doors, radiators, and surrounding areas shall be free of dirt, dust, litter, and debris. 

 
C.5.1.13 Plate Glass 
All interior glass, vestibules, vestibule doors, all glass around entrances, lobbies and security kiosks shall 
be clean and free of dirt, grime, streaks, moisture, and shall not be cloudy.  
 
C.5.1.14 Window Washing 
Cleaning: The interior of all exterior windows, including lobby windows, shall be clean and free of dirt, 
grime, streaks, moisture, and shall not be cloudy.  Window sashes, sills, woodwork, and other surroundings 
of glass shall be wiped free of drippings and other watermarks.   
 
The interior of all exterior building windows, excluding the lobby, shall be cleaned once annually.  The 
interior of lobby windows shall be cleaned once per month.  Cleaning of both sides of the windows shall be 
coordinated to gain efficiency as directed by the CO or their designee.  The Contractor shall comply with 
ANSI/IWCA I-14.1, and all Federal, State and local regulations.  The window washing safety plan shall be 
available for review upon request by the CO or their designee. 
 
C.5.1.15 Blinds and Coverings in Common Areas (Not Including Drapes, Curtains And Unique 
Coverings) and Building Standard Blinds/Coverings in Tenant Space.   
Dusting of Blinds and Coverings:  All blinds, coverings, cord tapes, and valances shall be clean and free of 
dust and spots.  Blinds and coverings that are not operating properly shall be reported to the CO or their 
designee for repair. 
 
Washing of blinds and coverings is an Above Standard Service and will be ordered as needed. See Section 
C.6.5 Washing Blinds and Coverings (not including drapes, curtains and unique coverings).   
 
C.5.1.16 Fine Arts Collection  
The Contractor shall work with the CO or their designee to identify artworks in the building which are 
considered part of GSA’s Fine Arts Collection.  The Contractor shall work with the CO or their designee and 
Regional Fine Arts Officer to determine the best way to ensure that regular maintenance such as floor 
polishing, dusting, and window washing are accomplished in these areas; and to identify and help mitigate 
site-specific hazards such as pests that may damage the artworks.   
 
C.5.1.17 Policing Inside Areas 
Areas:  All building areas shall be free of papers, trash, and other discarded materials. 
 
C.5.1.18 Interior and Atrium Plants (Common Areas Only)  
Plants shall be free of dust and dead leaves and properly hydrated.  Fertilize, prune, and treat for 
infestation.  Any dead or withered plants, due to the Contractor’s neglect, shall be replaced by the 
Contractor at no additional expense to the Government.  Plants in tenant space, both those that are 
personal property of tenant agency employees and those procured by the agency are excluded. 
 
C.5.1.19 Concessions  
Cleaning:  All public areas (cafeteria furniture, seating areas, snack bars, and vending machine areas) shall 
be clean, sanitized, and free of spillages, food crumbs, spots, smudges, marks, and soil.  Floors shall be 
maintained using the floor care standard requirements in this contract.  Cleaning of vending machines is 
excluded.  Floors in all kitchen serving and prep areas including behind serving tables, and salad and soup 
bars are also excluded from this contract.  
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C.5.1.20 Postal Space - Reserved 
 
C.5.1.21 Fitness Centers, Health Units and Laboratories  
 
-Cleaning: Areas such as fitness centers, health units and laboratories shall be cleaned in accordance to 
the standard service requirements.   

 
-Surfaces:  All metal (door frames, handles, and fixture) and glazed surfaces (including partitions), shall be 
sanitized and made free of smears, finger marks, streaks and shall have a uniform luster. 

 
- Shower curtains surfaces shall be cleaned and free of mold and dirt.  Locker exterior surfaces shall be 
free of dust and streaks. 

 
C.5.2 Exterior Services 
 
C.5.2.0 Performance Standards 
The Contractor shall provide all resources, labor, tools, equipment, transportation, hauling away, disposal, 
training, supplies, materials, and oversight to ensure that quality and performance standards are 
successfully achieved.   
 
C.5.2.1 Plate Glass 
All exterior glass (to include spandrel glass, glass over and in exterior and vestibule doors, and all glass 
around entrances, lobbies, and vestibules) shall be clean and free of dirt, grime, streaks, moisture, and 
shall not be cloudy.   
 
C.5.2.2 Window Washing 
Cleaning: All windows, including lobby windows, shall be clean and free of dirt, grime, streaks, moisture, 
and shall not be cloudy.  Window sashes, sills, woodwork, and other surroundings of glass shall be wiped 
free of drippings and other watermarks.   
 
The exterior side of all exterior building windows shall be cleaned once annually.  The interior of the exterior 
windows shall be cleaned once annually.  Cleaning of both sides of the windows shall be coordinated to 
gain efficiency as directed by the CO or their designee.  The Contractor shall comply with ANSI/IWCA I-
14.1, and all Federal, State and local regulations.  The window washing safety plan shall be available for 
review upon request by the CO or their designee. 
  
C.5.2.3 Canopies - Reserved 
 
C.5.2.4 Hard Surface Areas 
Cleaning: All areas (sidewalks, brick areas, around light poles, hard surfaces, parking lots, surface parking, 
garages, dock areas, moats, platforms, driveways, ramps, lanes, etc.) shall be clean and free of dirt, debris, 
gum, litter, gravel, weeds, oil, and grease.  No residual dirt shall remain after the removal of the debris.  
Spill residues and clean-up materials shall be disposed of in accordance with the Environmental Protection 
Agency (EPA), and State and local regulatory agency requirements. 
 
C.5.2.5 Ash Receptacles and Trash Containers 
Cleaning: All solid waste/trash shall be collected and removed to a location designated by the CO or their 
designee.  Trash containers and ash receptacles shall be emptied and kept clean, odor-free, and free of 
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dirt, dust, ash, cigarette butts, debris, residue, and spilled materials.  Sand in ash receptacles shall be 
replenished as necessary.  Plastic liners for all trash containers that are torn or contain residue shall be 
changed.    
 
C.5.2.6 Surfaces (Signs, Tables, etc.)  
Cleaning: Surfaces shall be clean, with no dirt, dust, residue, streaks, spots, soil substances, discoloration, 
or cloth streaks.  Surfaces should be damp mopped or wiped with a germicidal cleaner.  Contact time 
should be consistent with the manufacturer’s recommendations. Spill residue and clean-up materials used 
shall be disposed of properly.  
 
C.5.2.7 Graffiti Removal  
Remove graffiti using normal cleaning methods (cleansers or solvents.)  Graffiti that cannot be removed 
with such methods shall be reported to the CO or their designee. 
 
C.5.2.8 Excrement Removal (Human, Bird and Animal) 
Cleaning:  All steps, stairs, entrances, sidewalks, arcades, landings, balconies, and ledges shall be cleaned 
of all excrement while following established safety precautions as outlined in the Center of Disease Control 
protocols.  Knowledge of safety requirements in cleaning areas contaminated by bat, pigeon, or other avian 
pest excrement is required.  The Contractor shall fully train all employees designated to perform these 
services in accordance with Occupational Safety and Health Administration (OSHA) standards and OSHA 
approved Federal, State, and local regulations. 
 
C.5.2.9 Policing Outside Areas 
-Policing:  All areas including lawn, grounds, planted areas, sidewalks, hard surfaces, parking areas, 
garages, docks, platforms, driveways, ramps, lanes, etc., shall be cleared of gum, litter, landscaping 
debris, paper, trash, and other discarded materials.   

 
-Unimproved Grounds:  All areas shall be cleared of trash, landscaping debris, and other discarded 
material each time the native grasses, weeds, etc. are cut.   

 
-Fence Lines:  Fence lines shall be cleared of trash, landscaping debris, and other discarded materials.   
 
C.5.3 Snow and Ice Removal  

 
The Contractor shall perform snow and ice removal services including removing snow and ice from 
entrances, steps, landings, sidewalks, vehicular courts, driveways, plaza areas, roadways, parking areas, 
handicapped accessibility areas and approaches as part of the standard service. This also includes 
application of snow melt or sand as necessary.  This does not include snow and ice removal requiring snow 
plows or other heavy equipment such as such as front end loaders, backhoes, bobcats.  Services requiring 
this equipment are Above Standard and will be ordered as needed using line item pricing. 
 
-The Contractor shall clear snow and ice before the normal building operating hours. Furthermore, the 
Contractor shall clear snow and ice during normal building operating hours and is authorized to divert work 
to accomplish the task as approved by the COR.  The Contractor shall notify the CO or their designee of 
the diversion within one (1) hour.  The CO or their designee retains the right to determine what type of 
services and the duration of diverted services for the removal of snow and ice. 
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-The GSA Ordering Official may order additional snow and ice removal services outside of normal building 
operating hours (i.e., weekends, holidays).  The task order shall reflect the days and hours required for 
snow and ice removal.  This work is considered above standard and must be supported by an RWA. 

 
-The Contractor shall submit a detailed snow removal plan that meets the needs of the GSA.  At a 
minimum, the snow removal plan shall include the following items:  

 
-Equipment 
-Personnel 
-Snow and Ice removal locations including priority, removal method and event triggers 
-Approved materials and chemicals 
-Safety plan 
-Notification procedures   

 
Chemicals and/or sand shall be used to reduce safety hazards due to ice and snow.  All chemicals used 
shall be certified by EPA’s ‘Safer Choice.’  Products with no comparable substitute shall comply with 
Federal specifications and local codes and be approved by the CO or their designee prior to the first 
inclement weather event.  No sodium chloride or calcium chloride salt shall be used due to environmental 
risk.  Less disruptive chemicals such as magnesium chloride, potassium acetate, and potassium chloride 
are viable alternatives.  The Contractor shall ensure there is an adequate supply of chemicals and sand on 
site or readily available to cover unexpected snow and ice occurrences. Materials shall be stored in a 
secondary containment and the area around the storage is to be kept clean of spillage. The snow removal 
plan shall be submitted in accordance with the requirements in C.18 Contractor Submittals/Deliverables 
Chart.  
 
C.5.4 Grounds Maintenance 
 
C.5.4.0 Grounds Maintenance Services 
General:  Maintain all plants, trees, shrubs, ground covers, and lawns in a manner that prolongs life and 
sustains a healthy appearance.  The Contractor shall seek to prevent pollution by, among other things, 
reducing fertilizer and pesticide use to protect the environment, using integrated pest management 
techniques, recycling green/landscape waste, and minimizing runoff. The Contractor shall use approaches 
that preserve and protect native plants and wildlife that is entrusted to the Government, and that support 
habitats for pollinators, including honey bees, native bees, birds, bats, and butterflies. 
 
C.5.4.1 Landscape Erosion Management RESERVED 

 
C.5.4.2 Composting - Reserved 
 
C.5.4.3 Trees and Shrubs  
-Maintenance:  Tree supports shall be kept in good condition, functioning at all times and be removed when 
no longer needed.  Tree stakes, tree ties, and guy wire shall be of materials that are comparable to those 
existing on site, and shall be replaced or repaired by the Contractor as needed.  Supports or braces are to 
be repositioned as often as necessary to prevent damage to the tree or shrub trunk.  Sand pans can be 
used for trees and shrubs to protect the plant trunk from the mower, and help to avoid over watering.  
Keep shrubs and trees trimmed to present an attractive appearance.  

 
-Trimming:  To promote optimum efficiency and safety for all foot and vehicular traffic, trees and shrubs 
shall be kept trimmed to clear all roads, drives, and walking areas. Any limbs and branches touching or 
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brushing buildings, fences, or other structures are also to be trimmed to provide clearance and free air 
circulation around the plant.  The trimming of trees shall comply with the requirements in Section C.6.7 
Tree Thinning. 

 
-Pruning:  Trees and shrubs shall be pruned by the Contractor to remove dead or diseased foliage or 
branches to help control or direct growth, increase quality, improve health and add structural strength to 
the trees and shrubs. 

 
C.5.4.4 Mulching  
Contractor shall maintain and replace existing mulch as necessary.  Replacement mulch shall be 
commercial grade shredded hardwood bark, rubber or equivalent to what is currently at building.  It shall be 
free of sticks, stones, clods, or other foreign materials.  A sample of proposed mulch and chips shall be 
submitted to and approved by the CO or their designee prior to use.  All areas to be mulched shall be 
raked, debris removed, edges reestablished, and any excessive mulch buildup worked into existing soil or 
removed. 
 
C.5.4.5 Mowing and Edging 
Contractor shall mow and edge all turf areas at a frequency and method that ensures that all areas present 
an attractive appearance at all times.  Mulching mowers shall be used to the greatest extent.  Grass 
clippings shall be cleared from walkways and roadways. Grass clippings shall be left in place, composted, 
or mulched as appropriate and approved by the CO or their designee. 
 
C.5.4.6 Leaf Removal  
The Contractor shall remove leaves, as necessary, to maintain a neat and clean appearance. Composting 
of leaves is preferred where appropriate and available.  The Contractor shall check all storm drain openings 
on the premises and remove any leaves or debris that has accumulated, as needed. Care shall be taken to 
remove leaves in existing mulched areas to maintain a neat and clean appearance without substantial 
reduction in mulch depth or damage to herbaceous or woody plant material. 
 
C.5.4.7 Over Seeding, Dethatching And Plugging 
Over-seed, dethatch, and plug as necessary to prevent bare areas and promote even growth of turf areas 
following common and local landscaping practices. 
 
C.5.4.8 Fertilization 
All lawns, trees, and ground cover shall be fertilized consistent with common local landscaping practices. 
Application by the Contractor shall employ the best practices to minimize chemical runoff.  Fertilizer used 
shall be of a balanced type that supplies all nutrients required for providing sustainable growth and 
development.  The fertilizer application rate for the trees will be determined by tree type, girth, and height.  
Prior to application, the Contractor shall schedule application with the CO or their designee. 

 
C.5.4.9 Flowerbeds and Plants 
Flowerbeds are to be free from weeds and debris.  Flowerbeds are to be free from weeds and debris. 
Replacement plants shall be supplied by the Contractor. Plants supplied by Contractor shall be approved 
by the CO or their designee and shall be arranged in an attractive and professional manner. Preference 
shall be given to the use of native perennials, with long bloom cycles and diverse flower colors, shapes, 
and sizes instead of annuals to provide and support habitats for pollinators, including honey bees, native 
bees, birds, bats, and butterflies.  
The purchase and installation of new plantings is an Above Standard Service.   
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C.5.4.10 Plant Replacements Due to Contractor Negligence 
The Contractor shall be responsible for all costs associated with the replacement of all planted materials 
that have been damaged as a direct result of the Contractor’s lack of oversight, neglect, or lack of proper 
care and maintenance.  The Contractor shall replace with native plants as approved by the CO or 
designee.  
 
C.5.4.11 Soil and Ground Covers 
-Aeration:  Soil shall be aerated based at the frequency required for the type of soil and grass but no less 
than once every two years by manual or mechanical methods of piercing the ground to provide an 
adequate air supply to the soil and promote sustained plant life. 

 
-Cultivation:  Soil shall be cultivated to ensure the topsoil is loose for the purposes of gas exchange, water 
penetration, and soil aeration. 

 
-Groundcover:  All areas shall be maintained to promote healthy and sustained growth.  Ground cover must 
present a neat appearance. 

 
C.5.4.12 Unimproved Grounds    
Contractor shall mow unimproved grounds to present a neat, well-maintained appearance.  Height of 
weeds, native grasses, etc. on unimproved grounds shall not exceed 6 inches in height unless otherwise 
directed by the CO or their designee.   
 
C.5.4.13 Fence Lines  
Maintenance:  Grass, native grasses, weeds, and other growths at fence lines shall be controlled and not 
exceed 6 inches in height.  Any chemical treatment used must be approved by the CO or their designee 
prior to use.  Application of any chemicals must be accomplished by a Licensed Pest Control Operator.   
Application of chemicals shall be documented in a record log book on the types of pesticides applied and 
date(s) of application. 
 
C.5.4.14 Weeds 
Maintenance:  All area sidewalks, parking lots, and roadways (excluding unimproved grounds) are to be 
free of weeds and unwanted growths. 
 
C.5.4.15 Irrigation 
Initial Deficiency Walk-Through:  The Contractor shall conduct a walk-through to inspect all irrigation 
systems (sprinklers, rain and freeze sensors, and drip systems) and submit a list of all damages to those 
systems to the CO or their designee in accordance with the requirements in C.18 Contractor 
Submittals/Deliverables Chart.  
 
Irrigation systems that are damaged by the Contractor due to neglect shall be reimbursed by the Contractor 
to GSA for the cost of the repair or replacement and testing of the system. 
 
The Contractor shall be responsible to notify the Government in the event of operational malfunctions, 
breakages, or failures to the irrigation system, which affects the Contractor's ability to provide proper 
irrigation to building’s landscaping.  Failure to make timely notification to the CO or their designee shall 
result in the Contractor replacing damaged landscaping materials. 
 
C.5.4.16 Watering 
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-Watering:  All watering cycles shall be conducted at times that minimize inconvenience to the building 
occupants and visitors and maximize percolation.  Watering shall be performed to minimize run-off into 
drains and sewers.  Entrances and exits shall not be wet during the arrival and departure of occupants and 
visitors.  Watering shall be accomplished using a drip, soaker hose, or another water-saving irrigation 
system device.  The Contractor shall operate watering systems that use automatic timers coupled with 
rain/freeze sensors in an efficient manner that considers local weather and local mandates.  During 
periods of water restrictions, watering guidelines by the local water district shall apply.  The Contractor will 
not be responsible for replacement of landscaping materials that perish as a result of a lack of proper 
access to water during these periods of water restrictions by municipalities or GSA. 

 
The contractor shall submit a watering plan detailing: 

-The various types of existing vegetation and recommended watering requirements. -
Recommendations for replacement plants that will require less water where feasible. 

-Proposed watering schedule including method for monitoring current and forecasted weather to make 
necessary adjustments to minimize water use.  

-A watering reduction plan to reduce water use over the course of the contract. 
-A short term watering reduction plan for droughts and periods were GSA prohibits watering to meet 
yearly reduction goals. 

 
The plan should be reviewed at least daily and local forecasts should be used to plan potential changes to 
the systems operation on a daily/weekly basis. The plan should be submitted in accordance with the 
requirements in C.18 Contractor Submittals/Deliverables Chart.  
 
Hand Watering: When mechanical irrigation is not available or is malfunctioning, the Contractor shall use 
alternative hand watering methods, such as gator bags, or equivalents to ensure, promote, and maintain 
healthy growth. Watering shall be performed to minimize run off into drains and sewers. 
 
C.5.4.17 Adjust, Clean and Set Automatic Controllers - Reserved 
 
C.5.4.18 Integrated Pest Management Plan (IPM) 
The Contractor shall utilize the Integrated Pest Management Plan for controlling pests and disease to 
ensure that the landscapes, trees, and shrubs are free of disease and pest infestation. See Section C.12.4 
Integrated Pest Control Plan. 

C.6 Above Standard Services 
The Contractor shall provide Above Standard Services to fulfill the Government’s intermittent need for work.  
These services are in addition to the services specified as a standard service and will be ordered by the CO 
or their designee based on the line item pricing in Section B.1.1.  For hourly pricing, the COR will determine 
independently or in consultation with the Contractor, the number of hours to perform the task. The 
Contractor shall not divert workforce to accomplish Above Standard Services.   
 
Submit as part of your initial proposal the pricing for the following Above Standard Services in Section 
B.1.1. 
 
C.6.1 Carpet Extraction (Private Areas that exceed 10 SqFt) 
The quality standard for providing above standard service is the same as that described in Section C.5.1.2 
Carpets and Rugs.  
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Carpet extraction in tenant space will be coordinated with the CO or designee.  The Contractor shall not 
perform this service for the tenant agency prior to receiving a verbal authorization or delivery order from the 
CO or designee.   
 
C.6.2 Floor Maintenance Services 
Floor Stripping and Waxing/Finishing: The old finish or wax shall be removed and new sealant applied in 
accordance with standard commercial practices.  Spots shall be eliminated.  There shall be no evidence of 
gum, rust, burns, or scuffmarks, or wax build-up in corners or crevices.  UNDER NO CIRCUMSTANCES 
SHALL BURNISHING, HIGH SPEED BUFFING OR DRY STRIPPING METHODS BE USED ON ACBM 
FLOORS. 

Floor Sealing: Sealant must adhere to the floor.  Floor areas must be evenly coated with a slip resistant 
seal. 

 
C.6.3 Window Washing 
The quality standard for providing above standard service is the same as that described in Section C.5.1.14 
Window Washing.  
 
C.6.4 Postal Lock Boxes and Mail Cases  
Cleaning:  All glass view plates and other surfaces of the lock boxes and mail cases shall be free of dirt, 
dust, streaks, and spots.  Coordination with the CO or their designee and the postal lock box manager is 
required. 
 
C.6.5 Washing Blinds and Coverings (Not Including Drapes, Curtains and Unique Coverings) 
Contractor shall wash both sides of the blinds and coverings. Blinds and coverings that are not operating 
properly shall be reported to the CO or their designee for repair.  The Contractor shall coordinate this 
requirement with the CO or their designee. 
 
C.6.6 Pressure Washing and Steam Cleaning 
Cleaning:  The Contractor shall remove all dirt, debris, residue, gum, grease, tar, water, streaks, mop 
marks, and oil spill(s) from the exterior areas of the building(s) with the approval of the CO or their 
designee. Clean-up shall be done in an environmentally sound manner to minimize the amount of waste 
washed into the storm sewers or onto the grounds. Spill residue and clean-up materials shall be disposed 
in accordance with the Environmental Protection Agency (EPA), and State and local regulatory agency 
requirements.  
 
C.6.7 Tree Thinning 
Tree thinning shall reduce the density of live branches towards developing the natural branching structure.  
Thinning shall result in an even distribution of branches on individual limbs and throughout the crown, to 
provide free air circulation through the remaining limbs and branches.  Not more than 25 percent of the 
crown should be removed annually.   
 
Tree maintenance shall be performed only by arborists.  Arborist trainees may be utilized under the direct 
supervision of arborists.  Operations shall comply with applicable Occupational Safety and Health 
Administration (OSHA) standards, ANSI Z133.1, as well as State and local regulations. 
 
Climbing spurs shall not be used when climbing and pruning trees.  Tree branches shall be removed in a 
manner not to cause damage to other parts of the tree, other plants, or property.   
 
C.6.8 Trees and Grounds Survey  RESERVED 
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C.6.9 Government Furnished Trees and Plants  
Government furnished trees and plants shall be planted in the ground or in planters as approved by the CO 
or their designee.   
 
C.6.10 Snow and Ice Removal for Areas Requiring Special Mechanized Equipment 
The Contractor shall furnish the necessary labor and heavy equipment as needed to clear snow and ice 
from walks, parking areas, roads, driveways, plaza areas, etc., when an order is issued by the CO or their 
designee. This equipment such as front end loaders, backhoes, bobcats, etc.  Services requiring this 
equipment are an Above Standard Service and will be ordered as needed using line item pricing. Price 
quoted per hour must include all costs for equipment, truck and driver. Payment will be made for time spent 
on site. 

 
All equipment must be properly guarded and meet all applicable Federal, State and Local Regulations 
including but not limited to OSHA and consensus standards. The Contractor shall use caution when snow 
removal is in progress to prevent any damage to the buildings, grounds, vegetation, landscape areas, 
sidewalks, roads, fire hydrants, shrubs, signs, and other protrusions.  The Contractor shall be held liable for 
any damages incurred to Government or Private property during the performance of work.  All locally 
prescribed safety regulations, laws, and practices shall be carefully observed in performance of the work. 
 
C.6.11 Snow Hauling 
Hauling services to remove snow from site(s) that requires the use of specialized equipment and/or trucks 
as directed by the CO or their designee. Price quoted must include all costs for equipment, truck and driver. 
 
C.6.12 Laborer 
Services include, but are not limited to, loading and unloading supplies and carpet, moving of furniture, set-
up and breakdown of conference spaces, miscellaneous grounds maintenance, and other similar functions 
and tasks performed on premises.  
 
C.6.13 High Cleaning 
High Cleaning: High Cleaning is defined as surfaces that are 70 inches or more from the 
floor surface.  These surfaces shall be cleaned and free of dirt, dust, and cobwebs.  Where glass is 
present, both sides shall be clean and free of streaks. This includes, but is not limited to:  dusting walls, 
ventilation and air conditioning outlets, transoms, clocks, moldings around ceilings, tops of partitions, 
overhead pipes, pictures, plaques, wall or ceiling diffusers, file cases, bookcases, and lockers. This does 
not include the removal of vents, tiles, or fixtures. The contractor shall provide their own ladders, step stools 
or other lift devices as necessary to complete  these requirements. Any such equipment owned by GSA or 
tenant agencies cannot be used by the contractor under any circumstances. High Cleaning is an above 
standard service and will be ordered using the relevant Hourly Labor Rate pricing in Section B. 
C.  Section C.6 Above Standard Services is updated to add the following: 
 
C.6.14 Bed Bug Detection and Eradication 
Contractor shall provide all supervision, labor, material, and equipment necessary for the detection, 
eradication and removal of bed bug contaminated items.  The GSA requires an IPM approach to pest 
control, refer to Section C.12 Integrated Pest Management Plan.  All work shall be performed in a safe and 
hazard free manner.   
 
Detection and treatment may include, but not be limited to the following: 
 



[49] 
 
 

● Visual Inspection 
● Passive Interception Devices/Monitors – Example: Pitfall style traps 
● Canine Scent Detection 
● Organic treatments – Example: Diatomaceous Earth  
● Heat treatments – Equipment capable of heating entire affected area to no less than 115°/46°for a 

minimum of 7 minutes. 
● Cold treatments – Example: Utilization of liquid nitrogen (-200°) or carbon dioxide (-66°). 
● Pesticides 

 
When Canine Scent Detection (CSD) is utilized, the dog and handler teams shall be trained and certified by 
a certifying organization such as the National Entomology Scent Detection Canine Association (NESDCA).  
A Commercial Pesticide Applicator Certificate or License for every Contractor who will be performing on-
site service shall be provided to the COR as well as a copy of the CSD certification.  The double-blind 
confirmation system shall be utilized where multiple dogs and multiple handlers are used.  If only one dog 
confirms a find, then another method of detection shall be used to verify the infestation of bed bugs in that 
particular location. 
 
The Contractor shall coordinate all detection and treatment activities with the COR and Property Manager.  
Wherever bed bugs are detected, the Contractor shall provide an illustration of the infestation locations.  
The treatment methods selected by the Contractor shall have a proven history of successfully managing 
bed bug infestations and will be discussed with the COR prior to treatment.  Contractor shall provide MSDS 
Sheet(s) to the COR prior to treatment of areas. 
 
The Contractor shall be responsible for documenting the detection and treatment for bed bugs in the pest 
control logbook or file, refer to C.12.7 Record Keeping. 
 
C.6.15 Use of Government Provided National CMMS (NCMMS) 
The Contractor must provide all hardware (computer, printer, internet access) necessary to access and fully 
utilize the NCMMS.  Equipment will not be provided by the Government. The Government will provide 
access to the NCMMS website upon successful completion of Government provided training. NCMMS shall 
be the system of record of intaking, processing all service calls. All non-recurring unscheduled work 
performed by the contractor shall be supported by an NCMMS work order. 
 

a. Work with COR or designee to obtain ENT credentials needed to access NCMMS. 
b. Complete Government provided training. 
c. Phase out legacy service call process system. Continue to process /close out open work orders 

using legacy tools and processes. 
d. Create new work orders within NCMMS. 
e. Manage and process new service calls within NCMMS. 
f. Update quality control process to include the quality control features and functionality provided in 

NCMMS. 
g. Update Quality Control Plan to incorporate revised quality control processes. 
h. Update legacy reports and reporting means and methods to incorporate use of NCMMS reporting 

features and capabilities. Update quality control plan to reflect revised reporting processes. 
i. Discontinue legacy tenant or customer after action surveys. NCMMS provides tenants/customers 

notifications and opportunity to provide feedback after each service call. 
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C.7 Service Calls 
During normal working hours, the Contractor shall provide adequate staff to respond to service calls (refer 
to Section J, EXHIBIT 1).  Contractors shall detail in their Quality Control Plan (QCP) how they will use 
NCMMS and NCMMS generated information and data to monitor and respond to service calls. 
 
The Government shall be responsible for fielding customer calls, creating new or responding to GSA 
initiated work orders within NCMMS. The Contractor shall process each service call in accordance with 
provided training, standard operating procedures, and processes established by GSA as prescribed by the 
CO or COR. Contractor shall ensure that work orders include all pertinent, minimally required information 
as listed in attached Exhibit 15 R5 Work Order Required Fields document. These records shall be 
submitted to the CO or their designee within 5 business days after the end of each month and must be 
made available for review upon request.  
 
Service calls received during normal working hours shall be satisfactorily responded to and completed in 
accordance with the times provided in the NCMMS Work Order Priority Table. Work order priority codes are 
based on specific failure codes per Failure and Priority Codes Matrix (refer to Section J, Exhibit 16). The 
Government shall be responsible for assessing service calls and assigning a priority based on the Failure 
and Priority Code Matrix at the time of the call. Work order priorities may be upgraded or downgraded as 
needed as conditions change and or more information becomes available. The Contractor will not be 
reimbursed for service calls after normal working hours unless specifically authorized by the CO or 
designee. 
 
NCMMS Work Order Priority Table  

Code Priority Priority Description 

1 Emergency Do it now, correct problem with sustained effort & goal of completion as soon as 
possible. 

2 Urgent Respond within 30 minutes, correct problem with sustained effort & goal of 
completion within 4 hours 

3 Routine Respond within 1 hour, correct problem with sustained effort & goal of completion 
within 24 hours 

C.8 Communication Plan 
The Contractor shall prepare and provide to the CO or their designee a communication plan, detailing how 
the Contractor will use technology ( e-mail, cellular phone, etc),  to communicate with GSA to receive and 
respond to service calls, emergencies, status of projects, etc.  The plan shall be submitted as part of the bid 
package for the Government’s review and approval. This system shall be used by the Contractor's staff to 
instantly communicate with the CO or their designee 24 hours a day, 7 days per week.  The contractor will 
immediately notify the CO or their designee of any changes. 
 
After normal hours, the supervisor(s) or designated substitute(s) agreed to by the CO or their designee shall 
be available within one hour at the site. The communication plan is to be submitted in accordance with the 
requirements in C.18 Contractor Submittals/Deliverables Chart.  
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C.9  Protection and Damage 
The Contractor shall make reasonable efforts to assist the Government to prevent hazardous conditions 
and property damage.  To the extent that relevant conditions or activities are noted but are not associated 
with the Contractor’s scope, the Contractor shall promptly report such conditions or activities to the CO or 
their designee, or to security personnel.   
 
The Contractor shall protect Government’s property, buildings, materials, equipment, supplies, records and 
data that are within the Contractor’s control against unauthorized access, loss or damage. 
 
The Contractor shall establish a system for on-site work force personnel to report potentially hazardous 
conditions in the building to the CO or their designee or other designated Government representatives, 
regardless of whether the condition is within the Contractor’s responsibility.  
 
The Contractor and Contractor’s employees and subcontractors shall comply with the General Services 
Administration, Rules and Regulations Governing Public Buildings and Grounds (as posted in the building), 
and shall promptly report violations by employees, or as otherwise observed, to the CO or their designee, 
or security personnel. 
 
C.10  Solid Waste/Trash/Recycling Management 
A solid waste/trash reduction and recycling management program, which is part of providing standard 
services, includes identifying and properly segregating all recyclable materials, composting materials, 
Universal Wastes and trash. 
 
The Contractor shall not collect hazardous materials unless specifically contracted to recycle them.  Typical 
prohibited wastes include but are not limited to fluorescent light bulbs, thermostats, thermometers, most 
chemicals, and batteries (nickel-cadmium and small, sealed lead acid batteries in electronic equipment, 
mobile phones, portable computers, and emergency lighting).  In addition, electronic equipment such as 
computers and printers shall not be discarded in the trash containers.  The Contractor shall notify the CO or 
their designee of any prohibited or unauthorized items observed in the trash receptacles.   
 
C.10.1.0 Solid Waste/Trash Audits RESERVED 
 
C.10.1.1. Extent of Work RESERVED 
 
C.10.1.2 Solid Waste/Trash Removal and Disposal 
All solid waste/trash collected as a requirement of this contract shall be removed from the premises and 
transported to a solid waste/trash disposal facility that has been certified by the appropriate state agency 
responsible for solid waste/trash management or by the Environmental Protection Agency (EPA).   
 
The contractor shall pursue schedules that maximize the amount of solid waste/trash hauled with 
each pick up.  
 
The Contractor shall provide solid waste/trash removal and disposal services as described herein.   
The Contractor shall collect and transport all solid waste/trash and debris to designated locations on the 
loading dock or other areas (holding areas) for removal from the premises.  Holding areas for solid 
waste/trash accumulation shall be identified by the CO or their designee. If trash compactors are used at 
the building, the Contractor shall operate the compactor.  The compactors shall not be operated if any part 
is in disrepair and does not function safely per the manufacturer’s recommendations. The Contractor shall 
ensure the appropriate personnel receive training in the safe and proper operation of the compactor.  
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All solid waste collected as a requirement of this contract shall be removed from the premises and 
transported to a solid waste disposal facility that has been certified by the appropriate state agency 
responsible for solid waste management, or by the Environmental Protection Agency. The Contractor shall 
provide a sufficient number of waste removal containers to accommodate all trash generated between pick-
up dates.  The CO or their designee shall approve all container styles, types, and storage locations prior to 
placement.  The Contractor shall be responsible for the delivery, maintenance, repair, cleanliness, labeling, 
and removal of storage containers and equipment throughout the contract period.  The containers must be 
kept free of holes, pests, grease, oils, and odors, etc.  The Contractor will report any pest infestation in or 
around the containers to the CO or their designee.  All Contractor-supplied equipment and materials shall 
remain the property of the Contractor during and subsequent to the contract period.   
 
The overflow of materials from containers and dumpsters shall be picked up from the ground and floor area 
used to collect and consolidate the materials.  The Contractor shall remove all hydraulic fluids and oil 
spillages caused either by the collection vehicles, or released from containers at the designated centralized 
collection site (loading dock, etc.).  Spill residue and clean-up materials shall be disposed of in accordance 
with the EPA, and State and local regulatory agency requirements. 
 
The Contractor shall perform collection, removal, recycling and related activities in accordance with the 
strategies agreed upon by the Government and Contractor.  The Contractor is responsible for all costs of 
trash removal. The Contractor shall be responsible for loading containers onto collection vehicles. 
 
See EXHIBIT 1 for existing container sizes and pick-up schedules and estimated weight/volume 
information. 
 
C.10.1.3 Solid Waste/Trash Records And Reports 
Reporting requirements are defined in Section C.11 ‘Recycling and Waste Reports.’ 
 
C.10.1.4 Trash Pick-ups on Call  
Additional or special pick-ups of solid waste/trash may be required on an irregular basis.  Pick-ups shall be 
accomplished within 24 hours of notification by the CO or their designee.  Payment for these pick-ups shall 
be based on a price per pick-up.   Additional pickups required to address overflow of trash resulting from 
normal building operations will not be reimbursed.  The above standard service pricing in Section B applies 
only to additional trash pick-ups required due to an unusual event or circumstance. 
 
C.10.2.0 Recycling 
It is the intent of the Government to keep the maximum amount of materials from the landfills through 
aggressive recycling.   
 
C.10.2.1 Extent of Work 
Materials to be recycled may include, but are not limited to: hard and soft bound books, telephone books, 
magazines and catalogs, legal briefs, publications, all types of office paper, computer paper, manila file 
folders and envelopes, newspapers, corrugated containers, cardboard packaging, packing cartons, metals, 
used aluminum, plastic and glass beverage containers, unusable wood pallets, Universal Wastes, 
electronics, and old carpeting.  

 
The Contractor shall remove all hydraulic fluid and/or oil spillage caused either by the collection vehicles, or 
released from containers at the designated centralized collection site (loading dock, etc.).  Sorbent use for 
cleanup shall contain post consumer recycle content minimum as required.  The minimum depends on the 
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type of sorbent used: see the EPA/CGP website for details.  Spill residue and clean-up materials shall be 
disposed of in accordance with the Environmental Protection Agency (EPA), and State and local regulatory 
requirements.  
 
Unless specifically contracted to recycle items or material identified by the EPA and State and local 
regulatory agencies as hazardous waste, hazardous materials, or Universal Waste, the Contractor shall not 
collect these items.  Typical prohibited wastes include but are not limited to fluorescent light bulbs, 
thermostats, thermometers, most chemicals, and batteries.  Electronic equipment, such as computers shall 
not be discarded in the recycle bins.  The Contractor shall notify the CO or their designee of any prohibited 
or unauthorized items observed in the trash or recycling receptacles.  
 
The Contractor shall furnish all necessary labor and supervision to provide recycling services as described 
herein.  All recyclable materials shall be collected for removal from the premises.  Overflow of materials 
from containers shall be picked up from the floor of the area used to collect and consolidate the materials. 
 
Arrange for the removal of recyclables from the premises.  Be responsible for all fees, if any, associated 
with recycling. 
 
Remove all recyclable materials to a storage area designated by the CO or their designee.  Recyclable 
materials may be found in central recycling bins and containers (located in common areas such as 
hallways, joint use conference rooms, snack bars, cafeteria etc).   
 
-Place recyclable materials in containers, dumpsters, or compactors provided by recycler.  The Contractor 
shall monitor the containers, dumpsters, and compactors to prevent littering in the holding area.  No trash 
shall accumulate in the holding area.   

 
-Bale corrugated materials, if a baler is available. 
 
-Ensure that all custodial staff involved in the recycling program fully understands the recycling procedures 
and requirements.   
  
-Coordinate additional pickups within 24 hours of notification by the CO or their designee. 
 
-Comply with reporting requirements specified herein. 
 
C.10.2.2 Recyclable Materials Disposition 
The contractor should strive to recycle as much of the building’s waste stream as possible, in keeping with 
GSA’s goals. The CO or their designee will make the contractor aware of the building goal for that year. 
 The CO or their designee may direct the Contractor to participate in joint efforts with State, city, and local 
governments regarding recycling. 
 
C.10.2.3 Recyclables 
- Collection and Pickups:  The Contractor shall ensure that recyclables are collected and placed in the 
designated holding areas on a schedule that will maximize the quantity of materials removed from the 
premises as scheduled.  Additional collections of recyclable materials may be required on an irregular 
basis and will be coordinated with the CO or their designee.   

 
C.10.2.4 Pick-ups on Call  
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Additional or special pickups of recyclables may be required on an irregular basis.  Pickups shall be 
accomplished within 24 hours of notification by the CO or their designee.  Payment for these pickups shall 
be based on a price per pickup.  Additional pickups required to address overflow of trash resulting from 
normal building operations will not be reimbursed.  The above standard service pricing in Section B applies 
only to additional trash pick-ups required due to an unusual event or circumstance. 
 
C.10.2.5 Recycling Containers 
-Individual Desk side and Central Collection Containers:  The Government shall provide the collection 
containers.  
 
- Central Collection Containers:  Container(s) shall be placed in the areas designated by the CO or their 
designee, where trash is collected. Container(s) shall be placed on each floor to receive the collection of 
recyclable materials.  Full containers with recyclables are to be transported by the Contractor to the dock 
or designated area for pickup by the recycling Contractor.   

 
-Recycling Collection Containers:  The Contractor shall provide the necessary collection containers/bins 
and other equipment for use common areas throughout the building for the collection of recyclable 
materials.  These are the mobile type containers/bins and other equipment that the Contractor shall use to 
collect recyclables from central recycling containers.  These containers shall be in sufficient quantities for 
the collection of recyclable material prior to removal to the designated holding area.     

 
-Storage Containers:  The Contractor shall provide the necessary storage containers and other equipment, 
such as compactors, dumpsters, etc., for use in designated holding areas.  Containers shall be in sufficient 
quantities for the collection and storage of the recyclable materials in the holding area prior to removal 
from the premises by the recycling Contractor.   

 
-Containers and Equipment Responsibility:  The Contractor shall be responsible for the removal of 
recyclables from the collection containers and moving them to the holding area throughout the contract 
period.  The containers, excluding those used to collect paper, shall be labeled, lined and free of residue 
and any plastic liners shall not be torn, worn or contain residue.  Containers shall be kept free from holes, 
vermin, or foreign matter that might cause injury or stain clothing or furniture, and the containers must not 
emit unpleasant odors.  If any container emits an unpleasant odor, as identified by the CO or their 
designee, it shall be immediately corrected by the Contractor at their expense.  Recyclable materials shall 
not be handled, stored or transported in any manner that causes safety or health hazards.   

 
All Government supplied equipment and materials shall remain the property of the Government.  The 
Contractor shall be accountable for all recycling equipment and containers belonging to the Recycling 
Contractor and shall use them only for the intended purpose.   
 
See EXHIBIT 1 for existing container sizes, weights and pick-up schedules. 
 
C.10.2.6 Restriction on Use 
Recyclable paper purchased under this contract shall be used or sold as recyclable paper only; i.e., for 
processing at a pulp mill to be made into new paper products.  The Contractor shall not use, allow access 
to, or offer for resale any papers, documents, or file record materials for the information contained therein.  
 
C.10.2.7 Recycling Proceeds   
The Contractor shall use the proceeds received from the sale of recycling material(s) to lower the cost of 
trash removal or recycling at the location.  In the instance of subcontracted work, funds received by the 
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subcontractor will be remitted back to the Contractor for return to the Government.  If proceeds are not 
used to reduce the cost of trash or recycling, the CO or their designee will provide guidance for depositing 
of these funds.  
 
C.10.2.8 Recycling Records and Reports 
Reporting requirements are defined in Section C.11 Recycling and Waste Reports.  
 
The Contractor shall provide all necessary information required in this Section to comply with environmental 
and green purchasing reporting requirements, and agency sustainability goals in this specification.   
The Contractor shall submit to the CO or their designee the following reports. 
 
C.11.0 Recycling and Waste Reports 
-Monthly Recycling and waste Report:  The Contractor shall submit a monthly Recycling and waste Report 
(See Section J, EXHIBIT 8) listing the types, weights, and costs or revenues.  Include in the report are 
single stream recycling, commingled recycling, composting, weight of trash hauled and the associated 
hauling costs.  Reports shall be submitted according to the requirements in C.18 Contractor 
Submittals/Deliverables Chart. 

 
C.11.1 Report Calculations 
The recycling and waste hauling reports above shall contain sufficient data to calculate waste diversion and 
waste removal costs.  When actual weights are not known, the Contractor shall use EPA’s Standard 
Volume-to-Weight Conversion Factors. Deductions shall be made and reported for volumes that are not 
filled to capacity (i.e., half full, 3/4 full, etc.) and conversions adjusted accordingly.   

C.11.2 Green Purchase Reports 
The Contractor shall submit information on green purchasing practices specific to the performance of this 

contract.  Records showing the monthly cost of green cleaning products and materials purchased shall 
be provided to the USDA and the CO or their designee by the Contractor so that this report can be 
submitted by the CO or their designee as required by the Resource Conservation and Recovery Act 
(RCRA), USDA, and EO 13514.  Reportable information and formats are provided in Section J, 
EXHIBIT 6 and EXHIBIT 7 for the following: 

 
-Bio-based:  The Contractor shall provide a list of USDA-designated bio-based products purchased 
October 1-September 30, during the previous fiscal year. Information will include the types and dollars 
spent on these products.  The Contractor shall submit the report in accordance with Federal 
Acquisition Regulation (FAR) Clause 52.223-2 according to the requirements in C.18 Contractor 
Submittals/Deliverables Chart each year during contract performance and at the end of contract 
performance. The reports shall be submitted to the USDA designated location and a copy to the 
following e-mail address PBSbiobasedreporting@gsa.gov. 

 
-Non bio-based:  The Contractor shall submit a report of all non-bio-based products to include: Green 
Seal, DfE, CPG, and Environmental Choice (low VOC, Non-Ozone Depleting), as well as non-green 
(Hazardous/Toxic) products to the CO or their designee in accordance with the requirements in C.18 
Contractor Submittals/Deliverables Chart C.18 Contractor Submittals/Deliverables Chart each year 
during contract performance and at the end of contract performance.  Report shall include the cost of 
cleaning products and materials purchased under this contract.   
 

C.11.3 Integrated Pest Management Report 



[56] 
 
 

The Contractor shall provide to the CO or their designee with a list of chemicals and their purchase prices 
that are used to control pests in the building. 
 
C.11.4 Supporting Documentation   
The Contractor shall maintain documentation to support all the above reported activities.  Information may 
include receipts or other records related to pick-up dates, weights, and associated fee schedules.  Records 
and receipts obtained shall be made available to the CO or their designee upon request. 
 
C.11.5 Reporting Formats 
Reports prepared by the Contractor shall be submitted to the Government electronically, using the forms in 
Section J, EXHIBIT 6 and EXHIBIT 8.   The Contractor shall submit reports in electronic form.  If electronic 
form is not possible, the Contractor’s reports shall be printed double-sided on paper containing a minimum 
of 30 percent post consumer recycled content. 

C.12 Integrated Pest Management 
The Integrated Pest Management (IPM) coordinates many different programs to reduce sources of pests 
on a preventative, long-term and environmentally sound basis for both the interior and exterior areas of a 
building.  The Pest Control requirement is specified in 7 U.S.C. 136r-1 7 USC § 136r–1 - Integrated Pest 
Management | LII / Legal Information Institute. The Contractor shall have a plan that extends beyond the 
application of pesticides and employs practices and techniques, as they relate to cleaning, trash, and 
materials handling, that reduce the sources of food and water, harborage, and access routes used by pests 
in and around the building.    
 
C.12.0 Preventive Pest Maintenance 
The Contractor shall implement a preventive maintenance program that identifies and corrects conditions 
that contribute to pest infestation.  Some of the most effective examples include but are not limited to: 

-Self-contained compactors rather than dumpsters or stationary dumpsters for storing solid waste/trash 
awaiting pickup, wherever possible. 

-Pressure washing of trash rooms, loading docks, and food preparation facilities.  The Contractor shall 
ensure that run-off into drains and sewers are minimized when using pressure washing devices.     

-Food preparation and storage areas remain clean. 
-Dedicated, tightly covered receptacles for food waste in indoor areas with chronic pest problems. 
-Replacement of dense ground cover in landscapes with chronic rodent problems. 
-Employ techniques that may include, but are not limited to, keeping containers closed, removal of 
debris, etc. 

 
C.12.1 General 
The certified pesticide applicator or licensed IPM Contractor shall accomplish the monitoring, trapping, and 
pesticide application and pest removal components of the IPM.   
 
C.12.2 Pests Included and Excluded 
The Contractor shall adequately suppress indoor populations of rats, mice, cockroaches, ants, flies, and 
any other arthropod pests not specifically excluded in this exhibit.  This includes populations of these pests 
that are located outside of the specified facilities, but within the property boundaries of the facilities. 
 
The following pests are excluded from this contract and shall be ordered under special request as needed:   
 

-Birds  
-mosquitoes 
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-Snakes 
-Vertebrates that are not commensal rodents 
-Bats 
-Termites 
-Other wood-destroying organisms 
-Bed Bugs 
 
 

C.12.3 Initial Pest Assessment  
A certified pesticide applicator or licensed IPM Contractor shall conduct a thorough, initial assessment of 
the interior space AND exterior grounds and paved areas.  Access to building space shall be coordinated 
with the CO or their designee.  The CO or their designee must inform the Contractor of any restrictions or 
areas requiring special scheduling.  The purpose of the initial assessment is for the custodial Contractor to 
identify areas or practices that may contribute to pest infestation. 
 
Grounds areas that support pollinator nesting and foraging for honey bees, native bees, birds, bats, and 
butterflies shall be identified in the initial pest assessment as “pollinator sensitive zones.” 
 
A written report detailing the findings of the initial assessment shall be submitted to the CO or their 
designee in accordance with the requirements in C.18 Contractor Submittals/Deliverables Chart. 
Throughout the life of this contract, the Contractor shall be responsible for notifying the CO or their 
designee in writing about any sanitary or procedural modifications deemed necessary to eliminate pest 
infestation. 

 
C.12.4 Integrated Pest Control Plan 
Prior to initiation of services, the Contractor shall submit to the CO or their designee for approval a written 
Pest Control Plan in accordance with the requirements in C.18 Contractor Submittals/Deliverables Chart. 
The plan should include integrated methods, routine site inspections and maintenance, routine pest 
inspections, pest populations monitoring, evaluation of the need for pest control and one or more pest 
control methods.  The plan shall also include a specification of the circumstances under which an 
emergency application of pesticides can be applied and a communications strategy directed to building 
occupants.  
 
The Integrated Pest Control Plan shall consist of the following parts: 
 
-Proposed Materials and Equipment for Service including labels and Safety Data Sheets (SDS) for all 
pesticides to be used.  A list of the brand names of trapping devices, pesticide application equipment, 
rodent bait boxes, insect and rodent trapping devices, pest monitoring devices, pest detection equipment, 
and any other pest control devices or equipment that may be used to provide service.  The use of green 
and sustainable methods and applications is preferred whenever possible.  A list of chemicals used and 
the purchase price for these chemicals. 

 
-Proposed Methods for Monitoring and Detection including describing those methods and procedures to be 
used for identifying sites of pest harborage and access and for making objective assessments of pest 
population levels throughout the term of the contract. 

 
-An inspection schedule for each building or site.  Frequency of contract visits shall depend on the specific 
pest control needs of each premise.  Large office facilities or specified office areas within such facilities 
with a history of pest infestations will be visited more frequently. 
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-A description of any structural or operational changes that would facilitate the pest control effort. 

 
-A copy of the Commercial Pesticide Applicator Certificate or License for every Contractor representative 
who will be performing on-site service. 

 
This plan shall be updated by the contractor in accordance with the requirements in C.18 Contractor 
Submittals/Deliverables Chart. Updates should include a list of changes and the reasons for those 
changes.   
 

C.12.5 Pesticide Application  
The Contractor shall not apply any chemical or non-chemical pesticide products that have not been 
included in the Pest Control Plan or approved in writing by the CO or their designee.  The Contractor shall 
provide to the CO or their designee with a list of chemicals and purchased price. The Contractor shall 
employ the least hazardous materials, most precise application technique, and minimum quantity of 
pesticide necessary to achieve control. Only qualified, trained, and licensed/certified personnel shall apply 
chemicals. Uncertified individuals working under the supervision of a Certified Applicator shall not be 
permitted to provide service under the terms of this contract.  Pesticides used by the Contractor must be 
registered with the U.S. Environmental Protection Agency, state and/or local jurisdiction.  Transport, 
handling, and use of all pesticides shall be in strict accordance with the manufacturer’s label instructions 
and all applicable Federal, State, and local laws and regulations. Chemicals shall be applied with extreme 
care to avoid hazard to any person animal or property damage. All chemicals shall be in the original 
manufacturer’s containers and properly labeled. 
 
Chemical pesticides shall not be applied in any Child Care center without prior coordination and consent of 
the Child Care Director.  Posting and notifying the Child Care Director must be initiated at least 24-48 hours 
in advance of using any chemical pesticides.  Only qualified, trained, and certified personnel or licensed 
Contractors shall apply any chemicals.  Uncertified individuals working under the supervision of a certified 
pest applicator or licensed Contractor shall not be permitted to provide service under the terms of this 
contract.  Chemicals shall be applied with extreme care to avoid hazard to any person or animal in the 
immediate or adjacent areas, or property damage.   
 
Pesticide application shall be according to need and not by schedule.  As a general rule, application of 
pesticides in any area shall not occur unless visual inspections or monitoring devices indicate the presence 
of pests in that specific area.  In no case shall extremely toxic materials be permitted.  The Contractor shall 
not store any pesticide products on Government property.  Any emergency applications of chemical 
pesticides must be approved by the CO or their designee prior to application.  

 
C.12.6 Structural and Procedural Recommendations 
Structural modifications for pest control will be the responsibility of the Government.  However, throughout 
the life of this contract, the Contractor shall be responsible for notifying the CO or their designee in writing 
about concerns with any structural, sanitary, or procedural modifications deemed necessary to eliminate 
food and water sources, harborage, or access routes that would allow building infestation by pests in and 
around the building. 
 
C.12.7 Record Keeping 
The Contractor shall be responsible for maintaining a pest control logbook or file for each building or site 
specified in this contract.  These records will help with monitoring pest locations and actions taken to 
prevent or mitigate further infestations.  The log shall include pesticide information on whether chemical 
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and non-chemical methods were used to control pests.  Where chemicals are applied the log shall specify 
the type, quantity, price, and circumstances for using pesticide(s).  These records shall be kept on 
Government property and maintained by the Contractor.   
 
Each log book or file shall contain at least the following items: 
 

-A copy of the Integrated Pest Control Plan. (C.12.4 Integrated Pest Control Plan)   
 
-Completed copies of GSA Form 3638, Pest Control Work and Inspection Report, Exhibit 11  

or an equivalent form such as another Contractor service report forms that is approved by the CO or their 
designee.  The report form shall be used to advise the Contractor of routine service requests and to 
document the performance of all work.  The Contractor shall also document on the GSA Form 3638 or 
equivalent all information on pesticide application that is required by statute in the jurisdiction where service 
is actually performed.  Upon completion of a service visit to a building, the Contractor's representative 
performing the service shall complete, sign, and date the GSA Form 3638 or equivalent form. 
 
C.12.8 Manner and Time to Conduct Service 
Routine pest control services that do not adversely affect tenant health or productivity shall be performed 
during the tenants’ normal working hours.  The Contractor shall notify the CO or their designee, and the CO 
or their designee shall provide notice to occupants at least 72 hours before application of any pesticides 
during normal conditions and within 24 hours in emergency situations.  An emergency is an exceptional 
circumstance that poses a clear (or at least perceived) health and safety risk or where operations are 
severely disrupted.  Examples of the first involve some outdoor animal (e.g., bird, snake, bat, or squirrel) 
that has gotten into indoor space and cannot get out, or a nest of bees or wasps are discovered on the 
grounds.  An example of the second would be a swarm of winged termites or ants emerging into occupied 
space, which might be completely harmless, but nevertheless are alarming to the occupants.  When it is 
necessary to perform any work outside of the tenant’s normal working hours, the Contractor shall notify the 
CO or their designee at least one day in advance. 
 
C.12.9 Insect Control 
The Contractor shall provide the CO or their designee with signs, placards, literature, or other information 
so that the CO or their designee can inform building occupants of the nature of the pest application.  The 
information will include at a minimum a brief explanation regarding the reason for the pest application, the 
safety of the products being used and contact information should the building occupants have questions. 
 
Non-pesticide Products and Use:  The Contractor shall use non-pesticide methods of control wherever 
possible.  For example: 

-Portable vacuums with HEPA or MICRO filtration 
-Trapping devices 

 
-Chemical Pesticide Products and Use:  When it is determined that chemical pesticides must be used in 
order to obtain adequate control, the Contractor shall employ the least hazardous material, most precise 
application technique, and minimum quantity of pesticide necessary to achieve control.  The Contractor 
shall minimize the use of liquid pesticide applications wherever possible, for example: 

-Bait stations and other types of bait formulations rather than sprays.  
-As a general rule, liquid, aerosol, or dust formulations shall be applied only as crack and crevice  
treatment. 
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-Application of pesticide liquids, aerosols, or dust to exposed surfaces and pesticide space sprays 
(including fogs, mists, and ultra-low volume applications) shall be restricted to unique situations where no 
alternative measures are practical. 

 
The Contractor shall obtain the approval of the CO or their designee prior to any application of pesticide 
liquids, aerosols, or dust to exposed surfaces, or any space spray treatments.  Other than crack and 
crevice treatments, no liquid, aerosol, or dust applications shall be made while tenant personnel are 
present.   
 
C.12.10 Rodent Control 
-Indoor Trapping:  Generally, rodent control inside buildings shall be accomplished with trapping devices 
only.  All such devices shall be concealed out of the general view and in protected areas so as not to be 
affected by routine cleaning and other operations.  Traps shall be checked on a schedule approved by the 
CO or their designee.  The Contractor shall be responsible for disposing of all trapped rodents and all 
rodent carcasses in an appropriate manner. 

 
- Use of Rodenticides:  In extreme cases, when rodenticides are deemed essential for adequate rodent 
control inside buildings, the Contractor shall obtain approval from the CO or their designee prior to making 
any interior rodenticide treatment.  All rodenticides, regardless of packaging, shall be placed either in 
locations not accessible to children, pets, wildlife, and domestic animals or in EPA-approved tamper-
resistant bait boxes.  As a general rule, rodenticide application outside buildings shall emphasize the direct 
treatment of rodent burrows wherever feasible. 

 
-Use of Bait Boxes:  All bait boxes shall be maintained in accordance with EPA regulations, with an 
emphasis on the safety of non-target organisms.  The Contractor shall adhere to the following points: 

 -All bait boxes shall be placed out of the general view, in locations where they will not be disturbed by 
routine operations. 

 
 -The lids of all bait boxes shall be securely locked or fastened shut. 
 
 -All bait boxes shall be securely attached or anchored to floor, ground, wall, or other immovable 

surface, so that the box cannot be picked up or moved. 
 
-Bait shall always be secured in the feeding chamber of the box and never placed in the runway or 
entryways of the box. 

 
-All bait boxes shall be labeled on the inside with the Contractor’s business name and address and 
dated by the Contractor’s technician at the time of installation and each servicing. 
 

C.12.11 Safety and Health 
All work shall comply with the applicable requirements of 29 CFR §1910 and State and municipal safety and 
health requirements http://www.access.gpo.gov/nara/cfr/waisidx_06/29cfr1910a_06.html,  Where there is a 
conflict between applicable regulations, the most stringent shall apply. 

C.13 Child Care Center – Reserved 
 
C.13.0 Products - Reserved 
 
C.13.1 Standards - Reserved 
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C.13.2 Guidance - Reserved 

 
C.13.3 Safety - Reserved 
 
C.13.4 Cleaning Requirements - Reserved.   

 
C.13.5 Quality Standards for Child Care - Reserved 

C.14 Quality Control Plan (QCP) 
 QUALITY CONTROL PLANS (QCPs) MUST BE ACCEPTED BY THE CONTRACTING OFFICER (CO) 
PRIOR TO AWARD OF A CONTRACT. 
 
The Contractor shall establish and implement a complete Quality Control Plan (QCP) to ensure the 
requirements of the contract are met.  The QCP is a written document that specifies a system for 
determining whether or not cleaning service requirements are being met and identifying and correcting 
deficiencies in the quality of services before the level of performance becomes unacceptable. The QCP 
also identifies opportunities where the Contractor can make improvements in how services are provided.  

The QCP is a living document and must be updated as needed to reflect changing conditions, 
requirements, approaches, performance issues and other changes affecting the QCP.   All revisions must 
be accepted by the CO or their designee prior to implementation. Submit the QCP and its revisions in 
accordance with the requirements in C.18 Contractor Submittals/Deliverables Chart. 
 
The QCP shall, at a minimum, include the following: 
 
-How the Contractor will control quality and quantity of supplies and services. Indicate tasks to be 
performed and the frequency associated with each task, including all daily and periodic tasks. 

-Define the roles and responsibilities of the Contractor’s operating personnel. Include staffing levels 
(including supervision) depicting various job classifications (e.g. 12 janitors, two grounds maintenance 
workers, one supervisor).  Provide a roster by name and job title along with job description. Address 
responsibilities for oversight of the QCP and functions associated with such oversight; specify authority in 
dealing with Government officials. 

-How project management, inspections, plan implementation, process improvement changes, correction of 
deficiencies, and Section C.3 Green Cleaning of this contract will be accomplished. Propose plans for 
revising job schedules as new and better ways are found to perform given tasks.    

-An inspection plan or checklist tailored to the specific building(s) being cleaned and serviced under this 
contract.  The inspection plan or checklist shall detail how services at the work site shall be inspected to 
ensure that the outcome of the work meets all the quality standards set forth in the contract under the 
Performance Work Statement and inspection procedures and shall include, but is not limited to: 

 
-Date and frequency of inspection performed 
-Location of inspection  
-Description of findings with acceptance/rejection criteria 
- Error rate 
-Description of action(s) taken (if necessary) 
-Signature and date of completion 
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-The inspection shall be provided to the CO or their designee in accordance with the requirements in 
C.18 Contractor Submittals/Deliverables Chart.  
 

- Provide samples of the forms, records, reports, and files the Contractor intends to utilize and keep on-site. 
Copies of all QCP related inspection reports and other documents shall be made available to the CO or 
their designee when requested.  

-The Contractor must submit quarterly progress report to the CO or their designee a self-evaluation report 
detailing the quality of service provided during the prior quarter. The report shall be submitted in 
accordance with the requirements in C.18 Contractor Submittals/Deliverables Chart. This report shall 
include as a minimum the result of the quality control inspections, an explanation of efforts taken in the 
prior quarter to improve service and efforts planned for the present quarter to improve quality.    

-A written training program to ensure that the Contractor’s employees are capable of successfully 
accomplishing all work task(s) under this contract. Specify proposed training content, when and where 
training will take place. 

 -A Contractor Emergency Plan (CEP).  The Government's Occupant Emergency Plan (OEP) is used by the 
CO or their designee during building emergencies or natural disasters.  Designated contractor personnel, 
including the designated on-site authority, supervisors, project managers and subcontractors, shall be 
thoroughly familiar with the Government's OEP and shall be trained by the Contractor to fully understand 
their responsibilities relative to each emergency plan.  The contractor shall participate in tornado, fire and 
other emergency drills.  
Emergency Situation Examples:  Contractor participation in emergency plans shall be mandatory during 
building related emergencies.  The Contractor shall be required to perform the services required by the 
contract and as identified by the CO or their designee to the extent allowed during all emergency 
situations, Contractor personnel strikes, other service contractors on strike, civil disturbances, natural 
disasters, man-made disasters and utility service outages.  Submit a separate document to include, at a 
minimum, the following information:  

-Communication Procedures:  Identify communication procedures to be used in providing 
continuous communication support to the CO or their designee during emergencies.  
-Employee Information:  The name, telephone number, mobile telephone number and/or pager 
number and current position of each employee (in the form of a roster) who will participate in the 
CEP.    
-Employee’s Duties:  Describe the specific functions each employee will perform during emergency 
situations.  
A Strike Contingency Plan to be used in the event of a strike by Contractor employees.  The Strike 
Contingency Plan (SCP) shall be submitted to the CO or their designee in accordance with the 
requirements in C.18 Contractor Submittals/Deliverables Chart. At a minimum, the SCP shall 
include the following information: 

-Support Personnel:  The SCP shall describe in detail how the Contractor shall staff the building 
to provide the services defined in this specification in the event of strikes by their employees. 
SUPPORT PERSONNEL MUST MEET SECURITY CLEARANCE REQUIREMENTS. The 
Contractor shall keep HSPD-12 requirements and time frames in mind when preparing this 
plan.  

-Training and Certifications:  The SCP shall describe in detail how the Contractor shall provide 
personnel that meet experience requirements, assuring the Government that all temporary or 
replacement employees (including the sub-contractor’s employees) shall meet the experience 
and certification requirements defined in this contract   
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-How Contractor shall monitor deficiencies of work output in relation to the performance standards, 
methods of informing employees of deficiencies in their area(s) of responsibility, and a process to ensure 
that the deficiencies are corrected and do not reoccur.  

-How Contractor shall measure and document performance against the scope of work. 
-Service calls and how they shall be monitored and responded to in a timely manner as required in  
  Section C.7 Service Calls in the specification. 
-A Communication Plan for the Contractor to communicate with GSA to receive and respond to service 
calls and customer complaints, as required in Section C.8 Communication Plan in the specification.  

-How the Contractor will utilize the Government’s approved tenant survey results to improve the delivery of 
custodial and related services. 

C.15 Cleaning Schedules 
The cleaning schedule should represent the Contractor’s determination of the most efficient approach to 
the work, and shall not limit the Contractor to specific levels of staffing, means or methods.  Changes 
necessary for achieving the contract requirements shall be the responsibility of the Contractor.  Cleaning 
schedules and any revisions are to be submitted to the CO or their designee in accordance with the 
requirements in C.18 Contractor Submittals/Deliverables Chart.  

 
The Contractor’s cleaning schedule shall, as a minimum, include the following frequencies as appropriate: 

-Daily  
-Periodic  
-Weekly  
-Monthly  
-Other frequencies 

C.16 Communication Requirements  

-Tenant Meetings:  The Contractor will be required to attend tenant meetings when requested by the CO or 
their designee. The Contractor would be required to communicate program specific information, 
improvements, address tenant concerns or discuss work that may impact the tenants. 

 
-Partnering Meeting:  The Contractor shall attend monthly partnering sessions with GSA after the Post-
Award conference. Sessions will continue monthly during the course of the contract but can be reduced or 
increased at the option of the CO or designee.  Partnering is working together towards a common interest 
or goal. The purpose of these meetings will be to discuss the Contractor’s performance, areas of 
deficiencies, areas of satisfaction, tenant needs or concerns and all other applicable business in regards 
to the services being performed by the Contractor. The Contractor is required to attend these partnering 
sessions.  The CO or designee will be responsible for taking and distributing meeting notes. Each 
partnering session will be held at a mutually agreed time and location. 

 
-Joint Service Inspections: The Contractor shall accommodate all requests by the Government to 
participate in the Contractor’s inspection of work performed by Contractor personnel.  Scheduling for these 
joint inspections shall be coordinated through the CO or their designee.  This inspection shall be used with 
other measures of performance in discussions during the Quality Control Meetings.   

 
 
Regional Communication Matrix 

 CONTRACTOR GSA SourceAmerica 
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LEVEL 1 

Designated On-site 
Authority  COR  

 
 
LEVEL 2 NPA Project Manager 

Contract Specialist/Contracting 
Officer 
COR/Property Manager 

SourceAmerica Account 
Manager – GSA Accounts 

 
 
LEVEL 3 NPA Project Manager 

Contracting Officer &  
Supervisory Contracting Officer 

SourceAmerica Account 
Manager – GSA Accounts 
SourceAmerica Senior 
Team Manager – GSA 
Accounts 

LEVEL 4 NPA Executive Director R5 SourceAmerica Liason 

SourceAmerica  
Director of Operations – 
GSA Accounts 

LEVEL 5 NPA Executive Director 

 
Building Services Contracting 
Branch Manager 

Source America Executive 
Director – GSA Accounts 

 

The QCP shall be submitted by the Contractor to the CO or their designee for review and 
acceptance.  The Contractor is not authorized to start work until the QCP is accepted and the 
proper security clearances obtained.  Refer to Section H of the solicitation, in regard to proper 
security clearance requirements. 

C.17 Federal Requirements 
The Contractor shall comply with all applicable governance documents, including, but not limited to 
Federal, State and local laws, regulations, and codes: including any supplements or revisions as specified 
in the table below.  The Contractor is responsible for obtaining access to all referenced documents at their 
own expense.  The Contractor shall obtain all applicable licenses, training, and permits.  If a change in law 
and/or regulation requires the Contractor to implement an action that will result in an increase or 
decrease in contract price, the Contractor shall implement the required action and within 30 
calendar days submit to the CO a price proposal for such change.  If the CO determines an equitable 
adjustment is substantiated, a modification to the contract shall be issued. 
 

PUBLICATION TITLE PORTION 
EPACT 05 Title I Energy Efficiency

Title IX Research and 
Development 
https://www.ferc.gov/enforcement/
enforce-res/EPAct2005.pdf 

All Applicable 
Sections of 
these Titles 
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PUBLICATION TITLE PORTION 
EISA 07 Title III Energy Savings Through 

Improved Standards for 
Appliances and Lighting. 
Title IV Energy Saving and 
Buildings Industry. 
Title V Energy Savings in 
Government and Public 
Institutions.  
https://www.gpo.gov/fdsys/pkg/PL
AW-110publ140/pdf/PLAW-
110publ140.pdf 

All Applicable 
Sections of 
these Titles 

Executive Order 13423 Strengthening Federal 
Environmental, Energy, and 
Transportation Management and 
all implementing guidance 
documents. 
http://edocket.access.gpo.gov/200
7/pdf/07-374.pdf 

ALL

Executive Order 13514 
 
 
 
 
 

Federal Leadership in 
Environmental, Energy, and 
Economic Performance 
http://edocket.access.gpo.gov/200
9/pdf/E9-24518.pdf 

ALL
 
 
 
 
 

Executive Order 13526 Safeguard Classified Information ALL
FAR
 
 

Federal Acquisition Regulation
 

All Applicable 
Sections and 
Clauses 

FAR Clause 52.223-2 https://www.acquisition.gov/far/cur
rent/html/52_223_226.html 

Clauses 1 and 
2 

29 CFR §1910 OSHA General Industry 
Standards 
(http://www.access.gpo.gov/nara/
cfr/waisidx_06/29cfr1910a_06.ht
ml), 

ALL

29 CFR Part 1926 OSHA Construction Standards ALL

29 CFR Part 1960 
 

Program Elements for Federal 
Employee Occupational Safety 
and Health Programs and Related 
Matters 
 

ALL
 

40 CFR Protection of the Environment
http://www.ecfr.gov/cgi-bin/text-
idx?tpl=/ecfrbrowse/Title40/40tab
_02.tpl 

All Applicable 
Sections of 
Chapter 1 
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PUBLICATION TITLE PORTION 
41 CFR § 102-74, 
Subpart C. – FMR 

Facility Management 
http://www.access.gpo.gov/nara/c
fr/waisidx_06/41cfr102-
74_06.html 

ALL

ANSI-IWCA.I-14.1 ANSI/IWCA Window Cleaning 
Safety Standard 
 
http://webstore.ansi.org/FindStan
dards.aspx?SearchString=ansi&S
earchOption=1&PageNum=0&sou
rce=google&adgroup=ansi&keyw
ord=ANSI%2F&gclid=CJnM65r-
rqQCFUNM5QodRnhXyw 

ALL

ANSI/ASEE A-1264.2-
2006 

www.ANSI.org ALL

ANSI Z245.1 Mobile Refuse Collection and
Compactor Equipment Safety 
Requirements 
http://webstore.ansi.org/FindStan
dards.aspx?SearchString=ANSI+
Z245.1&SearchOption=0&PageN
um=0&SearchTermsArray=null%
7cANSI+Z245.1%7cnull  

ALL

ASTME 1971-05 http://www.astm.org/Standards/E
1971.htm 

ALL

GSA Green Purchase 
Plan  

https://search.gsa.gov/search?utf
8=%25E2%259C%2593&affiliate
=gsa.gov&query=green+purchase
+plan&commit=Search  

ALL

Guiding Principles for 
Sustainable Existing 
Buildings 

http://www.wbdg.org/references/f
hpsb_existing.php 

Section 3-5

BioPreferred Program,
Certification and 
Purchase Clauses 

http://www.biopreferred.gov/Defa
ult.aspx?SMSESSION=NO 
 
http://www.dm.usda.gov/procure
ment/programs/biobased/biobase
ditems.htm 

ALL
 

Comprehensive 
Procurement Guidelines 
(CPG) 

https://www.epa.gov/smm/compre
hensive-procurement-guideline-
cpg-program  

ALL

Federal Energy 
Management Program 

http://www1.eere.energy.gov/fem
p/index.html 

ALL

California Code of 
Regulations 

http://www.arb.ca.gov/enf/title17_
94509.pdf 

Tile 17 CCR 
Section 94509 

Green Seal Certification http://www.greenseal.org/ ALL
Safer Choice  labeling https://www.epa.gov/saferchoice  ALL
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PUBLICATION TITLE PORTION 
Carpet and Rug institute http://www.carpet-rug.org/  

 
http://www.carpet-
rug.org/commercial-
customers/cleaning-and-
maintenance/seal-of-approval-
products/vacuums.cfm 
 

Seal of 
Approval/ 
Green Label 
Vacuum’ 
Program 

Green Products 
Compilation Database 

http://sftool.gov/GreenProcureme
nt/. 

ALL

ADM P 5940.1A GSA Occupational Safety and 
Health Program 

ALL

Public Law 94-580 Resource Conservation and 
Recovery Act of 1976 (RCRA) 
 

Sub title F
Section 6002 
and Letter 92-4 

OFPP Letter 92-4 Procurement of Environmentally 
Sound and Energy Efficient 
Products and Services 

ALL

NIB Guidance Manual Asbestos & Maintenance Work 
Practices 

ALL

Contractor Performance 
Assessment Reporting 
System (CPARS) 

ALL

Public Law 93-579 Privacy Act ALL
Public Law 92-516 (86 
Stat. 973) 

Federal Environmental Pesticide 
Control Act of 1972 

ALL

Energy Act of 2005 Energy Policy Act of 2005 ALL
Property Managers 
Child Care Desk Guide 

http://gsa.gov/portal/content/1036
54 

ALL

LEED- EB credits https://www.usgbc.org/ShowFile.a
spx?DocumentID=3617 

ALL

PBS Key Sustainable 
Products Initiative 

PBS Order 1096.1, Dec 18, 2014 
See the CO or designee for copy 
of document 

ALL Applicable 
Sections 

 
With the exception of the mandatory products specified in Section C.4.1, ‘Key Sustainable Products (KSPs) 
Standards’ the Contractor shall give preference to environmentally sustainable supplies and products.  For 
the purpose of this specification, environmentally sustainable shall include, but not be limited to: 

-EPA’s Environmentally Preferable Purchasing List. 
 
- Recycle content composition as specified in Section J or the Comprehensive Procurement Guideline 
(CPG) items and their associated Recovered Materials Advisory Notices (RMANs), which ever has the 
greater recycle content.   

 
-Concentrated and ready-to-use cleaning chemicals (spray bottles must be labeled with the contents) 
that use ecologically sound packaging and are phosphate-free, non-corrosive, non-combustible, non-
poisonous, non-reactive, and non-aerosol; contain no carcinogens, mutagens or teratogens; contain 
no ozone-depleting substances; and are bio-based and fully biodegradable.  Such products shall have 
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lower toxicity, and reduced potential for skin, eye, and, respiratory irritation than comparable products 
used for the same purpose and shall contain no unnecessary dyes or fragrances.  

  
-3rd party certification such as ‘Green Seal’ Certified and/or ‘Safer Choice’ 
. 

For those categories not covered by the Green Seal Standards, the Contractor shall give preference to 
products that meet the California Code of Regulations (GSA requirement for all GSA-controlled space) 
maximum allowable VOC levels for the appropriate cleaning product category (California Air Resource 
Board and California Code of Regulations (CCR), Title 17 CCR Section 94509 - (Topic cited: Standards 
for low VOC cleaning products at www.calregs.com). 

 
-United States Department of Agriculture (USDA) bio-based designation. 
 

      -Floor finishes and floor maintenance products that are free of metals, such as zinc, arsenic, lead,      
cadmium, cobalt, chromium, mercury, nickel, or selenium.   
 
The Contractor shall furnish to the CO or their designee all Safety Data Sheets (SDS) in accordance with 
the requirements in C.18 Contractor Submittals/Deliverables Chart for any material used in the 
performance of this contract that fall under the OSHA 1910.1200 standard as a hazardous chemical. All 
new hazardous chemicals used during the life of the contract must have SDS provided to the CO or their 
designee prior to bringing and/or using these products on site. The Contractor shall use only commercially 
available products that meet Federal, State, and local codes.  These requirements shall include those 
identified in Executive Order 13423. 
 
The Contractor shall maintain the same package of SDS provided to the CO on site and it must be updated 
as new hazardous chemicals are brought into the facility. The Contractor shall maintain the SDS in a 
location both readily available and accessible to all employees (in accordance with 29 CFR §1910.1200) 
and shall advise the CO or their designee of its location for inspection by the CO or their designee on 
request. If a hazardous chemical on site is discovered to be missing its SDS, the Contractor shall 
immediately contact the manufacturer to obtain one. The Contractor shall take every precaution to ensure 
that environmentally sustainable products are used. Information can be obtained from Federal, State, and 
local agencies concerning safe chemical cleaning materials. At the start of the contract an inventory list of 
hazardous chemical to be used shall be included with the SDS and provided to the CO or their designee 
which lists at a minimum: 
 

 Common and chemical name of the chemical 
 Location of storage on site 
 Date brought onto the site 
 If product is no longer purchased by the contractor, date it will no longer be found onsite 
 Location (Page number, Tab, etc.) in the SDS file or binder for quick location during emergencies 

 
This list shall be updated immediately whenever there is new hazardous chemical introduced into the 
workplace or when the hazardous chemical has been removed from use by the site. When a change to the 
inventory list takes place, the Contractor will submit a new typed copy of the list that incorporates all 
changes made, dated and signed by the Contractor's supervisor or manager, to the CO or their designee in 
accordance with the requirements in C.18 Contractor Submittals/Deliverables Chart. This list will highlight 
all materials that have been added or discontinued. The CO or their designee will contact the Contractor 
immediately if any item is deemed inappropriate for use under this contract. 
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C.18 Contractor Submittals/Deliverables Chart   
 
ITEM Location SUBMIT DATE RECEIVED 
Section C  Prior to start of work YES NO 
Quality Control Plan C.14 Quality 

Control Plan 
(QCP)  

Due with proposal   

Price List for Above Standard 
Items  

B.1.1. Due with proposal   

Contractor email for notifications of 
availability of monthly increments 
of funding  

L.6  
Instructions for 
Submitting 
Proposals 

Due with proposal   

Cleaning Schedule (Including 
Floor maintenance. Window and 
Blind cleaning) 

C.15 Cleaning 
Schedules  

5 days prior to start of work   

Safety Data Sheets (SDS) and 
product inventory 

C.17 Federal 
Requirements  

5 days prior to start of work   

Green Cleaning Plan 
-List of Appropriate KSP’s Used on 
Contract 
-List of Environmentally 
Sustainable Products and 
Equipment 

C.4.2 Green 
Cleaning Plan 

5 days prior to start of work   

Initial Deficiency List for Irrigation 
System 

C.5.4.15 
Irrigation  

5 days prior to start of work   

Child Care Health Certification C.13.1 
Standards  

N/A    

Child Care written safety and 
health programs 

C.13.3 Safety N/A   

Section C  After start of work   
Update Quality Control Plan C.14 Quality 

Control Plan 
(QCP)  

Annually and when any changes are 
made. 

  

Update Cleaning Schedule C.15 Cleaning 
Schedules  

Annual or when any changes are 
made.  

  

KSP Proof of compliance  C.4.1 KSP 
Proof of 
Compliance 

Prior to the start of each contract year   

Watering plan C.5.4.16 
Watering  

Select date 5 days prior to start of 
work, then revised at least annually  

  

Snow and Ice Removal Plan with 
List of Chemical Products 

C.5.3 Snow 
and Ice 
Removal  

10 days after the start of work   

Recycling and Solid Waste/Trash
Monthly Report 

C.10.2.8 
Recycling 
Records and 
Reports 

5 business days after the start of 
each month or at the request of the 
CO or their designee 
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Green Purchase Reports 
Bio-based as Required by USDA  

C.11.2 Green 
Purchase 
Reports & 
EXHIBIT 6    

Annually by 31st of October
 

  

Green Purchase Reports  
Non Bio-based  

C.11.2 Green 
Purchase 
Reports     

Annually by 31st of October
 

  

Update SDS & product inventory  C.17 Federal 
Requirements  

Immediately upon any change and 
minimum annually.  

  

Initial Pest Assessment C.12.3 Initial 
Pest 
Assessment  

15 days   

Integrated Pest Control Plan C.12.4 
Integrated 
Pest Control 
Plan  

15 days after assessment then 
update annually 

  

Commercial Applicators Certificate 
License 

C.12.4 
Integrated 
Pest Control 
Plan  

Include with Pest Control Plan   

Child care safety and health 
program 

C.13.3 Safety N/A   

Quality Control Inspection Report C.14 Quality 
Control Plan 
(QCP)  

On the last day of each week   

Quarterly Self Evaluations C.14 Quality 
Control Plan 
(QCP)  

5 business days prior to the end of 
the quarter 

  

Section E  After start of work   
Contract Close-Out Examination E.5 Contract 

Close-Out 
Examination  

90 days prior to expiration.   

Section G     
Interim and final evaluations under 
CPARS 

G.4 Evaluating 
Contractor 
Performance  

Reserved   

Section H  Prior to start of work   
List of Name, Phone # and 
Address of Supervisors and  

H.1.0 
Supervisors  

5 days prior to start of work   

Security Clearances H.10.2 
Suitability 
Determination 

15 days after award. Security 
clearances must be submitted before 
Notice to Proceed can be issued.  

  

Resume for Supervisor/Project 
Manager 

H.1.6 
Qualifications 
of Personnel 
(Resume)  

5 days after award    

Section H  After start of work   
Exposure Control Program H.1.4 30 days   
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Exposure 
Control 
Program  

Resume for replacement 
Supervisor/Project Manager 

H.1.6  Immediately at least 10 days in 
advance of starting date.  

  

Contractor Pandemic Plan H.3 Contractor 
Pandemic 
Plan  

30 days after start of work   

Recycled Content Product 
Certification 

H.5   Prior to Nov. 1 of each year   

Green Cleaning Training 
(Stewardship) 

H.5   5 days after completion of training   

Recycle Content Certification H.5 Contract completion   
Asbestos Training Certification H.6 Within 60 days of employee 

commencement and 5 days after 
completion of training  

  

Security clearances  H.10.2 
Suitability 
Determination
s  

30 days prior to employees start of 
work 

  

Section L  After start of work   
List of Subcontractors L.6 Instruction 

for Submitting 
Proposals  

Same as QCP before and after start 
of work 

  

C.19 Historic Building Preservation   
-Any building(s) under the auspices of this procurement, which is 50 years or older, is to be considered as 
historically significant regardless of National Register status.   
 
-It is of great concern that any work of art (painting, sculpture, carving, etc.), in the project area or close 
vicinity, be protected from any possible damage during performance of this contract 

C.20 Subcontracting   
The Government reserves the right to approve or disapprove any subcontract and any subcontractor 
selected.   
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D.    PACKAGING AND MARKING 

D.1 Payment of Postage and Fees 
All postage and fees related to submitting information including, but not limited to, forms and reports to the 
CO or their designee, shall be paid by the contractor. 

D.2. Marking 
All information submitted to the CO or COR, shall clearly indicate the contract number of the contract for 
which the information is being submitted. 
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E.   INSPECTION AND ACCEPTANCE 

 

E.1 FAR 52.246-4 Inspection of Services—Fixed Price (AUG 1996) (DEVIATION-MAY 2003) 

INSPECTION OF SERVICES—FIXED-PRICE (AUG 1996) (DEVIATION-MAY 2003) 

(a) Definition. “Services,” as used in this clause, includes services performed, workmanship, and 
material furnished or utilized in the performance of services. 

(b) The Contractor shall provide and maintain an inspection system acceptable to the Government 
covering the services under this contract. Complete records of all inspection work performed by the 
Contractor shall be maintained and made available to the Government during contract performance and for 
as long afterwards as the contract requires. 

(c) The Government has the right to inspect and test all services called for by the contract, to the extent 
practicable at all times and places during the term of the contract. The Government shall perform 
inspections and tests in a manner that will not unduly delay the work. 

(d) If the Government performs inspections or tests on the premises of the Contractor or a subcontractor, 
the Contractor shall furnish, and shall require subcontractors to furnish, at no increase in contract price, all 
reasonable facilities and assistance for the safe and convenient performance of these duties. 

(e) If any of the services do not conform with contract requirements, the Government may require the 
Contractor to perform the services again in conformity with contract requirements, at no increase in contract 
amount. When the defects in services cannot be corrected by re-performance, the Government may— 

(1) Require the Contractor to take necessary action to ensure that future performance conforms to 
contract requirements; and 

(2) Reduce the contract price to reflect the reduced value of the services performed. 
(f) If the Contractor fails to promptly perform the services again or to take the necessary action to ensure 

future performance in conformity with contract requirements, the Government may— 
(1) By contract or otherwise, perform the services and charge to the Contractor any cost incurred by 

the Government that is directly related to the performance of such service; or 
(2) Cancel the contract. 

E.2 Deduction Rate 
It is the objective of the Government to obtain complete and satisfactory performance in accordance with 
the terms of the specifications and requirements in this contract.  To this end, the Government is 
contracting for the complete performance of each task identified in the specifications, and deductions may 
therefore, be made as stipulated in this Section.  Deductions for work performed improperly may be made 
as though the work has not been performed.  Inadequate performance is just as undesirable as 
nonperformance, and the cost of correcting inadequate performance may equal or exceed the cost of initial 
performance. 
 
-The hourly rate to be used when calculating deductions is line item 15a in Section B.1.0, Above Standard 
Services. The rate to be used will be the one in effect for the current period.  This rate will be multiplied by 
the number of productive and administrative hours needed to complete the task as determined by the CO 
or their designee 

-Withholding Monies for Non-submission of Reports.  If the contractor fails to prepare and/or submit 
acceptable reports as called for in Section C, within the required time frame, this may be construed to 
mean that the contract work has not been performed and the Government will withhold all payments until 
the required reports are satisfactorily completed and/or submitted to the CO or their designee 
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E.3 Reduction of Space 
-When blocks of space totaling 2,000 square feet or more are expected to remain unoccupied for 30 
calendar days or longer, deductions will be made from the monthly payments due the Contractor. 
 
The CO or their designee will give the Contractor or their representative a written notice no less than three 
(3) full working days in advance stating when the areas are to be dropped from or returned to the normal 
cleaning schedule.  The period for deductions will begin on the effective date of the notice and end on the 
day before cleaning is resumed. 
 
Subsequent blocks of space under 2,000 square feet may be added after the initial 2,000 square feet 
threshold is met. 
 
-Deductions for Space Reductions. 
The deduction for vacant space will be computed as follows: 
 
Daily Deduction Rate = monthly contract price divided by the cleanable square footage, further divided by 
21 workdays, regardless of the actual number of work days in the applicable month. 
 
Monthly Deduction =  daily deduction rate multiplied by square footage of vacant space; further multiplied 
by number of workdays in the month that the space was vacant. 

E.4 Increase of space 
All vacant space which becomes occupied shall be cleaned in accordance with this contract upon the CO 
or their designee’s written notice to the contractor or his representative three full working days in advance 
stating when the area(s) are to be returned to the normal cleaning schedule.  No minimum area is required.  
 
The cost for the increase of space to be cleaned will be computed as follows:  The per square foot cost will 
be determined by dividing the monthly contract price by the cleanable square footage identified in Section 
J, EXHIBIT 1.  
 
The square footage of the space to be added to the contract will be further multiplied by the per square foot 
cost as determined above.   

E.5 Contract Close-Out Examination 
a. On a date not later than 90 calendar days prior to the expiration of the contract, the Contractor and 

the COR, or a designee, will make a complete and systematic examination of the building covered 
by this contract. The Contractor shall coordinate and schedule the examination with the COR. 

b. The COR will then prepare an Existing Deficiency Report listing all deficiencies noted during the 
examination and not later than ten (10) working days following the inspection, furnish a copy of the 
report to the Contractor. 

c. The Contractor will, before the expiration of this contract, correct all deficiencies noted in the 
Existing Deficiency Report. 
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F.   DELIVERIES OR PERFORMANCE 

F.1  Place of Performance 
The services to be provided under this contract shall be accomplished at the building(s) listed below. 
 
Building name: Federal Building  
Location: 985 Michigan Avenue 
 Detroit Michigan 48226

 
Historic building status: None 
 
Overall Customer Satisfaction Rating: 60% Date of Last Survey: 06/13/2018

F.2  Term of Contract 
After award, the successful offeror will be given a written Notice to Proceed, and shall provide contractual 
services for a one year period commencing on the day specified in the Notice to Proceed.  Work under this 
contract is expected to commence on or about April, 1, 2020. 

F.3  Recognized Holidays 
The Government recognizes the following holidays.  Should a recognized holiday fall on a weekend, the 
alternate day designated by the Government shall be recognized as the holiday. 
 

1. New Year’s Day 6. Labor Day 
2. Martin Luther King Day 7. Columbus Day
3. President’s Day 8. Veteran’s Day
4. Memorial Day 9. Thanksgiving Day 
5. Independence Day 10. Christmas Day

 

F.4  Options - Reserved 
 
 
  



[76] 
 
 

G. CONTRACT ADMINISTRATION DATA 

G.1 Payment (General) 
(1) The GSA Finance Director, ((800) 676-3690 Opt #3), is the individual responsible for payments under 

this contract.  For any other information regarding this contract, contact the CO or their designee. 
(2) Payment for any service rendered will be due in accordance with the Prompt Payment clause.  In the 

event the contract begins or ends during the month, payments will be prorated based on the number of 
workdays in the respective month. 

G.2 Payment for Services 
(1) Payment for recurring monthly services will be made on the basis of a monthly invoice, in arrears.  

Invoices must be submitted by the 5th business day of the month to GSA's Office of Finance, listed 
below. 

 
The Contractor is reminded that there are documents that are required to be prepared and submitted as 
part of the performance of this contract (refer to Section C.18 Contractor Submittals/Deliverables Chart).  
Monthly invoices must be submitted after all required paperwork has been sent to the CO or their designee.  
Invoices received prior to the Government’s receipt of the required submittals will be rejected.  Please refer 
to FAR 52.232-25. 
 
(2) Payment for Above Standard Services as described in Section B.1.0 Description of Services, shall be 

made on the basis of an invoice which the Contractor must submit as follows:  
 

(a) For service valued at $2,500.00 or less, the invoice must be sent to the CO or their designee. 
(b) For service valued at more than $2,500.00, the invoice must be sent to: 
 
   General Services Administration, Finance 
   P.O. Box 17181 
   Fort Worth, TX   76102 

G.3 GSAR 552.232-77 Payment by Government Charge Card (NOV 2009) 

PAYMENT BY GOVERNMENT CHARGE CARD (NOV 2009) 

(a) Definitions. “Governmentwide commercial purchase card” means a uniquely numbered charge card 
issued by a contractor under the GSA SmartPay® program contract for Fleet, Travel, and Purchase Card 
Services to named individual Government employees or entities to pay for official Government purchases. 

“Oral order” means an order placed orally either in person or by telephone. 
(b) At the option of the Government and if agreeable to the Contractor, payments of $25,000.00 or less 

for oral or written orders may be made using the Governmentwide commercial purchase card. 
(c) The Contractor shall not process a transaction for payment using the charge card until the purchased 

supplies have been shipped or services performed. Unless the cardholder requests correction or 
replacement of a defective or faulty item under other contract requirements, the Contractor must 
immediately credit a cardholder’s account for items returned as defective or faulty. 

(d) Payments made using the Governmentwide commercial purchase card are not eligible for any 
negotiated prompt payment discount. Payment made using a Government debit card will receive the 
applicable prompt payment discount. 
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G.4 Evaluating Contractor Performance - Reserved  

G.5 Suspension of Work 
In the event services are not provided or required by the Government because the building(s) is closed 
due to safety and health concerns, inclement weather, under construction, unanticipated holidays 
declared by the President, failure of the Congress to appropriate funds, etc., reductions will be 
computed as follows: 
 
A.  The reduction rate in dollars per day will be equal to the per month contract price for the building(s), 
divided by the number of working days per month. 

 
B.  The reduction rate in dollars per day multiplied by the number of days services were not provided or 
required.  In the event services are provided for portions of days, appropriate adjustments will be made 
by the contracting officer to assure the Contractor is compensated for services provided. 
 
C. As long as the Contractor pays employees as if it were an anticipated Federal holiday, the Contractor 
will be paid for the unanticipated holiday as if it were a normal Federal Holiday. 

G.6 Limitation of Government’s Obligation   
  (a)  Contract line item(s) 0001, 0003, 0005 and 0007 are incrementally funded.  For these item(s), 
the sum of $103,765.92 of the total price is presently available for payment and allotted to this contract.  
An allotment schedule is set forth in Paragraph (J) of this clause. 

          (b)  For item(s) identified in paragraph (a) of this clause, the Contractor agrees to perform up to the 
point at which the total amount payable by the Government, including reimbursement in the event of 
termination of those item(s) for the Government’s convenience, approximates the total amount currently 
allotted to the contract.  The Contractor is not authorized to continue work on those item(s) beyond that 
point.  The Government will not be obligated in any event to reimburse the Contractor in excess of the 
amount allotted to the contract for those item(s) regardless of anything to the contrary in the clause entitled 
“Termination for Convenience of the Government.”  As used in this clause, the total amount payable by the 
Government in the event of termination of applicable contract line item(s) for convenience includes costs, 
profit, and estimated termination settlement costs for those item(s). 
           (c)  Notwithstanding the dates specified in the allotment schedule in paragraph (j) of this clause, the 
Contractor shall be notified that funding is available by email (as annotated on the award document) to the 
contractor 15 days prior to the incremental funding dates as outlined in Paragraph J.  Notice of funding will 
also be provided via a website (https:\\finance3.gsa.gov).  If after such notification additional funds are not 
allotted prior to the expiration date, the Contracting Officer will terminate any item(s) for which additional 
funds have not been allotted, pursuant to the clause of this contract entitled “Termination for Convenience 
of the Government.” 
 (d)  When additional funds are allotted for continued performance of the contract line item(s) 
identified in paragraph (a) of this clause, the Contractor agrees to continue performance in accordance with 
the contract. The provisions of paragraphs (b) and (d) of this clause will apply in like manner to the 
additional allotted funds and agreed substitute date.  
          (e)  If, solely by reason of failure of the Government to allot additional funds, by the dates indicated 
below in Paragraph J, in amounts sufficient for timely performance of the contract line item(s) identified in 
paragraph (a) of this clause, the Contractor incurs additional costs or is delayed in the performance of the 
work under this contract and if additional funds are allotted, an equitable adjustment will be made in the 
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price or prices (including appropriate target, billing, and ceiling prices where applicable) of the item(s), or in 
the time of delivery, or both.  Failure to agree to any such equitable adjustment hereunder will be a dispute 
concerning a question of fact within the meaning of the clause entitled “Disputes.” 
          (f)  The Government may at any time prior to termination allot additional funds for the performance 
of the contract line item(s) identified in paragraph (a) of this clause. 
          (g)  The termination provisions of this clause do not limit the rights of the Government under the 
clause entitled “Default.”  The provisions of this clause are limited to the work and allotment of funds for the 
contract line item(s) set forth in paragraph (a) of this clause.  This clause no longer applies once the 
contract is fully funded except with regard to the rights or obligations of the parties concerning equitable 
adjustments negotiated under paragraphs (d) and (e) of this clause. 
          (h)  Nothing in this clause affects the right of the Government to terminate this contract pursuant to 
the clause of this contract entitled “Termination for Convenience of the Government.” 
          (i)  Nothing in this clause shall be construed as authorization of voluntary services whose 
acceptance is otherwise prohibited under 31 U.S.C. § 1342. 
         (j)  The parties contemplate that the Government will allot funds to this contract in increments from 
the date of award in accordance with the following schedule:  

On execution of contract* $103,765.92 

06/01/2020 $103,765.92 

07/01/2020 $103,765.92 

08/01/2020 $103,765.92 

09/01/2020 $103,765.92 

10/01/2020 $103,765.92 

11/01/2020 $103,765.92 

12/01/2020 $103,765.92 

01/01/2021 $103,765.92 

02/01/2021 $103,765.92 

03/01/2021 $103,765.92 

04/01/2021 $103,765.92 

  
 

(End of clause) 

G.7 Adjusting Payments   
 (a) Under the Inspection of Services clause of this contract, payments may be adjusted if any services 
do not conform with contract requirements. The Contracting Officer or a designated representative will 
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inform the Contractor, in writing, of the type and dollar amount of proposed deductions by the 10th 
workday of the month following the performance period for which the deductions are to be made.  
 
(b) The Contractor may, within 10 working days of receipt of the notification of the proposed deductions, 
present to the Contracting Officer specific reasons why any or all of the proposed deductions are not 
justified. Reasons must be solidly based and must provide specific facts that justify reconsideration 
and/or adjustment of the amount to be deducted. Failure to respond within the 10-day period will be 
interpreted to mean that the Contractor accepts the deductions proposed.  
 
(c) All or a portion of the final payment may be delayed or withheld until the Contracting Officer makes a 
final decision on the proposed deduction. If the Contracting Officer determines that any or all of the 
proposed deductions are warranted, the Contracting Officer shall so notify the Contractor, and adjust 
payments under the contract accordingly. 
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H.  SPECIAL CONTRACT REQUIREMENTS 

H.1    Contractor Responsibilities 
 
H.1.0 Supervisors 
A supervisor shall be available at all times when the contract work is in progress to receive notices, reports, 
or requests from the CO or their designee.  The Contractor shall furnish the CO or their designee with a list 
of telephone numbers where an authorized representative may be contacted seven (7) days per week at 
any hour of the day or night to provide required services. This list will be provided in accordance with the 
requirements in C.18 Contractor Submittals/Deliverables Chart and updated immediately if any changes in 
supervisors occur.  
 
H.1.1 Communication 
The Contractor is responsible for complying with the agreed upon Communication Plan required in Section 
C.8 Communication Plan. The Contractor shall provide key operational personnel (managers or 
supervisors) with portable electronic means to communicate with GSA for service calls, emergencies, 
status updates of projects, etc.  It is the Contractor’s responsibility to ensure that any communication 
devices provided work effectively in the building.  Electronic receiving and transmitting methods may 
include the following: 
 
-A device used to send and receive messages.  The Contractor is responsible for all costs associated with 
the electronic messaging device.  An example is a two-way pager cell phone with text messaging and/or 
e-mail, etc. 

 
H1.2 Training 
The Contractor shall provide employees with training to broaden their technical skills, improve customer 
service, and to promote personal development.  Training provided shall embrace the concepts of providing 
and maintaining quality cleaning that is safe, healthy, and sustainable. 
 
H.1.3 Uniforms 
The contractor shall require all employees wear distinctive uniform clothing for ready identification, and 
ensure all employees are in uniform no later than the contract start date.  This requirement applies to new 
and replacement employees. The uniform shall have the contractor's company name and the employee’s 
name affixed thereon in a permanent or semi-permanent manner such as a badge or monogram. The 
contractor employees must be in uniform while on site and present a clean and professional appearance at 
all times. 
 
H.1.4 Exposure Control Program 
-Personal Protective Equipment (PPE): The Contractor shall provide all employees with proper PPE when 
required by Federal, State and local laws and regulations. 

 
-Blood Borne Pathogens: The Contractor shall provide appropriate training to their employees and all 
necessary equipment and services required to perform clean-up of blood borne pathogens and fully 
comply with the requirements of the Blood Borne Pathogen Standard listed in 29 CFR §1910.1030.   

 
The contractor shall submit an exposure control plan as an amendment to the QCP or as a standalone 
document in accordance with the requirements in C.18 Contractor Submittals/Deliverables Chart.  
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H.1.5 Key Control  
The Contractor shall follow the building’s key control program. Keys issued to the Contractor, the 
Contractor’s personnel, or subcontractors shall be signed for and not transferred to other personnel unless 
recorded in the key control log. The Contractor is financially liable for the cost of rekeying if keys are lost or 
not recovered from employees or subcontractors. The cost of the replacement keys shall be applied to the 
contractor through the proposed deduction process.   
 
If a master key is issued the custodial supervisor shall be the only person allowed access to the master key 
unless otherwise stated by the CO or their designee. The master key shall be kept onsite and secure from 
unauthorized use at all times. If the master key is lost the Contractor will be held liable for rekeying the 
entire facility.  
 
H.1.6 Qualifications of Personnel (Resumes) 
Qualifications of Supervisory Employees 
Supervisory contract employees shall have a minimum of 3 years of experience with managing and related 
services in building(s) of similar size and complexity.  The Contractor shall provide employee resumes 
covering these positions to the CO for approval.  At the discretion of the CO or their designee formal 
training may be substituted for experience.  All supervisors are required to be fully conversant in English.   
 
Resumes for supervisory personnel shall be submitted to the CO or their designee and include a copy of 
their current license if applicable.  It is the responsibility of the Contractor to keep all certificates of training, 
licenses, and permits current.  All resumes will be submitted in accordance with the requirements in C.18 
Contractor Submittals/Deliverables Chart.  
 
A detailed resume for supervisory personnel containing the information specified below must be submitted.  

These qualification standards apply to both new and replacement supervisors. 
(1) The full names of the proposed supervisors. 
(2) Detailed descriptions of the previous 5 years of employment history for each proposed supervisor. 
(3) The name(s) and address(es) of the companies for whom the proposed supervisor(s) worked for the 

past 5 years, along with the name(s) and telephone number(s) of immediate supervisors. 
(4) A detailed narrative description of the types of custodial functions that he/she was responsible for 

managing.  This narrative description shall include the exact degree of responsibility the supervisor 
was charged with, number of employees supervised, and a detailed explanation of related 
experience for the custodial program that he/she supervised. 

(5) List of professional training, education and a copy of their current license. 
 
Qualifications of Contractor Personnel 
The Contractor shall provide appropriate training to their employees.  The personnel employed by the 
Contractor shall be capable employees, who are trained and qualified in one or more related type service 
requirements.   
 
The building(s) shall be fully staffed, beginning the first day of work under the contract, unless authorized 
by the CO or their designee.  The Contractor's employees shall be familiar with the operation of the 
building(s) fire alarm notification system, locations of pull boxes and the building’s Occupancy Emergency 
Plan. In the event of an emergency the Contractor shall comply with the building’s Occupancy Emergency 
Plan, which includes shelter in place program. Further information on the program shall be provided by the 
CO or their designee. 
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H.1.7 Miscellaneous Requirements  
The Custodial Contractor shall: 

-Ensure that the Contractor’s employees use lights and faucets only in those areas where and when 
the work is actually being performed.  Once leaving, all lights and water faucets in the work area shall 
be turned off. 

-Ensure that workers do not adjust mechanical equipment controls for heating, ventilation and air 
conditioning systems. 

-Ensure that the Contractor’s employees participate in building fire and civil defense drills. 
-Ensure that the reporting of fires, hazardous conditions, and items in need of repair (e.g., inoperative 
lights, broken windows or doors, torn carpets, leaking sinks, urinals or commodes, dead trees or 
shrubs, etc.), to the CO or their designee. 

-Ensure if applicable, rooms are locked after cleaning and that keys are returned to the designated 
office. 

-Ensure that lost and found articles by the Contractor’s employees are turned in to the CO or their 
designee. 

-Ensure that the Contractor employees notify the security officer on duty when unauthorized or 
suspicious person(s) are seen on premises. 

-Ensure that the Contractor’s employees notify CO or their designee of any observed hazardous 
material, or Universal Waste materials in the trash or recycling receptacles. 

-Ensure that the Contractor’s employees adhere to GSA’s ‘No Smoking Policy’ 

H.2    Occupant Emergency Plan (OEP) 
The Government's Occupant Emergency Plan (OEP) is used by the CO or their designee during building 
emergencies.  Designated Contractor personnel, supervisors, project managers, designated on-site 
authority and subcontractors shall be thoroughly familiar with the Government's OEP.  All of the 
Contractor’s employees shall be trained by the Contractor to fully understand their responsibilities relative 
to each emergency plan.  The Contractor shall participate in fire and other emergency drills.  The 
Contractor shall be required to perform the services required by the contract and as identified by the CO or 
their designee to the extent allowed during all emergency situations including but not limited to: fires, 
accidents and rescue operations; the Contractor’s personnel strikes; other service contractors on strike; 
civil disturbances; natural and man-made disasters, and utility service outages. 

H.3     Contractor Pandemic Plan 
The Government as required by the ‘National Strategy for Pandemic Influenza Preparedness’ has prepared 
a plan that safeguards its employees and provides for continued operations in the event of an influenza 
pandemic.  The Contractor shall also prepare a plan that outlines the steps that they must take to prevent 
and reduce the spread and mitigate the potential effects of an influenza pandemic on custodial and related 
services.  Given the unpredictable length and severity of a pandemic, the Contractor’s plan shall link their 
planned actions to the periods and phases established the World Health Organization for a pandemic cycle.  
For information on the phases of a pandemic cycle see 
http://www.who.int/csr/resources/publications/influenza/whocdscsredc991.pdf.  The Contractor shall submit 
the plan to the CO or their designee in accordance with the requirements in C.18 Contractor 
Submittals/Deliverables Chart. See components of Pandemic Planning at 
http://www.ed.gov/admins/lead/safety/emergencyplan/pandemic/planning-guide/basic.pdf 

H.4    Conservation  
Conservation is a planned and organized approach designed to conserve non-renewable sources.  The 
Contractor shall ensure that work under this contract is performed in a manner that conserves energy, 
water, and other Government resources.  Contractor shall take the necessary steps through training, 
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communication, and implementing appropriate procedures in their use of natural resource consuming 
equipment and processes.  This will preserve resources and support GSA’s sustainability goals. 
 
The Contractor shall ensure that their employees support the Government’s efforts to comply with Section 
102 of the Energy Policy Act of 2005 (EPAct), the Energy Independence and Security Act of 2007, 
Executive Order (EO) 13154, and EO 13423 which requires the Government to reduce Agency energy use.   
The Contractor shall employ practices that reduce dependency on non-renewable sources of energy.  The 
Contractor’s personnel shall turn off lights in unoccupied areas where possible, once the area is cleaned.   
 
The Contractor shall use their equipment in an efficient manner by turning it off during times it is not in use.  
When replacing existing equipment, the Contractor shall strive to acquire replacement equipment in the top 
25% of efficiency as per the Energy Star guidelines.  The Contractor shall never turn off or unplug 
Government equipment in the space they are cleaning without prior written approval by the CO or their 
designee. The Contractor shall employ products, equipment and practices that eliminate wasteful use of 
water. 

H.5    Affirmative Procurement Program (APP) 
As a Federal procuring agency, the GSA is required by the Resource Conservation and Recovery Act 
(RCRA), Section 6002 and Executive Order (EO) 13423 Strengthening Federal Environmental, Energy, and 
Transportation Management to procure and use products containing post-consumer content (recycled 
material); environmentally preferable; and bio-based products.  RCRA Section 6002 and Letter 92-4 
requires Federal agencies to develop and implement their own Affirmative Procurement Program to 
facilitate the procurement of these products. These items will be used to the maximum extent feasible 
unless the item is not available competitively within a reasonable time frame, does not meet appropriate 
performance standards, or is only available at an unreasonable price.  See Section J, EXHIBIT 6 & 
EXHIBIT 7.   
 
Green Purchases 
In addition to those regulatory requirements specified in Section C of the specification, the following 
considerations and sources shall be used by the Contractor. 
 
This includes:  

-Compliance with appropriate clauses and subparts of FAR 7, 11, 12, 13, and 23. 
-Cleaning chemicals, tools, equipment, supplies, or materials that shall be selected with consideration 
to minimizing the impact on both human health and safety as well as reducing other potential 
environmental impacts.  

-Cleaning tools, equipment, and supplies shall also be selected with regard to similar health and 
environmental considerations. 

-Cleaning processes, work practices, and procedures shall minimize exposures to workers and building 
occupants and contribute to the promotion of environmental stewardship. 

-Additional information on environmentally preferable products may be found through sources such as 
the U.S. EPA’s Environmentally Preferable Purchasing Program’s website: 
https://www.epa.gov/greenerproducts/about-environmentally-preferable-purchasing-program. 

-Products specified by the U.S. Environmental Protection Agency (EPA) as Comprehensive 
Procurement Guideline (CPG) items and their associated Recovered Materials Advisory Notices 
(RMANs). The list of CPG items is available at https://www.epa.gov/smm/consolidated-recovered-
materials-advisory-notices-rmans-comprehensive-procurement-guidelines-cpg. 

-Products designated as environmentally oriented in the GSA Federal Acquisition Service “Green 
Purchasing Plan and Resource Guide”."  
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-Information regarding the United States Department of Agriculture’s (USDA) Federal Biobased 
Products Preferred Procurement Program is available on the Internet at http://www.biopreferred.gov.   

 -In support of the Government’s goal to promote recycling of construction material, a searchable 
database of construction and demolition debris recycling firms nationwide is available at 
http://www.wbdg.org  (Website instructions: Look under the heading “Popular Links” and click on 
“Construction Waste Management Database”.)  Tip: When searching the database, if you did not 
check the material you would like to be processed, merely enter the state, and a list of all recyclers will 
appear. 

 
Recycle Content Certification  
In accordance with the FAR 52.223-9, Certification and Estimate of Percentage of Recovered Material 
Content for EPA-Designated Items, purchased for the performance of work with this contract, the 
Contractor shall provide the required certification and estimate to the CO or their designee at contract 
completion.   

 
Recycle Content Product Purchase Annual Reporting  
The Contractor shall provide an interim annual report, estimating the percentage of total recovered material 
used in contract performance, including, if applicable, the percentage of post-consumer material content.  
The Contractor shall provide the report to the CO or their designee in accordance with the requirements in 
C.18 Contractor Submittals/Deliverables Chart, with data for the preceding twelve-month period ending 
September 30th.  See Section J, EXHIBIT 6 for report format. 

 
Green Cleaning Training 
The Contractor shall provide training to their employees that stress proper stewardship in green cleaning 
practices.  The Contractor shall submit written certification to the CO or their designee after the completion 
of training in accordance with the requirements in C.18 Contractor Submittals/Deliverables Chart. 
Information on stewardship, training, and other issues can be found in ASTM E1971-05, Standard Guide for 
Stewardship for the Cleaning of Commercial and Institutional Buildings www.astm.org/.  The focus of this 
training is to address appropriate cleaning activities and processes to maximize eco-efficiency and to 
minimize adverse impacts on the building occupants, cleaning personnel, the building structure itself, and 
the environment.  Adherence to the principles set forth in this guide can lead to greater tenant and 
occupant satisfaction, reduced operational costs, and greater productivity (for occupants and cleaning 
personnel). 

H.6    Asbestos Awareness Training (For Buildings Which Contain Asbestos or Where It Has Been 
Presumed)   
The Contractor shall ensure that all employees, including replacement workers, receive asbestos training 
and refresher training appropriate to their level of activity and OSHA class of work, in accordance with 40 
CFR § 763 http://www.access.gpo.gov/nara/cfr/waisidx_06/40cfr763_06.html and 29 CFR §1910.  The 
Contractor shall follow all instructions for each asbestos class job as outlined in 29 CFR §1910.  The 
training shall be provided by the Contractor for their employees, at no additional expense to the 
Government. The Contractor shall provide training and submit written certification of completion to the CO 
or their designee in accordance with the requirements in C.18 Contractor Submittals/Deliverables Chart.  
 
Asbestos and Lead-Based Paint:  Various building materials may contain asbestos.  The CO or their 
designee shall inform the contactor which materials in the building contain asbestos to best of his/her 
knowledge.  GSA intends to maintain asbestos in an intact and a non-friable condition OR in the case of 
friable material, enclosed.  Types of building materials that may contain asbestos include the following: 

   1.  Resilient flooring 
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   2.  Flooring adhesive 
   3.  Pipe and pipe joint insulation 
   4.  Vessel and duct insulation 
   5.  Ceiling tiles 
   6.  Textured paint and plaster 
   7.  Fireproofing 
   8.  Caulking 
   9.  Transit panels 
   10. Roofing materials 
 
 The contractor is not allowed to contact any asbestos containing materials with the exception of resilient 
flooring materials.  No asbestos containing materials are to be disturbed.  Various surfaces in the building 
may be finished with lead-based paint.  The CO or their designee shall inform the Contractor which 
surfaces have been finished with lead-based paint to the best of his/her knowledge.  GSA intends to 
maintain the lead-based paint in good condition. 

H.7 LEED-EB  
This building will seek Leadership in Energy and Environmental Design (LEED) certification, and will 
require more stringent guidelines and record keeping that will be incorporated into this specification. Criteria 
for specific LEED existing buildings (EB) credits will be provided by the LEED-EB Project Manager or 
designee.  More information on LEED-EB is found at www.usgbc.org.   

H.8 Provided By the Government (Not Identified Elsewhere in the Specification) 
Provided by the Government is: 

-Electrical power at existing outlets for the Contractor to operate equipment which is necessary in the 
conduct of its work. 

 
-Hot and cold water as necessary limited to the normal supply provided in the building.  No special 
heating or cooling of the water shall be provided. 

 
-Space in the building including locker rooms, if available.  Any existing equipment in space authorized 
for use by the custodial Contractor such as lockers, tables, benches, chairs, etc., that was placed 
within the building by the Government may be used by the Contractor during the term of the contract, 
provided authorization is received from the CO or their designee.  This space and equipment shall be 
kept neat and clean, and returned to the Government in reasonably the same condition at the time of 
entering into the contract once the contract expires. 

 
-Space in the building for the storage of supplies and equipment inventories that are used in the 
performance of work under this contract.  The Contractor shall maintain this space in a clean neat and 
orderly condition.  Under no circumstances shall the Contractor store flammable or explosive liquids 
(naphtha, gasoline, etc.) in the building.  The Government is not responsible in any way for damage 
or loss to the Contractor's stored supplies, materials, replacement parts or equipment. 

 
-Custodial closets, where available, at various points throughout the building, for storing equipment, 
including mops, brooms, dust cloths, and other items.  These closets and the stored equipment shall 
be kept clean and organized by the Contractor.  Sinks and buckets shall be kept clean and free of 
standing water and hoses shall not be left connected to faucets when not in use.   
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-Space in the building, when available, furniture and furnishings for a supervisor's office to be for official 
business only in the performance of this contract.  If the Government supplies telephones, they shall 
only be used for communication related to the contract.  The Contractor or the Contractor’s employees 
shall not use Government property in any manner for any personal advantage, business gain, or other 
personal endeavor. 

 
-Heating and air conditioning of the space to be cleaned will be provided only during normal building 
operating hours. 

H.9 Use of Government Information Technology 
Contractor personnel requiring access to GSA’s Network shall comply with all Federal Information 
Technology (IT) regulations regarding Trusted Internet Connection (TIC) in conjunction with PBS and GSA 
Chief Information Officer (CIO) IT policies, i.e., all PBS IT systems needing network connectivity must 
reside on the GSA network. 
  
Contractors that require Network Connection for PBS IT systems shall use only Government-furnished 
network equipment and computer hardware. 

- Network equipment includes all equipment that has IP routing and switching functionality. 
- Computer hardware includes, but is not limited to servers, PCs, laptops and their peripherals 
(monitors, mice and keyboards). 

- Proprietary system hardware/software can be vendor provided, but is subject to network and system 
testing, review and approval for connection to GSA’s network and acceptance of the PBS CIO. 

  
If a Contractor comes into contact with information or data where there is not a ‘need to know’ or they do 
not have authorization to have, they shall turn in the information and/or data immediately to the CO or their 
designee.   

H.10 Security Requirements and Personal Identity Verification Procedures (Non-Classified 
Contract) 
 
FAR 52.204-9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (SEPT 2007) 

 
(a) The Contractor shall comply with agency personal identity verification procedures identified in the 

contract that implement Homeland Security Presidential Directive-12 (HSPD-12), Office of 
Management and Budget (OMB) guidance M-05-24 and Federal Information Processing Standards 
Publication (FIPS PUB) Number 201. 

(b) The Contractor shall insert this clause in all subcontracts when the subcontractor is required to have 
routine physical access to a Federally-controlled facility and/or routine access to a Federally-
controlled information system.  

 
H.10.1 Reserved 

 
H.10.2 GSAR 552.237-71 Qualifications of Employees (MAY 1989) 

 (a) The contracting officer or a designated representative may require the Contractor to remove any 
employee(s) from GSA controlled buildings or other real property should it be determined that the 
individual(s) is either unsuitable for security reasons or otherwise unfit to work on GSA controlled 
property.  
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(b) The Contractor shall fill out and cause each of its employees performing work on the contract work to 
fill out, for submission to the Government, such forms as may be necessary for security or other 
reasons. These forms shall be completed electronically unless that would create a hardship for the 
individual.  Upon request of the Contracting Officer, the Contractor and its employees shall be 
fingerprinted.  

(c) Each employee of the Contractor shall be a citizen of the United States of America, or an alien who 
has been lawfully admitted for permanent residence as evidenced by Alien.  

Registration Receipt Card Form I-151, or, who presents other evidence from the Immigration and 
Naturalization Service that employment will not affect his immigration status.  

 
H.10.3 Suitability Determinations 
All contract employees requiring routine unescorted access to Federally-controlled facilities and/or 
information systems for more than 6 months (Regular Employees) will be required to undergo a suitability 
determination before a facility identification card is issued.  Prior to the time that an identification card is 
issued, such Regular Employees will be required to comply with normal facility access control procedures, 
including sign-in, temporary badging, and escorted entry, as applicable. 
-Failure of a Regular Employee to receive a favorable suitability determination shall be cause for removal of 
the employee from the work site and from other work in connection with the contract. 
-Contract employees working less than 6 months (Temporary Employees) may, at the Government's 
option, be required to undergo a lesser form of suitability determination.  Prior to the time that an 
identification card is issued, if at all, such Temporary Employees will be required to comply with normal 
facility access control procedures, including sign-in, temporary badging, and escorted entry, as applicable. 
- All contractors are required to be given at a minimum a preliminary favorable in order to start working. 
-The Government, at its sole discretion, may grant temporary suitability determinations to Regular or 
Temporary Employees.  However, the granting of a temporary suitability determination to any such 
employee shall not be considered as assurance that a favorable suitability determination will follow. 
-The Contracting Officer or his/her designee shall provide the Contractor with required forms for obtaining 
necessary clearances.  The Contractor shall be required to cause such forms to be returned to the 
Government for processing not later than 14 days following being provided by the Government. 
-The Contractor shall be responsible for planning and scheduling its work in such a manner as to account 
for facility access issues. Difficulties encountered by the Contractor in gaining access to facilities by its 
employees and subcontractors shall not be an excuse to any Contractor performance under the contract. 
-The award letter to the successful offeror will  identify a GSA Security Sponsor for the security clearance 
process.  Upon receipt of the letter, the awardee will immediately contact the GSA Security Sponsor for 
this contract and provide a Contractor security clearance point-of-contact (POC) for contractor and 
subcontractor employees.  The Contractor POC will be responsible for ensuring timely submittal and 
accuracy of security clearance applications.  He or she will also have the responsibility of monitoring and 
tracking all security clearance submissions.  The GSA Security Sponsor will send additional forms and 
instructions regarding the security clearance process to the Contractor point-of-contact via email. 
Contractor is responsible for all fingerprinting. The Contractor POC will be required to submit a list of 
contractor employees for whom you are seeking security clearances, including their position on the 
contract.  Compliance with the security clearance process will be a factor assessed in the Government’s 
evaluation of contractor performance.  Failure to submit all security clearance documents may result in the 
contract being terminated for default.   
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Process for Regular: 
The automated Electronic Questionnaire for Investigations Processing (e-QIP) clearance system is used to 
conduct background suitability investigations of regular clearances.  Before receiving access to the e-QIP 
database, Contractor employees must complete the Contractor Information Worksheet.   Completing this 
form and submitting electronically will assist in the efficient processing of contract applicant e-QIP 
invitations.  
 
Individual Contractor Information Worksheets (CIW) are to be electronically submitted to the GSA Security 
Sponsor via the Contractor POC.  In addition, individual CIWs should be completed for individuals who 
have had a prior investigation conducted or have been a U.S. resident for less than 3 years.   
 
All forms should be sent in electronically to the appropriate GSA Security Sponsor.  The email attachments 
must be encrypted and the password should be sent in a separate email to help protect the personal 
identification information. 
 
After the forms are found to be accurate and complete, GSA processes the e-QIP invitation.  Contractor 
employees will then receive an email invitation to the e-QIP database.  This email will explain the process 
in detail. 
 
Once the Contractor employee has completed all the e-QIP information, they are to print, sign and date the 
“Authorization to Release Information” and “e-QIP Investigation Request” signature forms.  To do this they 
would follow the “Click to Sign” function in e-QIP.  They also need to fill out the OF306 and GSA 3665 
electronically, print, sign and date the form.  Then both forms are to be uploaded into e-QIP before 
releasing to the Office of Personnel Management (OPM).  Contractor employees will then receive an email 
invitation to set up an appointment to go to a Managed Service Office (MSO) Credentialing Station to get 
fingerprinted.  If the contractor is 100+ miles from an MSO Credentialing Station they must submit in hard 
copy two SF87 fingerprint cards to the GSA Security Sponsor or the designated GSA Security Clearance 
Office for submission to OPM for adjudication.  
 
Once OPM has completed all the necessary checks, the applicant will be notified of their preliminary status; 
either favorable or unfavorable.  If the status is favorable, a security badge will be issued.  If the status is 
unfavorable, a letter will be issued identifying a process for an appeal. 
 
Process for Temporary: 
Complete and submit the following electronically: 
-Contractor Information Worksheet - The Contractor submits a Contractor Information Worksheet (CIW) 
with sections 1 and 2 completed to the GSA Security Sponsor for each proposed contract employee.    

-OF-306 Declaration For Federal Employment  
- Contractor employees will then receive an email invitation to set up an appointment to go to an MSO 
Credentialing Station to get fingerprinted.  If the contractor is 100+ miles from an MSO Credentialing 
Station they must submit in hard copy two SF87 fingerprint cards to the GSA Security Sponsor or the 
designated GSA Security Clearance Office for submission to OPM for adjudication.  Applicants shall only 
use the GSA furnished fingerprint forms, not the online version which is unacceptable. 
 
GSA will then submit the completed security clearance application and fingerprint charts to the Office of 
Personnel Management, for adjudication.  OPM then issues via email to the applicant and GSA Security 
Office an Enter On Duty Determination (EOD).  If an applicant receives an unfavorable determination, the 
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applicant cannot appeal.  For those who receive an EOD, the Contractor POC will receive guidance from 
the GSA Security Sponsor regarding badging. 
 
Any employee hired after performance starts under this contract must submit the appropriate documents to 
the GSA Security Sponsor. No employee may begin work under a Federal contract without receipt of 
security clearances approved by the Office of Personnel Management. 
 
NOTICE TO PROCEED (NTP) WILL NOT BE ISSUED UNTIL THE GSA SECURITY SPONSOR HAS 
OFFICIALLY NOTIFIED THE CONTRACTING OFFICER THAT SECURITY CLEARANCES FOR 
PROPOSED EMPLOYEES HAVE BEEN RECEIVED AND APPROVED BY THE OFFICE OF 
PERSONNEL MANAGEMENT (OPM).  PERMANENT CONTRACT STAFF WILL NOT BE ALLOWED TO 
WORK IN FEDERALLY CONTROLLED SPACE PRIOR TO OBTAINING THE APPROPRIATE 
BACKGROUND INVESTIGATION. 
 
-A background criminal history check by name and date of birth from the State of Residence will be 
performed by GSA. 

 
-No employee or subcontractor shall be allowed to perform any work under this contract without receiving 
prior clearance from GSA. 

 
-The GSA Security Sponsor reserves the right to require the Contractor to resubmit the documents at any 
time.  If requested by the GSA Security Sponsor, the requested forms shall be submitted to the GSA 
Security Sponsor within three working days of receiving such a request. If a preliminary favorable has 
been issued by OPM and a contractor fails to provide additional information requested by OPM for a final 
clearance within the specified time period the employee will be removed until such time that the 
documents are submitted, and approved.  

 
-The Government shall have, and exercise, full and complete control over granting, denying, withholding, 
and terminating clearances for any employee.   

 
-Occupant agencies may require the Contractor and the Contractor’s employees to obtain special 
clearances for access to certain areas covered under this contract.  The GSA Security Sponsor will inform 
the Contractor when such clearances are required.  

 
H.10.4 GSA Criteria for Adjudication 
The following criteria were prepared under the guidelines of the Office of Personnel Management’s (OPM) 
FPM Supplement 731-1, “Determining Suitability for Federal Employment,” and guidelines from GSA’s 
Office of Audit Resolution and Internal Controls.  The criteria for adjudication have been approved by the 
GSA General Counsel.  The following criteria are used by trained regional and/or National Office personnel 
security specialists, to determine the eligibility of prospective construction, service contract employees, and 
child care providers. 
 
As a general guideline, the criminal history background records are examined for construction, service 
contract employees, and child care providers for the previous 5 years, (for contract guards the previous 10 
years).  However, the entire record is reviewed to ascertain if any serious offenses or incidents are noted 
that would disqualify.  Criminal history background checks for construction, service contract employees are 
good for as long as they are working on a GSA contract and have not had more than a 2 year break in 
service.  Child care providers are conducted every 5 years. 
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All information of record, both acceptable and unacceptable, will be assessed in terms of its relevance, 
recentness, and seriousness, while keeping in mind that the objective is to provide fair, impartial, and 
equitable treatment of all employee applicants.  The limited criminal history checks may reflect juvenile 
records, psychological referrals or information sealed by court order or statute, which would be given 
special consideration. 
 
The principal factors used in the adjudication process in determining whether a person’s conduct would be 
expected to interfere with the ability of the applicant(s) to function in the position, or if the applicant’s past 
conduct was such that the safety of Federal employees and/or visitors to delegated and/or GSA-controlled 
facilities would be in jeopardy, are outlined below: 
 
-Any type of misconduct or negligence in prior employment which would have an effect on the quality of 
security and protection provided to customer agencies or prior conduct which would interfere with or 
prevent a delinquency or misconduct in employment are:  attitude, personality, conflict insubordination, 
absenteeism/attendance, rules/regulation violation and pattern of unemployment based on misconduct or 
delinquency as reflected in employment history. 
 
-Criminal or dishonest conduct related to the duties to be assigned to the applicant/employee and/or the 
performance of such duties.  The following crimes are acts which could disqualify prospective or regular 
employees: 
 

Abuse or neglect of a child or other dependent person entrusted to their care. 
Child molestation. 
Forcible or statutory rape. 
Possession and sale of narcotics and/or dangerous drugs. 
Arson. 
Murder. 
Kidnapping. 
Robbery. 
Burglary. 
Larceny. 
Theft. 
Aggravated assault. 
Buying, receiving or possessing stolen property. 
Embezzlement, forgery, counterfeiting. 
Fraud. 
Under ATF Standards, any felony (for guards only who are required to carry firearms). 
Domestic violence issues. 

 
-Intentional false statement, deception or fraud in examination or appointment. 
 
-Refusal to furnish testimony required during an official investigation by Federal, State, and/or law 
enforcement officials. 
 
-Found to be a chronic alcoholic by any court, which suggest that the condition would prevent the 
applicant/employee from performing the duties of the position, or that the condition would pose a serious 
threat to the property and safety of others.  (If an applicant can present medical certification that he or she 
has thoroughly recovered or completed a rehabilitation program, this will be weighted accordingly). 
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-Illegal use of narcotics, drugs, or other controlled substances, without evidence of rehabilitation. 
 
-Any statutory or regulatory bar which prevents the lawful employment of the person involved in the position 
in question. 
 
-Serious misconduct while in the military service which is indicative of conduct unacceptable for child care 
providers and/or other contract personnel. 
 
-Is a fugitive from justice. 
 
-Is an illegal alien in the United States or is an alien who is not entitled to accept gainful employment. 
 
-Has been committed voluntarily or involuntarily to a mental hospital or institution, unless the applicant can 
present medical certification of recovery. 
 
-In the absence of convictions, when the examination of the circumstances involved is a pattern of arrests, 
or an arrest for a single serious crime indicates that an applicant is unacceptable for a position. 
 
-In the event information is developed that a contract employee has been arrested; National Office FPS will 
re-evaluate until this function is transferred to the region.  The regional reviewing official will re-evaluate to 
determine if the employee should continue to work.  Department of Homeland Security, Bureau of 
Immigration and Customs Enforcement, Federal Protective Service (DHS, BICE, FPS) will ensure the 
contractor takes appropriate action, and if the employee needs to be removed, a letter of removal will be 
sent to a contractor. 
 
-Financial responsibility such as pattern of non-support judgment tax lien or other default with no attempt at 
restitution, illegal gambling, eviction, or other irresponsibility as reflected in credit history, disregard for 
debts, abuse of fiduciary trust. 
 
-Immoral conduct when a pattern of misconduct is shown by conviction records, medical treatment, public 
knowledge, child molestation, sexual assault, statutory rape, incest, bestiality, or convictions of or 
involvement in other sex related crimes. 
 
-If information is developed related to disruptive or violent behavior such as assault, damaging property, 
destroying property, vandalism, criminal/malicious mischief, harassment, or other patterns of violence as 
reflected in conviction records. 
 
-Any issue relating to firearms/weapons such as carrying concealed firearms/weapons brandishing firearm, 
possession of firearm by a felon, possession of loaded firearm or explosives, improper/illegal sale or 
transportation of firearms or explosives, illegal manufacture of firearm/explosives. 
 
-Right of Review.  A person who receives an unfavorable determination will be provided reasonable time 
(30 days) after the individual receives written notification that derogatory information is contained in the 
individual’s background check which needs clarification.  He/she may challenge the accuracy of the 
information contained in the FBI criminal history records; past employment history and/or State criminal 
history repositories; or provide additional facts, proof and supporting documents outlining any mitigating 
circumstances affecting any information maintained in the criminal history records the FBI obtained based 
on the individual’s fingerprints or other records.  Further, he/she will be advised that he/she has the right to 
obtain copies of information made available to GSA 
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H.10.5 Compliance with Security Requirements 
-The Contractor shall comply with all GSA and tenant agency security requirements in the building(s) where 
work is being performed.   
-When a controlled personnel identification access system is used by a tenant agency at a site where work 
is performed, the tenant agency will be responsible for providing any required access 
credentials.  Credentials shall be displayed at all times or as otherwise required by the tenant agency.  
 
H.10.6 Identification Credential 
-Upon receipt of a favorable suitability determination, each Regular or Temporary Employee shall be issued 
an identification credential (Credential) permitting regular access to the building(s) where work is being 
performed. 
-Regular or Temporary Employees with Credentials shall be required to comply with all applicable access 
security screening procedures applicable to Government or other personnel possessing similar Credentials. 
-All Contractor or subcontractor employees possessing Credentials shall visibly display their Credentials at 
all times while in the building(s) where work is being performed. 
-The Contractor shall be responsible for ensuring that all identification credentials are returned to the 
Government when a particular Contractor or subcontractor employee will no longer be providing service 
under the contract at the building(s) covered by the Credential. 
-The Contractor will notify the Government when Credentials are lost.  In that event, the Contractor will be 
responsible for reimbursing the Government for its cost in issuing a replacement Credential. 
-ID’s shall be worn with the photo and name facing away from the employee to facilitate easy identification 
of the employee.  Any employee who is not wearing the ID or wears it backwards shall be considered out of 
uniform and removed from the building that day.  The CO or their designee, Government law enforcement, 
or security personnel shall periodically verify passes of Contractor employees with their personnel 
identification.  Contractor employees shall comply with security verification procedures at all times. 
-The Contractor will be responsible for paying the Government for replacement credentials at the current 
cost per badge.  The cost of the replacement ID shall be applied to the contractor through the proposed 
deduction process.  Replacement ID’s will not be issued until the Contractor notifies the CO or their 
designee of the need for the replacement and an incident report is made and obtained through the Office of 
Personnel Management (OPM). 

H.11 Reserved 

H.12 Standards of Conduct 
The Contractor shall be responsible for maintaining satisfactory standards of employee competency, 
conduct, appearance, and integrity and shall be responsible for taking disciplinary action(s) with respect to 
his employees as necessary.  The Contractor is responsible for ensuring that his employees do not disturb 
papers on desks; open desk drawers or cabinets; or use GSA or tenant agency supplies, equipment or 
telephones, except as authorized.  Each employee is expected to adhere to standards of behavior that 
reflect favorably on their employer, and the Federal Government.  No smoking is allowed in the building. 

H.13 Removal from Contract Work 
As provided in the clause entitled "Qualifications of Employees", the contracting officer or a designated 
representative may require the Contractor to remove any employee(s) from GSA controlled buildings or 
other real property should it be determined that the individual(s) is either unsuitable for security reasons or 
otherwise unfit to work on GSA controlled property.  This shall include, but not be limited to, instances 
where an employee is determined, in the Government's sole discretion, to be incompetent, careless, 
insubordinate, unsuitable or otherwise objectionable. 
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A contractor employee may also be removed where the continued employment of the contractor employee 
in connection with the Government work is deemed, in the Government's sole discretion, contrary to the 
public interest, inconsistent with the best interests of security, or a potential threat to the health, safety, 
security, general well being or operational mission of the facility and its population. 
 
Where a contractor employee is granted a temporary suitability determination, and an unfavorable final 
suitability determination is later rendered, the Government may insist on the employee's removal from the 
work site and from other work in connection with the Contract. 
The Contractor shall be responsible for providing replacement employees in cases where contract 
employees are removed at no additional cost to the Government.  Under the following conditions, the CO or 
representative may request the Contractor to immediately remove any employee from the work site: 
a. When the Government determines the employee to be incompetent, careless, insubordinate, 
unsuitable, or otherwise objectionable. 
b. When the Government deems the employee’s continued employment to be contrary to the public 
interest, inconsistent with the best interests of security, or when the employee is identified as a potential 
threat to the health, safety, security, general well being, or operational mission of the facility and its 
population. 
 
The Contracting Officer or their designee may also request the Contractor to immediately remove any 
employee(s) from the work site(s) when it is determined that individuals are being assigned to duty who 
have been disqualified for either suitability or security reasons, or who are found to be unfit for performing 
duties during their tour(s) of duty. 
The Contractor employees who are removed from contract work shall be required to leave the work site 
immediately.   
The Contractor must comply with any removal request.  For clarification, a determination to remove an 
employee will be made for, but is not limited to, incidents involving the most immediately identifiable types 
of misconduct or delinquency, as set forth below:  

-Failure to receive a suitability determination, temporary clearance, or clearance from GSA or a tenant  
agency. 

-Violation of Federal, State, or local law. 
-Violation of the Rules and Regulations Governing Public Buildings and Grounds, 41 CFR §101-20.3.    
This includes the carrying or possession of explosives or items intended to be used to fabricate an  
explosive or incendiary device. 

-Neglect of duty, including sleeping while on duty, unreasonable delays, failure to carry out assigned  
tasks, conducting personal affairs during official time, refusing to render assistance, or cooperate in  
upholding the integrity of the security program at the work site. 

-Falsification or unlawful concealment, removal, mutilation, or destruction of any official documents or  
records, or concealment of material facts by willful omissions from official documents or records. 

-Disorderly conduct, uses of abusive or offensive language, quarreling, intimidation by words or 
actions, fighting, or participation in disruptive activities that interfere with the normal efficient 
operations of the Government. 

-Theft, vandalism, immoral conduct, or any other criminal action. 
-Selling, consuming, or being under the influence of intoxicants, drugs, or substances which produce    
 similar effects while in or on Federally-controlled property. 
-Improper use of Government identification. 
-Unauthorized use of communication equipment on Government property. 
-Violation of security procedures or regulations. 
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-Violation of Title 18, U.S.C., Section 930, which prohibits the knowing possession or the causing to  
 be present firearms or other dangerous weapons in Federal facilities and Court facilities. 

The Contracting Officer or their designee shall make all determinations regarding the removal of any 
employee(s) from work site(s), except under certain conditions.  When a Contracting Officer or their 
designee is not available (either during the day or after hours), or in situations where a delay would not be 
in the best interest of the Government, or the employee is identified as a potential threat to the health, 
safety, security, general well being, or operational mission of the facility and its population, the Contracting 
Officer or their designee has the authority to immediately remove the contract employee from the work 
site.   
Law enforcement officers of the DHS/ICE/Federal Protective Services (DHS/ICE/FPS) will have the 
authority to immediately remove any contract employee from the work site who is found to be in violation of 
any of the items mentioned above and where a delay in removal would not be in the best interest of the 
Government or security, or is identified as a potential threat to the health, safety, security, general well 
being or operational mission of the facility and its population.  The Contracting Officer or their designee will 
be notified as soon after the incident as practical or at the beginning of the next business day if an action 
happened after hours. 
The Contractor is responsible for providing replacement employees in cases where contract employees are 
removed from working at the work site or on the contract at no additional cost to the Government.  

H.14 Sensitive but Unclassified (SBU) Building Information 
It shall be understood by the Contractor that disclosures of information relating to the work or services 
provided under this contract requirement to any person not entitled to receive it, or failure to safeguard any 
classified information as defined in Executive Order Number 13526 that may come to the Contractor or any 
person under the Contractor’s control in connection with the work under this contract, may subject the 
Contractor, their agents or employees to criminal liability under Title 18, Section 793, 794, and 798 of the 
United States Code.  
 
GSA Contractors that do not have HSPD-12 compliant clearances cannot obtain Sensitive But Unclassified 
(SBU) information (Privacy Act data, building information, and financial information) through GSA’s IT 
systems. 
Contractors and prospective bidders with a need to know, that do not have HSPD-12 clearances and 
access rights to GSA IT systems, can be provided with SBU building information, drawings, etc., in 
accordance with GSA Order 3490.1A which provides for the dissemination of paper and electronic SBU 
building information for all Federally-controlled spaces (owned, leased, and delegated).   
 
SBU information includes but is not limited to: 

-Paper and/or electronic documentation of the physical facility information. 
-Building designs (such as floor plans). 
-Construction and renovation/alteration plans and specifications. 
-Equipment plans and locations.  
-Building operating plans. 
-Information used for building service contracts and/or contract guard services. 

For all GSA-controlled facilities, any other information considered a security risk, shall be considered 
covered under this category.  
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All SBU building information, either in electronic or paper formats, shall have specific imprinting on each 
page to designate it is Government property and indicate the prohibition of copying, dissemination, and 
distribution. 
Contractors authorized to receive SBU information shall provide the following identification:  

-A copy of a valid business license.  
-Verification of a valid DUNS Number.  
-A valid IRS Tax ID Number.  
-A valid state driver’s license with photograph.  

Contractors shall sign a Document Security Notice when they receive the information.   
Contractors shall be responsible for safeguarding SBU information.  At the completion of work,   secondary 
and other disseminators shall be required to turn over their Document Security Notice dissemination 
records to GSA to be kept with the permanent files.  
Authorized contract users shall destroy all SBU information and documents when no longer needed.  
Destruction shall be done by burning or shredding hardcopy and/or physically destroying CD’s, deleting and 
removing files from the electronic recycling bins, and removing material from computer hard drives using 
permanent erase utility or similar software. 
All authorized contract users of SBU building information shall notify the GSA Disseminator in writing that 
they have properly disposed of the SBU building information/documents.  
The GSA Disseminator shall maintain all records of SBU building information disposal (along with the 
signed Document Security Notices) pursuant to the GSA system of keeping long-term records and plans.  
All Document Security Notices and Records of Disposals shall be kept with the permanent files.  

H.15 Recording Presence 
Each contract employee and subcontractor must sign-in when reporting for duty and sign out when leaving 
at the end of the workday. Supervisory employees shall indicate their titles adjacent to their signatures The 
CO or their designee will designate the location of the log and the type of form used.  

H.16 Government Forms 
The various Government forms mentioned in this solicitation such as personal history forms, sign out forms, 
inspection forms, etc., may be obtained from the CO or their designee. 

H.17 Other Contractors 
The Government may undertake or award other contracts for additional work, and the Contractor shall fully 
cooperate with the other Contractors or Government employees.  The Contractor shall carefully schedule 
their own work, in conjunction with the additional work, which may be directed by the CO or their designee.  
In addition, the Contractor shall not commit to or permit any act, which will interfere with the performance or 
work by another Contractor, or by Government employees. 
 
In any case where the fulfilling of the requirements of the contract or any restoration work embraced in or 
required thereby, the Contractor disturbs any work guaranteed under another contract, they shall restore 
such disturbed work to a condition satisfactory to the CO or their designee and guarantee such restored 
work to the same extent as it was guaranteed under such other contracts. 
 
Everything done in accordance with the requirements of this provision shall be without additional expense 
to the Government. 
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H.18 Ordinances, Taxes, Permits and Licenses 
Without additional expense to the Government, the Contractor shall fully comply with: (a) all Federal. State 
local, and city laws, and regulations and ordinances, (b) be liable for all applicable Federal, state and local 
taxes and (c) obtain and pay for all permits and licenses governing performance under the contract. 

H.19 Discrepancy in the Specifications 
In any case of discrepancy in the specifications, the matter shall be immediately submitted to the 
Contracting Officer.  The decision of the Contracting Officer as to the proper interpretation of the 
specifications shall be final, in accordance with the Disputes Clause of this contract.   
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I. CONTRACT CLAUSES 

 
Clauses Incorporated in Full Text 

52.204-21 Basic Safeguarding of Covered Contractor Information Systems 

BASIC SAFEGUARDING OF COVERED CONTRACTOR INFORMATION SYSTEMS (JUN 2016) 

(a) Definitions. As used in this clause– 
“Covered contractor information system” means an information system that is owned or 

operated by a contractor that processes, stores, or transmits Federal contract information. 
“Federal contract information” means information, not intended for public release, that is 

provided by or generated for the Government under a contract to develop or deliver a product or 
service to the Government, but not including information provided by the Government to the 
public (such as on public websites) or simple transactional information, such as necessary to 
process payments. 

“Information” means any communication or representation of knowledge such as facts, data, 
or opinions, in any medium or form, including textual, numerical, graphic, cartographic, 
narrative, or audiovisual (Committee on National Security Systems Instruction (CNSSI) 4009). 

“Information system” means a discrete set of information resources organized for the 
collection, processing, maintenance, use, sharing, dissemination, or disposition of information 
(44 U.S.C. 3502). 

“Safeguarding” means measures or controls that are prescribed to protect information 
systems. 

(b) Safeguarding requirements and procedures. 
(1) The Contractor shall apply the following basic safeguarding requirements and 

procedures to protect covered contractor information systems. Requirements and procedures 
for basic safeguarding of covered contractor information systems shall include, at a minimum, 
the following security controls: 

(i) Limit information system access to authorized users, processes acting on behalf of 
authorized users, or devices (including other information systems). 

(ii) Limit information system access to the types of transactions and functions that 
authorized users are permitted to execute. 

(iii) Verify and control/limit connections to and use of external information systems. 
(iv) Control information posted or processed on publicly accessible information systems. 
(v) Identify information system users, processes acting on behalf of users, or devices. 
(vi) Authenticate (or verify) the identities of those users, processes, or devices, as a 

prerequisite to allowing access to organizational information systems. 
(vii) Sanitize or destroy information system media containing Federal Contract 

Information before disposal or release for reuse. 
(viii) Limit physical access to organizational information systems, equipment, and the 

respective operating environments to authorized individuals. 
(ix) Escort visitors and monitor visitor activity; maintain audit logs of physical access; and 

control and manage physical access devices. 
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(x) Monitor, control, and protect organizational communications (i.e., information 
transmitted or received by organizational information systems) at the external boundaries and 
key internal boundaries of the information systems. 

(xi) Implement subnetworks for publicly accessible system components that are 
physically or logically separated from internal networks. 

(xii) Identify, report, and correct information and information system flaws in a timely 
manner. 

(xiii) Provide protection from malicious code at appropriate locations within 
organizational information systems. 

(xiv) Update malicious code protection mechanisms when new releases are available. 
(xv) Perform periodic scans of the information system and real-time scans of files from 

external sources as files are downloaded, opened, or executed. 
(2) Other requirements. This clause does not relieve the Contractor of any other specific 

safeguarding requirements specified by Federal agencies and departments relating to covered 
contractor information systems generally or other Federal safeguarding requirements for 
controlled unclassified information (CUI) as established by Executive Order 13556. 

(c) Subcontracts. The Contractor shall include the substance of this clause, including this 
paragraph (c), in subcontracts under this contract (including subcontracts for the acquisition of 
commercial items, other than commercially available off-the-shelf items), in which the 
subcontractor may have Federal contract information residing in or transiting through its 
information system. 
 
52.204-25 Prohibition on Contracting for Certain Telecommunications and Video 
Surveillance Services or Equipment 

PROHIBITION ON CONTRACTING FOR CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE 
SERVICES OR EQUIPMENT (AUG 2019) 

(a) Definitions. As used in this clause— 
Covered foreign country means The People’s Republic of China. 
Covered telecommunications equipment or services means— 

(1) Telecommunications equipment produced by Huawei Technologies Company or ZTE 
Corporation (or any subsidiary or affiliate of such entities); 

(2) For the purpose of public safety, security of Government facilities, physical security 
surveillance of critical infrastructure, and other national security purposes, video surveillance 
and telecommunications equipment produced by Hytera Communications Corporation, 
Hangzhou Hikvision Digital Technology Company, or Dahua Technology Company (or any 
subsidiary or affiliate of such entities); 

(3) Telecommunications or video surveillance services provided by such entities or using 
such equipment; or 

(4)Telecommunications or video surveillance equipment or services produced or provided 
by an entity that the Secretary of Defense, in consultation with the Director of National 
Intelligence or the Director of the Federal Bureau of Investigation, reasonably believes to be an 
entity owned or controlled by, or otherwise connected to, the government of a covered foreign 
country. 

Critical technology means— 



[99] 
 
 

(1) Defense articles or defense services included on the United States Munitions List set 
forth in the International Traffic in Arms Regulations under subchapter M of chapter I of title 22, 
Code of Federal Regulations; 

(2) Items included on the Commerce Control List set forth in Supplement No. 1 to part 774 
of the Export Administration Regulations under subchapter C of chapter VII of title 15, Code of 
Federal Regulations, and controlled— 

(i) Pursuant to multilateral regimes, including for reasons relating to national security, 
chemical and biological weapons proliferation, nuclear nonproliferation, or missile technology; or 

(ii) For reasons relating to regional stability or surreptitious listening; 
(3) Specially designed and prepared nuclear equipment, parts and components, materials, 

software, and technology covered by part 810 of title 10, Code of Federal Regulations (relating 
to assistance to foreign atomic energy activities); 

(4) Nuclear facilities, equipment, and material covered by part 110 of title 10, Code of 
Federal Regulations (relating to export and import of nuclear equipment and material); 

(5) Select agents and toxins covered by part 331 of title 7, Code of Federal Regulations, 
part 121 of title 9 of such Code, or part 73 of title 42 of such Code; or 

(6) Emerging and foundational technologies controlled pursuant to section 1758 of the 
Export Control Reform Act of 2018 (50 U.S.C. 4817). 

Substantial or essential component means any component necessary for the proper function 
or performance of a piece of equipment, system, or service. 

(b) Prohibition. Section 889(a)(1)(A) of the John S. McCain National Defense Authorization 
Act for Fiscal Year 2019 (Pub. L. 115-232) prohibits the head of an executive agency on or after 
August 13, 2019, from procuring or obtaining, or extending or renewing a contract to procure or 
obtain, any equipment, system, or service that uses covered telecommunications equipment or 
services as a substantial or essential component of any system, or as critical technology as part 
of any system. The Contractor is prohibited from providing to the Government any equipment, 
system, or service that uses covered telecommunications equipment or services as a 
substantial or essential component of any system, or as critical technology as part of any 
system, unless an exception at paragraph (c) of this clause applies or the covered 
telecommunication equipment or services are covered by a waiver described in Federal 
Acquisition Regulation 4.2104. 

(c) Exceptions. This clause does not prohibit contractors from providing— 
(1) A service that connects to the facilities of a third-party, such as backhaul, roaming, or 

interconnection arrangements; or 
(2) Telecommunications equipment that cannot route or redirect user data traffic or permit 

visibility into any user data or packets that such equipment transmits or otherwise handles. 
(d) Reporting requirement. (1) In the event the Contractor identifies covered 

telecommunications equipment or services used as a substantial or essential component of any 
system, or as critical technology as part of any system, during contract performance, or the 
Contractor is notified of such by a subcontractor at any tier or by any other source, the 
Contractor shall report the information in paragraph (d)(2) of this clause to the Contracting 
Officer, unless elsewhere in this contract are established procedures for reporting the 
information; in the case of the Department of Defense, the Contractor shall report to the website 
at https://dibnet.dod.mil. For indefinite delivery contracts, the Contractor shall report to the 
Contracting Officer for the indefinite delivery contract and the Contracting Officer(s) for any 
affected order or, in the case of the Department of Defense, identify both the indefinite delivery 
contract and any affected orders in the report provided at https://dibnet.dod.mil. 
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(2) The Contractor shall report the following information pursuant to paragraph (d)(1) of 
this clause: 

(i) Within one business day from the date of such identification or notification:  The 
contract number; the order number(s), if applicable; supplier name; supplier unique entity 
identifier (if known); supplier Commercial and Government Entity (CAGE) code (if known); 
brand; model number (original equipment manufacturer number, manufacturer part number, or 
wholesaler number); item description; and any readily available information about mitigation 
actions undertaken or recommended. 

(ii) Within 10 business days of submitting the information in paragraph (d)(2)(i) of this 
clause: Any further available information about mitigation actions undertaken or recommended. 
In addition, the Contractor shall describe the efforts it undertook to prevent use or submission of 
covered telecommunications equipment or services, and any additional efforts that will be 
incorporated to prevent future use or submission of covered telecommunications equipment or 
services. 

(e) Subcontracts. The Contractor shall insert the substance of this clause, including this 
paragraph (e), in all subcontracts and other contractual instruments, including subcontracts for 
the acquisition of commercial items. 

 
52.216-18 Ordering 

ORDERING (OCT 1995) 

(a) Any supplies and services to be furnished under this contract shall be ordered by 
issuance of delivery orders or task orders by the individuals or activities designated in the 
Schedule. Such orders may be issued from 04/01/2020 through 03/31/2030. 

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. 
In the event of conflict between a delivery order or task order and this contract, the contract 
shall control. 

(c) If mailed, a delivery order or task order is considered “issued” when the Government 
deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic 
commerce methods only if authorized in the Schedule. 
 
52.216-19 Order Limitations 

ORDER LIMITATIONS (OCT 1995) 

(a) Minimum order. When the Government requires supplies or services covered by this 
contract in an amount of less than $0.01 the Government is not obligated to purchase, nor is the 
Contractor obligated to furnish, those supplies or services under the contract. 

(b) Maximum order. The Contractor is not obligated to honor— 
(1) Any order for a single item in excess of $150,000; 
(2) Any order for a combination of items in excess of $150,000; or 
(3) A series of orders from the same ordering office within 10 days that together call for 

quantities exceeding the limitation in paragraph (b)(1) or (2) of this section. 



[101] 
 
 

(c) If this is a requirements contract (i.e., includes the Requirements clause at 
subsection 52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not 
required to order a part of any one requirement from the Contractor if that requirement exceeds 
the maximum-order limitations in paragraph (b) of this section. 

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any 
order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is 
returned to the ordering office within 10 days after issuance, with written notice stating the 
Contractor’s intent not to ship the item (or items) called for and the reasons. Upon receiving this 
notice, the Government may acquire the supplies or services from another source. 
 
52.216-22 Indefinite Quantity 

INDEFINITE QUANTITY (OCT 1995) 

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective 
for the period stated, in the Schedule. The quantities of supplies and services specified in the 
Schedule are estimates only and are not purchased by this contract. 

(b) Delivery or performance shall be made only as authorized by orders issued in accordance 
with the Ordering clause. The Contractor shall furnish to the Government, when and if ordered, 
the supplies or services specified in the Schedule up to and including the quantity designated in 
the Schedule as the “maximum.” The Government shall order at least the quantity of supplies or 
services designated in the Schedule as the “minimum.” 

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, 
there is no limit on the number of orders that may be issued. The Government may issue orders 
requiring delivery to multiple destinations or performance at multiple locations. 

(d) Any order issued during the effective period of this contract and not completed within that 
period shall be completed by the Contractor within the time specified in the order. The contract 
shall govern the Contractor’s and Government’s rights and obligations with respect to that order 
to the same extent as if the order were completed during the contract’s effective period; 
provided, that the Contractor shall not be required to make any deliveries under this contract 
after 03/31/2030. 
 
52.217-8 Option to Extend Services (Modified) 

OPTION TO EXTEND SERVICES (NOV 1999) 
(MODIFIED FOR USE IN AN ABILITYONE CONTRACT - MAY 2016) 

The Government may require continued performance of any services within the limits and at 
the rates specified in the contract. These rates may be adjusted only as a result of revisions to 
prevailing labor rates provided by the Secretary of Labor. The option provision may be 
exercised more than once, but the total extension of performance hereunder shall not exceed 6 
months. The Contracting Officer may exercise the option (through mutual agreement) by written 
notice to the Contractor before the contract expires. 
 
52.217-9 Option to Extend the Term of the Contract (Modified) 

FAR 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 
(MODIFIED FOR USE IN AN ABILITYONE CONTRACT - MAY 2016) 
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(a) The Government will extend the term of this contract (through mutual agreement) by 
written notice to the Contractor before the contract expires. 

(b) When the Government exercises this option, the extended contract shall be considered to 
include this option clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, 
shall not exceed 5 years. 
 
52.222-35 Equal Opportunity for Veterans 

EQUAL OPPORTUNITY FOR VETERANS (OCT 2015) 

(a) Definitions. As used in this clause— 
“Active duty wartime or campaign badge veteran,” “Armed Forces service medal veteran,” 

“disabled veteran,” “protected veteran,” “qualified disabled veteran,” and “recently separated 
veteran” have the meanings given at FAR 22.1301. 

(b) Equal opportunity clause. The Contractor shall abide by the requirements of the equal 
opportunity clause at 41 CFR 60-300.5(a), as of March 24, 2014. This clause prohibits 
discrimination against qualified protected veterans, and requires affirmative action by the 
Contractor to employ and advance in employment qualified protected veterans. 

(c) Subcontracts. The Contractor shall insert the terms of this clause in subcontracts of 
$150,000 or more unless exempted by rules, regulations, or orders of the Secretary of Labor. 
The Contractor shall act as specified by the Director, Office of Federal Contract Compliance 
Programs, to enforce the terms, including action for noncompliance. Such necessary changes in 
language may be made as shall be appropriate to identify properly the parties and their 
undertakings. 
 
52.222-36 Equal Opportunity for Workers with Disabilities 

EQUAL OPPORTUNITY FOR WORKERS WITH DISABILITIES (JUL 2014) 

(a) Equal opportunity clause. The Contractor shall abide by the requirements of the equal 
opportunity clause at 41 CFR 60-741.5(a), as of March 24, 2014. This clause prohibits 
discrimination against qualified individuals on the basis of disability, and requires affirmative 
action by the Contractor to employ and advance in employment qualified individuals with 
disabilities. 

(b) Subcontracts. The Contractor shall include the terms of this clause in every subcontract or 
purchase order in excess of $15,000 unless exempted by rules, regulations, or orders of the 
Secretary, so that such provisions will be binding upon each subcontractor or vendor. The 
Contractor shall act as specified by the Director, Office of Federal Contract Compliance 
Programs of the U.S. Department of Labor, to enforce the terms, including action for 
noncompliance. Such necessary changes in language may be made as shall be appropriate to 
identify properly the parties and their undertakings. 
 
52.222-42 Statement of Equivalent Rates for Federal Hires 

STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (MAY 2014) 
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In compliance with the Service Contract Labor Standards statute and the regulations of the 
Secretary of Labor (29 CFR part 4), this clause identifies the classes of service employees 
expected to be employed under the contract and states the wages and fringe benefits payable 
to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 
5341 or 5332. 

This Statement is for Information Only: 

Employee Class Monetary Wage Fringe Benefits 
JANITOR  $            20.51   $              7.43  
LABORER, GROUNDS MAINTENANCE  $            22.22   $              8.05  
PRUNER  $            20.51   $              7.43  
TRACTOR OPERATOR  $            25.63   $              9.29  
WINDOW CLEANER  $            22.22   $              8.05  
LABORER  $            20.51   $              7.43  
PEST CONTROLLER  $            28.35   $            10.28  
REFUSE COLLECTOR  $            20.51   $              7.43  

 
52.233-1 Disputes (Deviation) 

DISPUTES (MAY 2014) (DEVIATION) 

Disputes between a nonprofit agency and a contracting activity arising out of matters covered by 
parts 41 CFR 51-5 and 51-6 should be resolved, where possible, by the Government and the 
contractor, with assistance from the central nonprofit agency; matters that cannot be resolved 
shall be referred to the Commission for resolution. Price and price-related disputes, which 
cannot be resolved by these parties, may be referred to the Commission for resolution in 
accordance with the Commission's Policy 51.640 AbilityOne Program Price.  The contractor 
shall proceed diligently with performance of this contract, pending resolution of any dispute 
arising under the contract. 

 

 
52.243-1 Changes—Fixed-Price (Deviation) 

CHANGES—FIXED PRICE (AUG 1987) (DEVIATION) 

When practicable, the Government shall notify the contractor and the central nonprofit agency at 
least 90 days prior to the date that any changes in the statement of work or other condition of 
performance will be required.  If the Government cannot provide at least 90 days notice of the 
change, it will inform the contractor and the central nonprofit agency in the change notice of the 
reason why the 90 day notice requirement cannot be met. 

52.252-2 Clauses Incorporated by Reference 

CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect 
as if they were given in full text. Upon request, the Contracting Officer will make their full text 
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available. Also, the full text of a clause may be accessed electronically at this/these 
address(es): 
FAR - https://www.acquisition.gov/far 
GSAR - https://www.acquisition.gov/gsam 
 
 
552.204-70 Representation Regarding Certain Telecommunications and Video 
Surveillance Services or Equipment (Deviation) 

REPRESENTATION REGARDING CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE 
SERVICES OR EQUIPMENT (DEVIATION I) (AUG 2019) 

(a) Definitions. As used in this clause— 
“Covered telecommunications equipment or services", "Critical technology", and 

“Substantial or essential component" have the meanings provided in FAR 52.204-25, 
Prohibition on Contracting for Certain Telecommunications and Video Surveillance 
Services or Equipment. 

(b) Prohibition. Section 889(a)(1)(A) of the John S. McCain National Defense 
Authorization Act for Fiscal Year 2019 (Pub. L. 115-232) prohibits the head of an executive 
agency on or after August 13, 2019, from procuring or obtaining, or extending or 
renewing a contract to procure or obtain, any equipment, system, or service that uses 
covered telecommunications equipment or services as a substantial or essential 
component of any system, or as critical technology as part of any system.  Contractors 
are not prohibited from providing- 

(1) A service that connects to the facilities of a third-party, such as backhaul, 
roaming, or interconnection arrangements; or 

(2) Telecommunications equipment that cannot route or redirect user data traffic or 
permit visibility into any user data or packets that such equipment transmits or 
otherwise handles. 

(c) Representation. [Contractor to complete and submit to the Contracting Officer] 
The Offeror or Contractor represents that it [   ] will or [   ] will not provide covered 
telecommunications equipment or services to the Government in the performance of any 
contract, subcontract, order, or other contractual instrument resulting from this contract. 
This representation shall be provided as part of the proposal and resubmitted on an 
annual basis from the date of award. 

(d) Disclosures. If the Offerer or Contractor has responded affirmatively to the 
representation in paragraph (c) of this clause, the Offeror or Contractor shall provide the 
following additional information to the Contracting Officer— 

(1) All covered telecommunications equipment and services offered or provided 
(include brand; model number, such as original equipment manufacturer (OEM) number, 
manufacturer part number, or wholesaler number; and item description, as applicable); 

(2) Explanation of the proposed use of covered telecommunications equipment 
and services and any factors relevant to determining if such use would be permissible 
under the prohibition in paragraph (b) of this provision; 

(3) For services, the entity providing the covered telecommunications services 
(include entity name, unique entity identifier, and Commercial and Government Entity 
(CAGE) code, if known); and 
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(4) For equipment, the entity that produced the covered telecommunications 
equipment (include entity name, unique entity identifier, CAGE code, and whether the entity 
was the OEM or a distributor, if known). 
 
552.215-73 Notice 

NOTICE (JUL 2016) 

(a) The information collection requirements contained in this solicitation/contract are either 
required by regulation or approved by the Office of Management and Budget pursuant to the 
Paperwork Reduction Act and assigned OMB Control No. 3090-0163. 

(b) GSA’s hours of operation are 8:00 a.m. to 4:30 p.m. Requests for pre-award debriefings 
postmarked or otherwise submitted after 4:30 p.m. will be considered submitted the following 
business day. Requests for post-award debriefings delivered after 4:30 p.m. will be considered 
received and filed the following business day. 
 
552.252-6 Authorized Deviations in Clauses 

AUTHORIZED DEVIATIONS IN CLAUSES (DEVIATION FAR 52.252-6) (SEP 1999) 

(a) Deviations to FAR clauses. 
(1) This solicitation or contract indicates any authorized deviation to a Federal Acquisition 

Regulation (48 CFR Chapter 1) clause by the addition of “(DEVIATION)” after the date of the 
clause, if the clause is not published in the General Services Administration Acquisition 
Regulation (48 CFR Chapter 5). 

(2) This solicitation indicates any authorized deviation to a Federal Acquisition Regulation 
(FAR) clause that is published in the General Services Administration Acquisition Regulation by 
the addition of “(DEVIATION (FAR clause no.))” after the date of the clause. 

(b) Deviations to GSAR clauses. This solicitation indicates any authorized deviation to a 
General Services Administration Acquisition Regulation clause by the addition of “(DEVIATION)” 
after the date of the clause. 

(c) “Substantially the same as” clauses. Changes in wording of clauses prescribed for use on 
a “substantially the same as” basis are not considered deviations. 
 
PBS P 3490.2 – DOCUMENT SECURITY FOR SENSITIVE BUT UNCLASSIFIED BUILDING 
INFORMATION  
 

Safeguarding and Dissemination of 
Sensitive But Unclassified (SBU) Building Information 

This clause applies to all recipients of SBU building information, including offerors, bidders, 
awardees, contractors, subcontractors, lessors, suppliers and manufacturers. 

1. Marking SBU. Contractor-generated documents that contain building information must be 
reviewed by GSA to identify any SBU content, before the original or any copies are 
disseminated to any other parties. If SBU content is identified, the Contracting Officer (CO) may 
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direct the contractor, as specified elsewhere in this contract, to imprint or affix SBU document 
markings to the original documents and all copies, before any dissemination. 

2. Authorized recipients. 

a. Building information designated SBU must be protected with access strictly controlled and 
limited to those individuals having a legitimate business need to know such information. Those 
with a need to know may include Federal, State and local government entities, and 
nongovernment entities engaged in the conduct of business on behalf of or with GSA. 
Nongovernment entities may include architects, engineers, consultants, contractors, 
subcontractors, suppliers, utilities, and others submitting an offer or bid to GSA, or performing 
work under a GSA contract or subcontract. Recipient contractors must be registered as “active” 
in the System for Award Management (SAM) database at www.sam.gov and have a legitimate 
business need to know such information. If a subcontractor is not registered in the SAM and has 
a need to possess SBU building information, the subcontractor shall provide to the contractor its 
DUNS number or its tax ID number and a copy of its business license. The contractor shall keep 
this information related to the subcontractor for the duration of the contract and subcontract. 

b. All GSA personnel and Contractors must be provided SBU building information when needed 
for the performance of official Federal, State, and local government functions, such as for code 
compliance reviews and for the issuance of building permits. Public safety entities such as fire 
and utility departments may require access to SBU building information on a need to know 
basis. This clause must not prevent or encumber the dissemination of SBU building information 
to public safety entities. 

3. Dissemination of SBU building information:  

a. By electronic transmission. Electronic transmission of SBU information outside of the GSA 
network must use session encryption (or alternatively, file encryption). Encryption must be via 
an approved NIST algorithm with a valid certification, such as Advanced Encryption Standard 
(AES) or Triple Data Encryption Standard (3DES), in accordance with Federal Information 
Processing Standards Publication (FIPS PUB) 140-2, Security Requirements for Cryptographic 
Modules per GSA policy. 

b. By nonelectronic form or on portable electronic data storage devices. Portable electronic data 
storage devices include, but are not limited to CDs, DVDs, and USB drives. Nonelectronic forms 
of SBU building information include paper documents, among other formats. 

i. By mail. Contractors must utilize only methods of shipping that provide services for monitoring 
receipt such as track and confirm, proof of delivery, signature confirmation, or return receipt. 

ii. In person. Contractors must provide SBU building information only to authorized recipients 
with a need to know such information. Further information on authorized recipients is found in 
Section 2 of this clause. 

4. Record keeping. Contractors must maintain a list of all entities to which SBU is disseminated, 
in accordance with sections 2 and 3 of this clause. This list must include at a minimum: (1) the 
name of the State, Federal, or local government entity, utility, or firm to which SBU has been 
disseminated; (2) the name of the individual at the entity or firm who is responsible for protecting 
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the SBU building information, with access strictly controlled and limited to those individuals 
having a legitimate business need to know such information; (3) contact information for the 
named individual; and (4) a description of the SBU building information provided. Once “as built” 
drawings are submitted, the contractor must collect all lists maintained in accordance with this 
clause, including those maintained by any subcontractors and/or suppliers, and submit them to 
the CO. For Federal buildings, final payment may be withheld until the lists are received. 

5. Safeguarding SBU documents. SBU building information (both electronic and paper formats) 
must be protected, with access strictly controlled and limited to those individuals having a 
legitimate business need to know such information. GSA contractors and subcontractors must 
not take SBU building information outside of GSA or their own facilities or network, except as 
necessary for the performance of that contract. Access to the information must be limited to 
those with a legitimate business need to know. 

6. Destroying SBU building information. When no longer needed, SBU building information must 
be destroyed so that marked information is rendered unreadable and incapable of being 
restored, in accordance with guidelines provided for media sanitization within GSA CIO IT 
Security 06-32, Media Sanitization Guide and Appendix A of NIST Special Publication 800-88, 
Guidelines for Media Sanitization. Alternatively, SBU building information may be returned to the 
CO. 

7. Notice of disposal. The contractor must notify the CO that all SBU building information has 
been returned or destroyed by the contractor and its subcontractors or suppliers in accordance 
with paragraphs 4 and 6 of this clause, with the exception of the contractor's record copy. This 
notice must be submitted to the CO at the completion of the contract to receive final payment. 
For leases, this notice must be submitted to the CO at the completion of the lease term. The 
contractor may return the SBU documents to the CO rather than destroying them.  

8. Incidents. All improper disclosures of SBU building information must be immediately reported 
to the CO at ronald.sieben@gsa.gov If the contract provides for progress payments, the CO 
may withhold approval of progress payments until the contractor provides a corrective action 
plan explaining how the contractor will prevent future improper disclosures of SBU building 
information. Progress payments may also be withheld for failure to comply with any provision in 
this clause until the contractor provides a corrective action plan explaining how the contractor 
will rectify any noncompliance and comply with the clause in the future. 

9. Subcontracts. The contractor and subcontractors must insert the substance of this clause in 
all subcontracts. 

 
Clauses Incorporated by Reference 
 

Federal Acquisition Regulation (FAR) 
52.202-1 Definitions NOV 2013 

52.203-3 Gratuities APR 1984 

52.203-5 Covenant Against Contingent Fees MAY 2014 
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52.203-6 Restrictions on Subcontractor Sales to the Government SEP 2006 

52.203-7 Anti-Kickback Procedures MAY 2014 

52.203-8 Cancellation, Rescission, and Recovery of Funds for Illegal or 
Improper Activity 

MAY 2014 

52.203-10 Price or Fee Adjustment for Illegal or Improper Activity MAY 2014 

52.203-12 Limitation on Payments to Influence Certain Federal Transactions OCT 2010 

52.203-13 Contractor Code of Business Ethics and Conduct OCT 2015 

52.203-14 Display of Hotline Poster(s) 

GSA Office of Inspector General “FRAUDNET HOTLINE”, 
Contracting Officer 

OCT 2015 

52.203-17 Contractor Employee Whistleblower Rights and Requirement To 
Inform Employees of Whistleblower Rights 

APR 2014 

52.203-19 Prohibition on Requiring Certain Internal Confidentiality 
Agreements or Statements 

JAN 2017 

   

52.204-4  Printed or Copied Double-Sided on Postconsumer Fiber Content 
Paper 

MAY 2011 

52.204-9 Personal Identity Verification of Contractor Personnel JAN 2011 

52.204-10 Reporting Executive Compensation and First-Tier Subcontract 
Awards 

OCT 2018 

52.204-13 System for Award Management Maintenance OCT 2018 

52.204-15 Service Contract Reporting Requirements for Indefinite-Delivery 
Contracts 

OCT 2016 

52.204-18 Commercial and Government Entity Code Maintenance JUL 2016 

52.204-19 Incorporation by Reference of Representations and Certifications DEC 2014 

52.204-23 Prohibition on Contracting for Hardware, Software, and Services 
Developed or Provided by Kaspersky Lab and Other Covered 
Entities 

JUL 2018 

52.209-6 Protecting the Government’s Interest When Subcontracting with 
Contractors Debarred, Suspended, or Proposed for Debarment 

OCT 2015 

52.209-9 Updates of Publicly Available Information Regarding Responsibility 
Matters 

(applies to contract if offeror checked “has” in paragraph (b) of the 

OCT 2018 



[109] 
 
 

provision at 52.209-7) 

52.209-10 Prohibition on Contracting with Inverted Domestic Corporations NOV 2015 

52.215-2 Audit and Records—Negotiation OCT 2010 

52.215-8 Order of Precedence—Uniform Contract Format OCT 1997 

52.219-8 Utilization of Small Business Concerns OCT 2018 

52.219-9 Small Business Subcontracting Plan – Alternate II (NOV 2016) AUG 2018 

52.219-16 Liquidated Damages—Subcontracting Plan JAN 1999 

52.219-28 Post-Award Small Business Program Rerepresentation JUL 2013 

52.222-1 Notice to the Government of Labor Disputes FEB 1997 

52.222-3 Convict Labor JUN 2003 

52.222-21 Prohibition of Segregated Facilities APR 2015 

52.222-26 Equal Opportunity SEP 2016 

52.222-37 Employment Reports on Veterans FEB 2016 

52.222-40 Notification of Employee Rights Under the National Labor 
Relations Act 

DEC 2010 

52.222-41 Service Contract Labor Standards AUG 2018 

52.222-43 Fair Labor Standards Act and Service Contract Labor Standards—
Price Adjustment (Multiple Year and Option Contracts) 

AUG 2018 

52.222-50 Combating Trafficking in Persons JAN 2019 

52.222-54 Employment Eligibility Verification OCT 2015 

52.222-55 Minimum Wages Under Executive Order 13658 DEC 2015 

52.222-62 Paid Sick Leave Under Executive Order 13706 
 

JAN 2017 

52.223-2 Affirmative Procurement of Biobased Products Under Service and 
Construction Contracts 

SEP 2013 

52.223-3 Hazardous Material Identification and Material Safety Data – 
Alternate I (JUL 1995) 

JAN 1997 

52.223-5 Pollution Prevention and Right-to-Know Information MAY 2011 

52.223-6 Drug-Free Workplace MAY 2001 

52.223-10 Waste Reduction Program MAY 2011 
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52.223-12 Maintenance, Service, Repair, or Disposal of Refrigeration 
Equipment and Air Conditioners 

JUN 2016 

52.223-13 Acquisition of EPEAT®–Registered Imaging Equipment JUN 2014 

52.223-15 Energy Efficiency in Energy-Consuming Products DEC 2007 

52.223-16 Acquisition of EPEAT®-Registered Personal Computer Products OCT 2015 

52.223-17 Affirmative Procurement of EPA-designated Items in Service and 
Construction Contracts 

AUG 2018 

52.223-18 Encouraging Contractor Policies to Ban Text Messaging While 
Driving 

AUG 2011 

52.225-13 Restrictions on Certain Foreign Purchases JUN 2008 

52.228-5 Insurance—Work on a Government Installation JAN 1997 

52.229-3 Federal, State, and Local Taxes FEB 2013 

52.232-1 Payments APR 1984 

52.232-8 Discounts for Prompt Payment FEB 2002 

52.232-9 Limitation on Withholding of Payments APR 1984 

52.232-11 Extras APR 1984 

52.232-17 Interest MAY 2014 

52.232-23 Assignment of Claims MAY 2014 

52.232-25 Prompt Payment JAN  2017 

52.232-33 Payment by Electronic Funds Transfer-System for Award 
Management 

OCT 2018 

52.232-36 Payment by Third Party MAY 2014 

52.232-37 Multiple Payment Arrangements MAY 1999 

52.232-39 Unenforceability of Unauthorized Obligations JUN 2013 

52.232-40 Providing Accelerated Payments to Small Business 
Subcontractors 

DEC 2013 

52.233-3 Protest after Award AUG 1996 

52.233-4 Applicable Law for Breach of Contract Claim OCT 2004 

52.237-2 Protection of Government Buildings, Equipment, and Vegetation APR 1984 

52.242-5 Payments to Small Business Subcontractors 
 

JAN 2017 
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52.242-13 Bankruptcy JULY 1995 

52.242-15 Stop-Work Order AUG 1989 

52.244-6 Subcontracts for Commercial Items JAN 2019 

52.245-1 Government Property – Alternate I (Apr 2012) JAN 2017 

52.245-2 Government Property Installation Operation Services APR 2012 

52.245-9 Use and Charges APR 2012 

52.246-25 Limitation of Liability—Services FEB 1997 

52.249-2 Termination for Convenience of the Government (Fixed-Price) APR 2012 

52.253-1 Computer Generated Forms JAN 1991 

General Services Administration Acquisition Regulation (GSAR) 
552.203-71 Restriction on Advertising SEP 1999 

PBS APD RD-1 RESTRICTION ON ADVERTISING, MARKETING, AND CONTRACT SITE 
ACCESS BY CONTRACTORS (FEBRUARY 28, 2006) 
 
In accordance with GSAR 552.203-71, Restriction on Advertising, the contractor is precluded 
from referring to GSA contracts in commercial advertising in a manner that states or implies the 
Government approves or endorses the product or service or considers it superior to other 
products or services. The contractor may not disseminate or advertise any information 
concerning this project/contract without prior written approval of the Contracting Officer. The 
contractor may not photograph the project site other than as required by the contract or as 
directed by the Contracting Officer. Access to Federally controlled space is governed by 
stringent security requirements. The contractor is prohibited from bringing individuals to the 
project/contract site for the purpose of marketing, self promotion, media tours, and any other 
event or activity without the express written consent of the Contracting Officer. All media 
inquiries should be directed to the Contracting Officer. Any request for access to the 
project/contract site, other than to perform work related to the contract, shall be made in writing 
to the Contracting Officer. 

552.204-9 Personal Identity Verification Requirements OCT 2012 

552.215-70 Examination of Records by GSA JUL 2016 

552.228-5 Government as Additional Insured JAN 2016 

552.232-72 Final Payment Under Building Services Contracts MAR 2012 
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J. LIST OF ATTACHMENTS 
(LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS) 

 
 
Exhibit 1 Building Information Sheet 
 
Exhibit 2  Quality Assurance Surveillance Plan (QASP) 
 
Exhibit 3 Surveillance Forms 

a. GSA Form 1181A – Contract Inspection Report  
b. Quality Deficiency Notice 
c. QASP Monthly Inspection Report 
d. COR’s Checklist for Inspections 

 
Exhibit 4  Building Exterior and Hardscape Plan - RESERVED 
 
Exhibit 5  Erosion and Sediment Control Plan - RESERVED 
 
Exhibit 6 Green Purchase Report (Bio Based) 
 
Exhibit 7 Green Purchase Report (Non Bio Based)  
 
Exhibit 8  Recycling/Solid Waste/Trash Report  
 
Exhibit 9 Key Sustainable Product (KSP) Standards And Recommended Submittals 
 
Exhibit 10 PBS Waste Audits  - RESERVED 
 
Exhibit 11   Pest Control Work and Inspection Report (GSA 3638) 
 
Exhibit 12 Cost Proposal Worksheet - RESERVED 
 
Exhibit 13 Approved Subcontracting Plan 
 
Exhibit 14 Wage Determination 
 
Exhibit 15 R5 NCMMS Work Order Required Fields 
 
Exhibit 16 NCMMS Failure and Priority Code Matrix 
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EXHIBIT 1 

BUILDING INFORMATION SHEET 
 
The figures contained in the Building Information Data Sheet are for informational purposes only.  The 
Contractor is responsible to visit the site and verify conditions.   
 
1. BUILDING DATA:   
 
 Building Name:    Federal Building 
 Building number:    MI0800DF  
 Location:     985 Michigan Avenue, Detroit, MI 
 Number of stories:    10 
 Normal Building Operating Hours:  8:00 a.m. – 5:00 p.m.  
 Normal Working Hours:   7:00 a.m. – 5:00 p.m.  
 Approximate Tenant Population:  1600 
 Approximate Visitor Population:  160 
  
 
2. BUILDING STATISTICS: 
 
 Cleanable .......................................................................................................  468,293  SF 
 Rentable……………………………………………………………………………                    435,312 SF 
 Gross .............................................................................................................                   594,245 SF 
 
 Garage ...........................................................................................................                 271,423  SF 

Visitor Parking ................................................................................................    3,420  SF 
 Plaza SW Drive  .............................................................................................    3,500  SF 
 Parameter Sidewalk .......................................................................................                   10,932   SF 

Street at Dock Area .......................................................................................    6,000  SF 
 
 Outside Area to be Policed (SF)……………………………………………………. 78,250 SF 
 Square footage of turf and soil areas………………………………………………. 34,000 SF 
 
 Stairs………………………………………………………………………………….. 11,038  SF 
 Number of Flights of Stairs (1 floor = 2 flights)……………………………………. 24 
 Number of Passenger Elevators…………………………………………………… 11 
 Number of Freight Elevators…………………………………………………………  3 
 Number of Windows………………………………………………………………….. 24,030 
 Number of Window Blinds…………………………………………………………… 24,030 
 
 
 
 
  
 
3.     FLOOR MAT AND RUNNERS (C.5.1.3 Floor Mats and Runners) (Contractor is responsible for 

cleaning and placement only)  
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                                            Sizes                                               Types 
        Mats                           6 x 10                           (3) waterhog classic, rubber backing                           
        Runners                     4 x 16                           (9) waterhog classic, rubber backing 
        

 
 

4. TRASH AND RECYCLING PICKUP: 
This table denotes the current container sizing and average tonnage of trash and recycling.  This 
information is provided as a reference point only.  Contractor shall determine the frequency of pickups 
based on volume and recommend changes to container size/use to minimize cost.  
 

EXISTING TRASH and RECYCLING CONTAINERS, ESTIMATED WEIGHTS AND  
PICK-UP SCHEDULE  

 
Material Collected Existing Container 

Quantity/Capacity and 
Estimated Amount per Year 

Current Container Pick-Up 
Schedule 

Trash One (1) 40 cu yd compactor 

120 tons annually 

One (1) Every 2 weeks 

Recycling Total
(Paper/Cardboard) 

Thirty (30) 90 gallon tote 
containers 

144 tons annually via 
Cardboard Baler 

One (1) every 2 weeks 
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EXHIBIT 2 – Quality Assurance Surveillance Plan (QASP) 
 

985 Michigan Avenue, Building No:  MI0800DF and MI0801DF 
Custodial Contract 

Quality Assurance Surveillance Plan (QASP) 
 
 
 
 
 
 
 
 
 
 
                                                            
         
 
 
 
 
 
 
Contractor Receipt  
Contractor  Date Received  
On-Site Supervisor  Date Received  
GSA CO Acceptance
Contracting Officer  Date Accepted  
GSA COR Annual Reviews
COR   Date Approved  
COR   Date of Review  
COR   Date of Review  
COR   Date of Review  
COR   Date of Review  
COR   Date of Review  
 

05/01/2020
05/01/2020

05/01/2020
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Section 1 - Contract Information 
 

1.1 Contract Number:    
1.2 Service Type: Custodial and Related Services 
Location Information 
1.3 

Location 1 

Federal Building 
985 Michigan Avenue, Detroit, MI 48226 
MI0800DF and MI0801DF 

1.4 Issue Date:    
1.5 Expiration Date:   
Contractor Information 
1.6 

Contractor:  

Jewish Vocational Service & Community Workshop 
29699 Southfield Rd. 
Southfield, MI 48076 

1.7 

Contractor Contact:   

Jeremy Binyard 
(313) 722-5767 
 
jvinyard@jvshumanservices.org 

1.8 

Contractor On-Site Project 
Manager:   

Vicki Anderson 
(248) 752-0445 
 
vanderson@jvshumanservices.org 

GSA Information 
1.9 

Contracting Officer: 

Ronald Sieben 
(612) 725-3018 
(612) 725-3817 
ronald.sieben@gsa.gov

1.10 

Contracting Officers 
Representative (COR)        

Federal Building
Eric Ham
313-317-9638 
 
eric.ham@gsa.gov 

1.11 

Alternate Contracting 
Officers Representative 
(ACOR)  
 

Federal Building
Shalimar Johnson 
313-317-9636 
 
shalimar.johnson@gsa.gov

 
 
Section 2 - Purpose/Objective  

 
2.1 This Quality Assurance Surveillance Plan (QASP) is designed to provide the General Services 
Administration (GSA) with an effective surveillance method of monitoring and evaluating the Contractor's 
performance under a Performance-Based Statement of Work (PBSOW) for Custodial and Related 
Services. 
 
2.2 In accordance with Federal Acquisition Regulation (FAR) Part 37.601, performance-based 
Contracting methods are intended to ensure that the required performance quality levels are achieved 
and that the total payment is related to the degree that services performed or outcomes achieved meet 
Contract standards. GSA’s role in quality assurance is to ensure that the Contractors are achieving the 
quality levels established in the Custodial and Related Services Contract and focuses on the Contractors’ 
QCP. GSA periodically validates the execution of the Contractors' quality control programs by reviewing 
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such areas as the Contractors' inspection forms, service call logs, tenant reports, tenant satisfaction 
surveys, and the timeliness of corrective actions. 
 
Section 3 - Roles and Responsibilities of Government Officials 

 
The following Government officials will participate in assessing the quality of the Contractor's 
performance. Their roles and responsibilities are described as follows: 
 
3.1 Contracting Officer (CO) – The CO has overall responsibility for the administration of this contract. 
The CO alone, without delegation, is authorized to take actions on behalf of the Government to amend, 
modify or deviate from the contract terms, conditions, requirements, specifications, details and/or delivery 
schedules.  However, the CO may delegate certain other responsibilities to authorized Government 
representatives. The CO has overall responsibility for overseeing the Contractor's performance. The CO 
will be responsible for monitoring the Contractor's performance in the areas of Contract compliance and 
Contract administration. The CO will review the COR or designee's written inspections and assessments 
of the Contractor’s performance and resolve any discrepancies that may arise between the Contractor 
and COR or designee. In addition, the CO will use the Contractor Performance Assessment Reporting 
System (CPARS) to document the Contractor’s performance. 
 
3.2 Contracting Officer’s Representative (COR) - The COR or designee is appointed by letter from the 
CO.  CORs or designees are the primary Government representatives for the administration of the 
Contract. The CORs is trained and experienced in administering contracts, but does not have the 
authority to modify contracts. The COR is well versed and proficient with respect to contract 
specifications, terms, and conditions. The COR or designee is responsible for reviewing contract required 
submittals and deliverables, including but not limited to; supervisory resumes, security clearances, quality 
control plans, safety and health plans, etc. The COR or designee is responsible for implementing this 
plan, including but not limited to; monitoring, assessing, inspecting, recording, and reporting on the 
performance of the Contractor. In addition, the COR or designee will use the CPARS to document the 
Contractor’s performance.  
 
3.3 Alternate Contracting Officer’s Representative (ACOR) – The ACOR is appointed by letter from the 
CO. ACORs are trained and experienced in administering contracts, but does not have the authority to 
modify contracts. The ACOR is well versed and proficient with respect to contract specifications, terms, 
and conditions. The ACOR assists the COR in implementing the QASP and performing contract 
administration duties as described in Section 3.2. In the absence of a COR, ACORs assume primary 
contract administration responsibilities.  
 
Section 4 – Partnering 

 
4.1 In order to have an effective contract administration program that also ensures a successful business 
relationship between GSA and Jewish Vocational Service & Community Workshop, all parties involved in 
the service delivery process must work as a team, foster open and honest communication at all times. 
Close coordination and active cooperation on a continuous basis between the contractor and those 
representing the Contracting Officer are necessary to ensure a clean, safe, healthy work environment, 
and a well operated and maintained building. 
 
Section 5 - GSA/Contractor Meetings 
5.1 An initial step in avoiding disputes and claims is to settle minor problems and misunderstandings at 
the lowest possible level. Accordingly, the contractor’s representative will meet with the COR or her/his 
representative and have meetings as needed to resolve contract issues or review building projects. 
Partnering meetings will be as often as necessary at the discretion of the COR, but not less than every six 
months. COR will meet as needed with the Contract Project Manager to review service calls and 
inspection reports.  A mutual effort will be made to resolve all problems identified during these meetings. 
 
5.2 Specific topics to be addressed by the COR or their representative during the partnering meeting will 
determine contractor responsiveness and may include such areas as: effectiveness of Quality Control 
Plan; performance evaluation; corrective action plans; proposal submittals for extra services; the 
management of subcontractor problems impacting overall contract performance/service delivery. 
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5.3 The minutes of GSA/Contractor meetings should provide a sufficient performance data record to 
make sound business decisions when considering contract renewal or new contract awards. The written 
minutes of all meetings (prepared by the COR or designee) will be signed by Jewish Vocational Service & 
Community Workshop’s on-site supervisor and the COR. Should Jewish Vocational Service & Community 
Workshop not concur with the minutes, Jewish Vocational Service & Community Workshop will identify 
any areas of non-concurrence in writing to the CO within five (5) business days of receipt of the signed 
minutes. The COR will keep a copy of all minutes and include them in the official COR contract file. 
 
Section 6 - Performance Evaluation 

 
6.1 Both the contractor and the Government, at the time of contract award, have agreed upon all terms 
and conditions as stated in the contract. During the life of the contract, contractor performance will be 
documented by means of the Contractor Performance Assessment Reporting System (CPARS), written 
inspections, minutes of meetings, GSA/customer surveys, records and emails, which will be retained as 
part of the official contract file. All aspects of the contractor’s performance will be included in the CPARS 
evaluation  to include but not limited to; adherence to contract specifications, management of contractor 
employees and sub-contractors, cost proposals (best price and value), quality of work by the contractor 
and sub-contractors and relationship working with GSA. 
 
Section 7 - Effectiveness of Quality Control 

 
7.1 The COR will assess the effectiveness of the contractor's Quality Control Program through review of 
reports required of the contractor, service delivery information, customer interaction, and by means of 
GSA inspections. 
 
7.1.2 All aspects of the contractor’s Quality Control Program will be taken into consideration to include but 
not limited to: quality of work, timeliness, positive appearance and attitude of employees, contract 
compliance, employee training, company safety program, and customer/tenant satisfaction. The 
contractor will update the plan annually and when changes are made.   

 
7.2 - Service Delivery 
 
7.2.1 The quality and timeliness of Jewish Vocational Service & Community Workshop's performance of 
the cleaning program and service call responses will be used to assess the overall service delivery.  
 
7.2.2 If the contractor's performance remains less than satisfactory or fails to adhere to the contract 
specifications, Contract Section E.2 will apply. 
 
7.3 - Methods of Surveillance  
 
7.3.1 GSA representatives (COR, ACOR, PM) will make tours and inspections throughout the building 
and other areas covered by this contract to ascertain the level of service being performed. There may be 
cases where it is advantageous to have the contractor’s supervisor participate in an inspection to limit 
misunderstandings and/or achieve on the spot correction of deficient services. The contractor will be 
informed of any unacceptable work.  The method of surveillance is based on the performance criteria 
stipulated in the contract.  Each requirement describes the tasks to be performed and the standard for 
successful performance.  During the life of the contract, contractor performance will be evaluated and 
documented by means of written inspections, timeliness and completeness of submissions, responses to 
service calls, minutes of meetings, GSA/customer feedback from surveys or other means and records 
which will be retained as part of the official contract file. The GSA intends to monitor and evaluate the 
Contractor's performance based on any or all of the following surveillance methods; 
 
7.3.2 Monthly Janitorial Inspections – Federal Building: Certain areas will be inspected on a monthly 
basis. The contractor will be immediately informed of any discrepancies by GSA Form 1181-A, service 
call ticket or service call called into them. All areas can be inspected at anytime or as needed or during 
normal walk through.  
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7.3.3 Periodic Surveillance Inspections - This method consists of selected surveillance tasks by the 
Government that do not require 100% inspection or are performed on a random basis.  The COR will 
evaluate the Contractor’s reports, customer surveys, customer feedback, service call records in terms of 
number of calls, incidents of repeat findings, timeliness of response and effectiveness of the corrective 
action.  These activities may be performed on a daily, weekly, biweekly, monthly or quarterly basis. GSA 
representatives will make tours and inspections through the building and other areas covered by this 
contract and invite the contractor's representative to participate.  The contractor will be informed of 
inspection findings.  The inspections will be carried out in the following manner;  

7.3.4 Periodic Inspections: The following areas will be inspected.   
Areas that will typically be inspected at intervals that will provide for random intervals such as daily, 
weekly and monthly include:   
 

Public corridors  
Restrooms 
Main Lobby 
Lobby windows 
Elevator lobby 
Grounds/landscaping 
Parking Garages        

 Offices/rooms 
Common Areas 
Break/Snack Area     

 
7.3.5 Random Sampling: The following areas will be inspected by random sampling (by floor or bank). 
These areas will be inspected randomly in conjunction with the monthly inspections. 
 

Break/Snack Area Elevators 
Health Unit Tenant Offices 
Restrooms Parking Garage 
Conference Rooms 
 

Common Area 
 

7.3.6 Service Call Documentation:  This method of surveillance will provide information to the CO or their 
designee such as identification of the types of service calls received, the frequencies, the corrective 
action(s) taken, incidents of repeat calls, timeliness of completion, and any other pertinent data.  Service 
calls will be evaluated monthly. 
 
7.3.7 Periodic Work: All areas identified for periodic work will be inspected upon completion as needed by 
the COR or his/her designated representative.   The schedule for Periodic Work is spelled out in the 
contract.  This is not a recommendation and must be adhered to. 
 
7.3.8 Delivery Orders: 100% inspections will be completed on all delivery orders (GSA Form 300) issued 
by the Contracting Officer and documented on GSA Form 1181-A and submitted for partial or full 
payment for worked completed. 
 
7.3.9 Tenant Interviews:  The COR will establish points of contact with tenant agencies to assist in 
monitoring contractor service delivery. These agency points of contact will be kept informed of building 
services program activities by the COR or designated representative. The COR and/or the designated 
representative will place emphasis and focus on specific customer feedback/tenant facility requirements.  
 
7.3.10 Tenant Satisfaction Surveys: GSA conducts surveys for all tenants in Government-owned 
buildings. These surveys gather important data in many areas, including specific categories pertaining to 
the operation and maintenance of GSA's buildings. The surveys provide GSA with satisfaction scores that 
can be further evaluated to determine if there are any weaknesses within the various programs. There are 
various measures that can be taken, such as reviewing the survey’s comments, obtaining further 
feedback from the tenants, or sharing the scores with the Contractor to establish a plan of action. 
 
7.4 - Quality Assurance Forms and Reports 
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7.4.1 Inspection/Documentation:  The GSA Form 1181-A or service calls will be used to document and 
evaluate the Contractor's performance. The COR will evaluate each event in accordance with the 
performance standards and performance requirements stated in the PBSOW. All tasks that are 
considered to have unacceptable performance will be substantiated and documented on the GSA Form 
1181-A. The form will be completed and submitted to the Contractor within 2 business days. The form will 
be signed by the COR and/or the inspector as applicable and the contractor will sign/acknowledge receipt 
of same. The Contractor will return the GSA Form 1181-A identifying the corrective/follow-up action within 
5 business days to the COR.  
 
7.4.2 Follow-up Actions: Follow-up action may include correction by the onsite contractor, a proposed 
deduction for services not received or the work may be performed by other means. Costs for performing 
services, which are the responsibility of the incumbent contractor, will be deducted from the contractor’s 
monthly payment pending approval by the Contracting Officer.  
 
7.4.3 Additional documents that the COR deems as useful can be used. All documents relating to the 
contract and performance will become part of the official COR contract file. 
 
7.5 - Minimum Performance Quality Levels Standards 
 
7.5.1 The minimum performance quality levels are for the contractor to use as a foundation to build on 
and meet the minimum performance quality level standards of GSA in accordance with Section C.5 of the 
contract. 
 
7.5.2 Interior Spaces: Lobbies, corridors, offices, conference rooms, courtrooms, restrooms, shower 
rooms, locker rooms, holding cells, common areas and storage areas will be cleaned and maintained to 
an acceptable level. They will be inspected during the monthly inspections and during normal walk 
through. All aspects of the areas will be inspected to include but not limited to;  
 
7.5.2.1 Bare Floors Wet Mopping – All floors, base moldings and grout will be clean and free of debris, 
including but not limited to, dirt, water streaks, mop marks, strings, gum, tar and other foreign matter.  The 
floors will maintain their natural luster and not have a dull appearance. 
 

7.5.2.1.2 Asbestos Containing Building Material (ACBM) Floors – Will comply with the methods 
prescribed in the National Institute of Building Sciences (NIBS) Guidance Manual, "Asbestos Operations 
and Maintenance Work Practices". 

 
7.5.2.1.4 Asphalt Floors – Damp mopping will be the only method of wet cleaning for floors containing 
asphalt material. 

 
7.5.2.1.5 Granite and Marble Floors (Crystallization) – All applicable floor areas will be maintained in 
accordance with industry standards. 

 
7.5.2.1.6 Loading Dock Floors – Spill residue and clean-up materials will be disposed of in accordance 
with the Environmental Protection Agency (EPA), and State and local regulatory agency requirements. 
 

 
7.5.2.1.8 Wood Floors – There will be no water solutions used on wood flooring.  There will be no dry 
stripping methods used on wood flooring. 

 
7.5.2.2 Carpets and Rugs:  All carpets and rugs will be cleaned and maintained to an acceptable level 
free of visible dirt, dust, and other debris.  All carpets and rugs will be free of spots, smears, crusted 
material, or spills.  There will be no fuzzing caused by harsh rubbing or brushing of carpet: 
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7.5.2.2.1 Carpets and Rugs VACUUMING – All carpets and rugs will be free of dirt, dust, and other 
debris. 
 
7.5.2.2.2 Carpets and Rugs SPOT CLEANING – All carpets and rugs will be free of removable spots, 
soiled traffic patterns, dirt, dust, debris, gum, and crusted materials. 
 
7.5.2.2.3 Carpets and Rugs EXTRACTION– Build-ups, spills, or crusted materials are to be removed 
along with spots and smears.  Cleaned areas of carpets and rugs will be reasonably blended with 
surrounding carpets. Extraction used in Tenant areas will be as a spot cleaning method only and will 
not exceed 10 Sq.Ft.   Areas of tenant space requiring extraction will be completed according to 
section C.6.1 Carpet Extraction (Private Areas that exceed 10 sq. ft.) under Above Standard Services.    
The Contractor will not perform this service for the tenant agency prior to receiving a verbal 
authorization or delivery order from the CO or COR.  Carpet extraction in tenant space will be 
coordinated with the COR. 

 
7.5.2.2.4 Floor Mats and Runners – All mats and runners will be free of removable spots, soiled traffic 
patterns, dirt, debris, gum and crusted materials.  There will be no areas of deterioration or fuzzing as 
a result of harsh brushing or scrubbing.  They shall receive scheduled cleanings and routine 
inspections based upon the manufacturer's instructions. Any mats and runners that are found to be 
non-repairable or cannot be cleaned shall be brought to the attention of the COR so they can be 
replaced.  

 
7.5.2.3 Restrooms, Shower Rooms, Locker Rooms – All areas will be cleaned with a disinfectant cleaner.  
Fixtures will maintain a high level of luster and be free of dust, mold, mildew, streaks, and encrustations.  
Partitions, doors, vents, sills, and walls will be free of dust, dirt, bodily fluids and waste and graffiti. 
Shower curtains will be cleaned and free of mold and dirt.   All metal surfaces (door frames, handles, and 
fixture) and glazed surfaces (including partitions), will be sanitized and free of smears, finger marks, 
streaks and will have a uniform luster. 
 
7.5.2.4 Restrooms – All restrooms will be free of discarded materials and trash will be emptied to prevent 
the containers from overflowing.  Urinal mats will be clean and stain free.  Urinal cakes will be replaced as 
needed. 
 
7.5.2.5 Fixtures – All fixtures and surfaces (washbasins, urinals, modesty panels, toilets, toilet seats, 
shower stalls etc.) will be clean and sanitized with no dust, hand marks, smudges, spots, soiled 
substances, discolorations, rust, mold, build-ups, or excess moisture.  This includes the underneath 
section of the sink rims, soap dispensers, urinals and stools.  Broken or damaged fixtures and dispensers 
will be reported to the COR in writing stating the location. 
 
7.5.2.6 Horizontal Surfaces – All horizontal surfaces will be free of dust, dirt, oil spots, or smudges. 
 
7.5.2.7 Metal, Brass, and Woodwork Surfaces – All Surfaces (including corners, crevices, moldings, 
ledges, hand rails, grills, doors, door knobs, door frames, door thresholds, drinking fountains, kick plates, 
etc.) will be free of dust, streaks, spots, hand marks, oils, smudges, dirt, soiled substances, rust, 
encrustation, and streaks. 

 
7.5.2.8 Glass Surfaces – All glass, clear partitions, mirror surfaces, bookcases, and other glass (within 
approximately 70 inches of the floor) will be clean and free of dirt, dust, streaks, smudges, watermarks, 
spots and grime, and will not be cloudy.  There will be no water spots on the glass or adjacent fixtures 
and furniture. 

 
7.5.2.9 Walls, doors and door frames – All walls and light switch plates will be free of cobwebs, smudges, 
marks, dirt, and spots with no discolorations. 
 
7.5.2.10 High Cleaning – All surfaces that are 70 inches or more will be cleaned free of dirt, dust, and 
cobwebs.  Where glass is present, both sides will be clean and free of streaks.  This does not include 
removal of vents, tiles, or fixtures. 
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7.5.2.11 Dusting – All surfaces will be free of dust. 

 
7.5.2.12 Trash Wastebaskets – All trash containers will be emptied and kept clean, odor-free and free of 
dirt, dust, debris, residues, and spilled materials.  Plastic liners for all trash and debris containers will not 
be torn, worn, or contain residue. 

    
7.5.2.13 Ash Receptacles (Exterior) and Trash Containers (Interior/Exterior) – All Trash containers will be 
emptied and kept clean, odor-free and free of dirt, dust, debris, residues, and spilled materials.  Plastic 
liners for all trash and debris containers will not be torn, worn, or contain residue.  All ash receptacles will 
be free of dust, ashes, odors, tar, streaks, and tobacco residues. 
 
7.5.2.14 Child Care:  - Reserved 
 

7.5.2.14.1 - Reserved 
 
7.5.2.15 Integrated Pest Control:  Contractors plan will consist of the following parts; 

 
7.5.2.15.1 Proposed Materials and Equipment – For Service including labels and Safety Data Sheets 
(SDS) for all pesticides to be used.  A list of the brand names of trapping devices, pesticide application 
equipment, rodent bait boxes, insect and rodent trapping devices, pest monitoring devices, pest 
detection equipment, and any other pest control devices or equipment that may be used to provide 
service.  The use of green and sustainable methods and applications is preferred whenever possible. 
  
7.5.2.15.2 Proposed Methods for Monitoring and Detection – Identify those methods and procedures 
to be used for identifying sites of pest harborage and access and for making objective assessments of 
pest population levels throughout the term of the contract. 

 
7.5.2.15.3 Inspection schedule for each building or site – Frequency of contract visits will depend on 
the specific pest control needs of each premise with a minimum of quarterly inspections.  Pesticide 
application will be according to need and not by schedule.   Specified office areas within such facilities 
with a history of pest infestations will be visited more frequently.  A description of any structural or 
operational changes that would facilitate the pest control effort will be provided to the COR in writing.  
The Contractor will notify the COR and the COR will provide notice to occupants at least 72 hours 
before application of any pesticides during normal conditions and within 24 hours in emergency 
situations.  An emergency is an exceptional circumstance that poses a clear (or at least perceived) 
health and safety risk or where operations are severely disrupted.  A current copy of the Commercial 
Pesticide Applicator Certificate or License for every Contractor representative who will be performing 
on-site service will be maintained and provided to the COR. 
 

 7.5.2.15.4 Rodent Control Indoor Trapping – Rodent control inside buildings will be accomplished with 
trapping devices only.  All such devices will be concealed out of the general view and in protected 
areas so as not to be affected by routine cleaning and other operations.  Traps will be checked on a 
schedule approved by the COR.  The Contractor will be responsible for disposing of all trapped 
rodents and all rodent carcasses in an appropriate manner. When rodenticides are deemed essential 
for adequate rodent control inside buildings, the Contractor will obtain approval from the COR prior to 
making any interior rodenticide treatment.  All rodenticides, regardless of packaging, will be placed 
either in locations not accessible to children, pets, wildlife, and domestic animals or in EPA-approved 
tamper-resistant bait boxes.  As a general rule, rodenticide application outside buildings will 
emphasize the direct treatment of rodent burrows wherever feasible. All bait boxes will be maintained 
in accordance with EPA regulations, with an emphasis on the safety of non-target organisms.  The 
Contractor will adhere to the following points: All bait boxes will be placed out of the general view, in 
locations where they will not be disturbed by routine operations. The lids of all bait boxes will be 
securely locked or fastened shut. All bait boxes will be securely attached or anchored to floor, ground, 
wall, or other immovable surface, so that the box cannot be picked up or moved. Bait will always be 
secured in the feeding chamber of the box and never placed in the runway or entryways of the box.  
All bait boxes will be labeled on the inside with the Contractor’s business name and address and 
dated by the Contractor’s technician at the time of installation and each servicing. 
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7.5.2.16 Recyclables – The contractor will provide all labor, equipment, and means to collect and 
transport recyclable materials from recycling bins and containers located throughout the building.  The 
contractor should strive to recycle as much of the building’s waste stream as possible, in keeping with 
GSA’s goals. The COR will make the contractor aware of the building goal for that year. 
 
7.5.2.17 Elevators and Stairways – All door tracks/thresholds will be clean and free of dirt, debris, built up 
grime, dust, smudges, and other extraneous matter.  All surfaces will be clean and free of finger marks, 
smudges, and spills.  All carpets and floors will be free of removable spots, dirt, and debris.  Floors 
requiring a finish will be maintained at a high luster. All stairways, entrances, landings, railings, risers, 
ledges, grills, doors, radiators, and surrounding areas will be free of dirt, dust, litter, and debris. 
 
7.5.2.18 Plate Glass: All plate glass will be clean and free of dirt, grime, streaks, moisture, and will not be 
cloudy.  Partition glass in tenant space is excluded. 
 

7.5.2.18.1 Plate Glass (Exterior) all glass – glass over and in exterior vestibule doors, all plate glass 
around   entrances, lobby vestibules and spandrel will be clean and free of dirt, grime, streaks, 
moisture, and will not be cloudy. 
 

7.5.2.19 Window Washing – All windows will be clean and free of dirt, grime, streaks, moisture, and will 
not be cloudy.  All window sashes, sills, woodworks, and other surroundings of interior glass will be wiped 
free of drippings and other watermarks.  Window washing is an Above Standard Services line item.  The 
Contractor will not perform this service prior to receiving a delivery order from the CO.  Cleaning of both 
sides of the windows will be coordinated to gain efficiency as directed by the COR. 
 

7.5.2.19.1 Window washing (Exterior) – Windows will be clean and free of dirt, grime, streaks, 
moisture, and will not be cloudy.  Windows and other surroundings of exterior glass will be wiped free 
of drippings and other watermarks. Window washing is an Above Standard Services line item.  The 
Contractor will not perform this service prior to receiving a delivery order from the CO.  Cleaning of both 
sides of the windows will be coordinated to gain efficiency as directed by the COR. 
 

7.5.2.20 Blinds and Coverings in Common Areas (not including drapes, curtains, and unique coverings) – 
All blinds, coverings, cord tapes, and valances will be clean and free of dust and spots.  Washing of blinds 
and coverings is an Above Standard Services line item. The Contractor will not perform this service prior to 
receiving a delivery order from the CO. 
 
7.5.2.21 Washing Blinds and Coverings Tenant Areas – Blinds and coverings will be washed on both sides 
and coordinated with the COR.  Washing of blinds and coverings in tenant areas is an Above Standard 
Services line item.  The Contractor will not perform this service prior to receiving a delivery order from the 
CO. 
 
7.5.2.22 Fine Arts Collection – The Contractor will work with the COR and Regional Fine Arts Officer to 
determine the best way to ensure that regular maintenance such as floor polishing, dusting, and window 
washing are accomplished in these areas; and to identify and help mitigate site-specific hazards such as 
pests that may damage the artworks. 

 
7.5.2.23 Policing inside Areas – All trash, and other discarded materials will be removed 
 
7.5.2.24 Interior and Atrium Plants (Government Plants) – Plants will be free of dust and dead leaves and 
be properly hydrated. Fertilize, prune, and treat for infestation as needed. 
 
7.5.2.25 Concessions: All public areas (cafeteria furniture, seating areas, snack bars, and vending machine 
areas) will be clean, sanitized, free of spillages, food crumbs, spots, smudges, marks, and soil.  Floors in 
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serving, kitchen areas, and salad bars ARE NOT the contractor’s responsibility.  Cleaning in those areas 
are the responsibility of the Concessionaire. 
 
7.5.2.27 Fitness Centers, Health Units and Laboratories: All fitness centers, health units, and laboratories, 
will be cleaned with disinfectant.  Shower curtain surfaces will be cleaned and free of mold and dirt. Lockers 
exterior surfaces will be free of dust and streaks.  All metal (door frames, handles, fixtures, and equipment) 
and glazed surfaces/grout (including partitions), will be free of dirt, smears, finger marks, streaks and will 
maintain a uniform luster.  
 
 
7.5.2.29 Exterior Spaces: lawn, landscaping, sidewalks, brick areas, hard surfaces, parking lots, surface 
parking, garages, dock areas: will be cleaned and maintained to an acceptable level; 
 

7.5.2.29.1 Hard Surface Areas: Sidewalks, brick areas, hard surfaces, parking lots, surface parking, 
garages, docks, etc. will be clean and free of dirt, debris, gum, litter, gravel, weeds, oils, and grease.  
No residual dirt will remain after the removal of the debris. 

 
7.5.2.29.2 Surfaces (Signs, Vending Machines, Tables, etc.) – Will be clean, with no dirt, dust, 
residues, streaks, spots, soiled substances, discolorations, or rust.  Surfaces should be damp mopped 
or wiped with a germicidal cleaner.  Contact time should be consistent with the manufacturer’s 
recommendations. Spill residue and clean-up materials used will be disposed of properly. 
 
7.5.2.29.3 Graffiti Removal – Remove graffiti using normal cleaning methods.  Graffiti that cannot be 
removed with such methods will be reported to the COR in writing. 
 
7.5.2.29.4 Excrement Removal (Human, Bird and Animal) – All steps, stairs, entrances, sidewalks, 
arcades, landings, balconies and ledges will be cleaned of all excrement. 
 
7.5.2.29.5 Policing outside Areas – Will be cleaned and maintained to an acceptable level; 
 
7.5.2.29.6 Policing all areas including lawn, grounds, planted areas, sidewalks, curbs, hard surfaces, 
parking areas, garages, docks, platforms, driveways, ramps, lanes, etc., –  will be cleared of gum, 
litter, landscaping debris, paper, trash, weeds and other discarded materials. 
 

7.5.2.29.7 Policing Unimproved Grounds – All areas will be cleared of trash, landscaping debris, and 
other discarded material each time the native grasses, weeds, etc. are cut.   

 
7.5.2.29.7.1 Unimproved Grounds – Mow unimproved grounds to present a neat, well-maintained 
appearance.  Height of weeds, native grasses, etc. on unimproved grounds will not exceed 6 inches in 
height unless otherwise directed by the COR. 
 

7.5.2.29.8 Policing Fence Lines – Fence lines will be cleared of weeds, trash, landscaping debris, and 
other discarded materials  
 
7.5.2.29.8.1 Fence Lines – Control the height of grass, native grasses, weeds, and other growth at the 
fence lines and not exceed 6 inches in height.  Any chemical treatment used must be approved by the 
COR prior to use.  Application of any chemicals will be accomplished by a Licensed Pesticide/Herbicide 
Applicator.   Application of chemicals will be documented in a record log book on the types of 
herbicides applied and date(s) of application. 
 
7.5.2.29.9 Snow and Ice Removal – The snow removal plan will be submitted in accordance with the 
requirements in C.5.3.  All exterior hard surfaces will be free of snow and ice which may cause slip 
hazards before the normal building operating hours and maintained during normal building operating 
hours.  This also includes application of snow melt or sand as necessary. No sodium chloride or 
calcium chloride salt will be used due to environmental risk.  Less disruptive chemicals such as 
magnesium chloride, potassium acetate, and potassium chloride are viable alternatives.  The 
Contractor will ensure there is an adequate supply of chemicals and sand on site or readily available to 
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cover unexpected snow and ice occurrences. This does not include snow and ice removal requiring 
snow plows or other heavy equipment such as front end loaders, backhoes, and bobcats.  Snow 
removal services requiring this equipment are Above Standard and will be ordered as needed using line 
item pricing. The Contractor will not perform this service prior to receiving a delivery order from the CO. 

 
7.5.2.29.10 Grounds Maintenance Services – Maintain all plants, trees, shrubs, ground cover, and 
lawns in a manner that prolongs life and sustains a healthy appearance free from pests.  Seek to 
prevent pollution by, among other things, reducing fertilizer and pesticide use to protect the 
environment, using integrated pest management techniques, recycling green/landscape waste, and 
minimizing runoff.   Preserve and protect native plants, wildlife, support habitats for pollinators, 
including honey bees, native bees, birds, bats, and butterflies; 

 
7.5.2.29.12 Composting – Compost yard waste to the greatest extent feasible and economical 
generated by the Contractor's operations.  The Contractor will not compost material on-site unless 
authorized by the COR.  The Contractor will utilize an approved recycling or composting facility or 
compost the material at the Contractor's own facility.  The Contractor is responsible to pay for 
composting services for landscaping debris. 

 
7.5.2.29.13 Trees and Shrubs – Tree supports will be kept in good condition and functioning at all times 
and be removed when no longer needed.  Sand pans can be used for trees and shrubs to protect the 
plant trunk from the mower, and help to avoid over watering.  Keep shrubs and trees trimmed to 
present an attractive appearance. 
 
7.5.2.29.14 Trimming – Trim trees and shrubs to clear all roads, drives, and walking areas as needed 
to promote optimum efficiency and safety for all foot and vehicular traffic. Any limbs and branches 
touching or brushing buildings, fences, or other structures are also to be trimmed to provide clearance 
and free air circulation around the plant. 
 
7.5.2.29.15 Tree Thinning – Tree thinning will reduce the density of live branches towards developing 
the natural branching structure. Thinning will result in an even distribution of branches on individual 
limbs and throughout the crown, to provide free air circulation through the remaining limbs and 
branches.  Not more than 25 percent of the crown should be removed annually.  Tree thinning is an 
Above Standard Services line item.  The Contractor will not perform this service prior to receiving a 
delivery order from the CO. 
 
7.5.2.29.16 Pruning – Prune trees and shrubs to remove dead or diseased foliage or branches as 
needed to help control or direct growth, increase quality, improve health and add structural strength to 
the trees and shrubs. 
 
7.5.2.29.17 Mulching – Maintain and replace existing mulch as necessary and keep mulch areas free 
of bare spots, weeds and debris to present an attractive appearance at all times.  All mulched areas 
will be raked, debris removed, edges reestablished, and any excessive mulch buildup worked into 
existing soil or removed as needed. 
 
7.5.2.29.18 Mowing and Edging – Mow and edge all turf areas as needed to ensure that all areas 
present an attractive appearance at all times.  Clear grass clippings from walkways, roadways and 
blow them onto the grass. 
 
7.5.2.29.19 Leaf Removal – The Contractor will remove leaves, as necessary, to maintain a neat and 
clean appearance. Composting of leaves is preferred where appropriate and available.  The 
Contractor will check all storm drain openings on the premises and remove any leaves or debris that 
has accumulated, as needed. Care will be taken to remove leaves in existing mulched areas to 
maintain a neat and clean appearance without substantial reduction in mulch depth or damage to 
herbaceous or woody plant material. 
 
7.5.2.29.20 Over Seeding, Dethatching and Plugging – Over-seed, dethatch, and plug as necessary to 
prevent bare areas and promote even growth of turf areas. 
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7.5.2.29.21 Fertilization – Fertilizer lawns, trees and ground cover consistent with common local 
landscaping practices to present attractive appearance at all times.  Application of any 
fertilization/chemicals will be accomplished by a Licensed Pesticide/Herbicide Applicator. 
 
7.5.2.29.22 Flowerbeds and Plants – Flowerbeds will be free from weeds, debris and will be arranged 
in an attractive and professional manner.   Preference will be given to the use of native perennials 
instead of annuals to provide and support habitats for pollinators, including honey bees, native bees, 
birds, bats, and butterflies.  The purchase and installation of new plantings is an Above Standard 
Service. 
 
7.5.2.29.23 Plant Replacements – The Contractor will be responsible for all costs associated with 
replacing planted materials that have been damaged as a direct result of the Contractor’s lack of 
oversight, neglect, or lack of proper care and maintenance.  

  
7.5.2.29.24 Soil and Ground Covers:  Will be aerated and cultivated and ground cover provided; 
 

7.5.2.29.24.1 Aeration – Soil will be aerated based at the frequency required for the type of soil and 
grass but no less than once every two years by manual or mechanical methods of piercing the ground 
to provide an adequate air supply to the soil and promote sustained plant life.  C.5.4.11 

 
7.5.2.29.24.2 Cultivation – Soil will be cultivated to ensure the topsoil is loose for the purposes of gas 
exchange, water penetration, and soil aeration. 

 
7.5.2.29.24.3 Ground cover – All areas will be maintained to promote healthy and sustained growth.  
Ground cover must present a neat appearance. 

 
7.5.2.29.24.4 Weeds – Sidewalks, parking lots and roadways (excluding unimproved grounds) will be 
free of weeds and unwanted growths.  Application of any chemicals will be accomplished by a 
Licensed Pesticide/Herbicide Applicator. 

 
7.5.2.29.24.5 Irrigation – Conduct walk-through and inspect all irrigation systems (sprinklers, rain and 
freeze sensors, and drip systems) and submit a list of damages to the COR. 

 
7.5.2.29.25 Watering: All watering cycles will be conducted at times that minimize inconvenience to the 
building occupants and visitors, and maximize percolation. Watering will be performed to minimize run-off 
into drains and sewers.  Entrances and exits will not be wet during the arrival and departure of occupants 
and visitors. The Contractor will operate watering systems using automatic timers with rain/freeze 
sensors. If mechanical irrigation is not available or mal-functioning, the Contractor will use alternative 
hand watering methods such as gator bags, or equivalents; 

 
7.5.2.29.26 Integrated Pest Management Plan (IPM) (Landscape) – The Contractor will utilize the 
Integrated Pest Management Plan for controlling pests and disease to ensure that the landscapes, trees, 
and shrubs are free of disease and pest infestation.  Application of any chemicals will be accomplished by 
a Licensed Pesticide/Herbicide Applicator. 
 
7.5.2.29.27 Solid Waste/Trash/Recycling Management – All solid waste/trash collected as a requirement 
of this contract will be removed from the premises and transported to a solid waste/trash disposal facility 
that has been certified by the appropriate state agency responsible for solid waste/trash management or 
by the Environmental Protection Agency (EPA).  The containers will be kept free of holes, pests, grease, 
oils, and odors, etc.  Contractor will insure recyclable materials are recycled and not placed in landfills.  
Materials to be recycled may include, but are not limited to: hard and soft bound books, telephone books, 
magazines and catalogs, legal briefs, publications, all types of office paper, computer paper, manila file 
folders and envelopes, newspapers, corrugated containers, cardboard packaging, packing cartons, 
metals, used aluminum, plastic and glass beverage containers, unusable wood pallets. Paper will be 
transported from recycling bins to storage containers in designated areas.  The Contractor will submit a 
monthly Recycling and waste Report (See Section J, EXHIBIT 8) listing the types, weights, and costs or 
revenues. 
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7.5.2.29.28 Postal Lock Boxes and Mail Cases – Glass view plates and other surfaces will be free of dirt, 
dust, streaks, and spots.  This is an Above Standard Services line item.   The Contractor will not perform 
this service prior to receiving a delivery order from the CO.  
 
7.5.2.29.29 Pressure Washing and Steam Cleaning – Remove all dirt, debris residue, gum, grease and 
tar.  This is an Above Standard Services line item.   The Contractor will not perform this service prior to 
receiving a delivery order from the CO. 

 
Section 8 - Routine Service Call 
 
8.1 Jewish Vocational Service & Community Workshop will track and maintain service call records.  All 
routine service calls are received at the GSA Property Management Office, Room F306, reception desk at 
985 Michigan Avenue during normal business hours of Monday through Friday, 7 AM to 5 PM. 
 
8.2 The receptionist will log all service calls and distribute services call tickets to the contractor or will call 
them into the contractor as needed.  Urgent issues will immediately be called into the contractor for 
action.  Multiple or recurring issue service calls will be reported to the contractor project manager and 
GSA COR. 
 
8.2.1 Service call response involves effectiveness of corrective action.  At least 25% of all service calls 
will be randomly checked to ensure they have been completed and the customer is satisfied of the work 
performed. 
 
8.3 Service calls will at a minimum contain the following information; 
    
 Name of Caller 
  Description of problem 
 Location 
 Time and date call was received 
 
8.4 Upon completion of the service call the contractor will route/return the service call ticket or respond 
back to GSA Property Management Office for review and random quality control checks.  The contractor’s 
response will be in accordance with the contract requirements described in Section C.7 Service Calls and 
will at a minimum contain the following information: 
 
 Name of Custodial staff that performed the service call 
 Description of corrective action taken to resolve the problem 
 Time and date of corrective action 
 
8.5 Unsatisfactory completed service calls will be forwarded to the COR for review, action, and 
satisfactory resolution with the contractor. 

 
Section 9 - Emergency Service Call 
 
9.1 The contractor will be immediately called and informed of the situation. The COR will also be 
informed. 
 
9.2 After hour emergencies will be coordinated with the COR to ensure proper authorization of work 
required to defuse the emergency situation only.  Any additional work required after the emergency 
situation has been resolved will be taken care of during normal business hours. 
 
9.3 All other procedures for routine service calls will be utilized. 
 
Section 10 - Documentation, Submittals and Deliverables 
 
10.1 All submittals and documents will be completed as outlined in Section C.11 of the contract. Monthly 
submittals will be submitted to the appropriate building COR within five business days from the end of the 
month.  
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10.2 The Contractor must ensure that all certificates of training, licenses, and permits are current and 
valid (C.12.5 and State code). These documents and other deliverables will be given to the COR’s before 
or on the date required by the contract or their expiration. 
 
10.3 Documents, submittals or deliverables not received in a timely manner will reflect negatively on the 
contractor’s performance and may result in corrective action being taken by the Government. 
 
Section 11 - Receiving Reports 

 
11.1 The COR or designated representative will ensure that the contract file contains a monthly 
inspection report. On the bottom of the inspection report indicate that services were either satisfactory or 
other action is pending. The COR will submit GSA form 3025 authorizing full or partial monthly payment to 
the purchasing agent. Email will be used for this notification. 
 
Section 12 - Tenant Recurring Work Authorizations (RWA) 
 
12.1 RWA’s completed by the contractor for the building tenants will be inspected by the COR and then 
with the customer requesting the work. Work not accepted by the COR or the customer will be corrected 
immediately at no additional expense. 
 
12.2 All requested RWA work will be approved by the COR prior to any work being completed per the 
contract.  
 
12.3 RWA work that the contractor’s employees will be completing will not be completed during normal 
work periods and will be accomplished after-hours or weekends. Work completed by subcontracting may 
be performed during normal work hours. 

 
Section 13 - Employee Health, Safety and Training 
 
13.1 Due to the many hazards associated with the maintenance within the building, the COR or 
designated representative will review semi-annually Jewish Vocational Service & Community Workshop’s 
Safety Program to ensure it is complying with OSHA regulations and job specific certificates associated 
with their duties are current. Jewish Vocational Service & Community Workshop’s assigned shop areas 
will also be inspected as needed to ensure proper house-keeping is being completed and no unsafe 
working conditions exist. 
 
13.2 Asbestos Training - Jewish Vocational Service & Community Workshop will train their personnel at a 
minimum the Asbestos Awareness Training with refresher training as required.  
 
Section 14 - Subcontractors 
 
14.1 All subcontractors will meet the same requirements as outlined in Jewish Vocational Service & 
Community Workshop’s QCP and this QASP. The subcontractors overall performance and quality will 
reflect directly upon the contractor and the performance of this contract. 
 
14.2 The Government reserves the right to approve or disapprove any subcontractor selected to perform 
work as stated in Section C.20 of the contract.  
 
14.3 Any work rejected due to poor quality or workmanship will be immediately corrected by the 
subcontractor or contractor at no additional cost to the Government.  
 
Section 15 – Janitorial Contract Inspection Tool 
 
15.1 COR will use a contract inspection tool to ensure the contractor is in compliance with the Custodial 
and Related Services contract.  The inspection tool will be used to conduct an initial contract inspection to 
ensure the contractor has complied with all initial contract requirements, than inspections will be 



[130] 
 
 

conducted quarterly, semi-annual, and annually to insure contract compliance.  At the end of the contract 
a close out inspection will be conducted to ensure all contract close-out issues are completed as required. 
 
 

 
 

                       CUSTODIAL PERFORMANCE QUALITY LEVEL STANDARDS 
 
 

Performance-
based Task 
Location 

Services to be inspected Standard for successful performance

The Government may evaluate performance based on any or all of the following: tenant 
satisfaction, surveys, tenant interviews, periodic inspections, and service call documentation. 
C.5.1.1 Floor Care  
BARE FLOORS 
(lobbies, corridors, restrooms, etc.) 
 
Wet Mopping 
 
 

Floors, base moldings and grout shall be clean and 
free of debris, including but not limited to, dirt, 
water streaks, mop marks, strings, gum, tar and 
other foreign matter.  The floors shall maintain their 
natural luster and not have a dull appearance. 
 

C.5.1.1 Floor 
Care  

Asbestos Containing Building 
Material (ACBM) Floors 
 

Shall comply with the methods prescribed in the 
National Institute of Building Sciences (NIBS) 
Guidance Manual, "Asbestos Operations and 
Maintenance Work Practices". 

C.5.1.1 Floor 
Care  

ADP/Data Center Floors 
 

Damp mopping shall be the only method of wet 
cleaning for floors in Automated Data Processing 
(ADP)/Data Center space. 
 

C.5.1.1 Floor 
Care  

Asphalt Floors
 

Damp mopping shall be the only method of wet 
cleaning for floors containing asphalt material. 
 

C.5.1.1 Floor 
Care  

Granite and Marble Floors 
(Crystallization) 
 

All applicable floor areas shall be maintained in 
accordance with industry standards. 
 

C.5.1.1 Floor 
Care  

Loading Dock Floors
 

Spill residue and clean-up materials shall be 
disposed of in accordance with the Environmental 
Protection Agency (EPA), and State and local 
regulatory agency requirements. 

C.5.1.1 Floor 
Care  

Postal Floors
 

Refer to the Standard Services – Interior Section 
on Postal Space 
 

C.5.1.1 Floor 
Care  

Wood Floors 
 

There shall be no water solutions used on wood 
flooring.  There shall be no dry stripping methods 
used on wood flooring. 

C.5.1.2 Carpets and Rugs  
 

Free of visible dirt, dust, and other debris. 
No spots, smears, crusted material, or spills. 
No fuzzing caused by harsh rubbing or brushing of 
carpet. 
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Performance-
based Task 
Location 

Services to be inspected Standard for successful performance

The Government may evaluate performance based on any or all of the following: tenant 
satisfaction, surveys, tenant interviews, periodic inspections, and service call documentation. 
C.5.1.2 Carpets 
and Rugs  
 

EXTRACTION
 

Build-ups, spills, or crusted materials are to be 
removed along with spots and smears.  Cleaned 
areas of carpets and rugs shall be reasonably 
blended with surrounding carpets. 

C.5.1.2 Carpets 
and Rugs  
 

SPOT CLEANING 
 

Shall be free of removable spots, soiled traffic 
patterns, dirt, dust, debris, gum, and crusted 
materials. 

C.5.1.2 Carpets 
and Rugs  
 

VACUUMING Shall be free of dirt, dust, and other debris. 

C.5.1.3 Floor Mats and Runners  Mats and runners shall be free of removable spots, 
soiled traffic patterns, dirt, debris, gum and crusted 
materials.  There shall be no areas of deterioration 
or fuzzing as a result of harsh brushing or 
scrubbing.   

C.5.1.4 Restrooms, Shower Rooms, Locker 
Rooms and Holding Cells  

Areas shall be cleaned with a disinfectant cleaner.  
Fixtures shall maintain a high level of luster and be 
free of dust, mold, mildew, streaks, and 
encrustations.  Partitions, doors, vents, sills, and 
walls shall be free of dust, dirt, bodily fluids, and 
waste and graffiti. 
 
Restrooms shall be free of discarded materials and 
trash shall be emptied to prevent the containers 
from overflowing. 

C.5.1.5 Fixtures Fixtures and surfaces (washbasins, urinals, 
modesty panels, toilets, shower stalls etc.) shall be 
clean with no dust, spots, soiled substances, 
discolorations, rust, mold, build-ups, or excess 
moisture. 

C.5.1.6 Surfaces Horizontal Surfaces 
 

Surfaces shall be free of dust, dirt, oil spots, or 
smudges. 

Metal, Brass, and Woodwork 
 

Surfaces (including corners, crevices, moldings, 
ledges, hand rails, grills, doors, door knobs, door 
frames, kick plates, etc.) shall be free of dust, 
streaks, spots, hand marks, oils, smudges, dirt, 
soiled substances, rust, encrustation, and streaks. 
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Performance-
based Task 
Location 

Services to be inspected Standard for successful performance

The Government may evaluate performance based on any or all of the following: tenant 
satisfaction, surveys, tenant interviews, periodic inspections, and service call documentation. 

Glass Cleaning
 

All glass, clear partitions, mirror surfaces, 
bookcases, and other glass (within approximately 
70 inches of the floor) shall be clean and free of 
dirt, dust, streaks, smudges, watermarks, spots 
and grime, and shall not be cloudy.  There shall be 
no water spots on the glass or adjacent fixtures 
and furniture. 

C.5.1.7 Walls  
 

Free of smudges, marks, dirt, and spots with no 
discolorations. 

C.5.1.8 High Cleaning 
 
 
 
 

Surfaces that are 70 inches or more shall be 
cleaned free of dirt, dust, and cobwebs.  Where 
glass is present, both sides shall be clean and free 
of streaks.  This does not include removal of vents, 
tiles, or fixtures 

C.5.1.9 Dusting 
 

Surfaces shall be free of dust. 

C.5.1.10 Trash Wastebaskets and Ash 
Receptacles  
C.5.2.5 Ash Receptacles and Trash Containers 
(Exterior)  

Trash containers shall be emptied and kept clean, 
odor-free and free of dirt, dust, debris, residues, 
and spilled materials.  Plastic liners for all trash 
and debris containers shall not be torn, worn, or 
contain residue.  All ash receptacles shall be free 
of dust, ashes, odors, tar, streaks, and tobacco 
residues. 

C.5.1.11 Recyclables Shall provide all labor, equipment, and means to 
collect and transport recyclable materials from 
recycling bins and containers located throughout 
the building. 

C.5.1.12 Elevators, Escalators and Stairways - Door tracks shall be clean and free of dirt, debris, 
built up grime, dust, smudges, and other 
extraneous matter. 
- Surfaces shall be clean and free of finger marks, 
smudges, and spills.  - Carpets and floors shall be 
free of removable spots, dirt, and debris.  Floors 
requiring a finish shall be maintained at a high 
luster. 
- Stairways, escalators, entrances, landings, 
railings, risers, ledges, grills, doors, radiators, and 
surrounding areas shall be free of dirt, dust, litter, 
and debris. 

C.5.1.13 Plate Glass 
C.5.2.1 Plate Glass (Exterior) (all glass – glass 
over and in exterior and vestibule doors, all plate 
glass around entrances, lobby vestibules and 

Shall be clean and free of dirt, grime, streaks, 
moisture, and shall not be cloudy.   
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Performance-
based Task 
Location 

Services to be inspected Standard for successful performance

The Government may evaluate performance based on any or all of the following: tenant 
satisfaction, surveys, tenant interviews, periodic inspections, and service call documentation. 
spandrel  
C.5.1.14 Window Washing 
C.5.2.2 Window washing (Exterior)  
 
 

- Windows shall be clean and free of dirt, grime, 
streaks, moisture, and shall not be cloudy.  - - 
Window sashes, sills, woodworks, and other 
surroundings of interior glass shall be wiped free of 
drippings and other watermarks.   

C.5.1.15 Blinds and Coverings in Common Areas 
(not including drapes, curtains, and unique 
coverings)  

All blinds, coverings, cord tapes, and valances 
shall be clean and free of dust and spots. 
 
 

C.5.1.16 Fine Arts Collection Shall identify artworks; provide floor polishing, 
dusting, and window washing; identify and help 
mitigate site-specific hazards such as pests. 

C.5.1.17 Policing Inside Areas 
C.5.2.9 Policing Outside Areas  
 

All trash, and other discarded materials shall be 
removed. 
 

C.5.1.18 Interior and Atrium Plants (Government 
Plants)  

Plants shall be free of dust and dead leaves and 
be properly hydrated. 
 
 

C.5.1.19 Concessions - All public areas (cafeteria furniture, seating areas, 
snack bars, and vending machine areas) shall be 
clean, sanitized, free of spillages, food crumbs, 
spots, smudges, marks, and soil. 
- Floors in serving, kitchen areas, salad bars ARE 
NOT INCLUDED IN THIS CONTRACT.  Cleaning 
in those areas are the responsibility of the 
Concessionaire. 

C.5.1.20 Postal Space - Reserved All postal floors shall be free of dirt, dust, debris, 
and other foreign matter.  If stripping and 
refinishing is required, finish and wax shall be 
removed and reapplied in accordance with 
standard commercial practices.  UNDER NO 
CIRCUMSTANCES SHALL BURNISHING, HIGH 
SPEED BUFFING OR DRY STRIPPING 
METHODS BE USED ON ACBM FLOORS. 

C.5.1.21 Fitness Centers, Health Units and 
Laboratories  

Areas such as the fitness centers, health units, and 
laboratories, shall be cleaned with disinfectant. 
 
 
Shower curtains surfaces shall be cleaned and free 
of mold and dirt. Lockers exterior surfaces shall be 
free of dust and streaks. 
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Performance-
based Task 
Location 

Services to be inspected Standard for successful performance

The Government may evaluate performance based on any or all of the following: tenant 
satisfaction, surveys, tenant interviews, periodic inspections, and service call documentation. 

All metal (door frames handles, fixtures, and 
equipment) and glazed surfaces (including 
partitions), shall be free of smears, finger marks, 
streaks and shall maintain a uniform luster. 
 

C.5.2.3 Canopies Shall be clean and free of dirt, dust, cobwebs, 
nests, bird excrement, trash, and debris. 
 

C.5.2.4 Hard Surface Areas
(sidewalks, brick areas, hard surfaces, parking lots, 
surface parking, garages, docs, etc.)  

Shall be clean and free of dirt, debris, gum, litter, 
gravel, weeds, oils, and grease.  No residual dirt 
shall remain after the removal of the debris. 
 

C.5.2.6 Surfaces (Signs, Vending Machines, 
Tables, etc.)  

Shall be clean, with no dirt, dust, residues, streaks, 
spots, soiled substances, discolorations, or rust. 
 

C.5.2.7 Graffiti Removal  Remove graffiti using normal cleaning methods. 
 

C.5.2.8 Excrement Removal (Human, Bird and 
Animal)  

Steps, stairs, entrances, sidewalks, arcades, 
landings, balconies, and ledges shall be cleaned of 
all excrement.  
 

C.5.2.9 Policing Outside Areas  All areas, including unimproved areas and fence 
lines shall be clean of gum, litter, debris, papers, 
trash, and other discarded materials.   
 

C.5.3 Snow and Ice Removal Shall be free of snow and ice which may cause slip 
hazards. 
 

C.5.4.0 Grounds Maintenance Services
  

Maintain all plants, trees, shrubs, ground covers, 
and lawns in a manner that prolongs life and 
sustains a healthy appearance free from pests. 
 
Shall seek to prevent pollution by, among other 
things, reducing fertilizer and pesticide use to 
protect the environment. 
 
Protect native plans and wild habitat. 

C.5.4.1 Landscape Erosion Management
RESERVED  
 

Shall employ environmentally low-impact 
strategies: temporary/permanent seeding, 
mulching, earth dikes, silt fencing, sediment traps 
and sediment basins to correct existing erosion 
areas. 
 

C.5.4.2 Composting  Shall compost yard waste 
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Performance-
based Task 
Location 

Services to be inspected Standard for successful performance

The Government may evaluate performance based on any or all of the following: tenant 
satisfaction, surveys, tenant interviews, periodic inspections, and service call documentation. 
C.5.4.3 Trees and Shrubs  Tree supports shall be kept in good condition and 

functioning at all times and be removed when no 
longer needed. 
 

Trimming
 

Shall trim trees and shrubs to clear all roads, 
drives, and walking areas. 
 

Pruning
 

Shall prune trees and shrubs to remove dead or 
diseased foliage or branches. 
 

C.5.4.4 Mulching Shall maintain mulch.
 

C.5.4.5 Mowing and Edging Shall mow and edge all turf areas.
 
Shall clear grass clip pings from walkways and 
roadways and blow them onto the grass. 
 

C.5.4.6 Leaf Removal Shall remove leaves and debris from premises and 
drain openings. 
 

C.5.4.7 Over Seeding, Dethatching and Plugging  Shall over-seed, dethatch, and plug as necessary 
to prevent bare areas and promote even growth of 
turf areas. 
 

C.5.4.8 Fertilization  Shall fertilizer lawns, trees and ground cover 
consistent with common local landscaping 
practices. 
 

C.5.4.9 Flowerbeds and Plants  - Flowerbeds are to be free from weeds and debris.
- Preference shall be given to the use of native 
perennials instead of annuals. 
 

C.5.3.10 Plant Replacements Shall bear costs to replace planted materials that 
have been damaged as a direct result of the 
Contractor’s lack of oversight, neglect, or lack of 
proper care and maintenance. 

C.5.4.11 Soil and Ground Covers Shall be aerated and cultivated and ground cover 
provided. 
 

C.5.4.12 Unimproved Grounds  Shall mow unimproved grounds to present a neat, 
well-maintained appearance. 
 

C.5.4.13 Fence Lines Shall control the height of grass, native grasses, 
weeds, and other growth at the fence lines shall be 
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Performance-
based Task 
Location 

Services to be inspected Standard for successful performance

The Government may evaluate performance based on any or all of the following: tenant 
satisfaction, surveys, tenant interviews, periodic inspections, and service call documentation. 

controlled and not exceed 6 inches in height.  
C.5.4.14 Weeds Sidewalks, parking lots and roadways (excluding 

unimproved grounds) shall be free of weeds and 
unwanted growths. 
 

C.5.4.15 Irrigation  Shall conduct walk-through and inspect all 
irrigation systems (sprinklers, rain and freeze 
sensors, and drip systems) and submit a list of 
damages. 
 

C.5.4.16 Watering  Shall minimize inconvenience to the building 
occupants and visitors, and maximize percolation. 
 
Shall minimize run-off into drains and sewers. 
 
Shall operate watering systems using automatic 
timers with rain/freeze sensors. 
 
If mechanical irrigation is not available or 
malfunctioning, the Contractor shall use alternative 
hand watering methods such as gator bags, or 
equivalents. 
 

C.5.4.17 Adjust, Clean and Set Automatic 
Controllers 
C.5.4.17 Adjust, Clean and Set Automatic 
Controllers 

Shall be adjusted, cleaned, and set for most 
energy efficient watering periods. 
 
Sprinklers and drip heads are clean and adjusted. 
 
Entrances and exits shall not be wet from watering, 
during the arrival and departure of occupants and 
visitors. 
 
Shall pay to repair and test irrigation systems 
damaged by the Contractor due to neglect. 
 
Notify Government of operational malfunctions, 
breakages, or failures to the irrigation system. 

C.5.4.18 Integrated Pest Management Plan (IPM) 
(Landscape) 
 

Shall utilize IPM to control pests and disease to 
protect landscape, trees, and shrubs. 
 

C.6.4 Postal Lock Boxes and Mail Cases Glass view plates and other surfaces shall be free 
of dirt, dust, streaks, and spots. 

C.6.5 Washing Blinds and Coverings (not including 
drapes, curtains and unique coverings)  

Blinds and coverings shall be washed on both 
sides and coordinated with the CO. 
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Performance-
based Task 
Location 

Services to be inspected Standard for successful performance

The Government may evaluate performance based on any or all of the following: tenant 
satisfaction, surveys, tenant interviews, periodic inspections, and service call documentation. 
C.6.6 Pressure Washing and Steam Cleaning Remove all dirt,debris residue gum grease and tar.
C.6.7 Tree Thinning  Tree thinning shall reduce the density of live 

branches towards developing the natural 
branching structure.   

C.6.9 Government Furnished Trees and Plants 
(Planted In Ground or Planters)  

Shall plant Government furnished trees and plants 
in ground or planter as approved by the CO.   

C.7 Service Calls Shall provide appropriate staffing and response to 
service calls. 

C.8 Communication Plan  Shall prepare and abide by the Communication 
Plan 

C.9 Protection and Damage Shall make reasonable efforts to assist the 
Government to prevent hazardous conditions and 
property damage. 

C.10 Solid Waste/Trash/Recycling Management  -  Shall perform collection, removal, recycling and 
related activities described herein. 
- Shall remove solid waste/trash from building 
premises. 
-Pick-ups of solid waste/trash shall be 
accomplished within 24 hours of CO or their 
designee notification. 
- Paper shall be transported from recycling bins to 
storage containers in designated areas. 
- Recyclable materials are recycled and not placed 
in landfills. 

C.10.1.3 Solid Waste/Trash Records and Reports 
C.10.2.8 Recycling Records and Reports 
C.11.2 Green Purchase Reports 
 
 

- Shall maintain and submit solid waste/trash 
hauling and recycling reports. 
-Shall submit information on green purchasing 
practices specific to the performance of this 
contract. 
- List of chemicals and purchased price for IPM. 
- Shall maintain documentation to support all the 
above reported activities. 

C.12.3 Initial Pest Assessment  Shall provide a thorough initial inspection of interior 
spaces, exterior grounds, and paved areas. 
 
Shall identify all areas including equipment, 
structural features or practices that contribute to 
pest infestation. 

IPM Periodic Inspection Shall conduct quarterly inspections to determine if 
treatment is required. 
 

C.12.4 Integrated Pest Control Plan  Shall obtain approval from the CO or their 
designee BEFORE treatment is rendered. 

C.12.11 Safety and Health  Shall use non-pesticide methods of control 
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Performance-
based Task 
Location 

Services to be inspected Standard for successful performance

The Government may evaluate performance based on any or all of the following: tenant 
satisfaction, surveys, tenant interviews, periodic inspections, and service call documentation. 

whenever and wherever possible.
C.13 Child Care Center - Reserved See Section C ‘Child Care’

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT 3 

SURVEILLANCE FORMS 
GSA Form 1181A – Contract Cleaning Inspection Report 

 
CONTRACT CLEANING INSPECTION REPORT 

INSTRUCTIONS:  Form is used for inspection of contract cleaning by inspectors to record results. The 
condition of area(s) inspected will be rated SATISFACTORY or UNSATISFACTORY. Explain unsatisfactory 
rating in remarks column and complete quantity column. 
BUILDING                  Report  NO.     CONTRACT NO. 
450 Golden Gate                   GS-09-06-KSD-0000 
INSPECTOR (Print Name)      INSPECTOR'S SIGNATURE 
JOHN DOE 
TIMED STARTED           TIME COMPLETED   DATE OF INSPECTION 
9:00 A.M.               10:50 A.M.                            10/31/06 
INTERVIEWED BY DATE                 DATE        CONTRACTOR'S RECEIPT       TIME                  
MS. DEE          11/01/06 sup. signature    1:00 p.m.     11/01/06 
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WORK DESCRIPTION – LOCATION  QUANTITY CHECK ONE         REMARKS 
(Room No., Corridor, lobby, or either)        SAT.          UNSAT.   
By Measure or count   .                  

3rd Floor East       
 M3-5171       X Rust on toilet base under bolt   
        of toilet 
 3-5178         X 
 
Women's Public Restroom           X 
Men's Public Restroom 

-M-7665       X Slight build up in corners of  
        urinal  
Drinking Fountains        X                            Mineral Build up 
-1st near room 1-5566 
 
GENERAL SERVICES ADMINISTRATION     GSA FORM 1181A  
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QUALITY DEFICIENCY NOTICE 
 

This form shall be filled out and submitted to the contractor when deficiencies are found during the COR’s 
inspections 

Name of Contactor: XXX Cleaning Services 
Contractor Address: 333 Smith Street Ste. 201

San Francisco, CA 94102 
Contract Number: GS-09P-06-KSD-0000 
A deficiency exists in your quality control system.  The nature of the deficiency is:
 
Continuous findings on the 3rd floor men’s restroom (M) 3-5171-Rust on toilet base under bolt of toilet.  
Rust needs to be removed and base needs to be cleaned. 
 
Immediate action is required to correct the deficiency and the condition that caused it.  Failure to take 
acceptable corrective action on time may result in termination of your right to proceed with the contract. 
 
Please provide a written response of corrective action taken to the CO or their designee within _______ 
workdays after receiving this notice. 
 
 

QAS Name and Signature/Date 
 

  

Address 
 

 
450 Golden Gate Ave., Ste. #7 
San Francisco, CA 94102 
 

 

Receipt Acknowledged                                                                          Certified Receipt No.
 
 
 

EVALUATION OF CORRECTION ACTION
 

      Corrective action verified and found acceptable 
 

      Corrective action not acceptable and/or not implemented (Explain below)
This matter is being referred to the Contracting Officer for action.  Direct further correspondence on 
this matter to the CO. 
QAS Signature Date 

 
 

Receipt Acknowledged Date 
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QASP MONTHLY INSPECTION REPORT 

 
Building Name & Location:  Phillip Burton Federal Building & US Courthouse
Contract Number:  GS-09P-06 KSD-0000 
Contractor Name:  XXX Cleaning Service 
Please report all deficiencies found during the previous month inspection(s).  Attach copies of all 
GSA 3539 Forms submitted to the contractor with this form.  If there were no deficiencies, please 
submit this form indicating there were no deficiencies for the month.  This form will become a part 
of the official QA documentation. 

DEFICIENCIES & CORRECTIVE ACTIONS COMMENTS 

Documented on the Contract Cleaning 
Inspection Reports 

All deficiencies minor, corrected by the 
Contractor 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
___________________________________ ______________________ 
COR Signature      Date  
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COR’s Checklist for Inspections 
 

CUSTODIAL AND RELATED SERVICES              COMMENTS 

Submittals:
 A list of names and telephone numbers of project 

managers, supervisors and designated on-site 
authority  

 Security clearance documentation (current & new 
employees) 

 Work schedules 
 Floor maintenance schedules 
 SDS documentation 
 Initial IPM inspection report 

Quality Control Plan (QCP)
 Description of Training Programs 
 Description of Disciplinary Procedures 
 Description of Contingency Plan for Separation of 

Employees 
Inspection Reports 

Service Call Logs  

Tenant Reports

Integrated Pest Management (IPM) Quarterly 
Reports  
                
Recycling and Solid Waste/Trash Hauling Reports 

 
NOTE: This checklist does NOT represent an all-inclusive list of items that may be reviewed during an 
inspection.  It is provided ONLY as guidance for the CO or their designee. 
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EXHIBIT 4 

Building Exterior and Hardscape Plan - RESERVED 
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EXHIBIT 5 

Erosion and Sediment Control Plan - RESERVED 
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EXHIBIT 6 

Green Purchase Reports 
Annual Contractor Reporting of Designated Bio-based Purchases 

Section 9002 of the ‘Farm Security and Rural Investment Act of 2002,’ as amended by the ‘Food, 
Conservation, and Energy Act of 2008, Pub. L. 110-246 (the Farm Bill)’ requires Federal agencies to give a 
procurement preference to USDA-designated bio-based products and requires agency Contractors to 
report such purchases under service and construction contracts.  The Federal Acquisition Regulation (FAR) 
Council subsequently published a bio-based final rule at 77 FR 23365, implementing the reporting 
requirement in FAR 52.223-2, ‘Affirmative Procurement of Bio-based Products Under Service and 
Construction Contracts’ with an effective date of May 18, 2012.  To facilitate collection of report data, the 
FAR is amended based on final rule 78 FR 46794, which requires contractors to submit their bio-based 
reports to https://www.sam.gov/.    

To comply with the reporting provisions of the Act, the Contractor shall file an annual report on purchases 
of designated bio-based products used under the performance of this contract.  

Where To Submit:  

No later than October 31st in accordance with final rule 78 FR 46794 ‘Update to Biobased Reporting 
Requirement’ the Contractor is responsible for submitting their annual bio-based report using the following 
web site https://www.sam.gov/. 

Note:  The US Department of Agriculture (USDA) bio-based products web site  
https://www.biopreferred.gov/BioPreferred/faces/catalog/Catalog.xhtml  
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EXHIBIT 7 

Green Purchase Reports 
The contractor shall expand the list as appropriate to reflect non bio-based items purchased and used 
under this contract.  

 
Non Bio-based Purchase Report 

Date: Period Covered:
Contract # Contractor Name: 

Building Name:
Attributes and Cost

CPG DfE Green Seal Env 
Choice 

Other Green 

Cleaners (Bathroom and 
spa cleaners Glass 
cleaners, etc.) 

  

Floor Cleaner   
Floor Finish  $8,000 

(Sample Entry) 
Hand cleaners and 
sanitizers  

  

Mulch and Compost $7,500 
(Sample Entry) 

 

Odor Control/Neutralizer   
Mobile equipment 
hydraulic oil 

  

Stationary equipment 
hydraulic oil 

  

Diesel fuel additives   
2-cycle engine oil   
Penetrating lubricants   
Greases   
Sorbents   
Adhesives and mastics   
Grease and graffiti 
removers 

  

Carpet and upholstery 
cleaners 

  

Laundry products   
Towels   
General purpose de-icer   
Wood and concrete 
sealers 

  

Resources Guide:  Green Seal  http://www.greenseal.org/FindGreenSealProductsAndServices.aspx 
Safer Choice  http://www.epa.gov/saferchoice/ 
EPA-CPG  http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm 
 SFTOOL Green Procurement Cleaning Products  GSA Sustainable Facilities Tool 
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EXHIBIT 8 

Recycling/Solid Waste Trash Report 
 

Building Operations Recycling and Waste Data Capture Sheet 
Building Information 

Building Name:   
Building Number:   
Building 
Population:   
Contractor:   
Reporting Date 
Range:   

Recycling & Waste Hauler Company Information 
Point of Contact:   

Company Name:   
 
 

POC Phone #:   
POC Email:   
Disposal Site 
Address:   
  

Recycling & Waste Hauler Company Information 
Point of Contact:   
Company Name:   
POC Phone #:   
POC Email:   
Disposal Site 
Address:   
  

Recycling & Waste Hauler Company Information 
Point of Contact:   
Company Name:   
POC Phone #:   
POC Email:   
Disposal Site 
Address:   
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Waste Type 

W
aste or 

Hauling 
Com

pany 

Recycled 
Pounds 

Recycled 
Tons 

Com
post 

Tons 

Trash 
Tons 

Recycled 
Volum

e 

Com
post 

Volum
e 

Trash 
Volum

e 

C
ost/ 

Sales 

Trash  - - - 0 - - 0 0 
Paper   0 0 0 - 0 0 - 0 
Cardboard   0 0 0 - 0 0 - 0 
Glass   0 0 0 - 0 0 - 0 
Plastic   0 0 0 - 0 0 - 0 
Metal   0 0 0 - 0 0 - 0 
Wood   0 0 0 - 0 0 - 0 
Lamps   0 0 0 - 0 0 - 0 
Printer Cartridges   0 0 0 - 0 0 - 0 
Batteries   0 0 0 - 0 0 - 0 
Landscaping Debris   0 0 0 - 0 0 - 0 
Electronics   0 0 0 - 0 0 - 0 
Elec/Mech/Lighting 
Equip.   0 0 0 - 0 0 - 0 

Food Waste   0 0 0 - 0 0 - 0 
Used Oil/Kitchen 
Grease   0 0 0 - 0 0 - 0 

Other   0 0 0 - 0 0 - 0 
Other   0 0 0 - 0 0 - 0 
Other   0 0 0 - 0 0 - 0 
Total - 0 0 0 0 0 0 0 0 

Additional Room for Contractor Information If 
Needed: 

Recycling & Waste Hauler Company Information 
Point of Contact:   
Company Name:   
POC Phone #:   
POC Email:   
Disposal Site 
Address:   

Recycling & Waste Hauler Company Information 
Point of Contact:   
Company Name:   
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POC Phone #:   
POC Email:   
Disposal Site 
Address:   

Recycling & Waste Hauler Company Information 
Point of Contact:   
Company Name:   
POC Phone #:   
POC Email:   
Disposal Site 
Address:   

Recycling & Waste Hauler Company Information 
Point of Contact:   
Company Name:   
POC Phone #:   
POC Email:   
Disposal Site 
Address:   
 
 
Conversion Source:  EPA's Standard Volume-to-Weight Conversion Factors 
https://www.epa.gov/sites/production/files/2016-
04/documents/volume_to_weight_conversion_factors_memorandum_04192016_508fnl.pdf  
 
HOW TO COMPLETE FORM:  
 

1. Report all recyclables.  For source separated recycling, provide weight for each type of material 
recycled.  For commingled recycling, provide total weight for the mixed recyclable materials.  
Specify when items are composted. 
 

2. All fields must be filled out.  
 

3. Provide actual weight whenever possible.  ** When actual weight is not available use standard 
Volume-to-Weight Conversion Factors for calculation.  Allowances shall be made and reported for 
volumes that are not filled to capacity (i.e., half full, 3/4 full, etc.)  

 
4. Pick Up Frequency: Based on monthly activity (e.g. once a week= 4, twice a week = 8, etc.) 

 
5. Indicate conversion factor source(s).  
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EXHIBIT 9 

Key Sustainability Products (KSP) Standards and Recommended Submittals 
 
 
 

Product Sustainability Standard Recommended Submittal 

Wastebasket liners 
(24” x 33” or smaller) 

≥ 30% post-consumer recycled content  
OR 
UL 126 

Product literature showing 
certification of recovered content by 
reputable 3rd party 

Paper towels  ≥ 50% post-consumer recycled content 
and 
100% total recycled content 

Product literature showing 
certification of recovered content by 
reputable 3rd party or Green Seal 
logo

Bathroom tissue ≥ 25% post-consumer recycled content 
and 
100% total recycled content 

Product literature showing 
certification of recovered content by 
reputable 3rd party or Green Seal 
logo

Hand Soap Green Seal (GS-41) or 
Eco Logo (UL 2784) or 
EPA Safer Choice  

AND 

USDA Certified Biobased 

Product sheet showing logos of 
applicable standards 

Multipurpose 
Cleaner 

Green Seal (GS-37) or 
Eco Logo (UL 2759) or 
EPA Safer Choice 

Product sheet showing logo of 
applicable standard 
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EXHIBIT 10  

PBS Waste Audit – RESERVED 
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EXHIBIT 11 

Pest Control Work and Inspection Report (GSA 3638) 
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EXHIBIT 12 

Cost Proposal Worksheet - Reserved 
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EXHIBIT 13 

Small Business Subcontracting Plan 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 





















Ronald P. Sieben

General Services Administration

04/24/2020

(b) (6)

(b) (6)
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Exhibit 14 

Wage Determination 
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EXHIBIT 15  

R5 NCMMS Work Order Required Fields 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



R5 Work Order Required Fields - Custodial 

Type: WR, CM, GSAI,                                                 Key:  Blue = Required / Gray = Autofill / Orange = Optional  

Field Name Field Location (Tab) Instructions 

*Work Order # Work Order  Auto-generated number by NCMMS 

*Work Order Description Work Order  Enter detailed description of problem or issue 

Site Work Order  Autofill based on user profile. 

Location Code Work Order  Numeric code selected from a list or typed in 

*Location Description Work Order  Autofill based on selected location code 

*Status Work Order  Auto assigned or user updated based on work order lifecycle 

*Work Type Work Order  Work order type code selected from list (WR, CM, GSAI) 

Work Sub-Type Work Order  Use “SERVCALL” for WR, CM, GSAI, and OMI) work orders 

Service Type Work Order  Select service contract type use “OM” for O&M 

*Failure Class Work Order  Select failure class from list 

*Problem Codes Work Order  Select problem code from list  

*Department/Tenant Work Order  Select tenant code from list 

*Department/Tenant 
Description Work Order  Autofill based on selected department/tenant code. 

Reported Priority WO Priority Sec. Enter a priority code (1-5) based contract requirements 

*Reported Date WO Responsibility Sec. 
Autofill based on computer clock. Editable prior to saving to 
record. 

*Reported By WO Responsibility Sec. Autofill based on username. Field is editable. 

*On Behalf Of WO Responsibility Sec. Select caller from  list, if name is not listed create a people rec. 

On Behalf of Phone WO Responsibility Sec. Autofill based On Behalf Of field selection. 

Supervisor WO Responsibility Sec. Select assigned contractor supervisor 

*Lead WO Responsibility Sec. Select lead technician assigned from list or type in username 

Vendor WO Responsibility Sec. Select Vendor from list 

Cause Failure Reporting Select corresponding cause code 

Remedy Failure Reporting Select corresponding remedy code based on cause selected 

*Work Log Summary Log Enter a short summary of work performed. 

*Work Log Detailed Log Enter more detailed summary of work performed as needed 

*Actual Start Actuals Report actual work start times and dates per occurrence 

*Actual Finish Actuals Report actual work finish times and dates per occurrence 
* Included in Monthly R5 Work Order Tracking Report 
 
 
 



R5 Work Order Required Fields - Custodial 

Definitions:  
 
Work Order # - Auto-generated number by NCMMS 

Work Type - WRs must have a name in the on behalf of field.GSA should use GSA Inspection for work 
originating from a walkthrough or inspection. Contractors should use Corrective Maintenance, or O&M 
inspection for work originating or initiated by the O&M contract employees.  

Work Order Description - WR, CM, GSAI, OMI, Utility Time work orders shall have a sufficiently detailed 
description, to ensure technicians understand the issues or problems reported.  

Reported Date - Each work order is automatically time and date stamped when first generated. The reported 
date can be edited prior to the initial save or status change. This allows users to back date a work order when 
necessary. NCMMS will not allow a future date to be entered in this field.  

Reported By - The person that generated the work order.  

On Behalf Of - The person (customer, tenant. etc. ) that called in the request. This field requires work order 
originator to select a name from a list. If the caller’s name is not listed the work order originator, must create a 
new people record for the caller, and then select that record. 

Reported Priority - A priority determination (routine, urgent, emergency) made by the person receiving the 
call. This should be based on contract terms and requirements. 

Status - Work order status representing where a work order is in the work order lifecycle.  

Location - Unique auto assigned numeric code for a given location within a building. 

Location Description - Narrative description of location within the building where the issue originated or was 
reported.  

Failure Class - Failure classes are selected from a drop down list of 24 generally specific categories of 
common to facilities management and building operations. Single word or short phrases used for reporting. 

Problem Codes - Problem codes drill down deeper to identify a more detailed or specific issue or problem. 
Problem codes options depend on the Failure Class selected (hierarchical drill down). Single word or short 
phrases used for reporting. 

Cause - Cause codes are selected within the Failure Reporting section and correspond to the selected 
Problem codes. Single word or short phrases used for reporting. 

Remedy - Remedy codes are selected with the Failure Reporting section and correspond to the Cause 
selected. Single word or short phrases used for reporting. 

Work Log Summary - The field is intended to log the work performed by the technician/s in free form text to 
provide notes, and additional information or details.  

Work Log Detail - This field captures more extensive work log details in a free form text format, to be used 
when the summary field character limit/capacity is exceeded.  

Actual Start - Represents the first entry of work started by a technician within the Actual/Labor section. 

Actual Finish - Represents the last entry of work being finished by a technician within the Actuals/Labor 
section. 

Lead - This field capture the O&M technician assigned to the work order.  
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EXHIBIT 16 

NCMMS Failure and Priority Code Matrix 
 

Failure and Priority Code Matrix 
 
Failure Code Problem Code Cause Remedy Work Order Priority 

CUSTODIAL CARPET CARPET CLEAN CLEAN UP 3
CUSTODIAL CARPET STAIN SPOTCLEAN 3
CUSTODIAL CARPET VACSPACE VACUUM 3
CUSTODIAL CLEANING BLINDSCLN CLEAN 3
CUSTODIAL CLEANING CARPETCLEAN CLEAN UP 3
CUSTODIAL CLEANING DUSTING PERFORM DUST 3
CUSTODIAL CLEANING FLOOR CLEAN CLEAN FLOOR 3
CUSTODIAL CLEANING FLOOR WAX WAX/BUFF 3
CUSTODIAL CLEANING HIGHCLNG PERFORM CLNG 3
CUSTODIAL CLEANING STAIN SPOTCLEAN 3
CUSTODIAL CLEANING VACSPACE VACUUM 3
CUSTODIAL CLEANING WASHWDW WASH 3
CUSTODIAL CUSTUTIL MOVING MOVED FURN 3
CUSTODIAL RAIN WEATHER DRYFLOOR 1
CUSTODIAL RAIN WEATHER MATS 2
CUSTODIAL RECYCLING CONTAINER DELIVER 3
CUSTODIAL RECYCLING EMPTY PICK UP 3
CUSTODIAL SNOW/ICE WEATHER MATS 2
CUSTODIAL SNOW/ICE WEATHER REMOVE 2
CUSTODIAL SPILL LIQUID CLEAN UP 1
CUSTODIAL SPILL SOLIDS CLEAN UP 1
CUSTODIAL TOILETS CLEAN FIX CLEAN 3
CUSTODIAL TOILETS CLEAN TILE CLEAN UP 3
CUSTODIAL TOILETS PAPERGDS CLRJAM 3
CUSTODIAL TOILETS PAPERGDS RESTOCK 3

CUSTODIAL TOILETS SOAP 
UNAVAILABL REPLACED 3 

CUSTODIAL TRASH DUMPSTER DELIVER 3
CUSTODIAL TRASH DUMPSTER FUL EMPTY 3
CUSTODIAL TRASH DUMPSTER FUL PICK UP 3
CUSTODIAL TRASH MOVE FURN PICK UP 3
CUSTODIAL TRASH WASTEBIN PICK UP 3
CUSTODIAL VANDALISM DEFACEMT REMOVE 3
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CUSTODIAL VANDALISM GRAFFITI CLEAN UP 3

 
CUSTODIAL VANDALISM GRAFFITI CLEAN UP 3

GROUNDS LANDSCAPING WORK NEEDED PERFORM 
WORK 3 

GROUNDS TRASH PUBLIC PICK UP 3
PEST BEES FOOD ELIMINATE 3
PEST BEES NESTING ELIMINATE 3
PEST BEES OPENING SEAL 3
PEST BIRDS NESTING BIRDPROOF 3
PEST BIRDS NESTING ELIMINATEE 3
PEST BIRDS OPENING SEAL 3
PEST INSECTS OPENING SEAL 3
PEST INSECTS PLANTS/FOOD TREAT 3
PEST MICE FOOD ELIMINATE 3
PEST MICE OPENING SEAL 3
PEST RAT FOOD ELIMINATE 3
PEST RAT OPENING SEAL 3
PEST ROACH FOOD ELIMINATE 3
PEST ROACH OPENING SEAL 3
PEST VERMIN CHEWING TRAP VERMIN 3
PEST VERMIN FOOD ELIMINATE 3
PEST VERMIN NESTING ELIMINATE 3
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Sample Completed Work Order 
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